
“What an amazing staff you all have at the convention center. From the janitorial staff to the Directors of the (divisions), each of 
them were extremely accommodating and personable. Many of the staff knew my name and would say hi each day, which is a tribute 
to how well your staff connect with people in the facility. Our event went seamlessly, and it is largely due to the center and the 
knowledge each department had of our program specifications.”

 Abby Eastman, National Association of College & University Business Officers
NACUBO 2019 Annual Meeting (7/10/2019 – 7/17/2019)

“(Our Event Coordinator) was AH-MAZING to work with! She’s responsive, upbeat, detailed, professional, flexible, laid back, and a 
PERFECT match for National Instruments and NI Week! Thank you for sharing her with us! I thoroughly enjoyed working with her. She 
handled our account like a champ! You would have thought she’d been working with us for years! A match made in ‘Event Heaven.’ 
Thank you, (Event Coordinator), for all you do!”

Marti McCollough, National Instruments
NI Week 2019 (5/16/2019 – 5/23/2019)

“We added bands this year and didn’t really know what we were doing when it came to the equipment we’d rented for sound. (The 
IT Support Analyst) was extremely helpful and available to make sure things went right. We couldn’t have done it without him.”

Jennifer McKinney, Town Lake Productions, Inc.
2019 Austin Boat Show (1/2/2019 – 1/7/2019)

“We had top notch service by the entire ACC team. We came in under the most difficult transition circumstances and the ACC team 
got our services through in the most professional manner. We couldn’t have done it without them!”

Jennifer Garrido, Texas Assessment Association
2019 Texas Assessment Conference (10/31/19 – 11/4/2019)

“(Our Event Coordinator) was an excellent event coordinator. She was very helpful and responsive in all phases of planning and 
execution. I appreciated her insights and suggestions.”

David Bailor, National Council for the Social Studies
NCSS 99th Annual Conference 2019 (11/19/2019 – 11/24/2019)

“Thank you for working to make one of our largest conferences a success! The convention team was easy to work with and helpful 
along the way. Appreciate all of your time and energy to provide the best experience for our attendees!”

Jamie Garcia, Emergency Nurses Association
Emergency Nursing 2019 (9/26/2019 – 10/2/2019)

“(Our event coordinator) was a pleasure to work with. She was on top of all aspects of our event and incredibly responsive/easy to 
work with. She really made our planning and onsite execution easy.”

Rachel Puffer, The Gerontological Society of America
Annual Scientific Meeting 2019 (11/11/2019 – 11/17/2019)
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