
Belgium VOW handshake 

 (Customer Journey) 

 

Step 1: Creating account for new customer / reset password / activate 

account.  

a) Please clicks on the following link https://visaonweb.diplomatie.be/ 

to create the account. 

 

 

 

b) It’s important to provide valid email address for the account 

activation link to be sent. The link has a validity of 24 hrs. 

 

 

https://visaonweb.diplomatie.be/


c) Create a password that meets the required criteria and confirm it. 

After completing this step, your account will be activated. 

 

 

 

Step 2: Creating New Application 

a) To access your account, please enter your registered email address 

and password and click on the "Log in" button. 

 

 



b) Now select "New Application" on the dashboard page as prompted by 

the system. 

 

 

c) Select “Visa Type” and accept GDPR terms and conditions to proceed 

with form filling. 

 

 

 

 

 

 

 

 



 

 

 

d) Please complete the “Visa Application Form”. 

 

 

 

 



 

 

 

 

 

 

 

 



Dear customers, please carefully select the appropriate visa type and purpose of travel 

when submitting your application. Failure to do so may result in your documents not 

being accepted. 

 

 

 



 

 

 

e) Please review all details and click on "Submit Application" to proceed. 

 

 

 

 



Step 3: VFS site 

a) After submitting the application you will be redirected to VFS site, 

please note that you do not need to create a separate account on the 

VFS site. The visa application center/appointment category details 

will be automatically imported from the VOW platform, and as a 

result, these fields will be disabled and cannot be modified by you. 

The system will display the earliest available appointment based on 

the information provided. 

 

 

 

 

 

 

 



b) Once you click on "Continue", you will be redirected to access the VFS 

appointment booking calendar. This calendar will display all available 

slots for you to choose from. Once you have selected a suitable slot, 

please proceed to the next screen. 

 

 

 

 



c) To add services to your order, please click on the “Value Added 

Services” page. From there, you can choose the services you'd like to 

include in your shopping cart. If you prefer not to add any services, 

simply proceed to the next step. 

 

 

 

 

 

 

 

 

 

 



 

d) Please review the information you have entered before submitting the 

application form and accept the terms and conditions.  

 

 



 

 

e) After submitting the application, you will be re-directed to the 

payment gateway to initiate payment. 

 

 

  



f) Once your payment has been completed, you will receive 

confirmation of the payment. This will then trigger the appointment 

letter to be sent to your email address. This process is facilitated 

through the VOW platform. 

 

 

 



 

 


