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Steps to Install the SmartVoice Mobile

To Download the Mobile Application for Android, go to Google play and search for Shaw SmartVoice
Download thfree application, once you have downloaded the App you must accept the user agreement
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‘SHAW SMARTVOICE FOR MOBILE END USER
LICENSE AGREEMENT

IMPORTANT - READ CAREFULLY

THIS IS A LEGAL AGREEMENT BETWEEN YOU (THE
INDIVIDUAL OR THE ENTITY) USING THE SHAW
SmartVoice SOFTWARE AND SHAW TELECOM G.P
AND IT LICENSORS ("LICENSOR") PLEASE READ
THE FOLLOWING TERMS CAREFULLY.

Installation of the Shaw SmartVoice client software
and documentation (the *Product’) is contingent on
acceptance and agreement by You to the terms and
conditions set out below. You may not use the
Product in any way unless you have accepted these
terms and conditions.

BY CHECKING THE "| ACCEPT" CHECKBOX AND
CLICKING THE "AGREE AND CONTINUE" BUTTCN,
YOU ARE CONSENTING TO BE BOUND BY THIS
AGREEMENT. IF YOU DO NOT AGREE TO ALL OF
THE TERMS OF THIS END-USER LICENSE
AGREEMENT ("EULA’), CLICK THE "BACK’ BUTTON

Decline Accept

Once installation has completed you wiill be presented with the login screen
Login in with your SmartVoice Phone number and password that was provided to you in your Shaw Welcome Email
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Username
Password

Forgot password

During Sign in the app will ask you for permission to
e Allow SmartVoice access to the device’s location
o Allow SmartVoice to manage Phone calls
o Allow SmartVoice to take Pictures and record Video
o Allow SmartVoice access to your contacts
o Allow SmartVoice to access photos, media and files on your device
e Allow SmartVoice to record audio

Select “Deny” to prevent the app from accessing the functions above or select “Allow” to grant access to the App



Introduction

The Shaw SmartVoice mobile client enables you to chat messages, change your presence status, and place
voice and video calls from your mobile phone while displaying calling line ID. It also allows you to pull calls
from your mobile device to your desk phone, making it a seamless experience.

Upon Log in you will be on the SmartVoice default “Call History Tab”

Here you can view your call history
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Call History

¥ Unavailable Today
7 403-984-0761 2:33 PM
. Unavailable Taday
A 403-984-0761 232 PM
p  Private Taday
£ Private 215 PM
" Unavailable Today
7 403-750-4521 11:35 AM
¥ Unavailable Today
7 587-390-9302 1112 AM
¥ Unavailable Today
A 7727 10:13 AM
" Unavailable Today
¥ AD3-750-4521 9:58 AM
¥ Unavailable Today
A 403-750-4521 9:42 AM
RV Ravichandran Valavandan Taday
< 7728 8:09 A
¢ TestConnect Taday
£ 9436 8:04 AM

In the top left of the App is the menu
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Call History i)

O

L, Unavailable Today
7 403-984-0767 233 P
4 Unavailable Taday Tom Jones
7 403:984-0767 237 PM i
Mobile ~
p  Private aday
# Private 215PM ~
(=} Messages
. Unavailable aday
" 74037504521 11:35 AM ¥ Favorites
. Unavailable Todsy © Groups
7 §87.390.9302 112 AM
. Unavailable Taday @ Directory
A 7727 1013 AM
L& PullCall
4 Unavallable Today
£ 4037504521 258 AM = Voicemail
L, Unavallable Todey Dialpad
A 4037504521 a2 AM
&
gy Ravichandran Valavandan Taday Settings
< 7728 BO9 AM
o UsaVolP [ ]
rc  Test Connect Today Call Room Jain Raom
£ 9436 B04 AM

From here you can access all the App functions and settings:



e Modify Avatar & Presence
e Messages
e Contacts
e Pull Call

e Voicemail
e Dialpad

e Settings

e UseVOIP
e Help

e About

e Sign Out

e (Call Room
e Join Room

Modifying Avatar

To modify your avatar:

Click the menu button->click the green circle->Click edit
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Call History My Profile Edit My Profile
" Unavailable Today
A 4039840761 233 PM o
. Unavailable Today Tal B
A 403-984-0761 232PM Mabile
o e erm (=) Messages Mobile
. Unaaisble rodo Complate yout e 1 Yo team an e
7 ava 7504521 11:35 AM ¥ Favorites a1 ame ¥
Tom
. Unavailable Today w Groups Vihats on peur mind?
2 5873909207 1120 Lasthiems |
@ Directory s
. Unaailable Today s Jones
1073 AM e > Im I wyou L
4 pull Call Wierk Phene
Unavailable Today +1-687-3497777 Voaoa w5 s 98 o
F 2 amsrseas a8 AM = Voisemail - gwer tyuiop
. Unavailable Taday # Dialpad 317727 asdf ghjk.I
A 037504521 @z A
® Seltings Wy Room Diakin Ine: N
e Ravichandran Valavandan Todey +1°5873900302, 697 /a8 & zxcvbnonma@
809 A
2 e ValP -
1 TestConnect Today call Roorm Jain Room Call Room Leave Room 723, QO ﬂ
013 04 A

You will now be in the Edit My Profile screen, from here you can upload a picture from your camera library or
take a new picture. An optional message that other users of the mobile or desktop clients will see if you are
sharing presence with them.

Setting location to automatic will allow the App to set your location using GPS or it can be manually added if
you prefer.

Modifying presence status



Click the menu button->click below the green circle->Select Presence setting

Call History

. Unavailable Today @ Automalic
A 4039840761 23 oM
o mwailable
. Unavailable Todzy Torn Jones
A 4039840761 2320 fnay
n Private ooy 5 Busy
2 Private 215pM
Unable to fetch latest messages.. (1)
. Unavilable oday
A 437504521 11:35AM O Messages
Unavailable Todsy .
I ¢ Favoites
A 5673906307 1240 Foveriee
,  Unavailable Today © Groups
A7z 101244
2 Directory
. Unavailable Today
2 4037504521 50 AM L Pulcal
. Unsvaiiable Today & voicamail ®
4 4037504521 a2 A
i
v Ravichandran Valavandan Today ripad
09 A1

@ Setlinas

. Test Connect Today Jain Reom
0136 204 AM
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The message tab displays your recent chat messages, tap the message to continue a conversation or start a

new chat.

Continuing a conversation

Click the menu button->click Messages->click on the message you wish to continue
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Starting a new conversation
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Click the menu button->click Messages->Click the blue Plus icon->Type recipient and message



. Unavailable Today
A 4039340761 233 Pt
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The SmartVoice mobile app contains multiple contacts directories
Favorite: Allows user to set their favorite contacts
Groups: Displays all users within your group
Directory: Displays all users within your enterprise

Using the contacts:
Click the menu button->Click the appropriate directory

. Unavailable Taday
7 4039840761 233PM

L Unavailable Today Tom Jones
7 4039840761 237 Pm
Mabile
P Private Teday
- Frivate 215PM
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. Unavailable Today % Directory
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Call pull is a feature that allows a user to move an in-progress call from their SmartVoice Polycom Desk phone to the

mobile app and vice versa.

When a call is in progress on your Polycom Phone simply follow the steps below to seamlessly move that call to the

mobile app.

With call in progress on SmartVoice Polycom Phone
Click the menu button->click Pull Call->In progress call will be “pulled” to SmartVoice App

Call History

4 Unavailable Today
7 4035340761 233 P0

. Unavailable Today
7 4039840761 282 PM

p Private Taday
7 Private 215PM

. Unausilsble Taday
T A a0 vsasn 1135 AM

,  Unavailabla Taday
7 587.390.9307 1192 AM

. Unavailable Tody
10713 AM

o Unavailable Taday
< 4037504521 956 AM

. Unavailable Taday
7 403750-4521 @42 A

gy Ravichandran Yalavandan Taday
509 AM

1o TestConnect Taday
2 9436 04 AM

T2 @ A

Tom Janes

Maile

2 Messages
o Favariles
& Groups

< Directory

= PullGall

* Dialpad
& Settings

2 llen VniP -

Gall Room Jain Room

Accessing Voice Mail is a simple two click process

Click the menu button->Click Voice Mail->voice mail will be auto dialed



. Unavailable Todsy
7 4039840761 233 PM

. Unavailable Todzy Tom Jones
A 4039840761 232 PM
Mabile -
n Private adoy
2 Privale 215PH
=) Messages
. Unavailable oday
T A s rsesn 11:85 A & Favarites
Unavailable Today
" = Groups
A 5673906307 1240 Group
+  Unavailable Today < Direstary
1073 AM
G Full Cal
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2 037504521 EE
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A 037504521 w2 aM
5 Seltings
q Revichandran Valavandan Today ¥
200 A1
+ Use VoIR -
1c  TestComnect Today Call Room Join Roam
013 04 A

Dialpad

The Dial Pad allows you to place outbound audio or video calls

Click the menu button->Click Dialpad->Use the keypad to dial the number->Select Audio or video to place
the call
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A 4039840761 233 Pt
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L, Unavailable Today Tom Janes
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n Private odsy N "
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. Unavailable Today * Directory s e wete
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My Room is a feature that enhances collaboration

Click the menu button->Click Call Room or Join Room

Call History

Unavailable
A 403-984-0761

Unavailable
A 03984-0761

Private
 private

Unavailable
A a03750.4521

Unavailable
A 587.:390.9307

Unavailable
Unavailable
£ a03750-4571

Unavailable
A 403750-4571

Ravichandran Valavandan

Test Connect
9436

Call Room: This feature allows you quick reservation-less access to your conference bridge (if applicable)
Join Room: This feature allows you to quickly join your My room session, if other parties have been invited you can
collaborate with them via messages and\or an audio conference call.

Today
238 P

Today
2320M

Taday
215PM

Taday
1135 AM

Todey
11792AM

Today
1073 AM

Today
958 AM

Today
Qa2 AM

Taday
B9 AM

Taday
504 AM

Wobile

2 Messages
¥ Favoiites
= Groups
+ Directory
¢ PullGal
=1 yeicamail
Dialpad
@ Settings
& Useolp
@ Help
© About

2 Sign Qut

<

Jain Room
L




The settings tab allows a user to customize features on the app
Click the menu button->Click settings->Call Settings
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Call History

Call Settings
Network error
. _ ¢ Ineoming C
L Unavailable ey O wessages ¢ Incoming Calls
7 039840761 233 M L
iles Call Senings 2 Outgoing Calls
Unavailable Today 5 Faites
7 a03984-0761 732 7M —
© Groups Calling cal ol | o volcemai
Private odsy .
P ¢
# Private 215PM 2 Diractory Send Analylies Y ¢ Gall Gontral
. Unavailsble oday LRl cal
A ava 704521 11:35 AM
. Unavailsble Today = woicernail Troubleshooting
A 587390.9307 1112 AM —
v D Detailed Logging ]
. Unavailable Today
B
10713 AM Crash Reperting L]
Unavailable Today = Usevolp
-
£ 4037504521 56 AM Email Legs to Support
2 Hel
. Unavailable Today "
A 403-750-4521 D42 AM @ Abaut
qu  Revichandran Valavandan Today - e
< 7728 809 AM = Sign Out
Chat Heads
© Test Connect foday Call Roam Join Room
2 9436 504 AM

Incoming Calls
From this tab you can select your incoming call settings

e Do Not Disturb: When Do Not Disturb is activated, all incoming calls will be treated as if the user is busy

e Anonymous Call Rejection: When enabled, will block the calls from callers who have chosen to hide their identity
e (Call Forwarding: Forwards a call to a predetermined destination

[ )

Call Waiting: enables a receipt of a second call while the user is already engaged on a call

¢ [ncoming Calls

Do Not Disturb
Anenymeous Call Rejection

Call Forwarding
T - ol olone it eonigured

Call wailing

2 Outgoing Calls

a5 Volcemall

< Call Gontrol

Outgoing Calls
From this tab you can select your incoming call settings

e Block My Caller ID: Disables the user’s caller ID

e Automatic Callback: This feature provides the option to the user to monitor a busy line and establish the call when the line
becomes free



Call Settings

¢ Incaming Calls

2 Duigoing Calld

Block by Galler It

Automatic Callback

a0 Yolcemall v
¢ Call Control ~
Voicemail

From this tab you can select your voice mail options
e Voicemail Service: Allows user to toggle on/off voicemail
e Send calls to Voicemail: This feature allows a user to set the criteria of when a call is sent to voicemail
e Number of Rings: Sets the number of rings before the voicemail receives a call

e Forward to Email: Send voicemails to a predetermined email address

< Call Settings:

a0 Vaicemall

Voicemail Senine

Send Calls a Volcemsl ~
s
Setsetings
Seiested Sellings - Wbt Busyhen ra s e
Humberof thgs =
When & Niessege Artlves. ~

L wnified messeging
B v

Forwardto er

Emell Nathcztion
Emeil Garbian Cagy

Fress 0'ta ransfer

Call Control
From this tab you can select your Call Control Options

e SmartVoice Anywhere: This feature allows a user to use one or more additional phone numbers to act as an extension
of the user’s SmartVoice service.

G MEA@® -
Call Settings:

¢ Incoming Calls

¢ Outgoing Calls

a5 Yolcemall

¢ call

Calling
Click the menu button->Click settings->Calling
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Calling

Call Settings Use volP ®
caling [ VolP Netwark Al Netarks

s S
Send Analylics ® andn : ?

Smartioice foywhers ot
Troublesheoting e
This Phane Mumber AD3Y21 2843
Detailed Legging ®
Gresh Reporting ®
Emal Luge ta Suppert
Lo
i
Ehat Heads
Network error (imore

From here you can select:
Use VolIP: Must be enabled to allow the App to function

Calling
Click the menu button->Click settings->Calling->VolP Network

Nt ks -
WiF! Only

All Networks — Allows the App to use WiFi and Cellular network (Cellular data rates may apply)
WiFi Only — Allows the app to use only WiFi

The use VolIP feature: This must be enabled for the app to function
Note: this is a shortcut and can also be enabled under Calling settings (see Setting section)

CEE 0wl

Netwnrk errar
O messages
* Favorites
s Gloups
A Direstory
= pull Gal
= Voicemall

5 Dialpad

< Hep
@ About
& Sign Out

Call Room Jain Rogm,
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For customer care and technical support Call 1-877-742-9249
Email inquiries@shawbusiness.ca

Follow us on LinkedIn: linkedin.com/companusiness
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