
LOCAL SERVICE. 
NATIONAL SUPPORT.
LOCAL SERVICE. 
NATIONAL SUPPORT.
As part of the Nippon Sanso group, Supagas 
provides gas solutions for homes and businesses 
across Australia. 

Your local Supagas team is here to support you with 
reliable gas supply, delivery and expert advice - for 
your home, your business or both.

With local service backed by national capability, you 
can access the support you need, when you need it.

WHY CHOOSE SUPAGAS?

LOCAL SERVICE
Your local Supagas branch provides 
expertise, personal service and support 
from a team that understands your area 
and your needs.

RELIABLE SUPPLY
Local supply and distribution capability, 
backed by a national network to provide 
reliable access to the gas you need, 
when you need it.

ONE GAS SUPPLIER
From LPG for your home or business to 
industrial, welding, hospitality and 
specialty gases, Supagas can meet more 
of your gas requirements in one place.

FREE DELIVERY
Free delivery is available to most areas, 
with delivery arrangements based on 
your location, products and 
requirements.

LPG
Home & business | 
Cylinder & bulk | Forklift

INDUSTRIAL
Industrial gases & 
specialist mixtures

WELDING & SPECIALTY
Welding, high-purity & 
specialist gases

MEDICAL
Medical gases and equipment

HOSPITALITY
Beverage & hospitality 
gas solutions

GAS FOR HOME & BUSINESS
Whether you need gas for your home, 

business or both, Supagas has a broad range 
of products and solutions to meet your needs.

Looking for something specific?
Your local Supagas team can help you 
find the right gas and supply solution.

YOUR LOCAL SUPAGAS BRANCH
Supagas Bundaberg

28 Charlie Triggs Crescent, Thabeban QLD 4670

Questions? 

We're here to help.

13 78 72



GETTING STARTED 
WITH SUPAGAS
Your account is being prepared
Your Supagas customer account is being 
prepared in advance to help make the move to 
Supagas as straightforward as possible.

You will receive a welcome email from Supagas 
with your account information and details on 
how to get started.

Your local Supagas team is here to help if you 
have any questions.

ORDER ONLINE. ANYTIME.
The easiest way to order your gas!

ORDER ONLINE
Use the Supagas Customer Portal to place 
and manage your gas orders online, 
whenever it suits you.

www.supagas.com.au/login

For domestic customers ordering 45kg 
cylinders, Supagas offers a 5% discount 

on all orders placed via the portal.

NEED MORE 
INFORMATION?
Everything you need from Supagas

DELIVERY THAT 
WORKS FOR YOU
Supagas provides delivery services 
across our national network, with free 
delivery available to most areas.

PRODUCT INFORMATION
LPG and industrial gas brochures 
and guides.

TECHNICAL & SAFETY 
INFORMATION
Product information, technical guides 
and safety resources.

CUSTOMER PORTAL
Access the portal to place and manage 
your orders online.
For domestic customers ordering 45kg 
cylinders, Supagas offers a 5% discount 
on all orders placed via the portal.

FREQUENTLY ASKED 
QUESTIONS
Answers to common questions about 
your account, ordering, delivery and the 
move to Supagas.

INVOICE GUIDE
See an example Supagas invoice and 
understand the key information you'll 
receive.

Scan to access 
Supagas 
information and 
resources.

SUPAGAS 
Local Service. National Support.

13 78 72
www.supagas.com.au

CALL US
Prefer to speak to someone? Call our QLD 
Customer Service team on 13 78 72

TALK TO YOUR LOCAL TEAM
Your local Supagas Sales Representative 
can also assist with your gas requirements 
and answer any questions.

Stronger Together

Your delivery arrangements will depend on your 
location, products and requirements. Your local 
Supagas team can help ensure you have the gas you 
need, when you need it.


