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Inside you'll find easy-to-follow instructions and definitions for all the features included with
your SmartVoice service. Note: Some features may not display due to the packages you are
currently subscribed to, please contact your Administrator for more information.

Note: VoIP phone emergency 9-1-1 features differ from traditional 9-1-1 services.
Visit business.shaw.ca/smartvoice911 for more information.

Logging into the portal
To access the user portal visit: smartvoice.shawbusiness.ca
1. Refer to the welcome email for your username and password
2. The login fields can be located at the top left of the web page
3. First time users will be prompted to create a unique password, choose a password that has:
Must be between 8 to 16 characters
Must contain at least one number
Must contain at least one uppercase alpha character
Must contain at least one lowercase alpha character
Can not contain Login ID
4. List of compatiable browsers:
Internet Explorer S or higher
Mozilla Firefox v24 or higher
Google Chrome v30 or higher

Shaw) Business
SmartVoice
Usemname Password| [ Logn |

Forgot password?
© 2015 Shaw Communications. All Rights Reserved.




Managing Incoming Calls

Calling Features

To view and update your call service settings access the Calling Features Menu.

Alternate number

The Alternate Numbers service allows a user to have up to ten alternate phone numbers in
addition to the main phone number and to assign one of four distinctive ring patterns to each
alternate number. In addition, a distinctive call waiting tone is associated with each distinctive
ring pattern.

1. Select the edit function for this service from within your calling features.
Calling Features > Incoming Calls > Alternate Numbers: Edit

Service type: [Incoming Cals ¥

s

Service is On view |[Eat
h Anemate Numbers LM
& Anonymous Cal Rejection on ®on

2. Select the ring pattern in the drop down associated to each available alternate number. Four
ring patterns are available (normal, long-long, short-short-long, and short-long-short)

 Altornate Kumbers | %3

Distinciive Ang ® 0n L) oft 0
S873912350 2350
5873912351 5 Normal -
5873912352 52 Short-Long-Short ¥
Normal hd
Normal b
Hormal v
Normal >

Normal L] i

HNormal x =

Gancel | Save

Anonymous Call Rejection

The Anonymous Call Rejection service enables a user to reject calls from parties outside the
user’s group who have explicitly restricted their identities (phone number and name).

Anonymous Call Rejection can be turned on/off as required.
Calling Features > Incoming Calls > Anonymous Call Rejection

Sarvice type: | Incoming Calls v

o)

h Anernate Numbers e b Mew || E@ ]

&. Ancnymous Cal Rejection on ® on
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Feature Access Code(s): Anonymous Call Rejection Activation *77
Anonymous Call Rejection Deactivation *87
Anonymous Call Rejection Interrogation *TT*
Call Forwarding Always

The Call Forwarding Always service allows a user to redirect all incoming calls to another
destination automatically.

Call Forwarding Always can be turned on/off as required and call forward location can be added.
Calling Features > Incoming Call > Call Forwarding Always

Service type: | Incoming Cals ¥

| Swve |
>4 Call Forwarding Ahrays on ® on |

() Ptay Ring Reminder when a callis forwarded
x Call Forwarding Busy on ®on |
x Cal Forward No Answer on ®of [

Number of rings before forwarding: 2 b
M Call Forward Not Reachasie Don ®on |

This service can also be configured to play a ring reminder whenever a call is forwarded.

Feature Access Code(s): Call Forwarding Always Activation *72
Call Forwarding Always Deactivation *73
Call Forwarding Always Interrogation *72%
Call Forwarding Always Voicemail Activation *21
Call Forwarding Always Voicemail Deactivation #21

Call Forwarding Busy

The Call Forwarding Busy service allows a user to redirect incoming calls to another destination
when the user is busy.

Call Forwarding Busy can be turned on/off as required and call forward location can be added.
Calling Features > Incoming Call > Call Forwarding Busy

Service type: [ Incoming Cals ¥

Save
}4 Cal Forwarding Alrays on ®on |
) Play Pting Reminder when a cal s fonwarded
x Cal Forwarding Busy on ®on |
M 8l Forward Mo Ariwst on ® on f

Humber of rings before forwarding: 2 v

M Cal Forward Mot Reachabie Don ®on |
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Feature Access Code(s): Call Forwarding Busy Activation *90
Call Forwarding Busy Deactivation *90
Call Forwarding Busy Interrogation *90%
Call Forwarding Busy Voicemail Activation *40
Call Forwarding Busy Voicemail Deactivation #40

Call Forward No Answer

The Call Forwarding Busy service allows a user to redirect incoming calls to another destination
when the user is busy.

Call Forwarding Busy can be turned on/off as required and call forward location can be added.
Calling Features > Incoming Call > Call Forwarding Busy

Service bype: | Incoming Cals ¥

Save
x Cal Formarding Ahrays on ® on [
[} Play Ring Reminder when a call is forwarded
xml Farwarding Busy on ® on [
x Cal Forward Mo Anstwer on ® o f
Numbss of rings before forwarding: | 2 v
Mul Forward ot Reachable Don ®on |
Feature Access Code(s): Call Forwarding No Answer Activation *92
Call Forwarding No Answer Deactivation *93
Call Forwarding No Answer Interrogation *92*
Call Forwarding No Answer Voicemail Activation *41
Call Forwarding No Answer Voicemail Deactivation #41

Call Forward Not Reachable

The Call Forwarding Not Reachable service allows users to redirect incoming calls to a
configurable destination when the user’s device is unreachable or unregistered.

Call Forwarding Not Reachable can be turned on/off as required and call forward location can be
added.

Calling Features > Incoming Call > Call Forwarding Not Reachable
Service type: |Incomng Cals ¥
Save

>£ Cal Forwarding Abrays on ® o |
[ Play Ring Reminder when a callis forwarded

x Cal Forwarding Busy on ® of |

x Cail Forward No Answer on ® on [
Number of rings befoee forwardng: (2 ¥

M Cal Forward Hot Reachable Don ®on |
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Feature Access Code(s): Call Forwarding Not Reachable Activation *95
Call Forwarding Not Reachable Deactivation #94
Call Forwarding Not Reachable Interrogation *94

Call Notify

The Call Notify service allows a user to receive e-mail notifications about selected incoming calls
based on the specified selective criteria.

The user can create and manage call notification rules and the notification e-mail destination
Calling Features > Incoming Calls > Call Notify

Service bype: | Incomng Cal -
| e

E Call et Service is OfF Deactatn || view || Boa |

The user can activate/deactivate the service, view exist rules, and edit the service. Once the
edit window opens the user is able to add their email address and create and manage call
notification rules based on a pre-created schedule and/or the calling party’s directory number.

| caliNotify x|

*indicates required ficld,

* 63 E-mait | |

Active  Description  Time Schedule  Holiday Schedule  Calls From

Add New Rule: R

*Descripfon: | ]

9 Do not noti

Time Schedule: very Day All Day 7]
Hoiday Schedul: [None  v]

SR ® any phone number
< Any folowing phane numbers:
Oany ber

Priority Alert

The Priority Alert service enables a user to have a certain incoming calls ring on their phone
with a different tone (short-short), for example, when they receive a call from their manager or
spouse or when the call is from inside the group.

The user can create and manage priority alert rules that will ring the phone with a different tone.

Service type: | Incoming Cals v
LS
z Priorhy Aert Service is On Dwacivas || View || Eot

Calling Features > Incoming Calls > Priority Alert

The user can activate/deactivate the service, view existing rules, and edit the service. Once the
edit window opens the user is able to create and manage priority alert rules based on a pre-
created schedule and/or the calling party’s directory number.
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| Priority Alert x|

* indicates required field.

ime Schedule Holiday Schedule Calls From

Add New Rule: Remove |
*Description: |

® Use priority alert

2 Do not use priority alert

Time Schedule:

[Every Day All ay v]
Holday Schedule: [None v
Cals From: ® iny external phone number
2 Any following phone numbers
1 any private number
[ any unavailsble number
Spetfie phone numbers
[ I I ] |
[ | [ | [ |
[ ] [ | [ |
[ I I ] |

Cancel  Save

Selective Call Acceptance

This service enables a user to accept calls selectively, based on configurable conditions. Calls
that do not meet the specified conditions are rejected and provided a treatment.

The user can create and manage selective call acceptance rules.

Calling Features > Incoming Calls > Selective Call Acceptance: Edit

Service type: | Incoming Cals v

| save |
& Seleciive Call Acceptance Service s O Deactivate || View || Eda |
h Selisctive Cal Rejection Service is O eacheais | [iew ] (8]

The user can activate/deactivate the service, view existing rules, and edit the service. Once the
edit window opens the user is able to create and manage selective call acceptance rules based
on a pre-created schedule and/or the calling party’s directory number.

| Selective Call Acceptance x|

* indicates required field.

Active Description Time Schedule Holiday Schedule Calls From

s |
©® pcceptcal
© Do not aceept call

Time Schedule: | Every Day All Day v

Hoiday Sthedule: [None v

Calls From:

® Any phone number
=) Any following phone numbers
) Any private number

[ any unavailable number
Spetific phone numbers:

Cancel || Save
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Selected Call Rejection

This service enables a user to define criteria that causes certain incoming calls to be rejected
and provided a treatment. Additional criteria are automatically created by the system when calls
are reported as malicious by the Customer Originated Trace service. All other calls terminate as
usual.

The user can create and manage selective call rejection rules.

Calling Features > Incoming Calls > Selective Call Rejection: Edit

Service type: | Incoming Calls v

| Save |
& Selactve Cal Acceptance Service s O Deactiae | [iew | [Eaa ]
h Sascive Cal Repetion Service is O caciate | [V (28]

The user can activate/deactivate the service, view existing rules, and edit the service. Once the
edit window opens the user is able to create and manage selective call rejection rules based on
a pre-created schedule and/or the calling party’s directory number.

Seieciwr ol Erprciae W

Time Schedule  Holiday Schedule  Calls From

Bpmeaa

* Dewrgs
® Roi cal
[op———
T Sehudun [ Funry Dap A1 Duy .
s mome ¥
oy
o B Fuorm i ghone remin
]

Pz sy Aok phans sumtai
s e e paee

ey e ke Pt
R P P

Acd R,

Comal S

Feature Access Code(s): Selective Call Rejection Interrogation *60
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Managing Outgoing Calls

Automatic Call Back

The Automatic Call Back (ACB) service allows a user to request a notification when the previously
called busy party becomes idle and is connected without having to redial the phone number. The
Automatic Call Back service can be activated against internal and external called parties.

Automatic Call Back can be turned on/off as required via the End User Portal. To Activate this
feature, you can dial "1" when a busy signal is reached.

Calling Features > Outgoing Calls > Automatic Call Back

Service type: | Outgoing Cals ¥

| Save |
b‘ Autemati; Galback ®gn Oon
\ Line ID Blocking on ® on
Feature Access Code(s): Automatic Call Back Cancellation *86

Automatic Call Back Cancellation *66

Line ID Blocking

This service enables a user to block delivery of their identity to the called party on a permanent
basis or per call if the feature access code is used.

Calling Line ID Delivery Blocking can be turned on/off as required.
Calling Features > Outgoing Calls > Line ID Blocking

Service type: | Oulgong Cals v

| Sawe |
&. Astornatic Calback ®on Oon
\ Une 1D Biscking on ®on
Feature Access Code(s): Calling Line ID Blocking Interrogation *54%
Calling Line ID Blocking per Call *67
Calling Line ID Blocking Persistent Activation *31
Calling Line ID Blocking Persistent Deactivation #31

Personal Phone List

This phone list enables users to dial any other member of their business group by selecting
from a list of names on their Call Manager. The list also serves as a searchable company director,
listing names, numbers and email addresses.

Each user added to the group is automatically added to this list. Also included are the
extensions for reaching the Auto Attendant(s), Hunt Group(s), and the Voice Portal, when
applicable.

+ Add a new contact > Click Add. The Personal Phone List Add page appears.
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Modify contact information > Click Edit beside the name or number you want to change. The
Personal Phone List Modify page appears.

Delete a contact from your list > Click Edit beside the name or number you want to delete.
The Personal Phone List Modify page appears.

Or, check the Delete check box next to the contact to delete.

Save your changes > Click Apply or OK > Apply saves your changes > OK saves your changes
and displays the previous page

To exit without saving, select another page or click Cancel to display the previous page.

WARNING: This action cannot be undone. Once you click Apply or OK, the contact is
permanently deleted.

Import names and phone numbers from a file > Click on Import Phone List. The Personal
Phone List Import page appears.

Whenever the list is changed, it is automatically re-sorted in alphabetical order. Changes are
effective immediately in your Phone screen.

| Personal Phone List x

*indicates required field.

Import CSV-

Select a Phone List Choose File | No fils chosen
File:

Cancel Save

Speed Dial

The Speed Dial service allows a user to place calls using a directory of frequently called numbers.
The user dials the associated one or two-digit speed code, preceded by a configurable prefix. The
service is available as Speed Dial 8 and Speed Dial 100.

The user can create and manage their speed dial entries.

Calling Features > Outgoing Calls > Speed Dial 8
or
Calling Features > Outgoing Calls > Speed Dial 100

Service type: | Ouigoing Calls v
[save.
& Speed Dials | Bt |
&. Speed Dial 100 Edt Speed Dial 100 Dialing Prefic: #

The speed dial 8 edit screen provides a list of 8 [2-9] entries for speed dial numbers. The speed
dial 100 edit screen also provides a list [00-99], but it also allows for a .csv upload and download of
the speed dial list.
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Managing Outgoing Calls

Speed Dial 100

* indicates required field.

Speed Dial Code 100 Phone Number Description
L] 4032426360 |Heme Delete
Add
Expon C:
IV Export report o C5V|_Submit |
Inport CSV
Select a Speed Dial 100 List Fie: | Choose fie | Mo fie chosen | Upload
Cancel Save
Feature Access Code(s): Speed Dial 8 *74
Speed Dial 100 *75
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Barge-In Exempt

When a user has the Barge-in Exempt service enabled, another user using the Directed Call
Pickup with Barge-in service cannot barge in on their calls. If a user attempts to use Directed
Call Pickup with Barge-in to barge in on the user with Barge-in Exempt enabled, the barge-in is
rejected and the caller hears a reorder tone.

Barge-in Exempt can be turned on/off as required.
Calling Features > Call Control > Barge-in Exempt

Service type: | Call Control A

Save

\ Barpe-n exempt on ®on

SmartVoice Anywhere

The user can register and manage distinct phone numbers (a.k.a. locations) to extend their
services to other devices in their control similar to a shared call appearance configuration.

Calling Features > Call Control > SmartVoice Anywhere

Selecting add allows the user to add new locations for their account and optionally manage the
outbound alternate number service for that location.

Service type: | Call Control |

Save

SmartVioice Anywhere No number(s} configured - click Add to add number(s) | \few ‘ Add

Outbound alternate phone number
Whether to enable (if available on account)
+ Whether answer confirmation is required
Whether to use SmartVoice -based call control services

Any phone number added as a SmartVoice Anywhere location cannot be added again by
anyone with the SmartVoice service. Anyone attempting to do so will be presented with the
error [Error 8251] Phone number already exists.
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SmartVoice Anywhere x

* indicates required field.
e
Number

Description |

¥ Enabie this location
Advanced Option:
Gutbound Alternate Phone Number/SIP URI

L] Enabie Diversion Inhibitor
[0 Require Answer Gonfirmation

[0) Use Network-based Call Control Services

< l »

Cancel | Save

The user can also select view to manage, activate / deactivate, and delete locations from their
account, as well as control Click-to-Dial services for registered locations.

1 number(s) configured | Hige Add

| Alert all loc ations for Clic k-to-Dial calls
View Available Portal List

Delete Phone Number Description Active Edit

4035555555

Call Transfer

The Call Transfer service enables the user to transfer a call to a specified destination. Call
transfers can be blind, with third-party consultation, or with three-way consultation. In addition,
the Busy Camp On and Call Transfer Recall features allow the user to camp the call to transfer on
a busy destination and to be recalled if the transferred call is not answered for any reason.

The user can manage their Call Transfer service interactions.

e number(s) configured - chck Add o add numberis) iy || add

[z

Calling Features > Call Control > Call Transfer: Edit

Once the edit window opens the user is able to manage the follow:
+ Call Transfer Recall (on/off, number of rings, and busy camp)

+ Whether to enable (if available on account)

Note: For these two enhancements, the user must subscribe to "Diversion Inhibitor".

14
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Call Transfer *

Call Transfer Recal: ' On '® Of
Configure Call Transfer Recal

Humber of rings before recall 4 v
) Enable Busy CampOn (120 seconds

Use Diversion Inhivitor for Bind Transfer () o ® g
Use Diversion Inhibitor for Consullative Cats ) o ® off

Cancel Save

Call Waiting
The Call Waiting service enables a user to answer a call while already engaged in another call.
Call Waiting can be turned on/off as required.

Calling Features > Call Control > Call Waiting

Service type: | Call Cantrol L

| save |

b Canwatng ®on Com

Feature Access Code(s): Cancel Call Waiting *70
Call Waiting Interrogation *53%
Call Waiting Persistent Activation *43
Call Waiting Persistent Deactivation #43

Directed Call Pickup with Barge-In

The Directed Call Pickup with Barge-in service allows a user to pick up (answer) a call directed
to another user in the same customer group or enterprise, or barge in on the call if the call was
already answered.

There is no user management of this service in the Customer Portal Interface.

Feature Access Code(s): Directed Call Pickup w/ Barge-in *33

Hoteling Guest and Hoteling Host

Hoteling allows SmartVoice users to associate their service profiles with devices other than their
own. The service is typically used by transient employees. For example, an enterprise can set

up visitor cubicles with phones that visiting employees can use with their own service profiles.
Hoteling functionality is delivered in two separate services: Hoteling Host and Hoteling Guest.

Hoteling Guest (assigned to all accounts) allows users to log into phones with Hoteling Host on
the account. Although there are methods to activate and log into a Hoteling Host (i.e. function
key, user portal, etc.).
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Service type: | Cal Control v
SI\‘E_'
tk Hoteling Guesd ® on O on ["Eat | Mo host associaled
H - Et | N guest associated
th cteding Haat on ® on

Calling Features > Call Control > Hoteling Guest

The user with Hoteling Guest assigned can turn the service on/off and associate their account to
a host via the edit screen. Within the edit screen, a search for available hosts can be performed
and set as the associated host.

Hatming Gumt "

naat
2aspessten Dot

St e s e

=
e — |
=

—— — :
= e =

Amidatie shante bt et

Add >
< Bamars

Cancel  Saes

Calling Features > Call Control > Hoteling Host

The user with Hoteling Host assigned can turn the service on/off and view associated guests
via the edit screen. Within the edit screen, the host can also control the association limit and
access level.

Hoteling Host x|

Enforce Associstion Limit # jmitto/23 | Hours

Access Levet ! Enterprise ® Group

Associsled Guesl
|—rln. guesi aszociabed

Cancel Save

By default both of these services are set to off and must be turned on in this interface before
the service will work through any of the management methods.

16
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Call Control Features

Music on Hold

The service can be individually enabled or disabled for the Call Hold, Call Park, and Busy Camp
On services.

The group administrator can manage their Music on Hold service and add the desired audio. This
can be turned on/off for each individual account.

Calling Features > Call Control > Music on Hold

Service fype: | Cal Control L
[ Sawe |
k Music @n Hold ® on O on
Feature Access Code(s): Music on Hold per Call Deactivation  *60*
Push to Talk

The Push to Talk service allows a user to call another station, where the system requests that
the destination station automatically answer. This provides for intercom-like functionality. The
user at the destination station can control which users are allowed to call them with this service.

The user can manage the Push to Talk configuration and turn auto answer on/off for the service.
Calling Features > Call Control > Push to Talk

& Push to Talk Auto-Answer: ® on O Oﬁ

Within the edit screen the user can manage auto answer, whether the outgoing connection is
one or two way communication, and control the access list for incoming requests (enterprise
wide search).

Feature Access Code(s): Push to Talk *50
Pash to Talk E
P ®on Uos
g ornecton Type Oy ¥ Two-tiay
Accs Lt ) Ao c.als from oaly he users selecied beiow
Blowe calt from eeseyons evcepl B vl selacind balow
Lt o it Narw Saarah
Avulabie Uners Selected Unein

Add =
| Ramoun

Add Al ==
<% Remave All

Cancel | Save
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Shared Call Appearance

The Shared Call Appearance service allows an incoming call to appear at multiple locations
simultaneously. All devices where call appearance is shared can be used to answer an incoming
call or originate a call on behalf of the primary location. The service also has private hold
capability. When a location puts a call on private hold, only the location that held the call can
retrieve it.

Shaw currently offers 5 shared call appearances as part of certain service packages and a la
carte options to upgrade this to 10, 15 and 20 shared appearances.

The user can view all of the devices sharing their line and manage the shared call appearance
behavior when the line is on another device.

Calling Features > Call Control > Shared Call Appearance

Service type: | Cal Control v

Save
&k Shared Cal Appearance b view || Ean |

The view button provides a list of all devices sharing the accounts line. This includes all
Business Communicator mobile applications and other phones programmed with a shared call
appearance for the account. Shared call appearances are added to this view when the user’s
appearance is added other accounts or devices by a provisioning or group admin role.

The edit screen allows the user to manage the following configurations for this service.

Alert all appearances for Click-to-Dial calls — when a Click-to-Dial call is made all shared
appearances will ring during the two stage dialing process

Allow Call Retrieve from another location — allows the user to dial a feature access code to
retrieve an existing active call from any of the shared appearances

Enable Call Park Notification — notification is sent to all shared appearances when call is
parked to the account

Multiple Call Arrangement — provides the ability for multiple calls to be handled concurrently
on different Shared Call Appearance locations

Allow bridging between locations - similar to directed call pickup with barge-in; the user can
also manage a warning tone when a bridge from another location occurs during a call.

- Shared Call Appearance Settngs

v Alert all appearances for Click-to-Dial calls
1) Abow Cal Retrieve from anather location

1] Enable Cal Park Nofific ation
Multiple Call Arrangement

| Aow bridging between locations
el MuEiple Call Arrangement

* None
Bridge Warning tone () Barge-in anly
-~ Barge-in and repeat every 30 seconds

Feature Access Code(s): Call Retrieve *N
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Messaging

Aliases, Greetings, Voice Mail Engagement, Voice Portal, and Voicemail
Distribution Lists

Voice Messaging User service enables users to record messages from callers for calls that are not
answered within a specified number of rings, for calls that receive a busy condition, or for calls
received when the user is outside of their primary zone.

The user can manage all aspects of their voice messaging service as well as view their existing
messages in a visual voicemail format. The configurable services include alias, greeting, and
voicemail management, as well as managing distribution lists.

Service type: | Messagng .

Save|

\ Alases view | [ Edt |

\ Greetngs View || Eon | Humiber of rings kefore gresting. 3«
& Viokce Emal Management Eda |

\ Viokemal Distribuson Lists iew || Edt |

Calling Features > Messaging > Aliases

Alias service allows users to access their voice mailbox from other phone as if they were at their
primary phone.

Note: Any phone numbers added as Messaging. Alias cannot be added again with the same
service. Attempting to do so will be presented with error [Error 4422 - Invalid Alias].

* indicales required fasld.
" AkEd. 036553466 Delele
= Al Delele

Add

Carcal Save
Calling Features > Messaging > Greetings

Personal and system greetings can be recorded, uploaded, and managed via the edit screen for
this service. The number of rings before the greeting is played can also be managed here
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Messaging

Grvetings =
[y -

® Srsrer pestny
Fvao s ometen]

o bnwer Gonsing

Ahernate Geesting

|_. Ciuniriet W | M1 M b Nhglead
by [ G B | bt chon ==

A, | Choose Be | b e choven Uiplsad

Carcel S
Calling Features > Messaging > Voicemail Management

The Voicemail Management edit screen manages all configurations about the voicemail behavior
(when calls are sent to voicemail) and the notification to the user once a voicemail is deposited.
These notifications include a message waiting indicator light on the phone and mobile
application, and email notifications.

ouce Emasl Masagemant *
Settid
Serd Al Cals o Veicemnald
¥l Serd Bexy Cale 5o Vocemal
| Serd Unanswered Calls Io Vocemal

Wit 3 e i BTHE
® Uar uniied messagng
¥ Use Phons Message Wailing indaator
Foreard § o this e.mad address

E-Miad Sbeas fd e Miad 3308 MU J00M. On '® on

E-mad 3 CC of the message b On @ of |

Transder oo T o Phone Humbes: ® On OFf |SETIRTTOL

Vicice Emal Maragement: ®' On ) o

Cancel | Save

Calling Features > Messaging > Voicemail Distribution Lists

Voicemail Distribution Lists allows the user to create and manage up to 15 [0-14] distribution lists
for mass voicemail distribution.



Messaging

WVolcemail Distributicn Lists

r Vescemnal Des tribution List

Descriglion |Project &

Phone Number

5873497727 Remove |
5873497717 Remove |

LOREIVE.
5873497708 Remove |
Add

rVeaeenail Dis trioulion List
Descriglion

Phone Num ber

lH‘I
o
a

rVeaemail Dis tribution List 2
Diescrigtion

Add |

Cancel Save

Feature Access Code(s): Voicemail Retrieval *98
Clear Voicemail Waiting Indicator #98
Direct Voicemail Transfer *55

21



22

Client Applications

Busy Lamp Field

The Busy Lamp Field (BLF) service allows a user with a SIP attendant console phone to monitor
the hook switch status and remote party information of selected users via the busy lamp fields
on the phone.

Busy Lamp Field requires two stages to manage the service; BLF keys add to the phone by the
group administrator, and BLF line management performed by the user.

BLF keys can be added to the available line keys on a phone set. This is performed by the
group administrator using the Virtual Device Management (VDM) function. Monitored BLF
lines can now be added to these keys.

Calling Features > Client Applications > Busy Lamp Field: Edit

Service typs: | Chent Appications ¥

& Busy Lamp Fieid | Eda_

Once the edit window opens the user is able to search the enterprise for other accounts that
they wish to actively monitor and use the Add and Remove options to move users from the
available users to monitored users and back. These lines will be added to the available BLF keys
on the phone in the order that they are added in this list and can be reordered using the move
up / move down buttons provided. The current maximum number of BLF keys that can be
added to a phone set is fifty.

Busy Lamp Field bl

' Enable Call Park Nobiication
g 1D Al Groups ¥ | Depanment: | Any £l
Last bamg: | Frst Nama Search

Available Users Monitored Users

| Add >
= Remove

Add all ==

<< Remaove All |

luMeve.lip.||;Move Down,|

Canced Save
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My Calls (Basic Call Logs)

The Call Logs services allow users to view information about their placed, received, and missed
calls, the Basic Call Logs service provides a user with access to a small number of call logs.

Call Logs can be viewed for each user or for the group as a whole.

To view logs for the entire group, the group administrator can build a report under the call
details tab and email the report to any valid email address with the call logs in the message
body or download as a PDF or CSV file. The system stores three months of call record data,
which is available in the CSV and PDF downloads. The email and on screen web view provides
up to the latest 1000 records of the report period requested.

Dushboard | GrospProfe | Departments | Mansge Users | Group Services | USities | Dieclory | Dmssber Wediec! | Call el

Dusary sl Datsds

Query Call Details
- Rapert
(22 [ LR ¢ 1 L e
St by SEat catetrre * | cemcencdng ¥ coser
[ oo [BTRES o O juc JESEPATER
i lmder W inbourd caln ®0) Maved cal ¥ Dulbound calu
s oh by ull o [l
Ieephene R
Creme Regan
Exgart
Bl ey Suwrd
Expart sspart i POF | Subest
Expan mpari i C54 | Sutest

1. The user can also view their individual call logs, either as a report (same as above) or with a
quick view of the last 20 calls in the My Calls tab in the user view.

Profle | Caling Features | My Cals | VoiceMail | Utilities

Query Call Details  Last 20 Calls

Last 20 Calls

Fer
Enai fo![ernest hsosonaant ca Subrol
Exportseport to POF [ Subi
Exportrepor 1o G5V | Submt

Index Calling Caller Name Cal ca

Number 3 Direction Duration

| ommeesen | s | asaze | s ovzszors orguary | 00010 -
2| omawsesy | sz | s s omsors | P ogmawg | woarr v
¥ (120220141430-01) 158732018 ~5TIZIE ARIABS2E 01282015 ‘w Oogmating 000031 es



Shaw) Business

For customer care and technical support

Call 1-877-742-9249
Email inquiries@shawbusiness.ca

Follow us on LinkedIn: linkedin.com/company/shaw-business
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