SOLUTION BRIEF

Cripl Copilot¢+

Cribl Copilot is an Al-powered chatbot within Cribl, the Al Platform
for Telemetry, helping IT and security teams work faster by
answering questions, guiding configuration, and helping
troubleshoot data problems.

The challenge

It's costly and complex to onboard any new tool or data source, but
reducing time to productivity is critical. At the same time, organizations are
trying to keep up with growing data volume and increasingly complex cloud
and hybrid environments without a matching increase in people, time, or
expertise. Too often, the most experienced employees get pulled into
deployment support and repetitive tasks instead of focusing on higher-
priority analysis and harder operational problems.

The solution

Cribl Copilot speeds time to value, bridges the skills gap, and enhances team
productivity. By eliminating the time-consuming requirement to rely on highly
skilled engineers for basic tasks, it gives teams Al-augmented assistance that
creates day-1 value and helps them get productive faster. By augmenting
existing staff with the compendium of knowledge from Cribl's engineers, Cribl
Copilot helps customers build efficient workflows and resolve challenging
data problems without long learning-curve delays.
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The challenge

Onboarding new tools and data
sources takes time, expertise, and
attention that most teams don't
have to spare. As data volume and
infrastructure complexity keep
growing, organizations need a faster
way to get more people productive
without over-relying on their most
experienced engineers.
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The solution

Cribl Copilot gives teams fast, guided
help exactly when they need it—so
more users can answer questions,
configure faster, and troubleshoot
with confidence. That means less
dependence on specialists, fewer
delays, and faster time to value from
the Cribl portfolio.
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Cribl Copilot makes it easy to:

ANSWER TECHNICAL QUESTIONS

Give users fast answers to common product, deployment, and configuration
questions across the Cribl portfolio.

GUIDE NEW INSTALLATIONS

Help teams reduce deployment time and avoid setup errors with guided
configuration assistance, without waiting for formal training or digging
through documentation first.

TROUBLESHOOT PROBLEMS

Act as another set of hands on the controls to help resolve configuration
issues and accelerate time to resolution.

INSPECT YOUR DEPLOYMENT**

Answers to questions about your own Worker Groups, Sources,
Destinations, Routes, Pipelines, system health, and more, drawn from your
live configuration.

NAVIGATE THE CRIBL PORTFOLIO WITH CONFIDENCE

Understand when and how to use products, features, sources, destinations,
pipelines, and routes more effectively.

Cribl Copilot is one of several Al-powered features across the Cribl product
suite. To learn more about Cribl's broader Al capabilities, see the Cribl Al
overview solution brief.
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The benefits

* Speed: Get deployments up and
running on day 1.

+ Ease: Simplify configurations and
help more team members build
solutions faster.

» Choice: Give teams more choice,
control, and flexibility by
empowering more users to get
the right answers and take action
with confidence.
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Cribl Copilot

faster deployments, optimized
staff usage, guided configurations,

easier troubleshooting
= faster time to value.
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Learn more at cribl.io | Join our Slack community
Try Cribl Sandboxes | Follow us on LinkedIn and X
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https://cribl.io/resources/sb/cribl-ai/
https://cribl.io/resources/sb/cribl-ai/
https://cribl.io/
https://knowledge.cribl.io/
https://sandbox.cribl.io/
https://www.linkedin.com/company/cribl?utm_medium=website&utm_source=cribl.io&utm_campaign=cribl-io
https://www.twitter.com/cribl_io?utm_medium=website&utm_source=cribl.io&utm_campaign=cribl-io

