Benefit

Member

Silver Elite

Gold Elite

Platinum Elite

Titanium Elite

Ambassador
Elite

Exclusive Member
Rates

Complimentary
In-Room
Wi-Fi 3

Ultimate
Reservation
Guarantee

v

v

v

v

v

10% Giift Shop
Discount

v

v

v

v

v

Points Bonus

10% Bonus

25% Bonus

50% Bonus

75% Bonus

75% Bonus

Late Check-Out Priority 2:00 PM 2 4:00 PM 4:00 PM 4:00 PM

Elite Welcome Gift 250 points 500 Points per Stay ! or $10 F&B credit per
night of Stay for Member +1 guest

Dedicated Elite

Support v v v

Enhanced Room

Upgrade 2 v v v

Guaranteed Room

Typo v v v

48 hour

Guarantee v v

Your24™ v

Ambassador

Service v

1 A “Stay” is defined as consecutive Nights spent in the same location, regardless of

Check-In/Check-Out activity.

2 Based on availability at hotels participating in Marriott Bonvoy;
3 Based on availability at hotels participating in Marriott Bonvoy; Wi-Fi is always
available at citizenM hotels for members and non-members




