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This document addresses common questions about how Cribl AI 

features are delivered. It does not form part of any contract and is 

provided for informational purposes only.
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Cribl AI Overview



What is Cribl AI?


Cribl AI is a set of AI-powered capabilities built directly into the Cribl product suite, providing AI-accelerated workflows across 

customer workspaces. These features are designed to help users work more efficiently. Using Cribl AI, customers can use natural 

language to build pipelines, query datasets with KQL, automatically generate commit messages, run investigations, and mitigate 

privacy risks.



Are all Cribl AI features available in every deployment?
 

No. Availability depends on the feature and the product environment. See the table below for more detail.

FEATURE DESCRIPTION AVAILABILITY

Copilot Chat Floating in-product chatbot Stream, Search, Edge (on-prem & cloud)

Copilot Editor Agentic pipeline builder Stream (on-prem & cloud)

Search Investigations Agentic AI-assisted search Search (cloud only)

KQL and Visualizations Assistant Natural language → KQL & visualization Search (cloud only)

Cribl Guard Agentic sensitive data detection and analysis Stream (on-prem & cloud)

To learn more about specific features and functionality, visit https://docs.cribl.io/copilot/.

FAQ: CRIBL AI

Cribl AI is not available in Cribl.Cloud 

Government (FedRAMP) as of July 22, 2026.
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https://docs.cribl.io/copilot/


Customer Control



What choices do Customers have for  

configuring Cribl AI?


Customers have control over which AI model powers  

Cribl AI features. They can use the standard Cribl-

managed model (default) or bring their own model 

through BYOM, including cloud-hosted or self-hosted 

models. See the Cribl AI documentation at docs.cribl.io  

for more information, including configuration guidance.



Is Cribl AI always active in the  

Cribl products?


Cribl AI features are only active when they are configured 

and used. After July 22, 2026, organizations for new 

customers will be configured with Cribl-managed models 

by default. 


Which providers power Cribl-managed models?


Cribl uses OpenAI and Microsoft to provide the Cribl-

managed models. Customers that prefer a different 

supported provider may instead configure BYOM.



What models are available for BYOM?


Customers can configure Bring Your Own Model (BYOM) 

for Cribl AI features. In doing so, customers can control 

how and which AI model processes their data for those 

features. Cribl currently supports Bedrock, Azure, Gemini, 

OpenAI, or Anthropic providers. See the BYOM 

documentation at docs.cribl.io for more information, 

including setup guidance.



What happens if a customer does not 

configure an AI provider?


If a customer does not configure an AI provider,  

certain features will be visible in the products but  

not operational.

Data Use in Cribl AI



What data does Cribl AI process?


Cribl AI does not change the type of Customer Data 

processed as part of the existing products and services.



Does Cribl use my data to train large 

language models (LLMs)?


Cribl does not use Customer Data to train LLMs.



How does Cribl AI impact on-prem  

telemetry settings?


For on-prem installs, in-product "phone home" telemetry 

settings are honored.

Pricing & Credits



WILL CUSTOMERS BE CHARGED FOR HAVING  

AI FEATURES ENABLED?


No. There is no platform fee or base access fee for AI 

features. AI features only accrue costs when actively 

invoked by a user (e.g., by clicking "Investigate", running a 

search, or configuring Guard).
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