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Steps to Install the SmartVoice Mobile

To Download the Mobile Application for Android, go to Google play and search for Shaw SmartVoice
Download the free application, once you have downloaded the App you must accept the user agreement

Shaw) Business

SHAW SMARTVOICE MOBILE END USER
LIGENSE AGREEMENT

IMPORTANT - READ CAREFULLY

THIS IS A LFGAL AGREEMENT RETWEEN YOU
{THE INDIVIDUAL OR THE ENTITY] USING THE
SHAW BmarlVoice SOF TWARL ANL SHAWY
TELEGOM G.P AND IT LIGENSORS
{"LIGENSOR | PLEASE READ THE FOLLOWING
TERNS CAREFULLY.

Installation of tha Shaw SmartVoice client
softwars and dacumantatian (the Praduct’] s
cantingent an acceptance and agreement by You
10 the terms and conaitions &t out below, You
way notuse the Product in any way unless you
bave aciopted hesd Lorms and condilions,

BY CHECKING THE 'I ACCERT' CHECKBOX

Dacline: Accept

Once installation has completed you wiill be presented with the login screen
Login in with your SmartVoice Phone number and password that was provided to you in your Shaw Welcome Email

@ T ant il = 136 AM
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SignIn

Forgol Password

3382 L

During Sign in the app will ask you for permission to
o Allow SmartVoice access to the device’s location
o Allow SmartVoice to manage Phone calls
e Allow SmartVoice to take Pictures and record Video
e Allow SmartVoice access to your contacts
e Allow SmartVoice to access photos, media and files on your device
e Allow SmartVoice to record audio

Select “Deny” to prevent the app from accessing the functions above or select “Allow” to grant access to the App



Introduction

The Shaw SmartVoice mobile client enables you to chat messages, change your presence status, and place
voice and video calls from your mobile phone while displaying calling line ID. It also allows you to pull calls
from your mobile device to your desk phone, making it a seamless experience.

Upon Log in you will be on the SmartVoice default “Call History Tab”

Here you can view your call history

Call History
Tom Jones Today
ATFIF 12:23 PM
4039212843 2019-08-18
74039212843 9:31PM
Tom Jones 2019-06-19
ATF2T S PM
Tom Jones 2019-06-17
AT727 3:29PM
5873909302 2019-08-17
7 6873909302 2:57TPM
4034713686 2019-06-17
¥ 4034713686 10:47 AM
Mom Office 2019-06-13
7 4039840761 2:33PM
Mom Office 2019-06-13
A 4033840761 2:32PM
Private 2019-08-13
i Private 2:15PM
4037504521 2019-08-13
74037504521 1:35 AM
5873909302 2019-06-13
A 5873909302 11:12 AM

In the top left of the App is the menu

W0 Callirg T 40 A

Tom Janes Today
77727 12:23PM
4039212843 2019-06-19
7 4039212843 931PM Tmdbnzs
Tom Jones 2019-06-19 RETD
77727 911 PM
Tom Jones 2019-06-17 & Messages
77727 8:29 FM =+ Favorites
5873909302 2019-06-17 )
7 5873908202 2:51 PM # Groups
4034713686 2019-06-17 o Directory
v 4034713686 10:47 AM
% Pull Call
Morn Office 2019-06-13
7 4039840761 2:33 P = Voicemail L:]
Mom Office 2019-06-13 .
4039840761 2:32PM Dialpad
Private 2019-06-13 @ Settings
© Piivat 215 P
ate & Use VolP [ @)
4037504521 2019-06-13
7 4037504521 11:36 AM @ Help
5873909302 2019-06-13
7 5873908302 12 AM CallRoom Join Room

From here you can access all the App functions and settings:

e Modify Avatar & Presence



e Messages
e Contacts
e Pull Call

e Voicemail
e Dialpad

e Settings
e UseVOIP
e Help

e About

e Sign Out
e (all Room
e Join Room

Modifying Avatar

To modify your avatar:

Click the menu button->click the green circle->Click edit

181 40

1140 a0

Edit My Prefile

Cal & Wy Prafiie
Tom Jones Today
77727 12:23PM
4039212843 2019-06-19 Tom Jones TJ
7 4029212843 931 PM
Mobile

Tom Jones 2019-06-19

7 T727 911PM Tom Jones
© Messages ) - )

Tom Jones 2019-08-17 Motile Complete your profile 50 your leam can
77727 8:29PM < Favoriles recognize you.

FirstName
5873900302 2019-08-17 = Groups . Whats onyour mind®
75873909302 251PM P Torn ‘"“ onyour mind
4034713686 2019-06-17 © Directory Lostlorme
v A03A713686 1047 an % pull Call * Sel Lecation Aulomatica ly
Mo Office 2019-06-13 Wk Phone Calgary, Canada 11:40 Al
7 4039840761 2:33PM = Yoicemail -] +15873497 727
Mom Office 2019-06-13 Dialpad Exersian St Loaarion Manuslly
- 4039840761 232PM Srrer

QwERT YU OFP

Private 2019-06-13 @ Settings iy Room N Sl G Sl G D B Bl BN B B
L Private 215 PM - Use Vol © +1-5873908302, 897765% i A SDF GHJEK L
4037504521 2019-06-13 ot - -y -
7 4037504521 11:36 AM © Help philersig@siboa + Z X CV B NM .
5873909302 2019-08-13 B

> 5673908302 12 AN CallRoom Join Room Call Room JoinRosm . . 8 spoce -

You will now be in the Edit My Profile screen, from here you can upload a picture from your camera library or
take a new picture. An optional message that other users of the mobile or desktop clients will see if you are
sharing presence with them.

Setting location to automatic will allow the App to set your location using GPS or it can be manually added if
you prefer.

Modifying presence status

Click the menu button->click below the green circle->Select Presence setting
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= CallHistory

Tom Jones Today = Automatic
77727 12:23PM
4029212843 2019-06-19 < Avallable
7 4039212843 931PM
Tom Jones 2019-06-19 Ay
77727 911PM Tom Jones
@ Busy
Tom Jones 2019-06-17
77727 8:29 PM
5873200302 2019-08-17 First Hama
7 5873909202 251 Phi Tam
° 40234713686 2019-08-17 Last Mame
v 4034713686 10:47 AM Jones
Mo Office 2019-06-13 Work Phone
7 4039840761 2:33PM +15873407727
Mo Office 2019-06-13 Eutersion
4039840761 2:32PM 7757
Private 2019-06-13 My o N
 Private 215 PM +1-5873909307, BITFASH -
4037504521 2019-06-13 ot
7 4037504521 11:35 AM philcrsig@sibca
5873909302 2019-06-13
7 5873909302 1112 AN Call Room Join Room

VISSS[e[SIS

The message tab displays your recent chat messages, tap the message to continue a conversation or start a
new chat.

Continuing a conversation
Click the menu button->click Messages->click on the message you wish to continue

Tom Jones Today My Room 2019-06-13 2018-06-13
77727 12:23 PM ou: Hello -

4039212843 2019-06-19 Tom Jones Ravichandran, Test7725  2019-0-13 Hello from iphone
7 4030212843 931PM )
Test7725: Sur we are taking the cup .

Wakile
Tom Jones 2019-06-19
77727 91PM Test Connect 2012-D6-13
5
Tom Jones 2019-06-17
7 # Favorites .

7727 829 PM avorites [EU— I gy, TR
5873909302 2019-08-17 = Groups You: Hi . Hereis another message
7 5873900302 251PM

° 4034713686 Jo1-08-17 o Directory Test7725 2019.08-12 Vo
s Hi kel
v 4034713686 10:47 AM « PulCal ok
Mom Office 2019-08-13
7 4039840761 2:33PM = Voicermail °
Mom Office 2019-08-13 Dialpad
8039840761 2:32PM
Private 2019-06-13 # Settings
v Private 215 PM o UseVolP O
4037504521 2019-06-13.
7 4037504521 11:35 AM = Help
5873909302 2019-08-13
7 5873909302 1112 AM Call Reom Join Room

Starting a new conversation
Click the menu button->click Messages->Click the blue Plus icon->Type recipient and message
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Tomn Jones Today My Raom 219 06 13 ™
77727 12:23PM You: Hello:

0/30

4039212843 2019-06-19
> 40392128453 931 PM o Jones Ravichandran, Test7725  2018-05-12

Wakic Test7725: Sure we are Laking the cup L.,
Tom Jones 2019-06-19
o M Tost Cannect 0613
Tom Jones 2019-08-17 Ok
77727 828 PM = Favorites

Room - Test7725 #19-06-12

5873909302 2019-06-17 = Groups You Hi
7 5873909302 2:51PM
4034713686 2019-06-17 @ Dirsctory Test7725 20190612
) g Hibud
v 4034713686 10:47 AM % Pull Cal i oL
Morn Office 2019-06-13 .
7 4039840761 233PM = Voicernall @
Mom Office 2010-06-13 % Dialpad Tyne yaur message e
-~ 4039840761 2:32 PM
Private 2019-06-13 @ Settings 3 ﬁ i E l i E i o i
« Private 215PM -~ Ussvolp O alslolFlalulalxclL
4037504521 2019-06-13 D It G O bis B 0 B
7 4037504521 11:36 AM = Help + Z X C VB NM .

5873909302 2019-06-13 _-_— L
7 5873909302 1112 AM Call Room Join Room . . sPace @ -

The SmartVoice mobile app contains multiple contacts directories

Favorite: Allows user to set their favorite contacts
Groups: Displays all users within your group
Directory: Displays all users within your enterprise

Using the contacts:
Click the menu button->Click the appropriate directory

Tom Jones Today
7 7727 12:23PM

4039212843 2019-06-19

7 4039212843 931PM Tom Jones
Tomn Jones 2019-06-19 Motis
77727 211PM
Tom Jones 2019-06-17 = Messages
s F2ar = Favorites
5873909302 2019-08-17
7 5873909302 2:61PM w Groups
4034713686 2018-06-17 o Directory
v 4034713686 10:47 AM

Ed
Mom Office 2013-06-13 Fullest
7 4039840761 2:33PM & Voicemall °
Morn Office 2019-06-13 o
~ 4039840761 2:32PM P
Private 2019-06-13 & Setlings
« Private 216 PM

< UsevolP O
4037504521 2019-06-13
7 4037504521 1:35 AM & Help
5873909302 2019-06-13
7 5673909302 1112 AN Call Room  Join Room




Call pull is a feature that allows a user to move an in-progress call from their SmartVoice Polycom Desk phone to the
mobile app and vice versa.

When a call is in progress on your Polycom Phone simply follow the steps below to seamlessly move that call to the
mobile app.

With call in progress on SmartVoice Polycom Phone
Click the menu button->click Pull Call->In progress call will be “pulled” to SmartVoice App

Tom Jones Today
77727 12:23PM

4039212843 2019-06-19 T
7 4039212843 931 PM
Tom Jones 2019-06-19 B <2
> 7727 S11PM
Tom Jones 2019-08-17 * Messages
77727 829 P o Fevorites
5873909302 2019-06-17 i
7 5873900202 2:51 Ph & Goupa
4024713686 2019-06-17 = Directory
v 4034713686 10:47 AM
= Pull Call
Mo Office 2019-06-13
7 4039840761 233PM = Yoicemail o
Mo Office 2019-06-13
7 4039840761 2:32°M Diaload
Private 2019-66-13 @ Seltings
« Private 215 P
> UseVolP [ @)
4037504521 2019-06-13
7 4027504521 11:36 AM o Help
5873909302 2019-06-13
7 6873900302 1192 A CallRoom  JoinRoom

Accessing Voice Mail is a simple two click process

Click the menu button->Click Voice Mail->voice mail will be auto dialed



Tom Jones
7 7727

4039212843
74030212843
Tom Jones
727727

Tom Jones
77727
5873900302
7 5873909302
4034713686
v 4034713686
Mom Office

7 4039840761
Mom Office
4039840761
Private

© Private
4037504521
7 4037504521

5873909302
7 5873908302

Dialpad

The Dial Pad allows you to place outbound audio or video calls

Click the menu button->Click Dialpad->Use the keypad to dial the number->Select Audio or video to place

the call

Tom Jones
77727

4039212843
7 4039212843

Tom Jones
7 7727

Tom Jones
7 7727

5873909302
7 5873909302

° 4034713686
v 4034713688
Mom Office
7 4039840761

Mom Office
7 4039840761

Private
v Private

4037504521
7 4027504521

5873909302
7 5873908302

Today
12:23 PM

2019-06-19
931PM

2019-06-19
911PM

209-06-17
826 PM
2019-06-17
2:51PM

2019-06-17
10:47 AM

2019-06-13
2133 PM

2019-06-13
2:32PM

2019-06-12
215 PM

2019-06-13
1:35 AM

2019-08-13
M2AM

Today
1223 PM

2019-06-19
931 PM

2019-06-19
9P

2019-06-17
B8:28 PM
2019-06-17
2:61PM

2019-08-17
10:47 AM

2019-06-13.
2019-06-13
2:32PM

2019-06-13
216 PM

2019-06-13.
11:36 A

2019-06-13
N2 AM

Tom Jones
Motila -~

© Messages

% Favorlles

# Graups

A Directory

 Pul Call

¢ Dislpad

& Settings

& Use volP O

 Help

CallRoom  Join Room

Tom Jones
Motk
= Messages
# Favoriles
= Groups
<. Directory
s Pull Call
1= Voicemail -]
= Settings

< Use Vol [ @]

< Help

Call Roorn Join Room

4031234567 «

I LZRE
. 0 #



My Room is a feature that enhances collaboration
Click the menu button->Click Call Room or Join Room

Tom Jones
77727

4039212843
74039212843
Tom Jones
#7727

Tom Jones
77727
5873909302
7 5873909302
4034713686
v 4034713688
Mo Office

7 4039840761
Mom Office
4039840761
Private

« Private
4037504521
7 4037504521

5873909302
7 5873909302

Call Room: This feature allows you quick reservation-less access to your conference bridge (if applicable)
Join Room: This feature allows you to quickly join your My room session, if other parties have been invited you can
collaborate with them via messages and\or an audio conference call.

Today
12:23 PM

2019-08-19
931PM

2019-06-19
911PM

2019-08-17
8:29 PM

2019-06-17
2:51PM

209-08-17
10:47 AM

2019-06-13
2019-06-13
2:32 PM

2019-06-13
215 PM

2019-08-13
11:36 AM

2019-06-13
MI2AM

Tom Janes
Wabile
= Messages
& Favorites
= Groups
% Directory
= PullCal
= Voicamail e
Dislpad
% Sellings
2 Use WolP O

© Help

CallRoom



The settings tab allows a user to customize features on the app
Click the menu button->Click settings->Call Settings

Tom Jones Today
77727 12:23PM
4039212843 2019-06-19
7 4029212843 931 PM
Tom Jones 2019-06-19
7 T727 911PM
Tom Jones 2019-06-17
77727 829 P
5873909302 2019-06-17
7 5873909302 2:61PM
4034713686 2019-08-17
v 4034713686 10:47 AM
Mom Office 2019-06-13
7 4039840761 2:33PM
Mo Office 2019-06-13
4039840761 232 Ph
Private 2019-06-13
 Private 215 P
4037504521 2019-06-13
7 4037504521 11:35 AM
5873909302 2019-06-13
7 5873909302 1112 AM

Incoming Calls

o « Incoming Calls
Call Settings

& Outgoing Calls

Tomn Jones

catina er ao Voigemail
Motis
N 5o Anabties O « Call Contral
Moo Allow 3rd party Keybaard
+ Favorites
= Groups TROUBLESHOOTING
% Directory Detailed Logging o
s Pull Call Email Legs to Suppert
= voicamail @
Dialpad
= Settings
> UseolP O
< Help

From this tab you can select your incoming call settings

e Do Not Disturb: When Do Not Disturb is activated, all incoming calls will be treated as if the user is busy

¢ Anonymous Call Rejection: When enabled, will block the calls from callers who have chosen to hide their identity

e (all Forwarding: Forwards a call to a predetermined destination

e (Call Waiting: enables a receipt of a second call while the user is already engaged on a call

« Incorming Calls
Do Not Disturb
Anamymous Call Rejection

Call Forwarding
@FF - Call aptions ot sonfigured

Call Waiting
& Outgoing Calls
aa Voicemail

¢ Call control

Outgoing Calls
From this tab you can select your incoming call settings

e Block My Caller ID: Disables the user’s caller ID

e Automatic Callback: This feature provides the option to the user to monitor a busy line and establish the call when the line
becomes free



il i -Fi Gall ng

& Incoming Calls
%2 Outgoing Calls
Block My Caller ID

Automatic Callback

ao Vigicemail

% Call Control

Voicemail
From this tab you can select your voice mail options

e Voicemail Service: Allows user to toggle on/off voicemail
e Send calls to Voicemail: This feature allows a user to set the criteria of when a call is sent to voicemail
e Number of Rings: Sets the number of rings before the voicemail receives a call

e Forward to Email: Send voicemails to a predetermined email address

+ Incoming Calls

¢ Outgoing Calls

a5 Voicemail

Yoicemail Service

Send Calls 1o Voicemail ~
Settings

St seltings

Selecled Setlings : When busyWhen no answer

Number of rings hd

When a Message Arrives ~

Use unified messaging

) hieseags watng ndiator

Forward to email address
Email Notification

Email Carbon Copy

Call Control
From this tab you can select your Call Control Options

e SmartVoice Anywhere: This feature allows a user to use one or more additional phone numbers to act as an extension
of the user’s SmartVoice service.

12143 P

Call Settings

+ Incoming Calls

¢ Outgaing Calls

@ Yoicemail

¢ Call Control

SmartVoice Anywhere

10



Calling
Click the menu button->Click settings->Calling

2 RS

¢ y o
Calling
Tom Jones Today
77727 12:23PM
4039212843 2019-06-19 Torn Jones
7 4039212843 .31 PM Cal Setiings Use vl ®
Mobile
Tomn Jones 2019-06-19 caling ol voe olP Netwark Al Netsnrks
727727 211PM
= Mossages el w5t oo Disling Servioe mather
Tom Jones 2019-06-17 Send Analytics L]
77727 829 PM # Favoriles
5873909302 2019-08-17 = G
7 5873809302 251 FM roups Troubleshooting SmartVice Arywhers off
4034713686 2019-06-17 o Drrectary This Phane Number angunoan
v 4034713686 10:47 AM Detailed Legging ®
% pull Call
Mo Office 2019-06-13 Gresh Reporting )
7 4039840761 233PM = Veieemail o
Mom Office 2019-06-13 : Dielpad el Luge to Support
4029840761 232PM Seletin EvILOs 5 LB &ncet il e pEETEn
Private 2010-06-13
« Private 216 PM  UseVolP ()
4037504521 2019-06-13
7 4037504521 1:35 AM & Help
etwork error (iMore

5873909302 2019-06-13
» 6673906202 112 AN CallRoom  Join Room _

From here you can select:
Use VolIP: Must be enabled to allow the App to function

Calling
Click the menu button->Click settings->Calling->VolP Network

Al Networks v

WiF! Only

All Networks — Allows the App to use WiFi and Cellular network (Cellular data rates may apply)
WiFi Only — Allows the app to use only WiFi

The use VolIP feature: This must be enabled for the app to function
Note: this is a shortcut and can also be enabled under Calling settings (see Setting section)

Tom Jones
iatile

-+ Messages

+r Favorites

« Groups

@ Diroctery

& Pull Gall

1 vicemal L

+ Dislpad

# Scttings

@ Halp

CallRoom  Join Room
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For customer care and technical support Call 1-877-742-9249
Email inquiries@shawbusiness.ca

usiness
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