
 

 

Mox Earn privacy notice and consent  

By clicking “Agree and consent”, you confirm that: 

• you have read, understood, and agree to our Personal Information Collection Statement; 
and 

• you consent to us collecting, using, processing and disclosing your data (including your 
personal data), so that we may offer, administer and manage rewards and other benefits 
and privileges for Mox Earn, in accordance with our Personal Information Collection 
Statement. This includes using your data to find and display rewards and other benefits 
and privileges, personalised to you. 

You can withdraw your consent at any time, by emailing us at care@mox.com, using the in-app 
call or live chat feature, or calling us on +852 2888 8228. If you withdraw your consent, with effect 
on and from the date we notify you, you will no longer be enrolled in Mox Earn and will not be able 
to view or earn any rewards or other benefits and privileges for Mox Earn.  

Your existing instructions for direct marketing communications provided on the Mox app will 
continue to apply to direct marketing communications for Mox Earn. If you have provided your 
consent to receive direct marketing communications from us, you will receive direct marketing 
communications for Mox Earn through the channel(s) you have indicated on the Mox app. If you 
have not provided your consent to receive direct marketing communications from us, you will not 
receive direct marketing communications for Mox Earn. However, you will continue to be enrolled 
in Mox Earn and we will continue to collect, use, process and disclose your data as set out above.  

You may opt out of receiving direct marketing communications from us, at any time, via the 
‘Settings’ page in the Mox app or by emailing us at care@mox.com, using the in-app call or live 
chat feature or calling us on +852 2888 8228. 

Last updated: 13 October 2026 
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Mox 四維賺 私隱通知及同意聲明 

按下「同意並確認」，即表示您確認： 

• 您已細閱、明白並同意我們的《個人資料收集聲明》；以及 

• 您同意我們收集、使用、處理及披露您的資料（包括您的個人資料），以便我們按照《個

人資料收集聲明》提供、管理及安排 Mox 四維賺 的獎賞及其他優惠和禮遇。這包括使用

您的資料為您尋找及顯示個人化的獎賞及其他優惠和禮遇。 

您隨時可透過電郵至 care@mox.com、使用 Mox app 內的通話或即時對話功能，或致電 +852 

2888 8228 撤回您的同意。如您撤回同意，自我們通知您之日起生效，您將不再加入 Mox 四維

賺，無法查看或收取任何 Mox 四維賺 的獎賞及其他優惠和禮遇。 

您先前在 Mox app 就直接促銷所提供的指示將繼續適用於 Mox 四維賺 的直接促銷。如您已同意

收取我們的直接促銷，您將透過您在 Mox app 所選擇的渠道收取 Mox 四維賺 的直接促銷。如您

未有同意收取我們的直接促銷，您將不會收取 Mox 四維賺 的直接促銷。然而，您將繼續加入 

Mox 四維賺，而我們亦會繼續按上文所述收集、使用、處理及披露您的資料。 

您隨時可透過 Mox app 的「設定」頁面，或電郵至 care@mox.com、使用 Mox app 內的通話

或即時對話功能，或致電 +852 2888 8228 選擇拒收我們的直銷通訊。 

最後更新日期：2026 年 10 月 13 
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