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Assessing Opportunities in Post-Acute Software

Meaningful secular tailwinds and a historically lower level of technology investment make software solutions within post-acute care attractive

investment opportunities.

Post-Acute Care Industry Themes

Market Tailwinds

> There are currently ~45M Americans ages 65+, and by 2060, this number is
expected to grow to ~95M, representing a growth rate that materially outpaces
that of the general population

> Asthe U.S. healthcare system continues to evolve toward value-based care,
payers, health systems, providers, and patients are increasingly recognizing the
need to embrace innovative services and technologies that drive down overall
healthcare costs, strengthen coordination among providers, and improve patient
outcomes

> In the face of rising demand for facility and home-based post-acute care, operators
are facing dynamic and constantly evolving labor and reimbursement
environments

Accelerating Investor Momentum

> Consolidation in the end market drives the need for investment into high-ROI
technology solutions and services that complement the EMR across post-acute
settings

> Physician and hospital referral sources now expect post-acute care providers to
adopt interoperable software and engagement solutions, putting pressure on
investors and software providers to effectively scale and deploy solutions into the
post-acute setting

Key Post-Acute Software Sector Dynamics

Opportunities to Optimize Post-Acute Care Through Technology

Health systems are utilizing software solutions to better coordinate discharges into
post-acute care

Increasing need for integrated IT infrastructure among various stakeholders is
driving investment in software and cybersecurity solutions

More than any other care setting, the aperture of constituents that are turning to
technologies as a lever to gain market share has expanded across the full post-
acute continuum

Key Investor Focus Areas

>

Challenges in the post-acute setting have a direct impact on the hospital setting,
and vice versa — technology solutions that span the care continuum are directly
responsible for improving patient outcomes

Post-acute care remains in the early innings of value-based care, and software
solutions can accelerate adoption and success of these initiatives
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Harris Williams Post-Acute Subvertical Areas®

Market Size & Growth Trends(?

Information Technology

Solutions designed to improve patient quality of care at a lower cost and optimize operational
efficiencies for payers and providers

$109.9B+ 13.4%+

Est. Market Size (2023) Est. Market CAGR (23-29)

Post-Acute Care Coordination ||§(:—|§:

Care and utilization management services focused on reducing costs and improving care for the post-
acute population

$14.9B+ 11.4%+

Est. Market Size (2023)  Est. Market CAGR (23-29)

Home Health

for

Short-term, physician-directed nursing and/or therapy provided in a Medicare beneficiary’s place of
residence

$94.9B+ 7.2%+

Est. Market Size (2023)  Est. Market CAGR (23-29)

Hospice

End-of-life care designed to improve the comfort and quality of life for patients in the final phase of a
terminal illness

$34.0B+ 5.9%+

Est. Market Size (2023)  Est. Market CAGR (23-29)

()
Q: \7
Non-Medical Home Care ﬁ'ﬁ

Non-medical personal care, including companionship and activities of daily living services, to support
independence and safety for seniors

$61.6B+ 2.1%+

Est. Market Size (2023) Est. Market CAGR (23-29)

Q
Home Care Franchisors /ﬁ}/'\

Providers of non-medical personal care services that utilize a franchise business model

$15.9B+ 2.6%+

Est. Market Size (2023) Est. Market CAGR (23-29)

1)
2)

Represents the market size and growth rate for the aggregate software and services care coordination / care management market in the U.S.

Source: HW internal data.
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Supportive Trends in the Post-Acute Market ...

A focus on managing rising healthcare costs, coupled with an aging U.S. population, is pushing more patients into lower-cost settings.

> The number of adults aged 65+ will exceed the number of children for the first time by 2034, and older adults will comprise 23% of the total population by 2060
- The Medicare population is projected to grow more than 30% from 2020 to 2030, driving growth in Medicare decedents and long-term demand for post-acute settings®?
» As the population continues to age and healthcare utilization increases, lower-cost post-acute healthcare settings will be critical for serving population health needs

» The emergence of remote patient monitoring, telehealth, and general support for activities of daily living at the home suggest that patients have more control over their post-acute and long-term care

decisions
Aging U.S. Population(?) Cost of Care by Setting®® Inpatient Discharges(?)
Children under 18 Average Cost per Day Share of Medicare Discharges Share of Medicare Post-Acute
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...That are Dynamic and Constantly Evolving...

Providers turn to software tools to drive competitive advantages in post-acute care, particularly in light of increased competition for labor, a
complex reimbursement environment, and growing demand from referral sources to expand access to home-based care.

Supply and Demand Imbalances for Registered Nurses (RNs)® Post-Acute Industry Dynamics Top of Mind for Operators

RN Workforce Count from 2020A — 2030P

63,720

Number of
additional RNs
needed to keep

up with demand
by 2030P

3,700,000 -~
3,650,000 -
3,600,000 -
3,550,000
3,500,000 -
3,450,000 -
3,400,000 -
3,350,000
3,300,000 -
3,250,000 -
3,200,000 T T T T T T T T T T

2020A  2021A  2022A  2023E 2024pP 2025P  2026P 2027P  2028P 2029P  2030P

Competition for Hiring Clinical Staff to Support Growth

3,619,040

Retaining Existing Staff

Number of Full-Time Equivalent
Registered Nurses (RNs)

Complex and Evolving Reimbursement Landscape

e SUppPly Demand
Greater Emphasis from Referral Sources on Quality of Care

Referral Rejection Rates Increasing as Home Health Patient Volumes Rise(
Monthly Rejection Rate Among HHAs from 2019A — 2023A

80% - 76%
75% -
70% -
65% -
60% -

Rapidly Growing Medicare Advantage Population

Increasing Prevalence of Value-Based Payments / ACO Participation
55% 1 58%
50% -
45% -
40%

Synergies & Increased Coordination Between Home-Based Service Lines

Jan-19 Apr-19 Jul-19 Oct-19 Jan-20 Apr-20 Jul-20 Oct-20 Jan-21 Apr-21 Jul-21 Oct-21 Jan-22 Apr-22 Jul-22 Oct-22 Jan-23

1) Department of Health and Human Services, Health Resources and Services Administration, Health Workforce Projections.
2) CarePort Health.



... Have Driven Providers to Leverage Technology Across the Post-Acute Landscape

The use of modern technologies in the post-acute setting is no longer a “nice to have”, but instead a necessity to improve both patient care and

financial outcomes.

( Y4 Y4 ) AW Y4 AW )
. . - Outsourced Billing Telehealth /
ca::,zz:;; ?:Iy/ EI::zzzl: (Irl\:i':)al & Coding / CRM Data Analytics HR / Training Remote Patient
Consulting / RCM Monitoring
g VAN / \_ J / \_ J U / \_ J

»  Solutions for patient
and asset tracking
and monitoring
within SNFs, Assisted
Living, Memory
Care, and CCRCs

»  Software that
imbeds care
pathways, protocols,
and compliance to
guide clinicians in
the field to make
better clinical
decisions and to be
more efficient and
compliant

-

~N

(—)
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Comprehensive,
end-to-end solutions
covering all aspects
of clinical workflow,
financial
management, and
administrative tasks
in the post-acute
care environment

-

N

Front-end, mid-
cycle, and back-end
RCM software suites
as well as point
solutions and
complex claims
management

Risk adjustment and
quality measures,
clearinghouse / EDI,
core administrative
processing, payment
integrity, and plan
management and
payer analytics

J

Sales and marketing
intelligence tools
that enhance
targeting of referral
sources, thereby
making sales
representatives
more efficient

=

Solutions that look
at patient data and
predict what care is
most needed next —
both to enhance
outcomes and to
optimize getting the
right types of clinical
resources to
patients at the right
times

\_

Software tools for
managing clinical
and operation staff,
including recruiting,
scheduling, and
payroll

Software solutions
that help providers
comply with
operational and
administrative
regulatory
requirements, such
as HIPAA, JCAHO,
and ROl as well as
continuing
education for staff
and clinicians

J

-

_ )
e

Solutions where the
provider is delivering
virtual care directly,
usually offered as
part of a plan or
employer benefit

Solutions to enable
the monitoring of
patient health and
activity outside of
conventional care
settings




Spotlight: Harnessing the Power of Data Insights in Post-Acute Care

Post-acute care providers are increasingly turning to software solutions to unlock and operationalize existing data assets, thereby driving
operational and clinical improvements.

Value Proposition of Post-Acute Software Solutions Key Objectives to Optimize Post-Acute Care and Associated Technology Use Cases
> The crux of improving the post-acute care ecosystem is software that provides greater data
insights and reporting capabilities, enabling providers to better care for patients, coordinate O
care, and track outcomes . =2 /f /f /

» Solutions that leverage the power of data provide a massive value proposition to post-acute

i i i i i ing: reatin Tracking an Improv
providers across various facets of their businesses, including: Creating a Increased Care acking and proved
Continuum of A Measuring Patient
Coordination -
Care Outcomes Experience
Point-of-care solutions, providing clinicians with a 360-degree view of the patient to
inform more personalized care
Predictive analytics, leveraging patient data to determine optimal care plan design iRy Rt Clinical Decision .
. Data & Insights
Solutions Management Support
v Health Price Population
Patient risk stratification and outcomes tracking, enabling participation in value-based o g Information Transparency Health
arrangements 23 Exchanges Technology Management
8 T . - Risk Predictive
Ei= ngagemen ojtware Stratification Analytics
Technology
Artificial Intelligence and Machine Learning Patient Plan Tracking & Reporting

Data insights, amplifying the accuracy of coding / claim submission

T . . . ebe A ]
hacviy @ aidin - Ehxxess @ CoreVoyant 258 Core:XM

- ) 1 2 POSTACUTE HE Tre
ele.' 5 MEDALOGIE G MingleHealth C’;'[;') TwaieTics - EMEER HEAEEy
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Physician workflow solutions, optimizing certification and continuing education
processes, and enabling opportunities for professional development

Select
Vendors




Spotlight: Artificial Intelligence

The evolving Al landscape is creating opportunities in post-acute settings.

Robotic Process Automation (RPA)

RPA uses intelligent automation technologies to perform repetitive, and
often administrative, tasks for human workers

Eliminates time spent working on manual processes and repetitive tasks
so that providers can focus on patient care

Pre-Built Workflows

Pre-built workflows eliminate complexities and increase operational
efficiency, targeting often manual processes such as patient intake,
accessing medical records across disparate systems, revenue cycle
management, and running clinical processes

Remote Patient Monitoring (RPM)

RPM, which is enabled by Al, allows post-acute organizations to safely
monitor patients without the physical presence of a nurse

RPM promotes early detection of potential healthcare complications and
prioritizes efficiency for the understaffed nursing workforce, ultimately
reducing costs and increasing quality of care

Patient Intake / Eligibility

The use of artificial intelligence in verifying patient insurance eligibility
simplifies the intake process and erases the need for laborious and
manual verification of referrals

Referrals are processed faster and at a higher approval rate, patients
spend less avoidable time in the wrong care setting, and post-acute
providers are able to recognize revenue more quickly

Clinical Decision Support

Al algorithms assist medical professionals in making more informed
decisions in an expedited manner, enabling patients to receive better
care

Learning algorithms become more precise as they process more data,
allowing providers to reach medical conclusions more quickly and more
accurately, minimizing the potential for human error

Billing Workflows

Workflow automation solutions powered by Al and RPA help post-acute
care organizations reduce claim denials and recognize revenue more
quickly

Expedited data aggregation and payment authorization processes
reduce manual and error-prone work, and allow clinical staff to focus on
patient care

v



Framework for the Post-Acute Software Landscape

Care Delivery / Workflow CRM / Data Analytics

Solutions for patient and asset tracking and monitoring within SNFs, Assisted Living, Memory Care, and CCRCs . . . L .
Software and information tools used to drive clinical best practices, evaluate

Software tools to enable communication among providers or deliver clinical information to patients within the post- and mitigate clinical risk, and optimize clinical outcomes based on federally
acute care setting prescribed or payer specific metrics of clinical quality

Electronic Medical Records (EMRs) HR / Training

Software tools for managing clinical and operational staff, including

. . . L . . recruiting, scheduling, and payroll
Comprehensive, end-to-end solutions covering all aspects of clinical workflow, financial management, and

administrative tasks in the post-acute care environment Software solutions that help providers comply with operational and
administrative regulatory requirements, such as HIPAA, JCAHO, and ROl as
well as continuing education for staff and clinicians

Outsourced Billing & Coding / Consulting / RCM Telehealth / Remote Patient Monitoring

Solutions where the software provider is delivering virtual care directly, usually

Tools that provide outsourced IT support and infrastructure services offered as part of a plan or employer benefit
Front-end, mid-cycle, and back-end RCM software suites for post-acute environments, as well as point solutions, and Software and service solutions sold to hospitals and other provider organizations
complex claims management that supplement the labor and expertise of on-site clinicians, or provide the

underlying technology to facilitate such interactions
Risk adjustment and quality measures, clearinghouse / EDI, core administrative processing, payment integrity, and

plan management and payer analytics Solutions to enable the monitoring of patient health and activity outside of
conventional care settings
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To view full market map, please contact:

Post-Acute Software Market: Facility-Based Landscape technologyinsights@harriswilliams.com

Care Delivery / Workflow CRM / Data Analytics
_— » -

e
Electronic Medical Records (EMRs) HR / Training
- —
- - —

Outsourced Billing & Coding / Consulting / RCM Telehealth / Remote Patient Monitoring
. - . - —
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To view full market map, please contact:

Post-Acute Software Market: Home Care / Hospice Landscape technologyinsights@harriswilliams.com

Care Delivery / Workflow CRM / Data Analytics

Electronic Medical Records (EMRs) HR / Training

Outsourced Billing & Coding / Consulting / RCM Telehealth / Remote Patient Monitoring
L - —
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Notable Recent Post-Acute Software Transactions

' Experience Care Acquired by WellSky

August 23, 2023

@ Experience 2= Well EV: NPI

EV / LTM Revenue: NPI
Target Buyer EV / LTM EBITDA: NPI

* Experience Care is a provider of a suite of software solutions for post-acute and long-term care providers

* The combination of the two firms will enable more providers to increase operational efficiencies, improve
financial performance, and turn data into meaningful information that advances resident care

' Complia Health Acquired by Axxess

2% July 24, 2023
«: COMPLIA QEAXXESS EV: NPI
i HEAL EV / LTM Revenue: NPI
Target Buyer EV / LTM EBITDA: NPI

* Complia Health is a provider of enterprise solutions that create efficiencies across clinical, financial, and back-
office operations for healthcare agencies that deliver pre- and post-acute care

* The acquisition expands Axxess’ client and talent base, and allows the combined entity to address home health,
home care, hospice, and palliative care in ways that will lead to even greater client satisfaction

' Smartlinx Receives Strategic Investment from Lone View Capital

smartlinx LONE AVIEW [t
SRS EV / LTM Revenue: NPI
rereet Buyer EV/ LTM EBITDA: NP

*  Smartlinx is a provider of workforce management solutions, including scheduling, time and attendance, payroll,
compliance, human resources, and business insights

e Lone View will leverage their deep operational expertise to support Smartlinx’s growth ambitions

' MediFox Dan Acquired by ResMed

' Viventium Receives Growth Capital Investment from LLR Partners

February 7, 2023

VIVENTIUM LLR Partners v
EV / LTM Revenue: NPI
Target Buyer EV / LTM EBITDA: NPI

Viventium is a provider of payroll, HR, employee onboarding, benefits administration, and ACA compliance
solutions to clients across the post-acute software continuum

LLR will leverage their extensive experience in the human capital management and healthcare technology space
to accelerate Viventium’s growth

g .,
"' ¢ e November 21, 2022
EV: $1.08
MEDIFOX DAN ResMed EV / LTM Revenue: 12.0x
Target Buyer EV / LTM EBITDA: 28.6x

MediFox Dan is a provider of software solutions and services for professional and non-professional care,
therapeutic practices and child, family, and youth welfare facilities

The acquisition expands ResMed'’s out-of-hospital SaaS business into new health sectors as well as their first non-
U.S. market, Germany

' Rubicon Technology Partners’ Investment in Enquire, Glennis, and Sherpa‘!)

ira Q .
@ enquire leennls E R October 27, 2022
SOLUTIONS EV: NPI
@ Sherpa EV / LTM Revenue: NPI
Target Buyer EV / LTM EBITDA: NPI

Enquire, Glennis, and Sherpa (dba Aline) joined forces to create the market-leading software platform for the
senior living industry

Supported by a strategic investment from Rubicon Technology Partners, the combined entity is positioned to
deliver the first comprehensive, scalable, end-to-end software solution designed by and for senior living providers

1) Enquire, Glennis Solutions, and Sherpa CRM announced their rebrand to Aline on May 4, 2022, officially unifying the merger announced in October 2022 under a single brand. I 5
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Accelerating Investor Interest in Post-Acute Software

Industry tailwinds are accelerating and driving significant investor momentum across the post-acute software continuum.
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%/HarriSWﬂliams / GLOBAL INVESTMENT BANK

Learn more about our
experience in the space:

Select transactions in the
post-acute sector:

HealthDri & o
ea rive
> Agape Care Group @ ﬂngEECARE
ABS Capital
a portfolio company of a portfolio company of a portfolio company of
" . . “~
continuation fund :Eﬂgﬁ:g“ﬂl <y VISTRIA the edgewater funds

LABCONNECT 25

VIVENTIUM

has been acquired by

Cressey & Company

has been acquired by

o
Ridgemont sz

has been acquired by
NAUTIC
*/ VISTRIA

E:m « HOSPICE CREDIBLE AccentCareCEP getwellnetwork

a portlolio company of a portfolio company of a portfolio company of a portfolic company of

FP 2 Fost K HiLt WCOCAS James Clark Dan Linsalata

has beenh;:quired by has received an has been acquired by has been acquired by Managing Director, HCLS Managing Director, HCLS
LHC ufu'\ns i LAMLONA iclark@harriswilliams.com dlinsalata@harriswilliams.com

G ROUP

(804) 915-0119 (617) 654-2122

Additional Contacts

Cheairs Porter Geoff Smith Michael Kim Thierry Monjauze

Managing Director, Co-Head of HCLS Managing Director, Co-Head of HCLS Managing Director, Co-Head of Technology Managing Director, Co-Head of Technology
cporter@harriswilliams.com gsmith@harriswilliams.com mkim@harriswilliams.com tmonjauze@harriswilliams.com

(804) 536-3426 (804) 647-5926 (617) 654-2122 +44 20 7518 8901

Michael Mahoney

Vice President, HCLS
mmahoney@harriswilliams.com
(415) 720-8107

Julian Feneley

Managing Director, HCLS
jfeneley@harriswilliams.com
+44207518 8924

Tyler Bradshaw

Managing Director, HCLS
tbradshaw@harriswilliams.com
(804) 887-6121
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Harris Williams is a global investment bank specializing in M&A and private capital advisory
services. Clients worldwide rely on us to help unlock value in their business and turn ambitious
goals into reality. We approach every engagement with boundless collaboration, pooling
expertise and relationships across industries, service offerings, and geographies.

Deep Industry Experience

AetospaceDefense &
Government Services

= ERergy, Power &
Infrastructure

Logistics

Proven Expertise

MERGERS &
ACQUISITIONS

PRIVATE CAPITAL
SOLUTIONS

PRIMARY FUND
PLACEMENT

Core Values That Drive Success

75%
87%
30+

Revenue from
repeat clients

Managing Directors
promoted from within

Year
history
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Important Disclosures

Harris Williams (“HW”) is a trade name under which Harris Williams LLC, Harris Williams Private Capital Advisory Ltd., Harris Williams & Co. Ltd., and Harris Williams & Co. Corporate Finance Advisors GmbH conduct business. Harris Williams LLC is a
registered broker-dealer and a member of FINRA/ SIPC. Harris Williams & Co. Ltd. is a private limited company incorporated under English law with company number 07078852 and its registered office at 13th floor, One Angel Court, London EC2R 7HJ,
UK; it is authorized and regulated by the Financial Conduct Authority (the “FCA”). Harris Williams Private Capital Advisory Ltd. is an Appointed Representative of Mirabella Advisers LLP, which is authorised and regulated by the FCA (FCA number
606792). Harris Williams & Co. Corporate Finance Advisors GmbH is registered in the commercial register of the local court of Frankfurt am Main, Germany under HRB 107540 and with VAT No. DE321666994. Harris Williams & Co. Corporate Finance
Advisors GmbH'’s registered address is Bockenheimer Landstrasse 33-35, 60325 Frankfurt am Main, Germany (email: hwgermany@harriswilliams.com); and its Geschaftsfihrer/Managing Director is Paul Poggi.

HW is an affiliate of The PNC Financial Services Group Inc., which, together with its subsidiaries and affiliates and their agents (collectively, “PNC”), engages in a broad range of businesses. PNC may have had, and may currently or in the future have,
business with or ownership in the Company and its related persons, potential parties to the proposed transaction and their related persons, or their competitors, customers, or suppliers. When HW is engaged to provide adviser services in a
transaction, HW is acting only for its client in connection with the proposed transaction.

The distribution of this document in certain jurisdictions may be restricted by law, and accordingly, recipients of this document represent that they are able to receive this document without contravention of any registration requirement or other legal
restrictions in the jurisdictions in which they reside or in which they conduct business.

This document does not contain all the information needed to assess any transaction. You must conduct your own investigations and analyses. HW does not provide accounting, tax, investment, regulatory, or legal advice to anyone. This document is
for discussion purposes only and is not a recommendation, offer, or solicitation for the purchase or sale of any security or an invitation or inducement to engage in any transaction or investment activity. HW obtained the information in this document
from Company and/or third-party sources. HW has not independently verified such information and no obligation is undertaken to provide updated or additional information. No representation or warranty, expressed or implied, is made in relation to
the fairness, accuracy, correctness, or completeness of the information, opinions, or conclusions expressed herein. All forward-looking statements herein involve assumptions and elements of subjective judgment and analysis and are not facts.
Nothing in this document guarantees future results or performance.

This document is only being distributed to, and only made available to, and directed at: (a) persons who are outside the United Kingdom; (b) persons in the United Kingdom who have professional experience in matters relating to investments falling
within Article 19(5) of the U.K. Financial Services and Markets Act 2000 (Financial Promotion) Order 2005, as amended (the “Order”); (c) high net worth entities and other persons to whom it may otherwise lawfully be communicated falling within
Article 49(2)(a) and (d) of the Order; or (d) any other person to whom this document may otherwise lawfully be communicated or caused to be communicated (all such persons in [b] to [d] together being referred to as “Relevant Persons”). This
document must not be acted on or relied on by persons who are not Relevant Persons. In the U.K., any investment or investment activity to which this document relates is only available to, and will be engaged with, relevant persons.

For documents that pertain to a transaction or potential transaction:

All documents and information HW provides to prospective investors are for information only and may be used solely to evaluate a potential transaction involving the Company. By accepting this document, you agree that, unless provided in a
confidentiality agreement between you and HW or the Company or permitted by applicable law, you will: (i) not, and will not allow any person acting on your behalf to, disclose, reproduce, or distribute any of this document without the Company's
prior written consent; (ii) keep, and cause anyone acting on your behalf to keep, confidential all non-public information in this document; (iii) use this document only for evaluating a potential transaction involving the Company; and (iv) upon request
by HW or the Company, return all materials from the Company or HW and destroy all documents containing information from those materials.

Neither HW nor the Company, nor their respective affiliates, equity holders, directors, officers, managers, employees, contractors, advisors, representatives, or agents (the “Protected Persons”), represent or warrant as to the reasonableness or

probability of any forward-looking statements made by any Protected Person. No potential investor should rely on them. To the greatest extent permitted by law, the Protected Persons shall have no liability for any information, opinions, or
conclusions expressed herein, any forward-looking statements or assumptions on which they are based, or errors in or omissions from this document.
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