Create a New Express Customer Portal account & Configure MFA

Vanderbilt

Mortgage and Finance, Inc.

rousseosv () MyHome

Sign up to Express Customer Fortal using your MyHome
Account

Password @

Already have an account? Log in

( Password

Your password must contain:
* Atleast 8 characters
¢ Atleast 3 of the following:
*  Lower case letters (a-z)
*  Upper case letters (A-Z)
*  Numbers (0-9)

* Special characters (e.g.
|@#$%"&*)

A. Sign up for a new account

1. Enter email address

2. Enter a password
e Follow directions for what characters
the password must contain
3. Select Continue

4, You will receive an email from
no-reply@myhomeaccount.com.

Click the Verify Your Account button
in the email

o
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Additional Security
Information

Enter your country code and phone number to

which we can send a 6-digit code:

BE  United States, US, +1 >

Enter your phone number

How do you want fo receive the code?

VmCE Cu”

Try another method

Vanderbilt

Mortgage and Finance, Inc.

POWERED BY @ MYHon"e

Verify Your Identity

We've sent a text message to:

Edit

Didn't receive a code? Resend or get a call

[ Enter the 6-digit code

Try another method

B. Configuring MFA

1.
2.
3.

Select your country code

Enter your phone number

Select Text message or Voice Call

e This is the method by which you will
receive a code to verify your identity.

Select Continue

Check your phone for a Text Message or
Voice call —the text or call will come
from 833-955-1412

Enter the 6-digit code you received
Select Continue
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