
 
 

2023 SUPERCARS MEMBERSHIP TERMS AND CONDITIONS 
 
 
All 2023 Supercars Memberships (SCM) are subject to the following terms and conditions: 
 
1. Term of Membership 

1.1. Subject to the following terms and conditions, the SCM will be available from the time that payment in full for 
SCM is made to 31 December 2023. 

 
2. Membership Card and Lanyard:  

2.1. The SCM card (the Membership Card) granted by V8 Supercars Australia Pty Ltd (Supercars) is subject 
to all Conditions of Entry that apply at all Supercars events that are conducted by Supercars and/or a third-
party promoter. The Membership Card is only able to be used by the purchaser of the SCM (the Member). 
The Membership Card is not transferable, refundable or capable of exchange. Membership Card must not 
be resold or used for commercial or promotional purposes without the written consent of Supercars. 

2.2. The Member acknowledges and agrees that to receive the benefits outlined in clause 5, clause 6, clause 7, 
clause 8, 9 and clause 10.2 below, the Member will be required to purchase a general admission to each 
event in which they wish to utilise the benefit.  

 
3. Membership Cap, Bumper Sticker, Keyring and Stubby Cooler 

3.1. The Member will receive a branded Member Cap, Bumper Sticker, Keyring and Stubby Cooler. These 

will be posted to the Member along with their Membership Card and Lanyard from late February 2023, to 

the postal address provided. The Member Cap, Bumper Sticker, Keyring and Stubby Cooler will not be 

replaced or transferred should they be lost or damaged.  

 

4. Merchandise Discount 

4.1. The Member shall receive a 20% discount for series and event merchandise at the official Supercars 

merchandise store online at www.supercarsshop.com.au  

4.2. Discount code cannot be used in conjunction with any other offer 

4.3. Discount code cannot be applied to any item under the following categories: Clearance, Model/Memorabilia, 

E-Gift Cards, Bundles 

4.4. To redeem the discount online (https://www.supercarsshop.com.au), the Member must use the code 

provided in their welcome email at checkout. If code not applied, no discount will be received. 

4.5. The Member acknowledges and agrees that the merchandise discount may only be redeemed in respect to 

the purchase of Supercars series or event merchandise. The merchandise discount cannot be used to 

purchase team merchandise.  

 

5. General Admission Ticket Discount 

5.1. The Member will receive a 10% discount off General Admission tickets.  

5.2. The discount code will be provided to Members in their welcome email from Supercars. 

5.3. The General Admission ticket discount is available for online purchases only, and not available at the event 

box office or Ticketek agencies.  

5.4. The General Admission ticket discount is available for the following events only:  

o Thrifty Newcastle 500 

o Perth SuperSprint 

o NED Whisky Tasmania SuperSprint 

o NTI Townsville 500 

o Beaurepaires Sydney SuperNight 

o Penrite Oil Sandown 500 

o Repco Bathurst 1000 

 

http://www.supercarsshop.com.au/


 
6. Exclusive Grandstands Member Area – Beaurepaires Sydney SuperNight 

6.1 The Member will receive access to an exclusive Grandstand Member area at the Beaurepaires Sydney 

SuperNight 

6.2 The Member acknowledges that access is subject to capacity restrictions 

6.3 The Member acknowledges and agrees that they must hold a General Admission ticket for the relevant race day 

that they are attending. 

 

7. Behind the Scenes Tour 

7.1. The Member will be entitled to access a behind the scenes tour (subject to capacity) at the following events 

only: 

o NED Whisky Tasmania SuperSprint 

o Perth SuperSprint 

o NTI Townsville 500 

o Penrite Oil Sandown 500 

 

7.2. The Member acknowledges and agrees that the Member is required to book their behind the scenes tour 

via a link, which will be emailed to all members 30 days before each event. 

7.3. The Member acknowledges and agrees that the Members who registered for the behind the scenes tour will 

then receive an email from Supercars 1-2 weeks before the event with their designated time.  

7.4. The Member acknowledges and agrees that it is their responsibility to book their behind the scenes tour 

prior to the event.  

7.5. The Member further acknowledges and agrees that the timing and length of the behind the scenes tour shall 

be determined by Supercars in its absolute discretion.  

7.6. Behind the scenes tours have strict capacity limits. Once capacity is reached, the behind the scenes tours 

will no longer be available. 

 

8. Free Paddock Access 

8.1. The Member will be entitled to free paddock access at the following events only: 

o NED Whisky Tasmania SuperSprint 

o Perth SuperSprint 

o Darwin Triple Crown 

o NTI Townsville 500 

o Beaurepaires Sydney SuperNight 

o Penrite Oil Sandown 500 

o Repco Bathurst 1000 

 

9. Early Gate Entry 

9.1. The Member will be entitled to early gate entry (Main Gate only) at the following events only: 

o Thrifty Newcastle 500 

o NTI Townsville 500 

o Repco Bathurst 1000 

o Boost Mobile Gold Coast 500 

9.2       A Priority Entry Lane (Main Gate only) will be offered at the following events only: 

o NED Whisky Tasmania SuperSprint 

o Perth SuperSprint 

o Beaurepaires Sydney SuperNight 

o Penrite Oil Sandown 500 

 



 
 

10. Program 

10.1. The Member will be entitled to a free digital version of the Supercars official program for the following 

events only:  

o NED Whisky Tasmania SuperSprint 

o Perth SuperSprint 

o NTI Townsville 500 

o Beaurepaires Sydney SuperNight 

o Penrite Oil Sandown 500 

o Boost Mobile Gold Coast 500 

10.2   The Member may collect 1 printed program in person at the Thrifty Newcastle 500 and/or Repco 

Bathurst 1000 by showing their Membership card at the designated collection point. Programs will not 

be reserved or posted to those not attending. 

 

11. Promotions and Competitions 

11.1. The Member shall be entitled to access the ‘Members Only Promotions and Competitions’ that will be 

available throughout the year and communicated via electronic mail.  

 

12. Membership Cards 

12.1. All Members are required to carry their Membership Card with them when attending an event. Members 

that do not carry their Membership Card with them when attending an event will not be entitled to any of 

the benefits at the event. 

 

13. Lost or Stolen Membership Cards 

13.1. A Member who loses a Membership Card will be provided with a new Membership Card upon providing 

Supercars with a statutory declaration stating that the card has been misplaced and upon payment of a 

Membership Card replacement fee of $10. 

 

14. No Resale 

14.1. All Membership Cards, must not, without the prior written consent of Supercars, be resold or offered for 

resale at a premium (including via on-line auction sites) or used for advertising, promotion or other 

commercial purposes (including competitions and trade promotions) or to enhance the demand for other 

goods or services, either by the original purchaser or any subsequent bearer. If a Membership Card is 

sold or used in breach of this condition, the Membership Card may be cancelled without a refund and the 

bearer of the Membership Card may be refused admission. 

 

15. Cancellation Policy 

15.1. Supercars reserves its right to cancel a Member’s Membership Card without a refund where that Member 

is deemed by Supercars to have breached these terms and conditions (including where that Member 

attempts to transfer or sell their Membership Card and/or associated benefits). 

 

16.  Variation to Supercars Membership Terms and Conditions 

16.1. Supercars may from time to time where reasonably necessary vary the terms and conditions of the SCM. 

Members will have no claim against Supercars for any change made to the terms and conditions of the 

SCM. 

 

17. Member Code of Conduct 

17.1. While attending a Supercars event, offensive or aggressive behaviour (including yelling and swearing 

when dealing with Supercars staff, agents or event staff) will not be tolerated. Members who consume 

alcohol at an event are to do so responsibly. Drunkenness will not be tolerated. Members who breach the 



 
behaviour code of conduct may face penalties including cancellation of Membership without refund. 

Supercars has a zero-tolerance for Members or supporters who engage in conduct which may reasonably 

be considered to incite hatred towards, contempt for, ridicule of or discrimination against a person or 

group of persons (including the opposition, opposition supporters, or umpires) on the ground of their race, 

religion, gender, colour, sexual preference, orientation or identity, or special ability or disability.  

 

18. Members Privacy 

18.1. All personal information will be used, and may be disclosed, by Supercars (including for promotional and 

marketing purposes) in accordance with Supercars Privacy Policy available at supercars.com/privacy-

policy/.  By providing your personal information you agree to such use and disclosure by Supercars and 

confirm you have read and agree to be bound by Supercars Privacy Policy. 


