RESTRICTED

General Terms and Conditions of
delivery, service and operation of
Solutions, TDC Erhverv’s services

August 2023



Contents
Agreement 4q
Parties to the agreement 5
2.A Registration of the customer
and address iNfOrMation.........ccceceereereeerreereseesesseseeseesesessesesanaes 5
Quality and service level and
documentation 6
3.A Government regulations .......ccccceveeeererreneerensenneseeseneeseesenaenes 7
Time of delivery 7
4.A Time of performance, time of
commissioning and part deliveries ......c..ceernenececrenreenens 8
4.B TranSfer Of MSK ....ceceereerereereneneeseneseesenseseesesseseesessesassessesseses 8
B, CTESHING cecrieeeerereereeseesreseesesesseesesssessessessessessessssssesassassnessassess 8
4.D Fault detection and fault repair.......coceeeceveeceeceecrecrenrennen. 9
Retention of title 9
5.A Solutions, TDC Erhverv’s
CQUIPIMNENT ..cvicieeeereereeseesresnesresseeseeseessesaessessessessessasssesassssssassassess 9
5.B Right t0o SOftWare .......ccccivevivereicrrcninereicrnccirecnsecnnes 10
Facilities, equipment and systems 10
Relocation 11
Processing of customer data and
invoice data 12
Electronic self-service 12
10. Electronic communication 12
11. Prices 12
12. Payment 13
12.A ElectroniC iNnVOICiNG ....cccveereeeereneneereneseesesseseesesesaesessesaenes 14
12.B Changes in invoicing intervals
and immediate PAYMEeNt......cccvveerrerrerrecreneererreereereessessesseesessenns 14

RESTRICTED

Erhverv

Se fremad



13.

14.

15.

16.

17.

18.

19.

20.

21.

Provision of security and credit rating 15

Breach by the customer 17

Solutions, TDC Erhverv’s breach 17
15.A Right 10 COMPIAIN ..ccuvierirreeirerreeereecreeneeeneeseeseesaessesneenens 18
15.B Liability in dAamages ........coceveeveeveeveenenenrennenneeseessessenensens 19
15.C Liability for subsuppliers.........cceeeereererreeneeneenecreeseenens 20
15.D FOMCE MAJEUFE ....ueeeerecrerrenreeerseeseessessessessesssessesssssessessessens 20

Assignment of the agreement 21

Termination and minimum

subscription period 21

Changes of terms and conditions and

prices 22
T8.A INAEXALION c.ccveererreeecnecrecreerenerseeseesaessessesessessessessasssessessens 22

Disputes and complaints 23

Entry into force 23

Useful numbers - customer service

and support 23

RESTRICTED

Erhverv

Se fremad



1. Agreement

These General Terms and Conditions apply to agreements on delivery, operation and
installation and/or implementation of IT and communications solutions as well as
attached service agreements, advisory services and customised services offered by
Solutions, TDC Erhverv. Such agreements are also referred to as customer
agreements.

The terms and conditions for customer agreements between the customer and
Solutions, TDC Erhverv are divided into three parts, all applicable to the contractual
relationship:

These General Terms and Conditions The overall terms and conditions applicable to
all customer agreements.

Service Terms and Conditions: The supplementary terms and conditions applicable
to each category of Solutions, TDC Erhverv’s products and services.

Any Additional Terms and Conditions Terms and conditions applicable to the
product or service that the customer has chosen.

In addition to certain Service Terms and Conditions and associated additional
services, a data processing agreement also applies if prescribed by the existing
legislation.

In the event of a conflict between the terms and conditions, the Additional Terms
and Conditions supersede the Service Terms and Conditions, which, in turn,
supersede these General Terms and Conditions.

A customer agreement may include the following:
e Installation and/or delivery of hardware and software and associated service.
e Advisory services and design of IT solutions
e Service, operation and maintenance of IT installations

The scope of the agreement appears from Solutions, TDC Erhverv’s order
confirmation and/or from any separate written agreement concluded between the
customer and Solutions, TDC Erhverv. The order confirmation is sent to the
customer electronically, see Clause 10. The customer will receive applicable terms
and conditions, prices and any product information and service information,
including a service manual, together with the order confirmation and/or any written
agreement. The order confirmation and/or any separate agreement, together with
the terms and conditions and prices, form the basis of the agreement concluded
between the customer and Solutions, TDC Erhverv.

Any subsequent orders for services in connection with the customer agreement can
be placed by contacting Solutions, TDC Erhverv, which will send an order
confirmation to the customer.

NETDESIGN NETDESIGN +45 44358000
TEGLHOLMSGADE 1-3 SLETVEJ30 NETDESIGN.DK
0900 KOBENHAVN C 8310 TRANBJERG CVR 40075291
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Solutions, TDC Erhverv will adjust the customer agreement in connection with the next
ordinary demand for payment. Changes to the scope of the customer agreement, for
example changes in the form of complete or partial dismantling of equipment can be
made in accordance with Clause 17 on termination and minimum subscription period.

Solutions, TDC Erhverv may prepare a service manual as an integral part of the
customer agreement. Solutions, TDC Erhverv has the overall responsibility for
preparing and maintaining the service manual in cooperation with the customer.

The service manual contains information on the address and location of the service
obligation as well as contact details for Solutions, TDC Erhverv.

The service manual also contains information on the agreed service level, including
information on the allocation of prioritisation levels, as well as the resource
requirements made for the customer, Solutions, TDC Erhverv and any product
suppliers, respectively.

In addition, the service manual contains information on escalation as well as
instructions for how to request service, including the customer’s own fault location
procedures, if any.

2. Parties to the agreement

The parties to the customer agreement are the customer and Solutions, TDC
Erhverv. The customer is liable for complying with the terms and conditions in any
and all respects.

The customer is liable for payment for services delivered under the agreement, also
in cases where a separate payer/invoicing address or a separate user/installation
site address, see Clause 2.A, which differs from the customer/customer’s address
has been registered.

2.A Registration of the customer and address information

On conclusion of the agreement, the customer must inform Solutions, TDC Erhverv
about the name of the business, address (domicile), corporate form and CVR number
(company registration number) as well as email address. If the customer is a
business customer and does not have an address in Denmark, the customer must
provide a valid registration number corresponding to a CVR number.

In addition, the customer must state any separate address to which invoices, order
confirmations and other notifications relating to the agreement are to be sent.

If requested by Solutions, TDC Erhverv, the customer must document the
correctness of the information provided.
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The information and Solutions, TDC ErhverVv’s records thereof will form the basis of
the agreement until notice of any changes is given.

In the event of changes in the customer’s information, including address and email
address, the customer is obliged to inform Solutions, TDC Erhverv thereof
immediately.

Solutions, TDC Erhverv’s letters to the customer containing invoices, order
confirmations and other notifications relating to the agreement will be sent to the
customer electronically, see Clause 10. If letters are returned to Solutions, TDC
Erhverv due to the customer’s circumstances (e.g. because the customer has
provided incorrect information), Solutions, TDC Erhverv is entitled to charge a fee
for resending the letter, which may be by registered mail.

3. Quality and service level and documentation

Information about the quality and service level, including delivery times and fault
repair times, applicable at any given time, is available from Solutions, TDC Erhverv
on request.

With each delivery, relevant documentation is prepared if this is deemed necessary
by Solutions, TDC Erhverv. Documentation must be available in either Danish or
English. The customer may be subject to obligations applicable to such
documentation.

Where the relevant documentation for the customer agreement does not exist or
otherwise does not appear to be adequate according to Solutions, TDC Erhverv’s
assessment, Solutions, TDC Erhverv will make a separate quotation for the
preparation and maintenance of the documentation.

Documentation must be maintained by the customer, unless specifically agreed with
Solutions, TDC Erhverv. The customer is responsible for storing the documentation,
unless otherwise agreed with Solutions, TDC Erhverv. Under any circumstance, the
documentation must be stored securely so that third parties do not acquire
knowledge of its contents.

In customer agreements under which maintenance of backup copies of software,
configurations and data is relevant and necessary to restore systems, the customer
must undertake this obligation, unless otherwise specifically agreed with Solutions,
TDC Erhverv. The customer is also obliged to provide remote access for Solutions,
TDC Erhverv’s staff for diagnostics and fault repair. The customer must participate
actively in this process.

The customer must generally ensure that qualified staff are made available free of
charge and that Solutions, TDC Erhverv is provided with the necessary information
for commencement of the work.



3.A Government regulations

Solutions, TDC Erhverv warrants that equipment delivered and all installations
performed by Solutions, TDC Erhverv or a third party selected by Solutions, TDC
Erhverv meet all relevant government regulations that apply upon the conclusion of
the agreement. Furthermore, Solutions, TDC Erhverv will ensure that all required
approvals from authorities are obtained.

Solutions, TDC Erhverv’s warranty in connection with government regulations
relating to the customer’s special circumstances only covers cases in which the
customer has informed Solutions, TDC Erhverv in writing of such regulations prior to
the conclusion of the agreement.

In accordance with the manufacturer’s instructions and by prior agreement with the
customer, Solutions, TDC Erhverv may make changes to the system or equipment
covered by the customer agreement. The customer bears the expenses for this.

4. Time of delivery

When delivering services under the customer agreement, Solutions, TDC Erhverv
will, after having estimated the scope of the work etc. to be performed, fix an
expected time of delivery, of which the customer will be informed in Solutions, TDC
Erhverv’s order confirmation or which will be stated in the agreed schedule for the
delivery. The time of delivery will, to the widest extent possible, be fixed in
accordance with the customer’s request.

In connection with the conclusion of customer service agreements, Solutions, TDC
Erhverv will set an expected performance time, see Clause 4.A,, based on a further
assessment of the scope of the work. Until the performance time, the time of
delivery may be changed by mutual agreement.

In case of delivery that requires cabling and installation, it is a prerequisite for
Solutions, TDC Erhverv’s compliance with the stated delivery time that the customer
provides Solutions, TDC Erhverv with free, secure and unobstructed access, and, if
necessary, identifies the systems that are to be inspected or serviced under the
agreement. This must also include access to connected equipment as required.
Solutions, TDC Erhverv is entitled to invoice the customer for the time and transport
spentin vain.

The stated time of delivery is always subject to possible delays due to circumstances
beyond Solutions, TDC Erhverv’s control, including, but not limited to, special
physical conditions hampering Solutions, TDC Erhverv’s delivery or involving
extraordinary time consumption as well as situations covered by Clause 15.D.
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4.A Time of performance, time of commissioning and part deliveries

In connection with the conclusion of customer agreements, Solutions, TDC Erhverv
will set an expected schedule for the time of performance, based on a further
assessment of the scope of the work.

The time of performance will be fixed in accordance with the customer’s request in
as far as possible.

The time of performance is the date on which Solutions, TDC Erhverv must have
delivered the product or completed the installation of a delivery, including part
deliveries thereof, so that the customer may commission it with the agreed
functionality.

Part delivery means services which can function independently, but which
constitute, and are intended to function as, part of the overall delivery. In connection
with the installation of the delivery, including part deliveries thereof, Solutions, TDC
Erhverv will carry out a test to the extent deemed necessary after which the delivery
will be regarded as having been accepted and commissioned by the customer.

The time of commissioning is the date on which the delivery is commissioned, and it
is fixed in accordance with the customer’s request in as far as possible.

If a delivery requires new cabling and installation, it is a prerequisite for Solutions,
TDC Erhverv’s compliance with the time of commissioning that the necessary
permits, including safety accreditations, digging licences, etc., have been
established and can be obtained and that the work can be carried out without
obstructions.

The time of commissioning will always be stated subject to any delays resulting
from circumstances beyond Solutions, TDC Erhverv’s control, including, but not
limited to, special physical conditions that render Solutions, TDC Erhverv’s delivery
difficult and situations of force majeure, see Clause 15.D.

4.B Transfer of risk

Solutions, TDC Erhverv bears the risk until the time of performance. However, the
customer will bear the risk for the accidental destruction of, damage to or loss etc.
of the equipment delivered from the time when such equipment has been physically
delivered to the customer and in the event of transport with a third party as well as
handing over to such third party.

4.C Testing

A separate agreement may be concluded for testing deliveries. Such testing may be
planned as a performance test in which each part delivery will be checked
individually and integrated with other part deliveries which have already been
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accepted by the customer under the agreement. Furthermore, it will be checked that
the documentation relating to the part delivery has been delivered as agreed. Where
no faults or defects are found during the test, such test will be deemed to be
approved and the part delivery to be accepted and commissioned by the customer.
In the event that the test is approved and the part delivery is accepted and
commissioned by the customer, notwithstanding that faults or defects still exist of
which the parties are aware, such faults and defects will be listed in a list of defects,
which will also state a reasonable time limit for Solutions, TDC Erhverv to remedy
the relevant faults or defects.

4.D Fault detection and fault repair
All faults and incidents must be reported immediately within the agreed service
period.

If there is a service manual, the customer must request service in accordance with
the procedure described.

In order to locate and repair faults, the customer must grant Solutions, TDC Erhverv
access to systems and installations at the installation site without undue delay. If
Solutions, TDC Erhverv is not granted unobstructed access at the agreed time,
Solutions, TDC Erhverv will be entitled to invoice the customer for the time and
transport spent in vain. The customer must, to the extent necessary, contribute to
fault location and fault repair in the customer’s systems and installations at the
installation site.

5. Retention of title

For customer agreements under which the title is to pass to the customer, Solutions,
TDC Erhverv retains the title to the delivered product or each individual part delivery
until payment has been effected.

5.A Solutions, TDC Erhverv’s equipment

Without agreement with Solutions, TDC Erhverv, the customer cannot dispose of
(sell, let, pledge etc.) equipment to which Solutions, TDC Erhverv has the title and
must not make any interventions in the equipment.

Under the general rules of the Danish law of damages, the customer is liable for
damage to Solutions, TDC Erhverv’s equipment caused by the customer or anyone
acting on the customer’s behalf.

For Solutions, TDC Erhverv’s equipment, the customer also bears the risk of theft,
loss and accidental damage, for example fire damage, water damage or lightning
damage. The customer must compensate Solutions, TDC Erhverv for any loss in
these situations.
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5.B Right to software

Solutions, TDC Erhverv retains the copyright to all intellectual property rights to
programs, tools and software (‘Software’) created by Solutions, TDC Erhverv under
or in relation to the agreement with the customer. In this context, intellectual
property rights are any design, drawing, specifications, recordings, results and other
documentation, as well as Software (including source and object codes) owned or
supplied by Solutions, TDC Erhverv under or in relation to the agreement.

Solutions, TDC Erhverv provides the customer with a free, open-ended, non-
exclusive, non-assignable right of use to Software created by Solutions, TDC Erhverv
under or in pursuance of the agreement.

The right of use entitles the customer to:

Use the Software for the purposes of its business and affiliated companies,
including by its own employees and external suppliers, consultants and advisers, to
the extent to which they work for the customer and are subject to a duty of
confidentiality.

Make copies of the Software as part of the customer’s security procedures.

In accordance with Clause 14, it is regarded as material breach if the customer
violates the right to use the Software under the agreement.

6. Facilities, equipment and systems

The agreement on the installation of equipment on the premises stated in the
agreement comprises setup and connection but not construction changes,
electricity installations or any air conditioning systems. Any repair work to the
building such as painting, plastering and papering which is required due to the
installation of equipment is the customer’s responsibility. The agreement stipulates
whether other installations, required connection and/or communication facilities are
included.

The customer must fit up the premises in which the equipment is to be installed in
accordance with the guidelines issued by Solutions, TDC Erhverv. If a customer
requests a location of the equipment or wiring that differs from what is financially
and technically expedient, Solutions, TDC Erhverv will set this up by mutual
agreement and for the customer’s account.

The customer is responsible for ensuring that the equipment is always located in an
environment which meets the requirements for the equipment, including CE marking
in accordance with the rules on this. This applies regardless of whether the
agreement concerns the customer’s or Solutions, TDC Erhverv’s equipment. The
equipment may only be used in accordance with the manufacturer’s guidelines at
any given time. Due to American export rules, products purchased from Solutions,
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TDC Erhverv must not be re-exported without Solutions, TDC Erhverv’s prior
acceptance.

If the customer makes changes to the system covered by the customer agreement
without Solutions, TDC Erhverv’s prior consent, Solutions, TDC Erhverv will be
entitled to demand to be discharged from any obligation in relation to the
performance of services in accordance with the customer agreement, see also
Clause 15.

7. Relocation

If the customer moves to another address, the customer must immediately notify
Solutions, TDC Erhverv thereof in writing, see Clause 2.A.

Solutions, TDC Erhverv will assess whether the relocation will involve changes to the
customer agreement and notify the customer thereof.

Where any relocation necessitates new configuration, results in changed service and
maintenance conditions or otherwise results in Solutions, TDC Erhverv incurring
additional expenses, Solutions, TDC Erhverv will be entitled to charge a fee for this.
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8. Processing of customer data and invoice data
Solutions, TDC Erhverv registers customer data and invoice data to be able to
charge payment correctly.

Solutions, TDC Erhverv’s processing of personal data is subject to separate privacy
policies, available at https://tdc.dk/persondatameddelelse.

9. Electronic self-service

The customer can access electronic self-service via:

Solutions, TDC Erhverv’s customer portal: https://tdcerhverv.service-now/viewit or
Solutions, TDC Erhverv’s webshop at: httpps://webshop.netdesign.dk

10. Electronic communication
Itis a prerequisite for the customer agreement that the customer has an email
address.

Notifications from Solutions, TDC Erhverv to the customer regarding the customer’s
agreements with Solutions, TDC Erhverv are sent by email to the email address
provided by the customer, see Clause 2.A. Notifications from Solutions, TDC Erhverv
include order confirmations for subsequent orders, invoices and notifications
concerning the customer’s agreements with Solutions, TDC Erhverv, including
notification of significant changes of prices and terms and conditions, see Clause
19. The customer will thus not receive any notifications by regular mail. However,
Solutions, TDC Erhverv may choose to send notifications to the customer by regular
mail.

Solutions, TDC Erhverv will send the customer an order confirmation confirming the
agreed email address.

Notifications, information etc. which the customer receives by email to the agreed
email address have the same legal effect in respect of deadlines for payment,
acceptance and complaints as if they had been received by regular mail.

The customer is responsible for checking on a regular basis whether notifications
have been received from Solutions, TDC Erhverv at the agreed email address.

11. Prices

All prices are stated in Danish kroner (DKK) unless otherwise specified in the
customer agreement. Any services based on foreign currency will be converted into
DKK in accordance with the applicable exchange rates published by the Danish
central bank, Danmarks Nationalbank, at the time of invoicing, unless it appears
from the agreement that payment is made in foreign currency.


https://tdc.dk/persondatameddelelse
https://tdcerhverv.service-now/viewit
https://tdcerhverv.service-now.com/viewit
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Solutions, TDC Erhverv will fix the prices of services in accordance with the customer
agreement, see Clause 1. Prices not listed in the customer agreement will follow
Solutions, TDC Erhverv’s current price list at any given time.

Solutions, TDC Erhverv may charge fees and levy specific charges under the
customer agreement.

The prices of services provided by subsuppliers are adjusted in relation to the
subsupplier’s price lists. In the event of changes of more than 10%, the customer
must be notified thereof before the start of the payment period.

12. Payment
Payments under the agreement are charged by the issuing of an invoice with a
specification of the due payment date.

Solutions, TDC Erhverv will send an invoice on delivery, including for part deliveries,
unless a specific payment plan has been agreed with the customer.

The customer will receive the invoice electronically, see Clause 10.
Solutions, TDC Erhverv is entitled to charge an invoicing fee for each invoice issued.

In accordance with the applicable rules, Solutions, TDC Erhverv may make
subsequent claims for payment of charges and fees, including, but not limited to,
environmental and handling charges, invoicing fees and/or service charges that
have by error not been charged previously.

On or after conclusion of the agreement, Solutions, TDC Erhverv may demand
advance payment for the services covered by the agreement, see Clause 12.B.

Payment must be made in Danish kroner (DKK).

The terms of payment are 21 days from the invoice date unless otherwise explicitly
stipulated in the agreement.

Overdue payment will entitle Solutions, TDC Erhverv to charge default interest from
the due date and until payment is made and otherwise in accordance with the
provisions of the Danish Interest on Overdue Payments Act (Renteloven).
Furthermore, Solutions, TDC Erhverv is entitled to charge a fee for issuing
reminders.

The customer will not be entitled to offset any counterclaims which have not been
recognised in writing by Solutions, TDC Erhverv and will not be entitled to retain any
part of the payment due to any kind of counterclaims.
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After having informed the customer thereof, Solutions, TDC Erhverv is entitled to let
a third party, including other companies in the TDC Group, handle the invoicing of
services covered by these Terms and Conditions and other services provided by
Solutions, TDC Erhverv.

If the customer only pays part of an invoice containing several claims without an
indication of what the payment concerns, the payment will be written off
proportionally on the individual claims.

12.A Electronic invoicing

It is a prerequisite that the customer enters into an agreement with Solutions, TDC
Erhverv on electronic invoices. The customer can choose between the following
solutions:

Invoice via email: Solutions, TDC Erhverv sends the invoice to the customer by email
to the email address agreed with the customer, see Clause 2.A. The invoice is sent in
the format agreed (for example as an attached PDF file).

Invoice via EDI: Solutions, TDC Erhverv sends the invoice via the so-called VANS
network. EDI requires that the customer has a connection to a VANS provider. It also
requires an electronic address in the form of an EAN number. The customer’s EAN
number must be registered in the E-directory in order to be recognised by all VANS
providers. The invoice is sent in the format agreed (for example EDIFACT or OIO
XML).

If, in addition to the electronic invoice, the customer wants to receive a hard copy of
the invoice by regular mail, a fee will be charged for each invoice.

Invoices received electronically by the customer have the same legal effect in
respect of deadlines for payment, acceptance and complaints as if they had been
received by regular mail. The customer is responsible for checking on a regular basis
whether an electronic invoice has been sent from Solutions, TDC Erhverv in
accordance with the solution agreed.

If the customer has chosen invoice via email, the customer must immediately notify
Solutions, TDC Erhverv of any change of the customer’s email address. If it is not
possible to send the invoice to the agreed email address, Solutions, TDC Erhverv is
entitled to charge a fee when resending the invoice by regular mail.

12.B Changes in invoicing intervals and immediate payment

On or after conclusion of the agreement, Solutions, TDC Erhverv will have the right
to change the invoicing interval, including to demand immediate payment, if there is
reason to believe that the customer’s payment obligations will not be met on time.



In the following situations, among others, Solutions, TDC Erhverv may change the
invoicing interval or demand immediate payment:

The customer is in breach of its payment obligations under the agreement or
otherwise has due debt to Solutions, TDC Erhverv in connection with another
agreement.

The customer is domiciled outside Denmark.

The customer is registered with an independent credit rating agency or in a warning
register.

The customer has suspended payments, requested negotiations for a composition
or debt rescheduling, or bankruptcy or winding-up proceedings have been initiated.

The invoicing interval can generally be changed back to the normal invoicing interval
at the customer’s request when the reason for the changed invoicing interval has
ceased to exist.

If the invoicing interval has been changed in accordance with item A, the invoicing
interval may be changed back to the normal interval at the customer’s request when
the customer has settled the customer’s debt with Solutions, TDC Erhverv, and
Solutions, TDC Erhverv has subsequently had no reason to maintain the changed
invoicing interval for a period of one year.

As regards invoicing in accordance with item D, such invoicing only covers payment
in relation to the agreement in the period after the suspension of payments, the
commencement of negotiations for a composition, the initiation of debt
rescheduling proceedings or the issue of a bankruptcy or winding-up order.

13. Provision of security and credit rating

On or after conclusion of the agreement, Solutions, TDC Erhverv may carry out a
credit rating of the customer and may for that purpose gather information from
independent credit rating agencies, warning registers or the like.

If, on or after conclusion of the agreement, Solutions, TDC Erhverv has reason to
believe that the customer’s payment obligations will not be met on time, Solutions,
TDC Erhverv is entitled to demand security in the form of a cash deposit or an
irrevocable on-demand guarantee furnished in a bank or guarantee insurance
company approved by Solutions, TDC Erhverv.

Solutions, TDC Erhverv is entitled to demand that security be provided in the
following situations, among others:
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The customer is in breach of its payment obligations under the agreement or
otherwise has due debt to Solutions, TDC Erhverv in connection with another
customer agreement.

The customer is registered with an independent credit rating agency or in a warning
register.

The agreement is assigned to a third party, see Clause 16.

The customer has suspended payments, requested negotiations for a composition
or debt rescheduling, or bankruptcy or winding-up proceedings have been initiated.

If security has been provided in accordance with item A, the security is fixed at an
amount corresponding to twice the amount with which the customer is in arrears.

If security has been provided in accordance with item B or C, the security is fixed at
an amount corresponding to the amount that Solutions, TDC Erhverv expects to
invoice the customer for in accordance with the agreement.

If security has been provided in accordance with item D, the security is fixed at an
amount corresponding to the amount that Solutions, TDC Erhverv expects to invoice
the customer for in accordance with the customer agreement. The security only
covers payment concerning the customer agreement in the period after the
customer has suspended payments, requested negotiations for a composition or
debt rescheduling or a bankruptcy or winding-up order has been issued.

The customer’s obligation to provide security normally ceases when the situation
that formed the basis of the provision of security no longer exists. When the
customer’s obligation to provide security has ceased, the security provided will be
released by Solutions, TDC Erhverv at the customer’s request.

If security has been provided in accordance with item A, the customer’s obligation to
provide security ceases when the customer has paid its debt and if, for a period of
one year after such payment of debt, Solutions, TDC Erhverv has had no reason to
enforce the security.

If security has been provided in accordance with item D, the customer’s obligation to
provide security ceases when the situation that formed the basis of the provision of
security no longer exists and if, for a period of one year after this, Solutions, TDC
Erhverv has had no reason to enforce the security.

The customer must pay all expenses for the provision of security. A cash deposit will
not accrue interest for the customer.
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14. Breach by the customer

Solutions, TDC Erhverv is entitled to terminate the agreement without notice in full
or in part at Solutions, TDC Erhverv’s own option in the event of the customer's
material breach of obligations under the agreement.

Material breach includes, but is not limited to, the following:

A. The customer fails to comply with Solutions, TDC Erhverv’s demand for
provision of security on time, see Clause 13.

B. The customer’s failure to pay service charges following Solutions, TDC
Erhverv’s issuing of a reminder or demand for immediate payment,

C. Exceeding the agreed due payment date by more than 30 days.

D. The customer harasses Solutions, TDC Erhverv or Solutions, TDC Erhverv’s
employees.

E. Infringement of the rights of use of Software, see Clause 5.B.

F. Solutions, TDC Erhverv is denied access to the customer’s installations for
fault location purposes.

G. The customer provides incorrect information or fails to give notice of a
change of address or email address, or the customer’s circumstances
prevent Solutions, TDC Erhverv from sending order confirmations and other
communication to the customer, see Clause 2.A.

H. The customer enters into bankruptcy or liquidation proceedings, suspends
payments, requests negotiations for a composition or is otherwise
experiencing considerable financial difficulty.

A customer who is in breach of the agreement by failing to pay due debt is not
allowed to conclude a new agreement with Solutions, TDC Erhverv until such debt
has been paid.

15. Solutions, TDC Erhverv’s breach

Solutions, TDC Erhverv is liable for its deliveries under the customer agreement and
warrants that the consultants used are appropriately trained and qualified in respect
of the relevant equipment or system being serviced and further warrants that all
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faults are repaired in accordance with the manufacturer’s requirements where such
requirements exist.

However, Solutions, TDC Erhverv is not at any time liable for:

A.

Faults attributable to the customer’s staff or a third party’s negligent or
wilful acts.

Faults caused by use which is not in compliance with the manufacturer’s
guidelines and instructions.

Faults caused by software or equipment which has not been delivered or
approved by Solutions, TDC Erhverv.

Faults caused by other parties than Solutions, TDC Erhverv having performed
installation, made changes to, provided service and/or repair of system or
equipment relevant to the customer agreement

Faults caused by the relevant installation environment under the customer
agreement not complying with statutory requirements or other regulation
pertaining to public law, fixed by the manufacturer.

Faults arising as a result of the customer’s failure to remedy any system-
related inexpediencies pointed out by Solutions, TDC Erhverv in writing.

Faults arising in equipment delivered by the customer unless such faults can
be ascribed to Solutions, TDC Erhverv’s circumstances and behaviour.

Faults arising due to the customer not having a power backup system, or faults
arising as a result of external transients and/or lightning strikes.

If the customer reports a fault and it turns out that the fault is attributable to the
customer’s or a third party’s circumstances, the customer will be invoiced according
to Solutions, TDC Erhverv’s applicable hourly rates.

15.A Right to complain
The general rules of Danish law apply to the right to complain, with the following
exceptions:

Unless otherwise provided by the supplier contract currently in force for the
customer agreement between Solutions, TDC Erhverv and the subsupplier, a
1-year right to complain applies.
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¢ Inthe event of a complaint, Solutions, TDC Erhverv is entitled to make
replacement delivery or take remedial action at its own option.

e Solutions, TDC Erhverv is entitled to take one or more remedial actions or
make one or more replacement deliveries.

e Regarding part deliveries, the customer may complain about faults and
defects that are connected with these deliveries and/or that have an effect
on other part deliveries under the customer agreement.

e Regarding part deliveries where significant faults and defects are ascertained
which cannot be remedied, the customer is entitled to terminate that part of
the customer agreement which concerns the defective part deliveries.

Moreover, the following applies:

¢ Any repair work to the building, such as painting, plastering and papering,
which is required due to dismantling of equipment in connection with a
complaint is not covered by Solutions, TDC Erhverv’s liability.

e Solutions, TDC Erhverv is entitled to invoice costs incurred by Solutions, TDC
Erhverv in connection with testing and fault location if it is ascertained that
the complaint was unjustified.

e Remedying of defects in equipment includes replacement of defective parts
with parts that must be new or function and appear as new.

e Asageneral rule, work on equipment must be performed when the customer
hands in the equipment to Solutions, TDC Erhverv. The customer is
responsible for collecting the products after remedial action has been
completed for the customer’s own account.

¢ Remedying of defects in Software includes identification and fault repair and
instructions to the customer about how to bypass the fault so that
operations are disturbed as little as possible.

15.B Liability in damages

Solutions, TDC Erhverv is liable in damages under the general rules of Danish law for
any loss sustained as a result of acts or omissions on the part of Solutions, TDC
Erhverv or anyone acting on behalf of Solutions, TDC Erhverv, subject to the
limitations set out below:
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e Solutions, TDC Erhverv will not be liable in damages for any indirect loss,
including loss of profit, production loss, operating loss, loss due to the
inability to use the system, installation or equipment as assumed and loss
due to termination, breach or the like of an agreement with a third party. Any
loss of data will be regarded as an indirect loss.

e Solutions, TDC Erhverv is not liable in damages for any loss caused by
unsolicited or unwanted submission of data to the customer or by the
customer’s loss of data or installed Software.

Solutions, TDC Erhverv’s total liability in damages for any direct loss will be limited
to the customer’s payment for the past twelve (12) months under the customer
agreement.

15.C Liability for subsuppliers

Solutions, TDC Erhverv is entitled to use subsuppliers to perform the agreement.
Solutions, TDC Erhverv will be liable for such subsuppliers’ deliveries in the same
way as for its own deliveries. However, the following modification applies: In the
event that comprehensive and serious defects are found in a subsupplier’s
deliveries which cannot be remedied by Solutions, TDC Erhverv - e.g. due to the
subsupplier’s bankruptcy — without extraordinary sacrifice, Solutions, TDC Erhverv
may release itself from future commitments, either by performing a new delivery
with other equipment which generally meets the customer’s requirements or by
granting the customer a proportional discount computed on the basis of how much
the usability of the relevant part deliveries has been reduced for the customer.

15.D Force majeure

Solutions, TDC Erhverv is not obliged to pay damages, see Clause 15.B, if the non-
delivery or interruption etc. is due to circumstances beyond Solutions, TDC Erhverv’s
control, including, but not limited to, lightning strikes, power cuts, floods, fires, war,
strikes and lockouts, including also strikes and lockouts among Solutions, TDC
Erhverv’s own employees and any subsuppliers.

Force majeure in the form of delay may only be invoked for the number of working
days for which the force majeure situation lasts. The affected party is entitled to
postpone the performance of its obligations under the agreement for up to ninety
(90) days, after which period each party will be entitled to terminate that part of the
agreement which is affected by force majeure with immediate effect. The
termination must be in writing by registered mail.



16. Assignment of the agreement

Rights and obligations under this agreement are not assignable to a third party
unless agreed in writing between the parties. Solutions, TDC Erhverv will be entitled
to assign its rights and obligations under the agreement to any company in the TDC
Group at any given time.

Solutions, TDC Erhverv is not entitled to assign its rights and obligations under the
agreement to companies outside the TDC Group unless the customer has given its
written consent to this. However, the customer is obliged to accept the assignment
to such companies against which the customer does not have justified objections.

Furthermore, Solutions, TDC Erhverv is entitled to demand that the current
customer pay any due debt or provide security, see Clause 13, for payment of the
customer’s debt under the agreement until such debt has been paid in full.

The new customer and the previous customer must agree on a date of the
assignment with Solutions, TDC Erhverv. However, the assignment will not take
effect until the new customer has received an order confirmation from Solutions,
TDC Erhverv. At this time, the current customer must settle its account with
Solutions, TDC Erhverv. The future customer is liable under the agreement for any
payment obligations arising after the date of assignment.

In connection with the assignment of the agreement, Solutions, TDC Erhverv is
entitled to charge a fee for such assignment from the new customer.

17. Termination and minimum subscription period

The agreement cannot be terminated by the customer for at least twelve (12)
months from delivery, see Clause 4 (the minimum subscription period). The parties
are subsequently entitled to terminate the agreement at minimum three (3) months
notice (the period of notice). The customer is further entitled to terminate the
agreement with immediate effect against payment of an amount that covers the
total expenses in the minimum subscription period and the period of notice. The
duration of the minimum subscription period is stated in Solutions, TDC Erhverv’s
order confirmation and/or any separate written agreement concluded between the
customer and Solutions, TDC Erhverv.

’

The customer may, moreover, terminate the agreement at minimum three (3)
months’ notice, or with immediate effect against payment of an amount covering
the total expenses up to the expiry of the period of notice.

Solutions, TDC Erhverv will state the parties’ outstanding account at the time of the
expiry of the agreement and repay or collect any difference.

Solutions, TDC Erhverv will confirm the customer’s termination in writing.

In the event of withdrawal from the agreement, each party will returnthe other party’s
property, including spare parts, as well asstored documentation and the like. The

RESTRICTED

Erhverv

Se fremad



transfer thereof will take place no later than on the date of withdrawal unless
otherwise agreed.

18. Changes of terms and conditions and prices
Solutions, TDC Erhverv may change these General Terms and Conditions as well as
its current prices at minimum one (1) month’s notice.

Changes of a purely beneficial nature, including price reductions, can, however, be
effected without prior consent.

Changes of one-off expenses, including service connection charges and relocation
charges, can be made without notice.

Agreed changes of the scope of the customer agreement are regulated by Solutions,
TDC Erhverv at the next ordinary demand for payment.

Price increases may be effected due to general inflation and market development in
prices of the services delivered as well as in the event of Solutions, TDC Erhverv’s
increased costs or need for increased profitability and earnings.

Written notice must be given of the changes. The customer will, however, be notified
of significant changes by Solutions, TDC Erhverv issuing a written notification,
possibly together with an invoice or in text on the payment overview from the
customer’s bank or Nets A/S (formerly PBS). Changes, including significant changes,
may also be announced via electronic notification to the customer if the customer
has concluded an agreement on electronic communication, see Clause 10.

Changes of one-off charges, including service connection charges and relocation
charges, etc., may take place without prior notice through publication in Solutions,
TDC Erhverv’s price lists.

Upon Solutions, TDC Erhverv’s notification of a change in the terms and conditions
and prices, see clause 17, the customer will, however, be entitled, within the period
of notice, to terminate the agreement to the end of the period of notice at minimum
one (1) month’s notice, irrespective of any minimum subscription period and
irrespective of the normal period of notice. Changes that can be effected without
prior notification do not, however, justify termination as described above.

18.A Indexation

Solutions, TDC Erhverv may adjust the prices for services in accordance with the
customer agreement, see Clause 11, without notice once a year on 1 January by the
annual increase in the Danish consumer price index (Statistics Denmark’s overall
consumer price index) of the previous two years, however, by minimum 2% and
rounded up to the nearest whole DKK krone (for prices stated in DKK kroner) or the
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nearest DKK gre (for prices stated in DKK gre). In addition, Solutions, TDC Erhverv
may change its prices at any given time as specified in Clause 18.

The annual increase in the consumer price index is the average annual percentage
change in the consumer price index as published on Statistics Denmark’s website in
January of the previous calendar year, stated with one decimal point. The
adjustment of Solutions, TDC Erhverv’s prices on 1 January takes place according to
the following formula: Price in force, exclusive of VAT, plus price in force, exclusive
of VAT, multiplied by the latest published annual percentage increase in the
consumer price index (i.e. the annual increase of the previous two years), however,
minimum 2%, and rounded up to the nearest DKK krone (for prices stated in DKK
kroner) or the nearest DKK gre (for prices stated in DKK gre).

If publication of the consumer price index is discontinued, Solutions, TDC Erhverv
may adjust its prices in accordance with the development in another corresponding
official index that measures the same price development.

If Solutions, TDC Erhverv performs indexation, Solutions, TDC Erhverv will state at
tdc.dk/indeksregulering in December the prices which will be indexed.

19. Disputes and complaints
Customer agreements with Solutions, TDC Erhverv are governed by Danish law.

In case of a dispute between the customer and Solutions, TDC Erhverv about
matters arising from the customer agreement, the customer may complain to
Solutions, TDC Erhverv.

Any dispute on the interpretation of the customer agreement must, wherever
possible, be settled amicably through direct negotiations between the customer and
Solutions, TDC Erhverv.

Furthermore, disputes may be brought before the ordinary Danish courts of law by
either party in accordance with the current rules on this.

20.Entry into force
The customer agreement will enter into force upon conclusion of the agreement, see
Clause 1.

These terms and conditions will enter into force on 1 January 2022.

21. Useful numbers - customer service and support

Customer service and support



Telephone: +45 4435 8000
Website: www.tdc.dk

TDC Erhverv
Teglholmsgade 1-3
DK-2450 Copenhagen SV

TDC Erhverv
Sletvej 30
DK-8310 Tranbjerg

CVRNno.4007 5291
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