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1. General information 

These Terms of Service apply to agreements on Terms and Conditions of Solutions, TDC 

Erhverv Consultancy Services as a supplement to Solutions, TDC Erhverv’s General Terms and 

Conditions of Provision, Service and Operation of Solutions, TDC Erhverv’s Services 

(‘Solutions, TDC Erhverv’s General Terms and Conditions’). In case of discrepancies between 

these terms and conditions and Solutions, TDC Erhverv’s General Terms and Conditions, these 

Terms of Service for Solutions, TDC Erhverv’s Consultancy Services will prevail. 

 

 

2. Consultancy services 

The consultancy services comprise three different types of consultants, as described in further 

detail below. 
 

The detailed specification of the specific consultancy service, delivery period, workplace, any 

special terms and conditions and prices in connection with the work and transport etc. is stated 

in the parties’ agreement or Solutions, TDC Erhverv’s order confirmation. 

 
 

2.1 Consultant (c) 

 

General 

description: 

• A (c) is primarily technically competent within one or more areas of 
technology. 

• A (c) can implement a defined solution and perform tasks 

within his or her technology speciality as well as directly 

derived technologies. 

• A (c) has the relevant experience, training and education 

required to perform tasks within his or her technology 

speciality. 

• A (c) will have a structured approach to problem-solving and can 

communicate progress clearly and succinctly. 

Areas 

of 

respons

ibility: 

• Designing and implementing solutions and tasks within his or 

her technology speciality. 

Experience and 

education 

• Has relevant experience linked to the necessary training and 

education in one technology speciality. 
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2.2  Senior Consultant (sc) 

 

General 

description: 

• An (sc) has experience in consultancy services, design and 

implementation within one or more areas of technology. 

• An (sc) possesses business acumen and the ability to convert 

business needs into solutions. 

• An (sc) can design complex solutions and plan the performance of 

implementation tasks. 

• An (sc) can implement complex solutions and provide input for 

improvements during the implementation phase. 
• An (sc) has a high certification level appropriate to his or her 

technology speciality. 

• An (sc) can act as the person responsible for solutions across 

technologies and outside his or her own technology speciality. 

Areas 

of 

respons

ibility: 

• Converting business needs into solutions with business value. 
• Designing complex solutions. 
• Planning performance of implementation tasks. 
• May be responsible for solutions. 

• Implementing solutions. 

Experience and 

education 

• Has several years’ experience within the area of technology and with 
large/complex projects. 

• Has extensive technical knowledge and experience within the area 

of technology, with a corresponding certification level. 
• Can handle complex solutions and issues. 

• Has experience in consultancy services, design and 

implementation within the area of technology. 
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2.3 Architect Consultant (ac) 

 

General 

description: 

• An (ac) is an expert in his or her technology speciality and has 

extensive experience in consultancy services, design and 

implementation within several areas of technology. 

• An (ac) has in-depth knowledge of numerous areas of technology 

and possesses great business acumen. 

• An (ac) can be the customer’s trusted advisor and can present 

proposals for improvements of the customer’s business. 

• An (ac) can design highly complex solutions and plan the 

performance of implementation tasks. 

• An (ac) can implement highly complex solutions and will, during 

the implementation phase, provide continuous input for 

improvements and ensure that the project is on track. 

• An (ac) may be the technical project manager and can ensure smooth 

implementation across all areas of technology as well as ensuring 

compliance with the project plan in collaboration with the project 

manager. 

• An (ac) has a high certification level both within his or her 

technology speciality and often also has certifications outside his 

or her technology speciality. 

Areas 

of 

respons

ibility: 

• Converting business needs into solutions with business value and 

advising on the choice of technology. 
• Designing complex solutions within an area of technology. 
• Planning the performance of highly complex implementation tasks. 
• May be responsible for solutions. 
• Implementing solutions. 

 

Experience and 

education 

• Has many years of experience and expert knowledge within the area 

of technology and with large/complex projects. 

• Has long experience in providing consultancy services, design and 

implementation of large/complex solutions. 
• Can handle highly complex solutions and issues. 
• Possesses great business acumen. 
• Has a high level of training, education and certification. 

 

3. Working hours 

Normal working hours: Working days between 8.00 and 16.30; Fridays, however, between 8.00 

and 16.00. 
 

Overtime: Work outside these times is performed as agreed and is charged as overtime in 

accordance with the following rules: 

 

• Working days between 16.30 and 8.00, Fridays from 16.00 as well as weekends and public 
holidays: hourly rate x 2.
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Danish public holidays and Christmas Eve, New Year’s Eve, 1 May and the Danish 

Constitution Day (5 June) are considered to be, and are charged, in accordance with the 

above as public holidays. 

 

A working day thus consists of 7.5 hours, but Fridays 7 hours, including lunch. 

 

The customer is aware that Solutions, TDC Erhverv, at five working days’ prior notice, may 

demand that a consultant be replaced. In the event of such replacement, Solutions, TDC 

Erhverv will ensure that the new consultant meets any current requirements for professional 

qualifications that have been agreed between the parties. Solutions, TDC Erhverv will also 

ensure sufficient transfer of knowledge between the leaving and the new consultant 

concerning the execution of the agreed consultancy work. 

 

Settlement for working hours takes place in accordance with the consultant’s registration in 

Solutions, TDC Erhverv’s time registration system. Wasted time caused by the customer, or 

the customer’s supplier, will be invoiced separately according to time spent. 

 

4. Transport 
 

4.1 Driving 

In the event of transport time, a fixed start charge will be levied that covers driving to and from 

the customer. 
 

 
4.2 Travel 

Travel and accommodation costs are invoiced as outlays to which a 10% fee is added if 

Solutions, TDC Erhverv incurs the costs. 

The consultant’s travel time is invoiced according to time spent at 50% of the consultant’s 

hourly rate. Travel time is calculated from the consultant’s actual arrival time at the airport or 

similar and until arrival at the agreed final destination, e.g. workplace or hotel. 

 

 

5. Prerequisites 

To the extent that consultancy work is performed at the customer’s premises, the customer 

must, free of charge, make a workplace with the usual facilities, including access to telephone, 

IT equipment, Internet access, system access, a contact person for third parties (e.g. the 

customer’s supplier), test facilities etc. available to the consultant. The customer is 
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responsible for the consultant’s workplace complying with current working environment 

regulations. 

 

The customer is obliged to give Solutions, TDC Erhverv free, safe and unrestricted access to 

and, if necessary, identify the systems to be inspected or serviced. This applies to the total 

system, including any connected units or installations. The customer also ensures that 

Solutions, TDC Erhverv is provided with all relevant documentation and other information for 

the execution of the work.    

 

If Solutions, TDC Erhverv is not granted unobstructed access at the agreed time of the 

provision of the consultancy services, Solutions, TDC Erhverv is entitled to invoice the 

customer for the time and transport spent in vain. 

 

In case of consultant and service work, the customer must supply qualified staff as required 

and free of charge. 

 

Unless otherwise specifically agreed, the customer is obliged to maintain and make adequate 

documentation available about the system to Solutions, TDC Erhverv. Where such 

documentation does not exist or otherwise does not appear to be adequate according to 

Solutions, TDC Erhverv’s assessment, Solutions, TDC Erhverv may make a separate offer for 

the preparation and maintenance of such material. 

 

To ensure effective performance of the agreement, Solutions, TDC Erhverv may, by agreement 

with the customer, decide to store its own documentation with the customer. The customer is 

obliged to store this documentation in a safe place and ensure that the contents are not 

disclosed to any third party. 

 

 

Unless otherwise agreed in writing, Solutions, TDC Erhverv is not obliged to create backup 

copies of relevant firmware, software, configurations and data (including user data) which are 

necessary to re-establish systems. 

The customer undertakes to give Solutions, TDC Erhverv’s staff remote access for the purpose 

of diagnostics and remedying of faults. 
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The customer must contribute to fault detection and fault repair in the customer’s installations 

and equipment at the installation site. 

 

It is assumed that the customer gives the consultant the necessary insight into the customer’s 

business in order to be able to make the best possible decisions on behalf of the customer. 

 

Unless otherwise agreed, the customer is obliged to dispose of packaging and replaced 

equipment in an adequate manner, unless it is Solutions, TDC Erhverv’s property. 

 

 

6. Delay, postponement and cancellation of tasks 

In the event that planned or commenced work is delayed, postponed or cancelled due to 

actions or conditions for which the customer is responsible, the customer must notify 

Solutions, TDC Erhverv thereof as quickly as possible and no later than five days before the 

planned execution of the work. If the notification of delay, postponement or cancellation takes 

place later than five days before the planned execution of the work, the work will be invoiced as 

performed. 

 

7. Confidentiality 

Both parties must observe strict secrecy in respect of all information concerning the other 

parties’ activities which may come to their knowledge in connection with deliveries covered 

by this agreement. 

 

This confidentiality does not, however, apply to information which is, or becomes, publicly 

available; which was already in Solutions, TDC Erhverv’s possession; which has independently 

been developed by Solutions, TDC Erhverv outside the framework of the agreement; which has 

been legally received from a third party; or which concerns general concepts, expressions, 

knowhow or technology concerning data processing. 

 

The customer is also aware that the consultants may be working on other and similar 

assignments and the customer acknowledges this. 
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8. Rights 

The customer acquires the same rights to developed or modified material, including source 

code, documentation etc., as the rights the customer had to the original material unless this 

violates third-party rights. 

 

If the development or modification applies to material, including source code, documentation 

etc. to which Solutions, TDC Erhverv holds the licence, the customer cannot, unless otherwise 

agreed, acquire greater rights to the developed or modified material, including source code 

and documentation etc., than the customer had to the original material. 

 

The right to knowhow and experience which the consultant obtains in connection with the project 

is Solutions, TDC Erhverv’s property. 

 

9. Changes and further deliveries 

Unless otherwise agreed, any further or changed consultancy services in relation to the agreed 

delivery are regarded as being a supplement or a change to the relevant delivery, which may 

affect original delivery deadlines etc. and which entitles Solutions, TDC Erhverv to separate 

payment based on time spent and materials used. 

 

Solutions, TDC Erhverv may choose to prepare a new quotation for the new, supplementary or 

changed delivery. Revision of schedules, evaluation or preparation of new deliveries etc. that 

become necessary due to the changes will be invoiced in accordance with the terms and 

conditions stated below under ‘Payment’. 

 

10. Payment 

Time spent is charged on a monthly basis in arrears, unless a payment plan or other agreement 

has been prepared, as stated in the parties’ agreement or Solutions, TDC Erhverv’s order 

confirmation. 

 

 

11. Commencement 

These Terms of Service come into force on 1 January 2022. 


