
 

RESTRICTED 

 

UNITY CONTACT CENTER – BLACKLISTED EMAIL ATTACHMENTS 

 

The following file extensions are not allowed to be attached to Emails in Unity Contact Center: 

 

.jar 

.aspx 

.asmx 

.bat 

.exe 

.cmd 

.sh 

.php 

.pl 

.cgi 

.386 

.dll 

.com 

.torrent 

.js 

.app 

.jap 

.pif 

.vb 

.vbscript 

.wsf 

.asp 

.cer 

.csr 

.jsp 

.drv 

.sys 

.ade 

.adp 

.bas 

.chm 

.cpl 

.crt 

.csh 

.fxp 

.hlp 

.hta 

.inf 

.ins 

.isp 

.jse 

.htaccess 

.htpasswd 

.ksh 

.lnk 

.mdb 

.mde 

.mdt 

.mdw 

.msc 

.msi 

.msp 

.mst 

.ops 

.pcd 

.prg 

.reg 

.scr 

.sct 

.shb 

.shs 

.url 

.vbe 

.vbs 

.wsc 

.wsf 

.wsh 


