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Introduction To Vanderbilt
Buying a home is a big step, but it doesn’t have to be out of reach.

For more than 40 years, Vanderbilt Mortgage and Finance, Inc. has been helping families like yours 
achieve the dream of owning their own home. As a national housing lender, we are committed to 
finding the right financing solution for you.

Vanderbilt Mortgage, a Berkshire Hathaway company, works hard to tailor loans to each family’s 
needs and we’re with you every step of the way.
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Easy Score
Our Commitment To An Easier 
Loan Process
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At Vanderbilt, we’re in the business of giving you an easier loan process.
One of the ways we do that is with our Express Portal powered by MyHome.
This is an online account on our website, VMF.com, that allows you to track 
from the beginning of your loan with your approval to the completion of 
your loan. Let’s learn a little bit more about how this works.

1
Find A Home
To begin, once you’ve found the home you’re interested in – or
you want to see what you can get approved for – it’s time to apply. 
Let’s check out the different ways to submit your application.
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How Our Express

2 Complete Application

You can complete the application online at vmf.com or at a home center. 

At A Home CenterOnline



We love this tool because it lets you have an inside look at your process.
We don’t want you to feel in the dark. We want you to have access to the
details, and with the portal, you do. It also helps you to close faster.

Best of all, you’ll be able to manage your home loan from the Express Portal 
throughout the life of your loan. We’ve done this to give you the ability to 
keep up with your loan and as a place of support after closing.  We hope you
love using this tool because we have created it so you have an easier time
with our home loan process.
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Portal Can Help You

vmf.com

Once approved, you’ll have access to the Express Portal. Express is your
personal portal to homeownership. We’ll send you a specific customer 
link to access it. Upon logging in, you’ll see all the great options available
to you. You can track loan status, upload necessary docs, and message
your loan processor.

3 Express Portal

Track Status Upload
Documents

Message Loan
Processors



Congratulations! You’re ready to buy a home. As you shop for a mortgage, you’ll come across
the term “interest rates.” While you may have a basic understanding of interest — the amount of money
that lenders charge in exchange for allowing you to use their funds to make a purchase — mortgage
interest rates can be complex and confusing.

A variety of factors determine your monthly payment, including:
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Down Payment: Your down payment reduces the amount you will owe on 
your home, and shows your lender your capability to manage funds.

Collateral: This is the property you pledge as security for the loan. Lenders ask for 
this to protect themselves in case a borrower defaults on the loan. Either the home itself 
or the home and land together can be collateral on your loan.

Credit Score: Lenders review credit scores for everyone listed on the mortgage 
application. Generally, the better your credit score is, the more likely it is that you may 
qualify for a more favorable interest rate and a lower down payment. A good credit 
score can help you determine the loan terms with your lender.     

Origination Cost: This is the amount the lender charges to process your loan 
application, which includes gathering and reviewing all loan application documents, 
underwriting and closing your home loan.

Loan Amount: The amount you need to borrow is calculated by the purchase 
price, minus your down payment, plus any other costs that will be covered by the loan, 
including closing costs and third-party fees.   

Use our monthly mortgage calculator to estimate how 
much your mortgage payment will be each month. 

Five Loan Terms To Know When
Buying A Home
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Using Land In Lieu Of A 
Mortgage Down Payment

vmf.com
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Use an online mortgage calculator
to get an idea of what home price you 
can afford based on monthly payments.

Create a savings plan to help meet your 
down payment goal.

Lenders will consider your credit score
and report history when determining your
mortgage eligibility. Periodically review
your report and correct any errors that
may appear before applying for a loan.

Location, size, style and more can influence 
the cost of a home. Know the estimated cost 
of the type of home you want to help better 
manage your budget.
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8 TIPS FOR FIRST-TIME HOME BUYERS



Paying your bills on time can help
increase your credit score and provide
a good first impression with a lender.

Do your homework and research 
information online as you can before filling
our a credit application.

Bring delinquent balances up to date
and reduce revolving credit card debt by
paying more than the monthly minimum
payment each month.

Budget for an escrow payment in addition 
to your monthly mortgage payment. Escrow 
is collected with your monthly payment and 
applied toward your annual homeowner’s 
insurance premiums and/or taxes.
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Build a 
Budget
that’s right for your family

   
  
  
  

9

vmf.com

This includes not only the amount

you may receive from a regular paycheck, but also any money you receive in 

goverment aid, child support or pensions.



Buying a Home:
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*ALL LOAN PROGRAMS SUBJECT TO CREDIT APPROVAL AND RESTRICTIONS APPLY - CONTACT US FOR DETAILS.
Vanderbilt Mortgage and Finance, Inc., 500 Alcoa Trail, Maryville, TN 37804, 865-380-3000, NMLS #1561, 
(https://www.nmlsconsumeraccess.org/), AZ Lic. #BK-0902616, Loans made or arranged pursuant to a California Financing Law 
license, Licensed by PA Dept. of Banking.



 
  

Apply Today at vmf.com
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Tips On Saving For
13
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A Down Payment
14
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If you’re receiving a tax refund and considering buying a
home, you may want to use the money toward a down
payment. The more you put down, the less you must
borrow.



What Are Credit Scores?
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The credit scores most widely used in lending decisions are FICO®  Scores, the credit scores created 
by Fair Isaac Corporation (FICO). Lenders can request FICO® Scores from all three major consumer 
reporting agencies, including TransUnion® , a leading global risk and information solutions provider 
that finds innovative ways to leverage data and information to help consumers and businesses make 
smarter decisions. Lenders use FICO® Scores to help them make billions of credit decisions every year. 
FICO developed FICO® Scores, based solely on information in consumer credit files maintained at 
the consumer reporting agencies.

Understanding your credit score can help you better understand your credit risk and allow you to 
keep up your good financial habits. Your credit score is one of the most important factors that lenders 
consider in determining your eligibility for a home loan. It can also affect the terms, conditions and 
types of loans for which you may qualify. Vanderbilt utilizes TransUnion® to provide customers 
with their FICO® Score, in addition to other educational tools to help them stay informed 
and understand changes throughout the year. This information is provided to customers on their 
monthly statements. 

Understanding how lenders utilize credit scores, as well as the benefits of maintaining a good score, 
can help you during the lending process.

vmf.com



FICO is a registered trademark of Fair Isaac Corporation in the United States and  
other countries. TransUnion® is the registered trademark of TransUnion LLC. 
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How Are They Used?
During the loan process, lenders may obtain your FICO® Score to help them evaluate your credit 
history and credit worthiness. Scores can influence the lending decision, down payment requirement 
and eligibility for certain loan types and interest rates. 

What Are The Benefits?
Because lenders can access scores easily, credit decisions can often be made more quickly. 
Lenders have access to more precise and unbiased information that allows them to make better 
decisions. As a potential home buyer, knowing your credit score gives you the ability to stay 
on top of your financial health.    

How Can You Get A Good Score?
Understanding your credit score is the first step. Timely bill payments are important. Taking on unnecessary 
debt can lower your FICO® Scores. It’s okay to request and check your own credit report.

To learn more about FICO® Scores, visit:

vmf.com



Call Us At:
1-866-701-0467

Hours of Operation:
Mon - Fri: 8:30am - 5:30pm

Visit Us At:
vmf.com

We believe homeownership makes lives better.



believe homeownership makes lives better.



Loan Document Checklist
Below is a list of documents your lender could ask for during the home loan process. Having 
these ready will speed up the processing of your application. Keep in mind that some of the 
documents listed may not apply to you. You will want to contact your lender to determine 
what documents they need.

  
    

    
 

NMLS #1561 

Pay Stubs For The Last 30 Days

W-2s Or 1099s For The Last Two Years

Signed Federal Tax Return For The Last
Two Years

Documentation Of Other Sources Of Income
Including Amount Received (Social Security,
Disability, Retirement, etc.)

Proof Of Your Identity (Typically A Driver’s
License Or Other State-Issued ID)

Social Security Card

*ALL LOAN PROGRAMS SUBJECT TO CREDIT APPROVAL AND RESTRICTIONS APPLY - CONTACT US FOR DETAILS.
Vanderbilt Mortgage and Finance, Inc., 500 Alcoa Trail, Maryville, TN 37804, 865-380-3000, NMLS #1561, 
(https://www.nmlsconsumeraccess.org/), AZ Lic. #BK-0902616, Loans made or arranged pursuant to a California 
Financing Law license, Licensed by PA Dept. of Banking.


