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A WORLD WHERE HEALTH PATHWAYS HAPPEN THROUGH QUALITY EDUCATION 
Ph: 1300 283 662.    E: admin@connectngrow.edu.au     W: www.connectngrow.edu.au 

A: Suite 2A, Ground Floor / 313 – 315 Ross River Rd, Aitkenvale QLD 2814 

Dear Parent/Guardian 

Vocational Education & Training in Schools – Health & Community Services 

Your child has registered an expression of interest in one of the Connect ‘n’ Grow® health 
and Community Service Programs listed below. These Programs, offered as a senior subject, 
are delivered by the school with the assistance (and under auspices) of Connect ‘n’ Grow®, 
RTO Code 40518. The courses available are: 

Programs* Duration 

HLT23221 Certificate II in Health Support Services for CHC22015 Certificate II 
in Community Services 

1 Year 

Upon completion of a Certificate II Qualification, students are able to continue into the 
Certificate III qualification. 

HLT33115 Certificate III in Health Services Assistance 1 Year 

CHC32015 Certificate III in Community Services 1 Year 

*Please refer to the respective Program Information Document for further details.

Vocational Education & Training in Schools – Funded by the Queensland Government 

Vocational Education and Training in Schools (VETiS) is the delivery of national recognised 
qualifications to school students and may be funded by the Queensland Government VET 
investment budget as fee-free for students. 

HLT23221 Certificate II in Health Support Services is a VETiS program funded by the 
Queensland Government. 

The VET investment budge provides funding for student to complete one Certificate I or II 
employment stream qualification on the Priority Skills List while at school. 

Further information can be found on the Department of Employment, Small Business 
Training website: https://desbt.qld.gov.au/training/training-careers/incentives/vetis 

Student Fees: 

Connect ‘n’ Grow® does not invoice students directly. The school is invoiced per participant 
which may be included in your school fees. Students undertaking the Certificate II in Health 
Support Services or Certificate II in Community Services may be eligible for funding from the 
Queensland Government. 
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Photography by Connect ‘n’ Grow®: 

Upon enrolling in our programs, implied consent is granted for course (class) related 
photography & publicity (e.g. posting on our social media platforms) unless otherwise 
notified by the student or parent by email: admin@connectngrow.edu.au. 
Students are given further opportunities to opt out of photographs during their program 
induction and with each occurrence of a Connect ‘n’ Grow® school visit. 

Guarantee of Service: 

If Connect ‘n’ Grow®, or any party delivering training and assessment on its behalf, closes or 
ceases, resulting in default to deliver any part of the training product the learner is enrolled 
in, Connect ’n’ Grow will: 

• Provide a Statement of Attainment for the units of competency successfully completed,
and

• Identify an alternative provider for the learner, and

• Provide a refund for any fees collected relating to units not yet completed.

Privacy: 

Your child’s personal information is collected at enrolment as required by law. Without this 
information, we are unable to enrol a student. Please see our Privacy Statement have that 
has been included at the end of this letter. 

Consent: 
As this program is delivered in partnership with the school, upon enrolling implicit consent is 
granted for your child to complete the course (class). The School Program Manager 
acknowledges consent for students enrolling into the Program and confirms whether the 
student has chosen to use their VETiS funding for this course or has opted to pay a course 
fee which is then invoiced to you by the school. 

If you have any questions or would like further information about our Programs, pleas speak 
with your school VET Coordinator, or contact Connect ‘n’ Grow® through our website 
www.connectngrow.edu.au or via email admin@connectngrow.edu.au. 

Yours sincerely 

Matthew Rattray 
General Manger 
Connect ‘n’ Grow® 
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