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BUSINESS 
SHOULDN’T STOP 
AND NEITHER 
SHOULD YOUR 
NETWORK.
LTE Backup provides a reliable backup 
Internet connection so that in the rare 
event of an Internet outage, your business 
remains operational.

LTE BACKUP

KEEP YOUR BUSINESS RUNNING
• Rest easy – a reliable LTE backup connection means that even in the rare event of an

Internet disruption, downtime won’t hurt your business. 

• The backup connection allows essential business functions – such as point of sale systems, 
back office connections, email and cloud-based applications – to remain connected. 

YOU WON’T EVEN KNOW IT HAPPENED
• During outages, the backup connection will automatically connect to the 4G LTE network. 

• When your primary network comes back online, the connection will seamlessly 
reconnect to your main network. It’s that easy.

Network Topology

The backup connection allows essential business functions – such as point of sale systems, 
back office connections, email and cloud-based applications – to remain connected. 

During outages, the backup connection will automatically connect to the 4G LTE network. 

When your primary network comes back online, the connection will seamlessly 

VISIT: 
business.shaw.ca/SmartWiFi

CALL: 
1-844-857-2320

VISIT: 
business.shaw.ca/internet/lte-backup

CALL: 
1-877-208-7316

*LTE Backup is only available as an add-on to Business Internet or SmartWiFi services on a month-to-month basis, and is subject to change without notice. LTE Backup is only available in locations with suffi cient cellular coverage. Cellular 
bandwidth and network connectivity is not 100% guaranteed. Equipment install required and is subject to an installation fee of $74.95 per customer location.
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