
SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  1 

2022 SPECIAL REPORT SERIES  

This report is provided by 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  2 

Featuring Insights From: 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  3 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  4 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  5 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  6 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  7 

 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  8 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  9 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  10 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  11 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  12 



SPECIAL REPORT: EXPERIENCE MANAGEMENT  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  13 

About the Author 

Meet Our Analysts 
Brooke Lynch  

Analyst & Staff Writer  

Michael DeJager 

Principal Analyst & Head of Product 

Development 

 

Nadia Chaity 

Senior Analyst, CCO Series 

Sandy Ko 

Senior Analyst 

Amanda Caparelli 

Analyst 

Brian Cantor, Principal Analyst & CCW Digital Director, Customer  
Management Practice 

Brian Cantor is the principal analyst and director for CCW Digital, the  
global online community and research hub for customer contact  
professionals. In his role, Brian leads the customer experience, contact 
center, technology and employee engagement research initiatives that 
drive CCW Digital’s complete portfolio of content.  

A passionate advocate for customer centricity, Brian regularly speaks on 
major CX conference agendas. He also advises organizations on customer 
experience and business development strategies.  

Ben McClymont 

Business Development Director 

E: Ben.McClymont@customermanagementpractice.com  

P: 212 885 2662 

Simon Copcutt 

Head of Strategic Accounts 

E: Simon.Copcutt@customermanagementpractice.com 

P: 212 885 2771 

Get Involved 

https://www.linkedin.com/in/brian-cantor-91977b15/
twitter.com/ccw_digital
mailto:Ben.McClymont@customermanagementpractice.com
mailto:Tyler.Hansmire@customermanagementpractice.com

