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Unity CX allows users to access the Unity Desktop, Unity Agent, Unity Supervisor and Unity
Reception applications from inside Microsoft Teams.
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My Statistics
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Drop person here to begin a call

Contacts  Call Logs  Voicemail My status: € Available: In Office b

Search contacts

Name -~

Aaron Parsons
Albert Pine
Basil Joy
Benedict Hutton
Charles Berry
Chris Tutt

Dale Cassidy
Jason Lampard
Jenson Franklin
Jevan Howe
Joseph Jacob
Larry Redman
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Phone Status

Do not disturb

All calls forward to Kakapo Support

FIRST TIME INSTALLATION

To access the Microsoft Teams applications interface:

Teams Status

Calendar

@ Available

@ Away in Teams

€ Offline in Teams

© Away in Teams

Click on the Apps icon on the left side of the Microsoft Teams interface.

Apps Icon -
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THE APPLICATIONS PAGE

The applications page allows users to view, add and upload
new applications. Use the search bar provided and enter
Bs Unity CX.

unity of

Unity CX

View all results

Built for your org

Featured

Popular on Teams
Agents
Top picks

Easy to install
Create effective online surveys
Microsoft 365 certified
Al-powered apps
Categories

Built by Microsoft

Education

Productivity

Project management
Utilties

Built with Power Platform

See more

Industries
Agriculture

Distribution

Select Add.

Unity CX
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Overview Reviews Permissions  Discover more apps.

K .usity CX: Demonstration

oo >

Unity CX provides UC, Agent, Supervisor and Reception functionality

By using Unity CX,you agree to the privacy policy, term:

Microsoft Teams will then present you with the following
message. Select Open.

Unity CX

Added successfully!

Let's head straight to the app ...
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Unity CX will then load within Microsoft Teams and request login credentials from the user.

Unity €X

Unity  Contact Us

Onedrive

Coplot
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Unity

Login ID

lee fallon@kekaposystems.com

Password

Remember my login ID
Remember my password
Advanced Settings

Server address

vip kakaposystems com

LOGIN

Don't have an account? Contact us
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After entering credentials, the user will be prompted to select the Unity application they wish
to run. This will be dependent on the license(s) assigned to the individual user.

Unity CX  Unity Contact Us

Select Unity Variant
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Unity Desktop

Click-to-dlial, presence and service
configuration for UC users

Unity CX  Unity Contact Us

File Messaging Tools Help
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Name ~ Total Calls
® Kakapo Media Streams
® Kakapo Sales
® Kakapo Support

Copiet Summary

Contacts  Call Logs  Voicemail

Search contacts
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Aaron Parsons
Albert Pine
Basil Joy
Benedict Hutton
Charles Berry
Chris Tutt

Dale Cassidy
Jason Lampard
Jenson Franklin
Jevan Howe
Joseph Jacob
Larry Redman
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Unity Agent

Enhanced call handling with ACD
management and performance statistics
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Unavalla.. Available WrapUp Release  Dial  Transfer  Hold  Confere.. Recording Volcemail  Open

My Statistics

Answered Calls Missed Calls SMS Answered

0
0
0

Unity Supervisor

Full visibility and management of Agent
and Queue resources

Unity Reception

Microsoft Teams and Office365
integrations for multi-layered presence
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Overall Queue Statistics -

Total Calls

3 000 100.00
2 938 90.63
35 469 9531

Drop person here to begin a call

Phone Status

Do not disturb

Al calls forward to Kakapo Support

Teams Status

© Available

© Awayin Teams

© Offiine in Teams

© Away in Teams

Answered Calls % Total Missed Calls % Calls In Queue

00:0000 >
00:00:00 0

Longest Wait Time ~ SMS Queued

0

0 00:00:00 0

My status: @ Available: In Office

Calendar
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If you wish to change the application you are currently running in Unity CX, select File >
Sign-0Out and you will be redirected to select variant page.

. Unity CX  Unity Contact Us
Tools  Help

Restart
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Unavaila.. Available Wrap-Up  Release Dial Transfer Hold

Name ~ Total Calls

Kakapo Sales
Kakapo Support
Summary
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Select Unity Variant
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Unity Desktop Unity Agent Unity Supervisor Unity Reception

Click-to-dial, presence and service Enhanced call handling with ACD Full visibility and management of Agent Microsoft Teams and Office365
configuration for UC users management and performance statistics and Queue resources integrations for multi-layered presence
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