General Terms Bolt Qida xidmatinin Tarafdas ile
to Bolt Food service with the Partner Umumi Sertlori

Yenilandi: aprel 2023
Updated: April 2023
Bu Umumi Sertler Migavilenin ayrilmaz terkib
hissasidir ve Bolt ve Terofdas arasinda Bolt
Qida Platformasinin istifadasi ile bagl har hansi
bir minasibata tatbiq olunur.

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use
of the Bolt Food Platform.

1. DEFINITIONS 1. ANLAYISLAR

Agency Fee = means the fee payable by the Agentlik Terafdasa agentlik xidmatlori
Partner to Bolt per every Muzdu gosterilmasine goére Bolt Qida
event of sale of the Partner’s Platformasi vasitesile
Goods through the Bolt Food Terafdasin  Mallarinin  har
Platform for the provision of satisi U¢ln Terafdasin Bolta
agency services to the Odeayacayi haqq demakdir.
Partner.

Agreed is the percentage agreed in Razilagdinl = Agentlik Muzdunun

Percentage @ the Special Terms that serves mis Faiz hesablanmasi  glin  esas
as the Dbasis for the rolunu oynayan  XUsusi
calculation of the Agency Sertlerde razilasdiriimig
Fee. faizdir.

Agreement = means the agreement Miigavile Bolt ile Terefdas arasinda
between Bolt and the Partner Xlsusi Sertlorden (Bolt ve
which consists of the Special Terofdas arasinda ayrica
Terms (separately signed imzalanmis) ve bu Umumi
between Bolt and the Sertlerden ibarat olan
Partner) and these General mugavile demakdir.

Terms.

Bolt means “Bolt Services AZ” Bolt vergi Adayicisinin
LLC, taxpayer identification eynilasdirma némresi
number 1503463041, 1503463041, Gnvani AZ1029,
address AZ1029, Baku city, Baki sohari, Narimanov
Narimanov district, Central rayonu, Merkazi
Communication, house 1965. Kommunikasiya, ev 1965 olan

"Bolt Services AZ" Mahdud
Masuliyyatli Coemiyyati

demakdir.



Bolt Food
Platform

Client

Confidential
Information

Courier

means the delivery platform
operated by Bolt as the
information society service
that (i) enables the Partner to
market its Goods  with
delivery option to Users and
enter into Sales Agreements
for the sale of Goods to
Clients, (ii) enables the Users
to place Orders of Goods with
the Partner, enter into the
Sales Agreements as Clients
and arrange the delivery of
the Order from a Courier and
(iii) enables the Courier to
offer delivery services to the
Clients for the delivery of the
Orders.

means any User of the Bolt
Food Platform that has
placed an Order and enters
into a Sales Agreement with
the Partner and a Delivery
Agreement with the Courier
(if applicable).

means know-how, trade
secrets and other information
of a confidential nature

disclosed by one party to the
other party (including, without

limitation, all  proprietary
technical, industrial and
commercial information,
customers’ and suppliers’
data and techniques in

whatever form held) as well
as any information regarding:
(i) the business; and (ii) the
contents of the Agreement.

means a service provider
who has been registered in
the Bolt Food Platform as a
provider of the delivery

Bolt Qida
Platformasi

Miistori

Konfidensia
| Malumat

Kuryer

(i) Terofdasin Mallarini
istifadagilers catdirilma
segimi il satisa ¢ixarmasina
va Mallarin Misterilers satisi
dcun Algi-satqr  Muqavilsleri
baglamasina imkan veran; (ii)
istifadacilore Terofdasdan
Mallari Sifaris  vermayas,
Misteri  olaraq  Aldi-satqi
Muigqavileleri baglamaga ve
Sifarisin Kuryer ilo
catdirlmasini tagkil etmaye
imkan veran, vo  (iii)
Sifariglerin ¢atdiriimasi Ugin
Kuryera Mustarilare
catdinima  xidmeatleri  toklif
etmayo imkan veran
informasiya cemiyyati xidmati
olaraq Bolt terefindan idare
olunan catdirilma platformasi
demakdir.

Sifaris vermis ve Terofdasla
Algi-satqr  Mugavilesi  ve
Kuryerlo Catdinima
Mugavilesi (tetbig edilarsa)
baglayan Bolt Qida
Platformasinin har hansi bir
istifadecisi demakdir.

bir  tarsfin torafo
acigladigi nou-hau,
kommersiya sirlori Vo
konfidensial xarakter dasiyan
diger malumatlar (o
cumladen, lakin  bunlarla
mahdudlagsmadan, batin
mulkiyyatle olaqgali, texniki,
sonaye ve  kommersiya
malumatlari, mustarilerin ve
tochizatgilarin ~ har  hansi
formada saxlanilan
malumatlari  ve  Usullar),
hamginin (i) biznes; va (ii)
Migqavilenin - mazmunu ile
alaqadar har hansi malumat
demakdir.

diger

Bolt Qida Platformasi vasitasi
ilo sifaris verilmis Mallarla
bagh catdinima xidmatinin



Courier
Terms

Delivery
Agreement

Delivery
Fee

General
Terms

Goods

Goods
Price

Marketplace

service with respect to Goods
ordered through the Bolt
Food Platform.

means the terms and
conditions applicable to the
relationship between Bolt and
the Couriers in relation to the
use of the Bolt Food Platform
by the Couriers.

means the agreement
between the Client and the
Courier for the delivery of the
Order, concluded through the
Bolt Food Platform.

means the fee for the delivery
services related to an Order,
that the Client pays to the
Partner under the Delivery
Agreement in case the
Partner wants to offer its own
delivery services to the
Client.

means these general terms
applicable to the Agreement
and generally to the legal
relationship between Bolt and
the Partner in the course of
using the Bolt Food Platform.

means any goods that the
Partner sells through the Bolt
Food Platform.

means the price (VAT
included) that the Client has
to pay to the Partner for the
ordered Goods.

means the arrangements and
functionalities of the Bolt
Food Platform that facilitate
the use of on-demand
delivery services provided by
the Couriers.

Kuryer
Sortlori

Catdiriima
Miiqavilasi

Catdiriilma
haqqi

Umumi
Sortlor

Mal

Malin
Qiymati

Ticareot
makani

tachizatcisi  kimi Bolt Qida
Platformasinda qeydiyyatdan
kegmis xidmat techizatcisi
demakdir.

Bolt ve Kuryerler arasinda
Bolt Qida Platformasinin
Kuryerlar tarafindan istifadasi
ilo elageali miinasibate tetbiq
olunan sertlar ve qaydalar
demakdir.

Sifarisin  catdinimasi  Ggln
Mdastari ile Kuryer arasinda
Bolt Qida Platformasi
vasitasila baglanmis miqavile
demakdir.

Terafdagin ~ Mdisteriyo 6z
catdirlma xidmeatlerini taklif
etmak istomasi halinda
Sifarisle elagadar c¢atdiriima
xidmatlarina gbra Maustarinin
Torofdasa Odadiyi xidmat
haqqidir.

Mdlqgavileya ve Umumiyyatle
Bolt Qida Platformasindan
istifade zamani Bolt ile
Terefdas arasindaki hiquqi
minasibatlare tatbiq olunan
bu Umumi sertleri nazerde
tutur.

Terofdasin Bolt Qida
Platformasi vasitesi ile satdigi
har hansi mal demakdir.

Mustarinin sifaris verdiyi mal
Uclin  Terofdasa  6demali
oldugu qiymeat (BDV daxil)
demakdir.

Bolt Qida Platformasinin
Kuryerler tarefinden talabat
Uzre gobsterilon  catdinima
xidmatlarindan istifadeni
asanlasdiran tenzimlemea eori
va funksiyalari demakdir.



Marketplace
Fees

Minimum
Order Value

Opening
Hours

Order

Order Price

Partner

Partner
Specific
Conditions

means all such service fees
and costs that Bolt may
implement under Section 6.2
for covering the cost of the
Marketplace and the
availability of the Couriers.

means the amount which
indicates the minimum Goods
Price for which an Order can
be placed through the Bolt
Food Platform.

means the whole time period
of a day during which the
Partner accepts Orders and
prepares Goods for pick-up
by a Courier or directly by a
Client (the Opening Hours
indicated in the Bolt Food
Platform may differ from the
opening hours of the
Partner’s establishment).

means the order of Goods
that the Client has placed
with the Partner.

means the price that the User
has to pay for the purchase
and delivery (if applicable) of
the Order.

means the operator of any
restaurant or store that Bolt
has concluded the
Agreement with and where
relevant, each and every
establishment listed in
Section (Il) of the Special

Terms, through which the
operator conducts its
business.

means the variations from the
General Terms and
Schedules regarding the
Partner, as set out in Section
5 of the Special Terms.

Ticareot
moakani
Haglarn

Minimum
sifaris
dayeri

is Saatlan

Sifarig

Sifarigin
Qiymoti

Torofdas

Torofdaga
aid Xiisusi
Sortlor

Algi-satqi
Miiqavilasi

Boltun Ticarat mekani va
Kuryerlarin mdvcudlugu
xarclarini 6demak Ugln 6.2-ci
Bdlmays asasen tatbiq eds
bileacayi butin bele xidmat
haqglarini va xarcleri nazerda
tutur.

Bolt Qida Platformasi
vasitasilo sifaris edile bilocok
minimum  mal  giymatini
gbsteran mablagdir.

Torofdasin  Sifarisleri gabul
etdiyi va Kuryer va ya birbasa

Mdasteri terafinden
goturdlmasi dgln Mali
hazirladigi  Ginin  bUtln

dovri demakdir (Bolt Qida
Platformasinda gdsterilon s
Saatlar Terofdasin
muassisasinin is saatlarindan
forgli ola biler).

Mustarinin Terofdasa etdiyi
Mal sifarisi demakdir.

istifadecinin Sifarisin alinmasi
Vo catdiriimasi (tetbiq
edilrasa) Gg¢ln ddemali oldugu
giymat demakdir.

Boltun Mugqavile bagladigi har
hansi restoran ve vya
magazanin idaragisi  ve
muvafiq hallarda, idaraginin
6z isini hayata kegirdiyi
Xususi Sertlarin (1
Bdlmasinde sadalanan har bir
musassise demakdir.

Xususi Sertlarin 5-ci
Bdlmesinda gdsterildiyi kimi,
Umumi Sertler vo Qosmalar
Uzro Torafdagla bagli
istisnalar demakdir.

Sifarise uygun olaraq Malin
satisi  Ugln  Mdasteri  ile



Sales

means the agreement

Agreement @ between the Client and the
Partner for the sale of Goods
in accordance with the Order.

Service means the fees payable by

Fees the Partner according to
Section 6.3.

Small Order

Fee

Special
Terms

User

2,

2.1.

2.2,

means the fee payable by
Client to the Partner in
accordance with Section 6.5
in order to compensate the
difference between the
Minimum Order Value and the
Goods Price of a particular
Order.

means the special terms
under which the Agreement is
concluded.

means any person that has
registered a user account on
the Bolt Food Platform and
uses the services of the Bolt
Food Platform through that
user account.

LEGAL FRAMEWORK

Bolt Food Platform enables the Partner
to solicit Orders of Goods from the
Clients, which will be delivered to the
Clients by the Couriers or picked-up
directly by the Clients.

For the sale of Goods through the Bolt
Food Platform, a Sales Agreement is
concluded directly between the Client
and the Partner. For the delivery of the
Order, the Client enters into a Delivery
Agreement directly with the Courier. In
case the Client wishes the Order to be

Xidmat
Hagqglan

Kigik
haqq

Xiisusi
Sortlor

istifadagi

Taroefdas arasindaki miqavila
demakdir.

6.3-cl Boélmaysa uygun olaraq
Terofdas terefinden 0Odenilen
haglar demakdir.

sifaris = XUsusi  sifarisin ~ minimum
sifaris deyari ile malin giymati
arasindaki forqi
kompensasiya etmoak Ugln
6.5-Ci bdlmaya asason
Musteri tersfinden Terofdasa

6danilan xidmat haqqidir.

Mugavilanin baglandigi
xUsusi sertlor demakdir.

Bolt Qida Platformasinda
istifadagi hesabi ilo
geydiyyatdan keg¢mis va bu
istifadegi hesabi vasitesile
Bolt Qida Platformasinin
xidmatlarinden istifade eden
har hansi bir sexs demakdir.

2. HUQuUQI GBRGIivad
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2.2

Bolt Qida Platformasi, Terafdasin
Musterilorden,  Kuryerlar  terafindan
Mdasterilore catdirilan ve ya birbasa
Mdastarilerin 6zl terafinden gétirilan
Mal Sifariglerini gebul etmasini temin
edir.

Mallarin Bolt Qida Platformasi vasitesi

ilo satisi uUgin Mdasteri ile Terofdas
arasinda birbasa olarag Algi-satq
Mdigqavilesi baglanir. Sifarisin

catdinimasi Gglin Musteri birbasa olaraq
Kuryerle Catdirima Mugqavilesi baglayir.
Musteri  Sifarisin  Kuryer tarafinden



2.3.

2.4.

2.5.

delivered by the Courier, the Sales
Agreement is deemed to be concluded
from the moment that the Order is
accepted by the Partner and the Courier
and an Order confirmation is sent to the
Client. In case of self pick-up by the
Client, the Sales Agreement is deemed
to be concluded from the moment that
the Order is accepted by the Partner and
an Order confirmation is sent to the
Client. The Partner will be liable for the
Goods (and production of Goods, if
applicable) according to the Sales
Agreement and the Courier will be liable
for the delivery of the Order according to
the Delivery Agreement.

By operating the Bolt Food Platform, Bolt
acts only as a provider of the information
society service and is neither a party to
the Sales Agreement or the Delivery
Agreement. Bolt is not the provider of the
Goods or delivery services and is not
liable in any way for the performance of
the Sales Agreement or the Delivery
Agreement.

By operating the Bolt Food Platform, Bolt
acts as the agent for the Partner in
relation to mediation of Sales
Agreements between the Partner and the
Clients. Bolt also acts as the agent for
the Couriers in relation to mediation of
Delivery Agreements between the
Couriers and the Clients. As the agent
Bolt has been authorised by each
Partner and each Courier to receive
payments from the Clients on behalf of
the respective principal and allocate the
received funds between the Partners and
the Couriers in accordance with these
General Terms and Courier Terms.

In case the Partner wants to offer its own
delivery services to the Client for the
delivery of the Goods, the Client enters
into a Delivery Agreement directly with
the Partner and the conditions applicable
to Couriers under these General Terms
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2.4

2.5

catdirilmasini istadiyi taqdirde, Sifarisin
Terofdas ve Kuryer terafindan qabul
edildiyi ve Sifaris tesdiginin Musteriya
gonderildiyi andan etibaran Algi-satq!
Mugavilesi baglanmis sayilir. Sifarisin
Mdastarinin 6zU terefinden goturuldiyd
teqdirde, Sifarisin Terafdas terafinden
gebul edildiyi ve Sifaris tesdiginin
Mdastariya gdnderildiyi andan etibaran
Algi-satqi Mugqgavilesi baglanmig sayilir.
Terafdas Algi-satqi Mdiqavilesina
asasen Mallara (ve miuvafiq hallarda,

Mallarin istehsalina) gérae masuliyyat
dasiyir va Kuryer Catdinima
Mugavilesina asasan Sifarisin

catdiriimasina gére masuliyyast dasiyir.

Bolt Qida Platformasinin faaliyyatini
idare ederak, Bolt yalniz informasiya
comiyyati xidmatinin tachizatgisi kimi
¢ixis edir vo Algi-satqr Miqgavilesi ve ya

Catdinlma Miuqavilssinin tarafi deyil.
Bolt Mallarin ve ya catdiriima
xidmatlerinin  techizatgisi  deyil va
Algi-satq! Mduqavilasinin va ya

Catdinilma Mugavilasinin icrasi Gglin heg
bir sakilde masuliyyat dagimir.

Bolt Qida Platformasinin faaliyyatini
idaro ederok, Bolt, Terofdas ve
Mdusterilar arasinda Algi-satqi
Mdigqavilelerinin  vasitegiliyi ile elagali
Terofdas Ug¢ln agent rolunu oynayir.
Bolt eyni zamanda Kuryerlor va
Musteriler arasindaki Catdiriima
Mdugqavilslerinin vasitegiliyi iloe slagadar
Kuryerler Gglin agent kimi cixis edir.
Agent kimi, Bolt har Terofdas ve her
Kuryer tarafindan, muvafiq etibar edanin
adindan Musterilorden édaniglari almaq
va olds etdiyi vesaiti bu Umumi Sertlors

va Kuryer Sertlarine uydun olaraq,
Terofdaglar ve Kuryerlor arasinda
boltsdirmak Uzre

selahiyyatlandirilmisdir.
Terefdas Mallarin gatdirilmasi  Gglin
Mdistariys 6z ¢atdiriima xidmatlerini teklif

etmak niyyatinde olarsa, Musteri
Torofdagla birbasa Catdinima
Migavilesi baglayir ve bu Umumi



3.1.

3.2.

3.3.

apply to the Partner in respect of the
Delivery Agreement.

PLACEMENT OF ORDERS

When the Client has placed an Order, the
Partner ensures that the confirmation of
the Order will be decided within the time
period provided in Schedule 1 (Service
Level Requirements). Upon the Client
receiving the confirmation of the Order
the Sales Agreement enters into force
between the Partner and the Client.

In the event that the Partner cannot
provide the Goods as requested in the
Order, the Partner shall not confirm the
Order in the Bolt Food Platform, unless
an auto-acceptance function is enabled,
in which case requirements in Schedule
1 (Service Level Requirements) of these
General Terms shall be followed.

The Partner shall procure that the Orders
are monitored in a constant manner
during the Opening Hours of the
Partner’s establishment, in accordance
with the requirements in Schedule 1.

4. FULFILMENT OF ORDERS

41.

4.2.

The Partner will be ready to launch the
provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed in
the Partner Specific Conditions. The
detailed requirements and instructions for
the handling of Orders are provided in
Schedule 1 (Service Level
Requirements) to these General Terms.

The Partner shall use its best
endeavours to ensure the availability of

3.1

3.2

3.3

41

4.2

sortlere asasen Kuryerlara toetbiq edilan

sortlor Catdinima Mduqavilesi  Uzre
Terafdasa samil edilir.

SIFARISLORIN VERILM®SI

Mastari  Sifaris  verdikde, Terafdas
Qosma 1-de  (Xidmat  Seviyyesi
Talableri) gobstarilon muaddet erzinde

Sifarigin tesdiglanmasi haqqinda gararin
verilacayini tamin edir. Musteri Sifarig
tesdigini  aldigi  andan  Algi-satqi
Miqavilesi  Terefdags ve  Mdusteri
arasinda quvvaya minir.

Terofdas Sifarisde teleb olunan Mali
temin ede bilmadiyi halda, Terefdas
Sifarisi Bolt Qida Platformasinda
tesdiglemamalidir, bu sertle ki, mivafiq
halda bu Umumi Sertloere Qosma 1-de
(Xidmat Saviyyasi Taelableri) verilan
teleblare amal edilmali olan avtomatik
gabul etma funksiyasi ise salinmig
olmasin.

Torofdas, Terefdasin miiessisesinin Is
Saatlari erzinde Sifarislorin  Qosma
1-daki tsleblara uygun olaraq davamli
sokilda yoxlaniimasini tamin edir.

SIFARISLORIN YERIN® YETIRILM&SI

Torofdas, Terofdasa aid  Xisusi
Sertlarde basga clr razilasdiriimadigi
teqdirde, Mugqavileni imzaladigi andan
etibaran Bolt Qida Platformasi daxilinda
xidmatlar gdstermays hazir olacaqdir.
Sifariglerin idare olunmasi ugln atrafli
telabler ve talimatlar bu Umumi Saertlors
Qosma 1-de  (Xidmat  Seviyyesi
Taloableri) verilmisdir.

Terofdas Bolt Qida Platformasinda
nimayis  olunan  bitin  Mallarin



4.3.

4.4,

4.5.

all Goods that are displayed in the Bolt
Food Platform. In the event that the
Partner is or is likely to become unable to
fulfil the Orders, the Partner will cease to
accept any further Orders and mark itself
as offline on the Bolt Food Platform until
readiness to fulfil the Orders is restored.

The Partner shall ensure that the Goods
prepared for delivery to the Client and/or
pick-up by the Client comply with the
Order of the Client. The Partner shall use
its best endeavours to comply with
specific instructions and requests of the
Client, if applicable.

The Order shall be ready for pick-up by
the Courier or by the Client within the
timeframe specified in  Schedule 1
(Service Level Requirements). The
Partner has a right to opt-in and opt-out
from the take-away function (i.e. self
pick-up by the Client) at any time.

The Partner shall ensure that the ordered
Goods are properly packaged (incl. in
accordance with all food safety
requirements in case the Goods contain
food), taking into account that the Courier
or the Client will only be required to
pick-up a packaged Order. In case the
Goods contain food, the Courier will also
be required to place it into the
thermo-bag for delivery. The packaging
may not include any logos of the
competitors of Bolt. The packaging may
not include any advertising material of
third parties (incl. the competitors of
Bolt), unless agreed otherwise in the
Partner Specific Conditions.
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4.4

4.5

mdvcudlugunu temin etmak Ggln butin
soyleri gOsterir. Terofdas Sifariglori
yerina yetiro bilmadiyi ve ya vyerina
yetire  bilmemasi ehtimali  oldugu
teqdirds, Terafdas Sifarislori yerina
yetirmaye hazir veziyyati barpa olunana
geder  sonraki Sifariglori gabul
etmayacek va Bolt Qida Platformasinda
0zUnU sebokadon xaric olaraq geyd
edacakdir.

Terofdas Musteriye c¢atdirilmaq ve / ve
ya Musterinin 6zu terafinden goétiriimak
Uclin  hazirlanan  Malin  Mustarinin
Sifarisine uygun olmasini tamin edir.
Terafdas, ager varsa, Mustarinin xisusi
telimatlarina va telablarine riayst etmoak
dgln batin sayleri gdsterir.

Sifaris, Qosma 1-de (Xidmat Saviyyesi
Talobleri) gosterilon middsatde Kuryer
vo ya Mdasteri terofinden gotirilmak
Ucln hazir olur. Terefdasin goétirma
funksiyasini  (yeni  Musterinin  6zu
taraefindan gotirma) istanilan vaxt gabul
etmok ve ya bundan imtina etmak
hiququ vardir.

Kuryer va vya Mduisterinin  yalniz
gablasdiriimis Sifarisi gotirmali
oldugunu nazare alaraq, Teroefdas sifaris

olunmus Mallarin lazimi gakilde (o
cuimledean, Mallarin terkibinde qida
oldugu teqdirda, batln arzaq

tehllkasizliyi tsleblerine uygun olaraq)
gablasdiriimasini temin etmalidir.
Mallarin terkibinde gida oldugu teqdirds,
Kuryer onu catdinilma Ug¢ln termo
¢antaya yerlasdirmalidir. Qablasdirmada
Boltun reqiblerinin he¢ bir logosu ola
bilmaz. Terafdasa aid Xususi Sertlarde
basqa cur razilagdirimadigi taqdirds,
gablasdirma Ugincu tersflarin (Boltun
rogibleri daxil olmagla) her hansi bir
reklam materialini 6zinds ehtiva eds
bilmaz



4.6. The Partner ensures that the Goods 4.6
prepared for delivery by the Courier
and/or self pick-up by the Client:

Terofdas, Kuryer terafinden c¢atdiriimasi
ve / va ya Mustarinin 6zU tarafindan
gOtirtlmesi Gglin hazirlanmig Mallarin:

correspond to the description of 4.6.1 Mallarin Bolt Qida
the Goods on the Bolt Food Platformasindaki tosvirina
Platform (including indications that uygun olmasini (Mallarin
particular Goods are gluten or nut torkibinde qgida oldugu taqdirda,
free or suitable for vegetarians or hamin Mallarin glutensiz
vegans in case the Goods contain olduguna va ya terkibinds ¢arez
food); olmadigina ve ya vegeterianlar
ve ya veqanlar dgin uygun
olduguna dair gostaricilar daxil
olmagla);
are not harmful to health or the 4.6.2 saglamliga ve ya atraf-mulhits
environment; zoararli olmamasini;
have been properly cooked or 4.6.3 Mallarin terkibinde gida oldugu
prepared and are otherwise safe, taqdirde, diizglin bisirilmis ve ya
of high quality, fit for transportation hazirlanmis ve ya tehlikesiz,
and consumption and at an yiksak  keyfiyyatli ~ olmasini,
appropriate temperature for dasinma va istehlak Ugun yararh
consumption by the Client in case olmasini ve Musteri terafindan
the Goods contain food; istehlak  Gglin  uygun  bir
temperaturda olmasini;
comply with all applicable 4.6.4 her zaman hazirlanma / istehsal
requirements for the ve g@ablasdirma ils elagadar
preparation/production and bitin tatbig olunan talablars (o
packaging at all times (including cumladen, catdirilma prosesina
as reasonably required to tab getirmek UGgln magbul
withstand the delivery process); deracads taleb olundugu kimi)
uygun olmasini;
correspond to the greatest 46.5 Bolt Qida Platformasina

extent possible to the photography
uploaded in the Bolt Food
Platform.

yuklanmis fotosakillora mimkin
gader c¢ox uygun galmasini
temin edir.

4.7. Bolt shall have the right to inspect the 4.7
process of the provision of services by
the Partner at any time.

Bolt istenilon vaxt Terefdas terafinden
xidmatlorin gOstarilmasi prosesini
yoxlamaq hiququna malikdir.



4.8.

4.9.

4.10.

4.11.Bolt shall

The Goods Prices indicated on the Bolt
Food Platform may not be more
expensive than the same Goods would
cost at the Partner's establishment,
except (i) in cases of promotions
applicable only at the establishment of
the Partner; (ii) if agreed otherwise in the
Partner Specific Conditions.

The Partner may not charge the Client
any additional fees for the packaging of
the Goods, unless agreed otherwise in
the Partner Specific Conditions.

In case the delivery services are
provided by the Partner, the Partner
warrants that during the course of
providing the delivery service, it complies
and where relevant, its employees and/or
contractors who are providing the
delivery service on behalf of the Partner,
comply with all relevant laws and
regulations applicable to the provision of
delivery service to the Client and with all
requirements set out in Schedule 3
(Requirements for providing delivery
service).

have the right to make
deductions from the amounts due to the
Partner in accordance with Schedule 4
(Deductions) in the event the Partner
breaches its obligations under Schedule
1 (Service Level Requirements).

5. USE OF BOLT FOOD PLATFORM BY
PARTNER
5.1. The Partner will gain access to the Bolt

Food Platform through the user account.
Each Partner is entitled to have only one
account to use the Bolt Food Platform. If
the Partner operates its business through
several establishments, each
establishment is provided a separate
sub-account to use the Bolt Food
Platform. The account details for the
Partner (and if applicable, the

4.8

4.9
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5.1

(i) Yalniz Terafdasin muassisasinde
tetbiq olunan reklam kampaniyasi
istisna olmagqla; (ii) Teraefdasa aid Xususi
Sertlarde basqa cir razilasdirmadigi
teqdirde, Bolt Qida Platformasinda
gOsterilan Mallarin Qiymatleri,
Teraofdasin miassisasinde eyni Mallarin
giymatindaen daha baha ola bilmaz.

Terofdasa aid Xususi Sertloerds basga
cur razilasdiriimadigi taqdirde, Terafdas
Malin gablasdiriimasi Gg¢in Musteriden
alava haqq tuta bilmaz.

Terofdas terefinden gatdiriima xidmatlari
gostarilersa, Terafas zemanat verir ki,
catdirilma xidmatinin goésterildiyi muddat
arzinde o va mivafig hallarda onun
adindan c¢atdirlma xidmatini hayata
keciroan amakdaslar va/va ya podratcilar
Mdistariya  xidmeatlerin  gosteriimasina
samil olunan bitin muvafiq ganun va
normativ-hiiqugi  aktlara, elece deo
Qosma 3-de muisyyan edilan talablars
(Xidmatlarin gosteriimasina dair telablar)
amal edir.

Bolt
Saviyyasi

Terofdasin  Qosma 1 (Xidmat
Telableri) Uzra o©hdalikleri
pozmasi halinda, Qosma 4-3
(Cixilmalar) uygun olaraq, Terofdasa
Odanilmali olan mablaglerden ddanisler
tutmaq hiququna malikdir.

BOLT QIiDA PLATFORMASININ
TOROFDAS TOROFINDON
iSTIFADOSI

Terofdas, Bolt Qida Platformasina

istifadegi hesabi vasitasile giris olda
edacakdir. Har bir Tarafdasin Bolt Qida
Platformasini istifade etmak Uglin yalniz
bir hesabi olmalidir. Terafdas isini bir
nege misassise vasitasilo idara edirss,
har  bir miessisaya Bolt Qida
Platformasindan istifads etmak Ugln
ayrica bir sub-hesab verilir. Tarafdasin
(ve ager varsa, muassisalarin) hesab



5.2.

5.3.

establishments) will be communicated to
the Partner separately.

The Partner shall ensure compliance with
applicable laws upon performance of its
services, including laws regarding the
working conditions, protection and safety
of employees and other members of the
Partner’s personnel.

All information regarding the Partner, the
Partner’'s  establishments and their
menus is uploaded to the Bolt Food
Platform by the Partner in accordance
with Section 5.10 of these General
Terms, unless otherwise agreed with
Bolt. The Partner is solely responsible for
the information (incl. Goods Prices and
indication of price reduction) uploaded on
the Bolt Food Platform by the Partner
itself or, as the case may be, by Bolt.
Should the information uploaded to the

Bolt Food Platform be incorrect, the
Partner is obliged to amend this
information itself in accordance with

section 5.10 of these General Terms or,
as the case may be, to inform Bolt Food
Platform of inconsistencies in order for
Bolt to amend incorrect information . The
Partner is also obliged to provide Bolt
with all data about food which is
mandatory under local laws. All Partners
are displayed to the Client in a ranked
sequence mainly based on the
availability of the Partner, delivery fee for
the Client, estimated time of arrival of the
Order, distance from the Client, existence
of menu campaigns, newness of the
Partner on the Bolt Food Platform and
frequency of use and ratings by the
Client with the purpose of providing a
personalised and efficient user
experience for the Client. All information
provided by the Partner, including in
particular the information regarding the
Partner’s Goods and Goods Prices and
Opening Hours shall be accurate. The
Partner shall also provide additional
information  regarding the  Goods

5.2

5.3

malumatlari
bildirilacakdir.

Terafdasa ayrica

Terofdas, iscilerin ve Terofdasin isci
heyatinin diger Uzvlerinin emak saraiti,
amayin muihafizasi ve tehlikasizliyi ile
bagh ganunlar da daxil olmaqla,
xidmatlarin heyata kecirilmasi zamani
muvafiq qganunlara uygunlugu temin
edir.

Terofdas, Terafdasin miiassisaleri ve

onlarin menyularina dair  bUtln
malumatlar Bolt-la basqa cur
razilasdirimadiyi  teqdirds,  Umumi
sortlorin  5.10-cu bdlmesine esasen
Terofdas terafinden Bolt Qida
Platformasina  yuklenir. Bolt Qida

Platformasina Terafdasin 6zU ve ya
vaziyystdan asili olaraq, Bolt tarafindan
yuklenan melumatlara (o cimladan Mal
giymatleri ve giymat azalmasi barada
malumatlara) goére vyalniz Terofdas

masuliyyat daslyir. Bolt Qida
Platformasina  yiklanen  malumatlar
yanlis olarsa, Terofdas bu Umumi

sertlarin 5.10-cu bdélmasina asasan bu
malumatlari 0z dizeltmali va
veziyystdan asili olaraq, Bolt tarefindan
yanlis malumatlarin dizaldilmasi Ggun

uygunsuzluglar barede Bolt Qida
Platformasina  malumat  vermalidir.
Terofdas, hamginin Bolt-a qida

haqqinda yerli ganunlara uygun olaraq
macburi olan butlin malumatlari teqdim
etmalidir. Blatin Terefdaslar Mustariys,
Mdastari tGgin fardilesdirilmis ve semarali
istifadegi  tacriibesi taqdim  etmak
magqsadils, asasan Terafdagin
moévcudlugu, Musteri UGgln c¢atdiriima
haqqi, Sifarisin texmini c¢atdirilma
miaddsti, Mdustireaya qoeder masafs,
menyu kampaniyalarin  mdévcudlugu,
Terafdasin Bolt Qida Platformasinda
yeni olmasi ve Mausteri terafindan
istifade tezliyi ve reytingleri esasinda
siralanmig ardicilligla gésterilir. Terafdas
terefinden  teqdim  olunan  bitin
melumatlar, o cumladen, xuUsusan
Terafdasin Mallari ve Mallarin Qiymatlari



5.4.

5.5.

5.6.

(ingredients and allergens in case the
Goods contain food, etc), if the Client so
requests by contacting the Partner.

For accepting and processing Orders
through the Bolt Food Platform, the
Partner shall either acquire a tablet on its
own or buy / rent a tablet from Bolt. The
Partner procures that all rented tablets
and related equipment will be maintained
in good order. When necessary, Bolt and
the Partner shall agree on the
maintenance or the replacement of the
rented tablets.

Bolt is not liable for and does not commit
to provide continuous tech-support for
the effective functioning of the Bolt Food
Platform on any device (incl. any
operating system). The  Partner
undertakes to install and/or use all
updates, upgrades or modules provided
by Bolt. Bolt is not liable for any damages
or loss of profit resulting from the failure
to perform the obligation set out in this
Section 5.5.

The Partner shall at all times utilize good
industry practices in the information
technology industry with respect to
comparable services to prevent the
introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said
obligation and a virus is found to have
been introduced to the Bolt Food
Platform as a result of a breach of the
General Terms by the Partner, then the
Partner shall (at its own cost) provide
reasonable assistance to mitigate the

5.4

5.5

5.6

vo Is Saatlari iloa slageli malumatlar
daqiq olmalidir. Mdasgtari, Terafdasla
oalage saxlayaraqg miraciet etdiyi
teqdirde, Terafdas hemginin Mallarla
bagli slave mealumat (Mallarin terkibinda
gida olduqda, ingrediyentler  va
allergiyaya sabab olan maddaler va s.)
teqdim edir.

Bolt Qida Platformasi vasitasila
Sifariglarin gebulu ve islenmasi Ugln
Terofdas ya 6zl planset alde edir, ya da
Boltdan planset alir / icareys goturdr.
Terofdas, icareye goturdlmis bitin
plansetlerin va slagadar avadanliglarin
yaxgl vaziyyetde saxlaniimasini tamin
edir. Zarurat oldugda, Bolt vo Terofdas
icarayo g6turalmas plansetlerin
saxlaniimasi va ya dayisdirilmasi barade
raziliga gelirlar.

Bolt, Bolt Qida Platformasinin har hansi
bir cihazda (har hansi bir emsaliyyat
sistemi daxil olmagla) semarali sakilde
foaliyyet gdstarmasine davamli texnoloji
dastayin teqdim edilmasini 6hdasina
gOtirmir ve bunun Ug¢ln masuliyyat
dasimir. Terafdas, Bolt terafinden
teqdim edilen butin  yenilamalari,
tekmillagdirmaleri  ve ya modullari
qurasdirmagi ve / ve ya istifade etmayi
Ohdssine goturir. Bolt bu 5.5-ci
Bdlmada gdsterilan o6hdaliyin yerina
yetiriimamasi naticesinda yaranan zarer
ve ya maenfaat itkisine gdre masuliyyat
dasimir.

Terafdas har zaman, viruslarin Bolt Qida
Platformasina daxil olmasinin garsisini

almaq Udglin mulgayise edile bilen
xidmatlare dair informasiya
texnologiyalari sahasinde numunavi

sahavi tecribalarden istifade edir. ©ger
Terofdas bu &hdeliyi pozarsa ve
Tersfdagin  Umumi Sertleri pozmasi
naticesinde Bolt Qida Platformasina
virus daxil oldugu askar edilarse,
Terofdas  (6z hesabina)  virusun
tesirlerini azaltmaq tglin magbul kdmak



5.7.

5.8.

5.9.

effects of the virus and reimburse to Bolt
all damages arising from the eradication
and remedying of the Bolt Food Platform.

The Client may leave feedback and
make complaints through the Bolt Food
Platform. If the complaint relates to
particular Goods the Client will be
required to make such complaints within
30 days from the delivery of the Order.
Bolt shall tend to the complaints at its
own discretion and decide how to resolve
them. Bolt, acting reasonably, may refund
the Goods Price (or a part of it) to the
Client at its own discretion and claim
compensation for it from the Partner. If
the Partner continues to receive
complaints from the Clients, Bolt has the
right to temporarily or permanently
suspend the Partner from using the Bolt
Food Platform. Bolt has the right to
establish a customer complaints and
refund policy, that shall be a part of the
General Terms and mandatory for
compliance for the Partner.

The Partner shall at all times utilize high
quality and high resolution photos for the
displaying of Goods on the Bolt Food
Platform. In case such photos do not fulfil
the above mentioned requirements, Bolt
reserves the right to refuse the uploading
of the provided photos o n the Bolt Food
Platform and ask for replacements or
upload equivalent or similar pictures at its
own discretion.

Bolt is entitled to change, modify or
discontinue  either  temporarily  or
permanently, the provision in whole or
partially of the information society service
by introducing and/or discontinuing some
functionality of the Bolt Food Platform as

5.7

5.8

5.9

g0sterir ve viruslarin garsisinin alinmasi
ve Bolt Qida Platformasinin barpa
edilmasi naticesinde yaranan butln
zorarin avazini Bolta ddayir.

Musteri Bolt Qida Platformasi vasitssile
roy bildire ve sikayat ede bilar. Sikayat
xususi bir Malla slagsli oldugu taqdirde,

Mastari bu cur gsikaystleri  Sifarisin
c¢atdirlmasindan 30 gun erzinde
etmalidir. Bolt sikayatlora 0z

milahizesine asasan diqgst yetirir va
onlarin nece hall edilacayina gerar verir.
Bolt, aglabatan sakilde harakat edarak,
6z mulahizesine esasen Mustariye
Malin  Qiymatini (v ya onun bir
hissasini) qaytara biler ve Terefdasdan
bunun avazinin ddanilmasini teleb eds
biler. Terefdas Musterilardan sikayatler
almaga davam edersa, Bolt Tarefdasin
Bolt Qida Platformasindan istifadesini
muveqgati ve ya daimi olaraqg
dayandirmaq hiququna malikdir. Bolt,
Umumi Sertlerin bir hissesi olan ve
Terafdasin macburi olaraq riayst etmasi
teleb olunan mugteri sikayatlari ve geri
0dema  siyasati musayyanlasdirmak
hiquguna malikdir.

Terofdas har zaman Bolt Qida
Platformasinda Mallarin nimayisi tgln
yiksak keyfiyyatli vo ylksak ayirdetma
daqiglikli fotosakillarden istifade edir. Bu
cur fotosakiller yuxarida gosterilen
teleblari yerine yetirmadiyi taqdirds,
Bolt, 6z mdilahizesine asasan teqdim
edilmis fotosakillarin Bolt Qida
Platformasina yukleanmasinden imtina
ede ve onlarin deayisiimesini va ya
ekvivalent ve ya oxsar sakillarin
yuklenilmasini teleb etmek hlququna
malikdir.

Bolt, istonilon  vaxt Bolt Qida
Platformasinin bozi funksiyalarini
teqdim etmekle vo / ve ya
dayandirmagla, hamgcinin basqa bir
sokilde Bolt Qida  Platformasini

dayisdirmakle ve ya silmakla, malumat



well as altering in other way or deleting
the Bolt Food Platform at any given time.
Bolt will communicate to Partners its
decisions to discontinue functionality(ies)
accordingly.

As part of the Bolt Food Platform, Bolt
upon its sole discretion may grant and
thus revoke Partner’s direct access to the
so-called partners’ portal, which enables
Partner to populate, amend and
otherwise change content on a
Partner-dedicated section of the Bolt
Food Platform.

5.10.1. The Partner hereby
acknowledges that it is solely
responsible for granting, changing,
controlling and/or removing rights
for its representatives to access
the so-called partners’ portal on
behalf of the Partner.

5.10.2. The Partner hereby
acknowledges that by enabling its
representative to access the
partners’ portal on behalf of the
Partner, it is granting its
representative an access right to
edit Partner’'s preferences and
menus (incl. Goods Prices),
configure campaigns and special
offers, view Orders (incl. Order
history), grant accesses to other
users and/or take other actions
available in the partners’ portal.

5.10.3. The Partner hereby
acknowledges that it is fully
responsible for and bound by any

5.10

comiyyati xidmatinin teminatini tamamila
ve ya qismen dayisdirmak, dizalis
etmak va ya dayandirmaq hiququna
malikdir. Bolt, funksiyani(lar)
dayandirmaq gqerarlarini Terafdaslara
muvafiq olaraq bildiracekdir.

Bolt Qida Platformasinin bir hissasi
olaraq, Bolt, 6z milahizesine asasan,
Terofdasa Bolt Qida Platformasinin
Terofdasa hesr olunmus hissesinde
mazmunu doldurmasina, dayisdirmasina
vo basqa sokilde duzelis etmasina
imkan veron teroefdaslarin portalina
Terofdasin birbasa girisini temin edos vo
lagv eds biler.

5.10.1 Terafdas bununla tesdiq edir ki,
o, Terafdasin adindan
teraefdaslarin  portalina  daxil
olmaq dglin 0z
nimayandalarina hiquglarin
verilmasi, dayisdiriimasi, onlara
nazarat olunmasi ve / va ya
onlarin geri alinmasina goére
tekbasina masuliyyat dagiyir.

5.10.2 Terafdas bununla tesdiq edir ki,
0z nimayandasinin Terafdasin
adindan terafdaslarin portalina
daxil olmasini temin ederak,
niimayandasina tarefdasin
secimlerini  va  menyularini
(Mallarin Qiymatlori daxil
olmagla) redakta etmak,
kampaniyalari ve xususi tekliflari
konfiqurasiya etmak, Sifarigloroe

(Sifariglerin tarixgasi daxil
olmagla) baxmaq,digar
istifadacilora giris  hiququ

vermak va/ve ya teroefdaslarin
portalinda mimkin olan diger
tedbirlor gbérmek Ugln giris
hiququ verir.

5.10.3 Terefdas bununla tesdiq edir ki,
Terofdasin giris hiququ verdiyi

nimayandaslarinden har hansi



amendments, updates or any
other changes (including pricing)
that any of its representatives, to
whom Partner has granted
access-rights, make to a content
on a Partner-dedicated section of
the Bolt Food Platform.

6. FEES

6.1.

6.2.

6.3.

6.4.
6.5.

In consideration for Bolt's services as the
agent for mediation of the Sales
Agreements the Partner shall pay the
Agency Fee to Bolt per every Order of
the Client made through the Bolt Food
Platform. The Agency Fee is calculated
as the Agreed Percentage from the
aggregate gross Goods Price earned by
the Partner from the Orders placed
through the Bolt Food Platform during a
particular reference period.

Bolt has the right to implement
Marketplace Fees in accordance with the
principles of dynamic pricing by (i)
applying service fees in order to cover
the cost of making courier services
available at the Marketplace, or (ii)
forwarding the cost of making delivery
services available at the Marketplace.

The Partner shall also pay Service Fees
to Bolt for the use of the tablet (if
applicable) and software, in accordance
with the Special Terms. In addition Bolt
may charge the Partner a fee for running
a marketing campaign which shall be
agreed between the Parties.

All fees are subject to VAT.

In case the delivery services are
provided by the Partner, the Partner will
receive the Delivery Fee for each

6.1

6.2

6.3

6.4
6.5

birinin Bolt Qida Platformasinin
Terofdasa hasr olunmus
hissesindeki mazmuna etdiyi
har hansi dizslis ve yenilemaler
ve ya har hansi bir dayisikliklar
(giymat daxil olmagla) onun
Ugclin macburidir va onlara gora
tam masuliyyat dasiyir.

HAQLAR

Algi-satqr  Muqavilslerinin  vasitagiliyi
Ugln Boltun agent kimi xidmatlarini
nozero alaraq, Terafdas, Bolt Qida

Platformasi vasitesile Musterinin har
Sifarigsine gore Bolta Agentlik Muzdu
ddayir. Agentlik Muzdu, mlayyan istinad
dévri erzinde Bolt Qida Platformasi
vasitesile verilmis Sifariglarden
Terofdasin qazandigi Mallarin  Gmumi
(gros) Qiymatinden Razilasdiriimis Faiz
olaraq hesablanir.

Bolt (i) Ticaret makaninda mdvcud olan
kuryer xidmatlerinin taqdim olunmasi
xorclorini 6demak Ug¢ln xidmeat haqqi
totbiq etmokle ve ya (i) Ticarat
moekaninda moévcud olan catdiriima
xidmatlerinin taqdim edilmasi xarclarini
yonlandirmakle, dinamik giymat
prinsiplerine uygun olaraq Ticarat
makani Haqqi tatbiq etmak hiququna
malikdir.

Terofdas hamginin  Xlsusi Sertlora

uygun olaraqg Bolta planset (tatbiq
edilorse) ve program teminatindan
istifade UGcln Xidmat Haqqi 06dayir.

Bundan slave, Bolt Tersflor arasinda
razilasdirilacaq marketing
kampaniyasina  gére  Terafdasdan
xidmat haqq taleb eds biler.

Bltin haglara 8DV daxildir.

Terofdas terefinden catdiriima xidmatlari
gostarilersa, Terafdasa har catdirimaya
gora Catdirilma haqqi alacaqdir. Bger



delivery. If an Order is subject to
Minimum Order Value, the Client will
reimburse the Partner the Small Order
Fee. All fees earned for the deliveries
made by the Partner’s employees and/or
contractors will be credited into the bank
account of the Partner, who will distribute
the fees as agreed with the employee
and/or contractor.

7. INVOICING AND PAYMENTS

7.1.

7.2,

The Partner undertakes to issue valid
cash register’s receipts for the Goods
Price, and in case the delivery services
are provided by the Partner, for the
Delivery Fee and (where applicable) for
the Small Order Fee. The issued cash
register’s receipts are transported to the
Client together with the Goods. Bolt shall
prepare and issue to the Client
informational receipt for the Goods Price,
and in case the delivery services are
provided by the Partner, for the Delivery
Fee and (where applicable) Small Order
Fee, on behalf of the Partner. Bolt, acting
as an agent of the Partner, shall accept
the Client's payment for cash register’s
receipts on behalf of the Partner. The
payment obligation of the Client arising
from the Sales Agreement and (where
applicable) from the Delivery Agreement
is deemed to be fulfilled when the
payment is credited onto the bank
account of Bolt or, as the case may be,
when the Client has paid the Goods
Price in full to the Courier in cash upon
the delivery of the Order or the Client has
paid the Goods Price in full to the Partner
in case of self pick-up by the Client.

Bolt undertakes to forward the Goods
Price payments (less the Agency Fee),
and in case the delivery services are
provided by the Partner, the Delivery Fee
and (where applicable) the Small Order
Fee, for all completed and delivered or
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7.2

Sifarise  Minimum sifaris deyari samil
edilresa, Musteri Kicgik sifaris haqgqini
Terofdasa geri gaytaracaqdir.
Terafdasin  emakdaslari  va/ve ya
podratgilan tersfinden hayata kegirilon
bitin catdinimalara gére qgazanilan
bitin xidmat haglari Terefdasin bank

hesabina kocglrilecek ve Terefdas
xidmat haglarini emakdas va/ve ya
podratci ile razilasdirlan qaydada

boltsdlUracakdir.

HESAB-FAKTURA V8 ODONISLaR

Terafdas, Mallarin Qiymati, eleca de
ager catdirlma xidmeatleri Terefdas
torefindan hayata kegirilorsa, Catdiriima
haqqg! ve (muvafig hallarda) Kigik sifarig
haqgr Ugln etibarl kassa qabzlori
vermayi Ohdesine gotirtr.  Verilmis
kassa gabzleri Mallarla  birlikde
Mdisteriya catdiriir.  Bolt, Terafdasin
adindan Mallarin Qiymati, elaca de ager
catdinima xidmeatleri Terafdas tarafinden
hayata kegirilarsa, Catdirlma haqgqi ve
(muvafig hallarda) Kicik sifaris haqqi
dcln malumat xarakterli qebzi hazirlayir
ve Musteriye verir. Terafdasin agenti
kimi faaliyyat gosteran Bolt, Terafdasin
adindan Mustarinin kassa gabzlari Ggln
Odenisini  gsabul  edir.  Miusterinin
Algi-satqr Miqavilesinden ve miivafiq
hallarda Catdiriima miqavilesindan irali
galen o&denis o6hdaliyi, 6danis Boltun
bank hesabina koégurildikde ve vya

voziyyatdoen  asili  olaraq, Sifarig
Musteriys catdinldidi  halda, Malin
Qiymatini Kuryero nagd gsakilde tam

Odadikde ve ya Sifaris Mustarinin 6zu
terafinden gotirildiyl teqdirds, Mustari
Malin Qiymatini Terafdasa tam olaraq
O0dadikda yerina yetirilmis sayilir.

Bolt, Kuryerin ve ya Mdustarinin Malin
giymatini Terafdasa birbasa &dadiyi
Sifarigler (bu halda Terafdas verilmis
istinad doévra Uc¢in Agentlik Muzdunu
Bolta yonlendirmayi 6hdesina gotiirlr)
istisna olmaqgla, Bolt Qida Platformasi



7.3.

7.4.

7.5.

picked-up Orders made through the Bolt
Food Platform to the Partner for a given
reference period, except for Orders for
which the Courier or the Client paid the
Goods Price to the Partner directly, in
which case the Partner undertakes to
forward the Agency Fee to Bolt for a
given reference period. If any deductions
are due in relation to complaints in
accordance with Section 5.7 of these
General Terms or otherwise, Bolt will
render efforts to find the amicable
solution with the Partner beforehand.

Invoicing and payments under this
Agreement between Bolt and the Partner
will be made after each reference period.
Unless agreed otherwise in the Partner
Specific Conditions, the reference period
shall be one calendar week. If any
reconciliation payments are required with
respect to the reference period
thereafter, the parties will communicate
such need and, if necessary, make the
relevant reconciliation payments in
connection with the payments related to
the next reference period.

Within three business days from the
expiry of each reference period Bolt will
issue an invoice to the Partner for the
Agency Fee, Service Fees and any other
applicable fees for a given reference
period. If any payments are to be made
by Bolt to the Partner in relation to the
reference period, the Partner will issue
an invoice to Bolt.

All payments between Bolt and the
Partner will be settled by way of set-off to
the maximum extent possible. All other
payments between Bolt and the Partner
that cannot be set off will be made by
way of bank transfers. The bank details
of Bolt and the Partner are set out in the
Special Terms.

7.3

7.4

7.5

vasitesile verilmis tamamlanmis ve
catdinlmis  ve ya Musterinin  6zU
terefinden goéturtlmus Sifariglar Uglin
Malin Qiymatinin ddenislarini (Agentlik
Muzdu c¢ixilmagla), elece de ager
catdirilma xidmeatleri Terafdas tarafinden
hayata kegirilorsa, Catdirima haqqi ve
(muvafig hallarda) Kicik sifaris hagqini
verilmis istinad dovri UGgln Terofdasa
ydnlandirmeayi 6hdesina gdéturtr. Bu
Umumi Sertlerin 5.7-ci Bélmasina uygun
olarag ve ya basga bir gakilde
sikayatlerle alagali her hansi bir tutulma
oldugu teqdirde, Bolt avvalcedan
Terafdasla xosmaramli hall yolu tapmagq
Uclin say gosteracakdir.

Bu Mugavilaye asasan Bolt ve Tarofdas
arasindaki qgaima-fakturanin verilmasi
va Odenigler har istinad doévrindan
sonra edilocek. Terofdasa aid Xisusi
Sertlarde basga clr razilasdiriimadigi
teqdirds, istinad duvrd bir taqvim
haftasidir. Bundan sonraki istinad dovri
ile elagadar har hansi bir uzlasma
Odenisi teleb olunarsa, teroflor bu
ehtiyaci bildiracek ve zeruri olduqda,
ndvbati istinad dévrid ile  bagl
Odeniglerle slagadar muvafig uzlasma
Odanislerini edacakler.

Her istinad dovrinin bitmasindan Ug is
gunU arzinds, Bolt, hamin istinad dovru
ucun Agentlik Muzdu, Xidmat Haqglari ve

tetbiq olunan diger haglar Ugln
Teraofdasa gaima-faktura teqdim
edacakdir. ©ger Bolt tarsfinden

Terofdasa istinad dovri ile slagadar her
hansi bir 6denis edilacoksa, Terafdas
Bolta gaima-faktura veracakdir.

Bolt ve Terefdasg arasindaki batin
Odenigler maksimum hadde muimkin
goder avazlesdirma yolu ila hall
edilocakdir. Bolt ile Terefdas arasinda
avazlasdirma aparila bilmayan bitin
diger ddenisler bank kég¢lrmalari yolu ile
hayata kecirilacakdir. Bolt ve Terafdasin



7.6. Bolt may, at its own discretion, limit the 7.6

7.7.

7.8.

payment of Goods Price to the Partner in
cash by the Courier. Bolt may also, at its
own discretion, require the Partner to
make a deposit to Bolt to enable cash
payments to be made to the Partner by
the Courier. The payment obligation
between the Client and the Partner in
case of self pick-up by the Client may be
settled by direct payment in case the
Partner has self pick-up by the Client
opted-in in accordance with Section 4.4.

Any outstanding principal amount due to
Bolt should be paid by the Partner to Bolt
at the latest 7 days after becoming
inactive on the Bolt Food Platform.

In case the Partner fails to make the
payment under Section 7.7 by due date,
it shall be liable to pay 0,5% interest per

day from the total amount that is
overdue. The Partner is liable to
compensate Bolt all reasonable

expenses (including those charged by
any debt collection agency) together with
all administrative, legal and other costs
incurred in the collection of any overdue
payment. The minimum compensation
charge for such costs is EUR 10 or such
equivalent in local currency that serves
as legal tender, as the case may be.

OF USE

7.7

7.8

8. TERM, TERMINATION AND SUSPENSION 8.

bank rekvizitleri  Xisusi

gOsterilmisdir.

Sertlerda

Bolt, 6z milahizasine esasen, Malin
Qiymatinin Terafdasa Kuryer tarafinden
nagd sokilda 6danilmasini
mahdudlasdira bilar. Bolt hamginin, 6z
mulahizesine esasen, Tearafdasdan,
Kuryer torafinden Terofdasa edilacak
nagd &daniglerin hayata kegirilmasini
temin etmak UcUin Bolta depozit
goymagl teleb eds biler. Sifarigin
Mdistarinin  6zU tersfinden gotiriimasi
halinda Mdusteri ile Terefdas arasindaki
Odenis ohdsliyi, Terafdasin 4.4-ci
Bdlmaya uygun olarag Mdugtarinin
Sifarigi 6ziiniin goétirmasini gabul etdiyi
teqdirds, birbasa ddenis yolu ile hayata
kegirila biler.

Bolta 06denilmemis her hansi asas
mablag Terafdas tersfinden onun Bolt
Qida Platformasinda deaktiv
olmasindan sonra an gec 7 gun arzinda
Bolta 6danilmalidir.

Terofdas 7.7-ci maddays uygun olaraq
Odenisi vaxti catdigi tarixde etmadiyi
teqdirds, vaxti kegcmis Umumi
mablegdan kegen har giin ugin 0,5%
faiz 6demaya borcludur. Terafdas, Bolta
har hansi vaxti kegmis &danislerin
alinmasi zamani ortaya ¢ixan butin
inzibati, huquqgi ve diger xarclarle
birlikde bitin aglabatan masrafleri (her
hansi borc yi§imi agentliyi terafinden
tutulan xarcler daxil olmagla) 6demaya
borcludur. Bele xarclerin  avazinin
Odenilmasi  Gg¢ln  tutulan  minimum
mableg 10 Avro va ya veziyyste uygun
olarag, ganuni 6denis vasitesi olan yerli
valyutadaki ekvivalent mablagdir.

iSTIFAD® MUDD®TI, iSTIFADSNIN
LOGVi Vo DAYANDIRILMASI



8.1.

8.2.

8.3.

8.4.

The Agreement is entered into for an
unspecified period of time (without term),
unless agreed otherwise in the Partner
Specific Conditions.

If the Partner breaches any of its
obligations under the Agreement, any
applicable laws or regulations, disparage
Bolt, or cause harm to Bolt's brand,
reputation or business as determined by
Bolt in its own sole discretion, or Bolt has
reasonable belief of fraudulent acts by
the Partner when using the Bolt Food
Platform, Bolt has the right to temporarily
suspend the Partner from using the Bolt
Food Platform or terminate this
agreement without any obligation to
compensate for the loss of profit.

Both Bolt and the Partner have the right
to terminate the Agreement without
cause at any time by giving notice at
least:

8.3.1.one month in advance during the
first year of the Agreement;

8.3.2.two months in advance during the
second year of the Agreement;and

8.3.3. three months in advance if the
Agreement remains effective after
two years.

Bolt shall not notify the Partner of

termination in advance if Bolt:

8.4.1.is subject to a legal or regulatory
obligation which requires Bolt to
terminate the provision of the
whole of its online intermediation
services to a given Partner in a
manner which does not allow Bolt
to respect that notice period; or

8.1

8.2

8.3

8.4

ToerarpasAa aid Xilsusi Sertlerde basqa
cur razilagsdiriimadig taqdirde, Migavila

geyri-misyyan muiddsts (muiddatsiz)
baglanir.
Terefdas Bolt-un 6z milahizasina

asason Miqavile, quivvads olan ganun
ve ya normativ-hiquqgi aktlar Uzre
Ohdsliklerindan har hansi birini pozarsa,
Bol-un markasina, nifuzuna ve ya
biznesina zerar vurarsa yaxud Bol-un
Bolt Qida Platformasindan istifads
zamani Terafdasin deladuziuga yol
verdiyina dair asasl iddiasi olarsa, Bolt,
alde ¢ixmisg faydanin avazini 6demak
Ohdsliyi olmadan Tearafdasin Bolt Qida
Platformasindan istifadasini mivaqqati
olarag dayandirmaq va vya bu
miqavileya xitam vermak hiququna
malikdir.

Hom Bolt, ham de Terefdas an azi
asagidaki middetda bildiris vermakla
istenilon vaxt Mduqavileni sababsiz
olaraqg lagv etmak hiqugquna malikdir:

8.3.1  Mugavilenin birinci ili erzinda
1 ay avvalcaden;

8.3.2  Miuaqavilenin ikinci ili erzinde
iki ay avvelcadan;

8.3.3 Mulgqgavile iki ilden sonra

quvvads oldugu taqdirde, 3
ay avvalcaden.

Bolt agagdidaki hallarda Terofdasa xitam
barade avvalcadan malumat
vermayacakdir:

8.4.1. Bolt-un bu bildiris middstine smal
etmasine imkan vermayan qaydada
verilmis Terefdasa onlayn vasitagilik
xidmatlerini tam sakilde dayandirmasini
tolob edon qganuni ve ya normativ
Ohdsliyi olduqda;



8.5.

8.6.

8.7.

8.5.1.

8.5.2.

8.4.2.exercises a right of termination
under an imperative reason
pursuant to national law; or

8.4.3.can demonstrate that the Partner
concerned has repeatedly
infringed these General Terms,
resulting in the termination of the
provision of the whole of the
online intermediation services in
question.

The Partner has the right to
extraordinarily terminate the Agreement
without a notice period, if Bolt repeatedly
fails to comply with or breaches any of
the obligations set forth in the Agreement
and in spite of receiving a written notice
of breach from the other party, continues
to such incompliance or breaches even
after grace period stipulated in the notice.

The termination of the Agreement will not
affect:

any accrued rights of either party,
including any right to receive any
payments due but unpaid before
the termination; or

obligations, which are expressed
to survive the termination.

Upon termination of the Agreement, all
rented tablets and any other devices and
equipment provided by Bolt for using the
Bolt Food Platform shall be returned to
Bolt in good order, taking into account
the normal wear and tear, unless
otherwise agreed between the parties.

In the event that after the extraordinary
termination of the Agreement there is an
ongoing offline marketing campaign
featuring (among others) the Partner or
any of the Partner’s establishments, then

8.4.2. Bolt milli ganunvericiliyo asasan
Uzrli sebsba gobra xitam vermak
hiququnu icra etdikds;

8.4.3. Bolt muvafiq Teraefdasin bu
Umumi sertleri tekrar-takrar pozdugunu
vo naticade mivafiq onlayn vasitagilik
xidmatlarinin tam xitaminin bas verdiyini
gOstars bildikds.

Toerafdas Bolt defelerle bu Mlqavileds gostarilan
Ohdsliklera riayat etmadiyi ve ya onlari pozdugu
ve pozuntu barads diger terafdan yazili bildiris
almasina baxmayaraq, bildirisgde gostarilmis
glizest dovri kecgdikden sonra da bu clr riayat
etmemayi ve pozuntunu davam etdirdiyi
teqdirds, bildiris muddsti olmadan Mugavileni
ndvbadankanar sokilde lagv etmak hlququna
malikdir.

8.5 Mugavilenin

gatirmayacak:

lagvi asagidakilara xalal

8.5.1  haer hansi bir terefin har hansi
toplanmig haquglart, 0
cimledan lagvden avval vaxti
catmis, lakin  6danilmamis

ddaniglari almaq hiuququ; ve ya

8.5.2 lagvden sonra glvvasini

saxladigi gostarilan éhdaliklar.

8.6 Mdigqavile legv edildikdan sonra, terafler
arasinda basqa cir razilasdiriimadigi
teqdirde, Bolt terefinden Bolt Qida
Platformasinin istifadesi Ugln taqdim
edilen  bitin icareya  gotlrdimus
plangetlor va digar cihaz ve avadanliglar
normal asinma nazara alinmagla Bolta

yaxsl halda gaytarilr.

8.7 Mugavilenin ndvbadankanar lagvindan
sonra Terafdasin ve ya Terofdasin
muassissalerinden har hansi  birini
gOsteran davam edoen elektron olmayan

marketing kampaniyasi (digerleri ile



Bolt is entitled to refrain from making any
changes to the campaign materials
regarding the Partner or the Partner’s
establishments.

9. LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

9.1.

9.2.

Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable
license to the Partner for using the Bolt
Food Platform for the purpose of selling
Goods and, in case the delivery services
are provided by the Partner, for providing
the delivery service.

By concluding the Agreement, the
Partner grants a royalty free license to
Bolt for displaying on the Bolt Food
Platform, Partner landing page and using
in its marketing and advertising the
Partner’'s name and trade mark and all
materials (including the photos of Goods)
sent to Bolt by the Partner. The license is
valid for the entire period of the
Agreement. The Partner represents and
warrants that it is the holder of the
respective intellectual property rights and
that its name and trade mark and all
material to be uploaded in the Bolt Food
Platform by Bolt (including, but not
limited to photos of the Goods) does not
infringe any third party rights, including
any intellectual property rights. In cases
where the photos of the Goods are taken
on the expense of or by a person
appointed by Bolt, all rights related
thereto (including intellectual property
rights and the right of use) shall belong to
Bolt. If the Partner has opted to buy the
licence for the use of the photos of
Goods, the Partner will be granted
access to and it may use such photos of
Goods for any purposes, except for
displaying them on platforms that are
competing with Bolt and using them for
the provision of the same services as the
Partner provides to Bolt.

9.1

9.2

yanasli) oldugu teqdirds, Bolt Terafdas
vo ya Terofdasin muassisalari il bagl
kampaniya materiallarinda  dayisiklik
etmoakdan ¢akinmak hiiquguna malikdir.

LISENZIYA, MBLUMATIN iSLONMaSI
VO 9QLi MULKiYYST HUQUQLARI

Bolt, Mallarin satisi ve c¢atdirilma
xidmatleri Teroefdas terefinden hayata
kegirilorsa, catdiriimasi xidmatinin
gOsteriimasi maqsadi iloe Bolt Qida
Platformasindan istifade gln Terefdasa
geri goéturuls bilen, geyri-mistasna,
Otlrule bilmayan, sublisenziya soklinda
verilo bilmayan lisenziya verir.

Mdigqavileni baglayaraq, Terafdas, onun
Bolta gonderdiyi bitin materiallar
(Mallarin fotosakillari de daxil olmagla)
Bolt Qida Platformasinda, Terafdasin
axtaris  naticesinde  ortaya ¢ixan
sohifesnde  nUmayis etdirmak ve
Terofdasi adi ve ticarst nisanini Boltun
marketinginde ve reklaminda istifada
etmak Uc¢ln Bolta ddenigsiz lisenziya
verir. Lisenziya Mugavilanin quvvade
oldugu bitin dovr Ugln etibarlidir.
Terofdas bildirir va zemansat verir ki, o,
mavafiqg aqli milkiyyst hiiquglarinin, adi
va ticarat nisaninin, Bolt terafindan Bolt
Qida Platformasina yuklenacek butlin
materiallarin (Mallarin fotosakillari de

daxil olmagqla, lakin bunlarla
mahdudlasmayaraq) ugincl tersfin
hiaquglarini, elece da aqli miulkiyyst

hdquglarini pozmur. Mallarin fotogakillori
Bolt terefinden teyin olunmus soxs
toerofinden ve vya Boltun hesabina
¢okildiyi taqdirds, bununla slagali butlin
hiquglar (eqli mulkiyyat hiquglar va
istifade hiququ da daxil olmagla) Bolta

aiddir. Terofdas Mallarin
fotosekillarinden istifade Ugln lisenziya
almaga gerar  verdiyi teqdirds,

Terofdasa onlara giris hliququ verilacak
ve o Mallarin bu fotogakillarini, Bolt ila
reqabat eden platformalarda géstermak
va Terafdasin Bolta teqdim etdiyi eyni



9.3. All intellectual property rights regarding 9.3

9.4.

10.1.

the software, documentation  or
information used or developed by or on
behalf of Bolt during the provision of

services under the General Terms
(including the Bolt Food Platform,
Confidential Information and where

relevant, photos of Goods), as well as all
data and statistics about the sales made
through the Bolt Food Platform belong to
Bolt. The Partner shall not copy, modify,
adapt, reverse-engineer, decompile or
otherwise discover the source code of
the Bolt Food Platform or any other
software used by Bolt. Bolt shall maintain
the data and statistics about the sales for
each reference period for a period of one
year after the end of said reference
period.

The terms and conditions for processing
the personal data of the Clients and the
Couriers are established in Schedule 2
(Data Sharing Agreement).

10. CONFIDENTIALITY

During the term of the Agreement and
for a period of five years following the
expiry or termination of the Agreement,
Bolt and the Partner shall not disclose
and shall maintain the confidentiality of
all Confidential Information of the other

party.

9.4

10.

10.1

xidmatloer Ugln istifade etmak istisna
olmagla, istenilean meaqgsad ugln istifade
eds biler.

Umumi Sertlore esasen xidmatlerin
gostarilmasi zamani Bolt tarafinden ve
ya onun adindan istifade edilen va ya
inkisaf etdirilen program teminati,
sonadler ve ya malumatlarla (Bolt Qida
Platformasi, Konfidensial Mslumat ve
mivafiq hallarda, Mallarin fotosakilleri
daxil olmagla), o cumladan Bolt Qida
Platformasi vasitesilo hayata kegirilmis
satislarla bagh butiin  malumatlar ve
statistika il slagali batin aqli mulkiyyat
hiquglari Bolta mexsusdur. Tearofdas
Bolt Qida Platformasinin ve ya Bolt

terefinden istifade olunan har hansi
diger program teminatinin manba
kodunun surstini ¢ixarmamali, onu

dayisdirmamali, uydunlasdirmamali,
yeniden yaratmamali, dekompilyasiya

etmemali ve ya basqa bir sokilde
askarlamamalidir. Bolt, har bir istinad
doévru dgln satiglar haqgqginda
malumatlari ve statistikani bu istinad
dovrindn bitmasinden sonra bir |l
muddetinde saxlayir.

Musterilerin -~ ve  Kuryerlerin  fordi

malumatlarinin islenilmasi Ugln sertler
ve qaydalar Qosma 2-de (Melumatin
Paylasilmasi haqqinda miqavila)
muayyen edilmisgdir.

KONFIDENSIALLIQ

Migqavilenin qivveds oldugu middatde
va Mulqavilanin muddatinin bitmasindan
va ya lagv edilmasinden sonraki bes il
muddstinde, Bolt ve Terafdas diger
tarafin bitin Konfidensial
Msalumatlarinin konfidensialligini
qgoruyur ve onlari agiglamir.



10.2.

11.1.

11.2.

11.3.

Confidential Information of the other
party may be disclosed to third parties
only subject to a prior written notice of
the other party. Notwithstanding the
above, Confidential Information may be
disclosed to the party’s attorneys,
auditors, accountants, consultants and
subcontractors, provided that such
persons perform their obligations in
connection with the Agreement and are
subject to a confidentiality clause.

11. ANTI-MONEY LAUNDERING RULES

The Partner warrants that it is in
compliance with the requirements of any
applicable anti money laundering laws
and regulations applicable to it. The
Partner warrants that it is not and any of
its affiliates or ultimate beneficial owners
is not subject to any international
sanctions, boycotts, foreign trade
controls, export controls,
non-proliferation, anti-terrorism  and
similar laws, decrees, ordinances,
orders, demands, requests, rules or
requirements.

Bolt has the right to conduct reviews of
the Partner’s compliance with anti-money
laundering rules and/or suspend the
Partner from using the Bolt Food
Platform without prior notice, for the
purpose of detecting fraud or any other
violation thereof.

The Partner has to notify Bolt
immediately of any circumstances that
may refer to a violation of this Section 11.

12. LIABILITY AND INSURANCE

10.2

1.

1.1

11.2

1.3

12

Diger terafin konfidensial malumatlari
Uclncu teroflera yalniz diger tarafin
avvalcadan yazili bildirisi ile agiglana
biler. Yuxarida gOsterilenlera
baxmayaraq, Konfidensial Malumatlar
terefin  muvekkillerine, auditorlarina,
mihasiblerine,  maslahatcilerine  va
subpodratgilarina agiglana biler, bu
sortle ki, bu sexsler Miqavile ile
alagadar o6hdaliklerini yerina yetirsinlar
va konfidensialliqg bandins tabe olsunlar.

CIRKLI PULLARIN YUYULMASINA
QARSI QAYDALAR

Terofdas, ona tatbiq olunan girkli
pullarin yuyulmasina garsi har hansi
tetbig olunan qanun ve gaydalarin
taleblarina riayat etdiyine zamanat verir.
Terofdas, onun va onun har hansi
alageli miuassisasinin ve ya sonuncu
benefisiarinin beynalxalq sanksiyalarin,
boykotlarin, xarici ticarat nazarastlerinin,
ixrac nazaratlorinin, ndva silahinin
yayllmasinin garsisinin alinmasi,
terrorla mibarize ve buna banzer
ganunlarin, farmanlarin, sarencamlarin,
amrlarin, miracistlerin, qaydalarin va ya
taleblarin subyekti olmadigina zemanat
verir.

Bolt, aldatma ve ya her hansi digar
pozuntunu askar etmak maqgsadi ils,
avvalcadan bildiris vermadan,
Terofdasin ¢irkli pullarin yuyulmasina
gargl qaydalara riayst etmasine dair
aragdirmalar aparmaq va/ ve ya
Terafdasin Bolt Qida Platformasindan

istifadesini  dayandirmagq  hiququna
malikdir.
Terofdas, bu 11-ci Bolmanin

pozulmasina aid edile bilacek hallar
barade darhal Boltu xebardar etmalidir.

MOSULIYYST Vo ZOMANST



12.1.

12.2.

12.3.

12.4.

12.5.

Bolt is not liable for the performance
of the Sales Agreement nor for any
claims presented under the Sales
Agreement, including but not limited to
cases of sale and/or handing over of
alcoholic beverages or any other Goods
controlled under applicable local laws to
Clients who are below the required
minimum age and only during the times
allowed under applicable laws.

Bolt is not liable for any indirect
damage or loss of profit that the Partner
may bear due to possible interruptions of
availability or functioning of the Bolt Food
Platform in any device.

Bolt is not liable for any indirect
damage or loss of profit, unless caused
intentionally or due to gross negligence.

The Partner shall indemnify, defend
and hold Bolt harmless from and against
any and all claims, suits, actions or
administrative proceedings, demands,
losses, damages, costs, and expenses of
whatsoever nature, including attorney’s
fees and expenses in respect of or
resulting from the performance of the
services by the Partner under the
General Terms.

The Partner shall indemnify to Bolt all
extra costs that Bolt incurred due to the
Partner breaching its obligations under
the Agreement (e.g. and not limited to
the costs of having the Courier return to
the Partner before delivery of the Order
to the Client, to retrieve Goods that the
Partner initially failed to include in the
Order).

121

12.2

12.3

12.4

12.5

Bolt, Algi-satqr Mugavilasinin icrasi va
ya Algi-satqr Mugqavilesi ¢argivasinda
verilon har hansi bir iddia Ugiln, o
cumladen, lakin bunlarla
moahdudlasmayaraq,  minimum  yas
haddinden asagi olan Mustarilore ve
yalniz tatbiq olunan ganunlarda icaza
verilen vaxtlarda alkoqollu i¢kilerin va ya
muvafiq yerli qanunlara uydun olaraq
nazaret olunan digar Mallarin satilmasi
ve / va ya verilmesi hallarina gors
masuliyyet dasimir.

Bolt, her hansi bir cihazda Bolt Qida

Platformasinin  moévcudlugu ve vya
fealiyysti ile bagh mimkin fasileler
sababi ile Terafdasin ¢okdiyi dolayi

zarar va ya olden ¢ixmis faydaya gore
masuliyyet dasimir.

Bolt, dolayl zerar ve ya aldan ¢ixmis
faydaya gore masuliyyat dasimir, bu
sortle ki, zerar ve ya alden ¢ixmis fayda
gasdan va vya kobud ehtiyatsizliq
Uztnden vurulmus olmasin.

Terofdas, Boltu, Umumi Sertlere asasen
Terofdas torafindan xidmatlarin
gOsterilimasi ile alagali ve ya ondan irali
galen har hansi va bitin iddia telableri,
mahkama igleri, hiquqgi harakst ve ya
inzibati icraatlar, telab, itki, zerer, xarc ve
her hansi xarakterli mesraflor, o
cumladen vekil haglarn va xarcleri ila
bagl kompensasiya ile temin edacakdir.

Terofdas, Terofdasin Miqavile Uzro
ohdaliklarini pozmasi sababindan Boltun

gokdiyi bitin elave xarclerin (o
cumladen, lakin bununla
mahdudlasmayaraq, Terafdasin
avvelcedan Sifarise daxil etmadiyi

Mallari almaq Ugtn Sifarisi Musteriya
¢atdirmazdan avval Kuryerin Toarefdasa
gayitmasi xarcleri) avazini Bolta 6dayir.



The Partner is liable for the loss, theft
of or any damage to the rented tablet
provided by Bolt.

If the Client files a claim due to the
breach of the Sales Agreement, the
Partner shall release Bolt from all liability
regarding the claim. In case the delivery
services are provided by the Partner, the
same applies to any claims due to the
breach of the Delivery Agreement.

If provided so in the Partner Specific
Conditions, the Partner shall procure that
during the term of the Agreement, it has
a liability insurance in place for any
liability towards its customers related to
the Goods.

In case the delivery services are
provided by the Partner, the Partner is
solely liable for the performance of the
Delivery Agreement and for any claims
presented under the Delivery Agreement.
Bolt is not liable for any failure or
non-conformity of performing the Delivery
Agreement and assumes no liability for
any traffic violations or accidents
sustained during the performance of the
Delivery Agreement.

12.10. The Partner shall indemnify and hold

Bolt harmless from and against any and
all claims and liabilities, costs, and
expenses (including the reasonable fees
of attorneys and other professionals)
which result from or arise out of (i) the
use of the Partner’s name, trade mark or
any other materials (including the photos
of Goods) by Bolt in accordance with
Section 9; or (ii) breach by the Partner of
any representation, warranty, covenant or
obligation contained in this Agreement.

13. MISCELLANEOUS

12.6

12.7

12.8

12.9

12.10

13.

Terafdas, Bolt tarefinden taqdim edilan
icaraya goturilmis plansetin  itmasi,
ogurlanmasi ve ya zadsalenmasina gore
masuliyyat daslyir.

Musteri, Algi-satqi Mugavilasinin
pozulmasina goére iddia qaldirarsa,
Terofdas Boltu iddia ile alagadar biitiin

masuliyyatdan azad edacokdir.
Catdinima xidmatlari Toerofdas
terefinden  hayata kegirilorsa, bu,

Catdinilma Mugavilasinin pozulmasi ile
bagh yaranan iddialara da samil edilir.

Terofdasa aid Xisusi Sertlerde bu cur
nazarde tutuldugu teqdirds, Terafdas,
Mdigqavilenin qlivvede oldugu miiddatde
Mallarla slaqgali Muasterilerina qarsi har
hansi bir masuliyyet UGgin masuliyyat
sigortasi alda etmalidir.

Catdiriima xidmatlori Toerafdas
terefindan hayata kegirilorsa, Catdiriima
Mugavilesinin ve Catdirilma Mugqavilesi
Uzra teqdim olunan har hansi iddianin
icrasina gore yalniz Terafdas masuliyyat
dasiyir. Bolt Catdinlma Mugavilesinin
pozulmasi ve ya Mdigavile ile
uygunsuzluga goérs masuliyyet dasimir
ve Catdinlma Mdiqavilesinin icrasi
arzinds bas vermis yol herakati
gaydalarinin pozulmasian ve ya geza
hadisalarina goéra 6hdalik gétirmar.

Terofdas (i) Teroefdasin adi, ticaret
nisani va ya har hansi diger materialdan
(o cimladan Mallarin fotosakilleri) Bolt
terafinden 9-cu bélmays asasen istifade
olunmasina ve vya (i) Terafdas
terefinden bu Mduqavilede miayyan
edilen har hansi bayanat, zamanat, sert
ve ya Ohdsliyin pozulmasina gors
yaranan butlin iddialar, 6hdaliklar va
xorclora (0 cumledan vakil ve diger
mutaxassislarin gonorarlari) qargi Bolt-u
mudafis edir ve ona tezminat 6dayir.

DiGBR MUDDSALAR



13.1.

13.2.

13.3.

13.4.

If there is a conflict between the
Partner Specific Conditions, Special
Terms, the General Terms, Schedules, or
any other document incorporated by
reference into the Agreement, then
precedence shall be given first to the
Partner Specific Conditions, second to
the Special Terms, third to the General
Terms, fourth to the Schedules and fifth
to any other document incorporated by
reference into the Agreement.

Where versions of the Agreement
exist in any other language, the English
version shall prevail.

Bolt reserves the right to update the
General Terms anytime, by uploading the
revised version on their webpage,
including but not limited to cases where
changes are caused by amendments to
the law, developments in the particular
business environment or circumstances
related to providing better or additional
opportunities for partners. Bolt will notify
the Partner of any changes at least 15
calendar days in advance. If the Partner
does not agree to the updated General
Terms, it should be communicated to Bolt
in order to terminate the Agreement and
discontinue the use of the Bolt Food
Platform. If the Partner submits additional
Goods to the Bolt Food Platform during
the notice period referred to above, it
shall be considered clear affirmative
action to waive notice period.

The Partner may not assign any of the
rights or obligations under the Agreement
either in whole or in part.

13.1

13.2

13.3

13.4

Terofdasa aid Xisusi Sertlor, Xisusi
Sertlor, Umumi Sertler, Qosmalar ve ya
Mdiqavileys istinad edilerak daxil edilmis
har hansi diger senad arasinda
ziddiyyst oldugu taqdirde, ilk névbade
Terofdasa aid Xisusi Sertlera, ikinci

Xususi  Sertlors,  Ugtinci  Umumi
Sertlera, dordincii  Qosmalara ve
besinci, Mugqgavilaye istinad edilerak

daxil edilmis digar sanadlara ustinlik
verilir.

Mdigqavilenin  har hansi
versiyalari olduqda,
versiyasina UstunlUk verilir.

basga dilde
ingilis  dili

Bolt, ganuna edilan dayisiklikler, konkret
biznes muhitindaki inkisaflar ve ya
tarefdaslar Ug¢lin daha yaxsi ve ya alave
imkanlarin temin edilmasi ile bagl
hallarin dayigikliya sabab oldugu hallar
da daxil olmaqgla, lakin bunlarla
mahdudlasmayaraq, yenidan baxilmis
versiyasini veb sahifesina yiklayarak
Umumi  Sertleri  istenilon  zaman
yenilemak hiququnu 6ziinda saxlayir.
Bolt har hansi dayisiklik bareds an azi
15 teqvim gini evval Toarofdasa
bildiracakdir. Terafdas  yenilanmis
Umumi Sertlerle razilasmadigi teqdirds,
Muigavileni lagv etmak ve Bolt Qida
Platformasindan istifadasini
dayandirmaq  ugln Boltla  slage
saxlamalidir. ©ger Terafdas Bolt Qida
Platformasina yuxarida gétarilan bildiris
muddsti erzinde alave Mallar tehvil
verarsa, bu, bildiris middatinden imtina
etmok UclUn bariz tesdigleyici addim
hesab olunur.

Terafdas, Mugavileye asasan hiiquq va
ya ohdasliklarden heg birini tam ve ya
gisman basqasina vera bilmaz.



13.5.

13.6.

14.1.

The Partner agrees that Bolt will
reserve a right to render similar agent
services to other partners. If the
respective dispute resulting from these
General Terms or the Sales Agreement
could not be settled by negotiations, then
the dispute will be finally solved in Harju
County Court in Tallinn, Estonia.

The Agreement and any rights or
claims arising out of or in connection with
the Sales Agreement shall be governed
by the substantive law of the Republic of
Azerbaijan.

14. RANKING

Main parameters of the ranking are
outlined in section 5.3 of these General
Terms. The main parameters are applied
on the Bolt Food Platform in the following
order (listed from the most important to
the least important one):

14.1.1. Availability of the Partner. If an
Order cannot be placed, this
decreases the likelihood of such a
Partner being relevant for the
Client. If Client is able to place
only a pickup Order, Bolt assumes
that the Partner is less likely to be
relevant for the Client compared to
another Partner in case of whom
the Order can be delivered by the
Courier.

14.1.2. Delivery fee for the Client. The
cheaper the delivery, the more
likely the Partner is relevant for
the Client.

14.1.3. ETA of the Order. Bolt prioritizes
faster Partners over slower
Partners.

14.1.4. Frequency of use of Partner’s
services. If Client has placed an
Order with the Partner several
times, the Partner is more likely to

13.5

13.6

14.

14.1.

14.1.1.

14.1.2.

14.1.3.

14.1.4.

Terofdas, Boltun diger terofdaslara
oxsar agentlik xidmeatleri gdstarmak
hiququnu 6zinda saxlayacagina
razilagir. 8ger bu Umumi sertler ve ya

Algi-satqr  Mugavilesinden  yaranan
mibahissa danigiglar yolu ila hall
olunmazsa, mibahiss son olaraq
Estoniyanin Tallin soharindaki

Haryumaa Vilayat Mahkamasinda hall
olunacaqdir

Mulgavile va Algi-satqr Muqavilasindan
irali galen ve ya bununla alagali har
hansi  hiquglar ve vya iddialar,
Azerbaycan  Respublikasinin  maddi
hiququ ile tenzimlenir.

REYTINQ

Reytingin esas parametrleri bu Umumi
sortlorin 5.3-cli bélmasinda aks olunub.
Osas parametrlar Bolt Qida
Platformasina asagidaki gaydada (en
vacibden en az vacib olana dogru
sadalanib) samil olunur.

Terafdasin movcudlugu. ©ger Sifarig
vermak mimkin deyilss, bu, bu cur
Terafdasin  Mustariya  uygunlug
ehtimalini  azaldir. 9ger Musteri
yalniz Mdasterinin 6zl terafindan
goturtlen sifarisi vera bilirsa, Bolt
hesab edir ki, Terofdas Sifarisi
Kuryer vasitasile Mustariya c¢atdira
bilen diger tersfdasla muiqayisade
Mustariys daha az uydundur.

Mdastari  Ggln c¢atdinlma haqqi.
Catdinilma na qgader ucuz basa
golersa, Tarafdasin Mustariya uydun
olmasi ehtimali daha ¢ox olur.
Sifarisin texmin olunan c¢atdiriima
vaxti. Bolt daha suratli Terofdaslari
daha dstan tutur.

Tarafdasin xidmatlerinden istifade
tezliyi. ©ger musteri Terafdaga bir
nega defe Sifaris veribsa,

Terofdasin  bu  Musteri  Ggln



14.2.

appear in the first place of the
ranking for this Client.

14.1.5. Ratings. The higher the rating of
the Partner, the more likely the
Partner will be placed on the first
place of the ranking.

14.1.6. New Partners. New Partners
temporarily get a higher position
on the Bolt Food Platform.

Bolt Food Platform is at its own
discretion entitled to create temporary
rankings that may be based on such
parameters as distance from the Client,
existence of the menu campaigns or
newness of the Partner on the Bolt Food
Platform. The visibility of Partner on the
Bolt Food Platform may increase, should
the Partner cover the costs of the Order
or the delivery fee.

15. DIFFERENTIATED TREATMENT

15.1.

Bolt Food Platform treats differently
Bolt Market which is one of the Partners
on the Bolt Food Platform. Bolt Market is
directly or indirectly owned by the legal
entity that operates  the Bolt
FoodPlatform. Therefore, Bolt Market
may be favored by the Bolt Food
Platform. Bolt may, among other actions,
promote Bolt Market on the Bolt Food
Platform, run targeted campaigns for Bolt
Market on the Bolt Food Platform, offer
Bolt Market insight to the behavior of the
Clients and build specific features for Bolt
Market only.

16. ACCESS TO DATA

16.1.

In addition to personal data referred to
in Schedule 2 of these General Terms
the Bolt Food Platform has access to
certain data of its Clients, such as:

16.1.1. Clients’ Orders and contents of
the Orders;

16.1.2. Clients’ visits of various screens
on the Bolt Food Platform;

14.1.15.

14.1.6.

reytingde ilk pillede gérinmasi
ehtimali daha ¢oxdur.

Ballar. Terafdasin bali na qader
yuksak olarsa, onun reytingda birinci
pillede olmasi ehtimali  daha
yuksakdir.

Yeni torofdaglar. Yeni terofdaslar
mulveqgeti  olaraq Bolt Qida
Platformasinda daha yiiksak pillada
gOstarilir.

14.2. Bolt Qida Platformasi 6z mdilahizesine

asasen Miustariya gader masafs, menyu
kampaniyalarinin - mdvcudlugu va ya
Terafdasin Bolt Qida Platformasinda yeni
olmasi  kimi  parametrlor  asasinda
mivaqqgati reyting gostericileri yaratmagq
hiququna malikdir. Terefdas Sifarisin
xorcleri ve ya Catdinlma haqgqini
garsilayaras, Terafdasin Bolt Qida
Platformasinda gérinma ehtimali arta
biler.

15. FORQLI MUNASIBOT

15.1.

16.

16.1.

16.1.1. Masterilarin

Bolt Qida Platformasi Platforamdaki
Terofdaglardan biri olan Bolt Markets
forgli minasibat goOsterir. Bolt Market
birbasa ve ya dolay!1 yolla Bolt Qida
Platformasini idare eden hliquqgi sexsa
maxsusdur. Buna géra, Bolt Market Bolt
Qida Platformasi terefinden Ustin tutula
biler. Bolt Bolt Qida Platformasinda Bolt
Marketi reklam eds, Bolt Market Ugiln
maqsadyonli kampaniyalar hayata
kegirs, Bolt Markete  Mustarilarin
davranisi barade malumat verms, sirf
Bolt Market Ugln xususi funksiyalar
yarada va digar tedbirleri gora bilar.

MOLUMATLARA CIXIS

Bu Umumi sertlerin Qosma 2-de oks
olunan sexsi melumatlardan slave, Bolt

Qida Platformasinin Musterilarinin
asagidaki kimi msalumatlarina g¢ixisa
malikdir:

sifariglori ve sifarislarin

torkibi;

16.1.2. Mistarilerin Bolt Qida Platformasinda

muxtslif ekranlara ziyarati;



16.1.3. Clients’ text queries on search 16.1.3. Mustarilorin axtaris bdlmasinds matn

bar; sorgulari;

16.1.4. Clients’ ratings of the Partners 16.1.4 Musterilorin Terafdaglara verdiyi

and comments. reytingloer ve serhlar.
16.2. Bolt Qida Platformasi Platforma
16.2. Bolt Food Platform shares certain torofinden xidmeatleri gdsterilmasi yolu ile
data generated through the provision of yaradilan ve xidmatlerin gdsterilmasi
services by the Bolt Food Platform or megsadleri  (iclin  Platformaya teqdim
submitted to the Bolt Food Platform for olunan miisyyen malumatlari
the purposes of provision of services with Terefdaslarla paylasir. Bu ciir
the Partners. Such data includes, for malumatlara haftslik hesabatlar vasitesilo
example, aggregate sales data via moecmu satis  malumatlar, Misteriler
weekly reports and data on ratings terefinden  verilon reytingler barads

provided by the Clients. malumatlar ve s. daxildir.



These Service Level

SCHEDULE 1

SERVICE LEVEL REQUIREMENTS

Requirements are an

integral part of the Agreement and apply to the
Partner’s activities in providing the service of

preparing the Orders and where

relevant,

producing the Goods.

1.1

1.2

1.3

Accepting Orders

When the Client has placed an Order,
the Partner ensures that the
confirmation of said Order will be
decided within five minutes from
receiving the Order notification, except
where Order auto-acceptance function
is enabled, in which case all Orders will
be automatically accepted by the
Partner.

In the event that the Partner cannot
provide the Goods as it was requested
in the Order, the Partner will not confirm
the Order in the Bolt Food Platform. In
case an Order has been accepted by a
Partner, it shall notify Bolt thereof
through Bolt Food Platform, for Order to
be cancelled.

If the Partner has run out of a certain
Goods, the Partner shall mark that
Goods as unavailable in the Bolt Food
Platform as soon as reasonably
possible, but in any event within 10
minutes from discovering the lack of that
Goods.

Preparing of Orders

Bu Xidmat Saviyyesi
ayrilmaz

QOSMA 1

XiDMOT S8ViYYaSi TOLOBLORI

Telableri
hissesidir ve

Mdugavilenin

torkib Terafdasin

Sifarislarin hazirlanmasi xidmatinin gdstarilmasi
ve muvafiqg hallarda, Mallarin istehsali ilo bagli
foealiyyatlarina tatbiq edilir.

1.2

1.3

Sifariglorin gabul edilmasi

Misteri Sifaris verdikde, Terafdas,
batin Sifarigler Teroefdas terafindan
avtomatik geabul edildiyi  Sifarigin

avtomatik gabul edilmasi funksiyasinin
aktiv oldugu hallar istisna olmagqla,
Sifaris bildirisini aldigdan sonra bes
daqgige earzinde Sifarisin tesdigleanmasi
hagqginda gerar verilmasini temin edir.

Terefdas  Mallari  Sifarisde  telab
olundugu kimi temin edsa bilmadiyi
teqdirde, Terofdas Sifarisi Bolt Qida
Platformasinda tesdiq etmayacakdir.
Sifaris Terafdas terafindan qabul edildiyi
teqdirds, o Sifarisin lagvi G¢ln Bolt Qida
Platformasi vasitesile bu barade Bolta
bildiracakdir.

Terofdasin muisayyan Mallari bitmisss,
Terofdas aglabatan hadde mimkin
gader tez sokilda, lakin har bir halda bu
Mallarin g¢atismazligini askar etdikden
sonra 10 deagiqe erzinde bu Mallarin
mdvcud olmadigini Bolt Qida
Platformasinda geyd edir.

Sifariglarin hazirlanmasi



2.1

2.2

The Partner ensures that the Goods are
prepared, handled and stored in
accordance with all requirements arising
from applicable law at all times up to
and including the time of delivery of the
ordered Goods to the Client or
handing-over Goods directly to a Client
in case of a Client self pick-up service.
The Partner’s obligation to comply with
all applicable law requirements includes
(without limitation) all rules and
regulations  governing the time,
temperature or other methods required
for food hygiene and safety in case the
Goods contain food and compliance
with any additional rules applicable to
handling and sale of controlled Goods
under the local laws.

The Partner ensures that all Orders will
be prepared within the preset
time-frame indicated for each Order on
the Bolt Food Platform. The Order shall
be ready to be picked-up by the Courier
or by the Client no earlier than within the
last 5 minutes of the Goods preparation
time frame. If the Partner has not
marked the Order as “Accepted” within
5 minutes, Bolt has the right to cancel
the Order unilaterally and compensate
the Order Price to the Client. In case of
self pick-up by the Client, the Partner
has to mark the Order “Picked-up” once
the Order has been picked-up and the
Client has paid for the Order (if
applicable).

3. Delivery of Orders

3.1. In case the delivery services are provided
by the Partner, the Partner marks the Order as
“Picked Up” once the Order has been picked up
by the Partner’'s employee and/or contractor for
the delivery.

2.1

2.2

Terefdas, har zaman sifaris olunan
mallarin Musteriya catdiriimasi va ya
birbasa Mdusterinin 6zl terefinden
gotirtlmesi xidmatinde Mallarin birbasa
Musteriya tehvil verilmasi middasti da
daxil olmagla ve hamin ana qader
movcud qanunvericilikden irali gealan
bltin teleblere uygun olaraqg Mallarin
hazirlanmasini, isleonmasini )
saxlanmasini temin edir. Terafdasin,
tetbiq olunan hiququn batin tsleblarina
riayat etma Ohdaliyi, Mallarin i¢arisinde
gida olmasi halinda qgida gigiyenasi ve
tehlikasizliyi Gglin taleb olunan vaxti,
temperaturu ve ya diger Usullar
tenzimlayan  bitin  gaydalari  ve
asasnamalari va yerli qanunlara asasan
nazarat olunan Mallarin dasinmasi va
satisina tetbiq olunan slave qaydalara
riayet edilmasini (bunlarla
mahdudlagsmadan) shats edir.

Terofdas, bltin Sifariglerin Bolt Qida
Platformasinda gostarilon har bir Sifaris
dgln avvelcadan tayin olunmus vaxt
gorgivesinde hazirlanmasini temin edir.
Sifaris Kuryer vo ya Mdusteri terafinden
Mallarin hazirlanmasi muddatinin son 5
daqigesi orzinde goéturilmak tgln hazir
olur. Terefdas 5 deqiqge arzinds Sifarigi
“Qabul edildi” kimi geyd etmayibsa, Bolt
Sifarisi birterafli gaydada lagv etmak va
Sifaris  Qiymsatinin avazini Mdustsriya
0demak hiqugquna malikdir. Sifaris
Musterinin 6zu terafinden gotirdlduyud
teqdirds, Terofdas, Sifaris
gotiruldikdan ve Mdustsri Sifaris Ggln
Odanis etdikdan (tetbiq edilersa) sonra
Sifarisi “Géturuldiu” geyd etmalidir.

3. Sifariglarin ¢atdiriimasi

3.1. Catdinima xidmatleri Terafdas terafindan
hayata kegirilorsa, Terafdas Sifaris Terafdasin

amakdasi

velve ya podratgisi terafinden

catdirilma Ggln qeabul edildiyi zaman Sifarigi
“Goturdlub” olaraq isarslayir.



3.2. After handing over the possession of the
Order to the Client by the Partner's employee
and/or contractor, the Partner marks the Order
as “Delivered” on the Bolt Food Platform.

3.3. If the Client fails to take possession of the
Order (does not pick up the phone, does not
answer the door, etc), the Partner’s employee
and/or contractor has to contact the Client on
the phone number indicated on the Bolt Food
Platform on at least 3 separate occasions and
stay with the Order at the Drop-Off Location
during a 10 minute time frame. If the Client is
still unavailable and unable to take possession
of the Order, the Partner will contact Bolt's
customer service in order to authorise Bolt to
cancel the delivery and fully charge the Client
for the delivery, as well as to receive further
advice regarding the Order.

3.2 Sifaris Terafdasin ameakdas!i ve/ve ya
podratgisi tarafinden Mistariya tehvil verildikdan
sonra Tarefdas Sifarisi Bolt Qida Platformasinda
“Catdirihb” olaraq isarslayir.

3.3. Musteri Sifarisi tahvil ala bilmazss (telefonu
go6tirmeazsa, gapini agmazsa ve s.) Terafdasin
amoakdasi valve ya terofdasi Bolt Qida
Platformasinda gostarilon telefon noémresi ile
Musteriyle en azi 3 dafe alage saxlamali ve 10
daqige erzinde Sifarisle birlikde tahvil-taslim
mentagesinde gdzlemalidir. Bgar Musteri hala
da galmazsa ve Sifarisi tehvil almazsa, Tarefdas
Bolt-un mustari xidmeatiyle slags saxlayaraq
Bolt-a catdiriimani lagv etmak va g¢atdiriimaya
géra Musteriden tam o&denis haqqr almaq
solahiyyati veracak, o cliimleden Sifarigle bagh
alave tovsiyaler alacaqdir.



SCHEDULE 2
DATA SHARING AGREEMENT

This Data Sharing Agreement is an integral
part of the Agreement and shall apply to all
relations that are formed between Bolt and
the Partner in the course of using the Bolt
Food Platform and relate to processing of the
personal data.

coDVaL 2
MOLUMATLARIN PAYLASILMASI HAQQINDA
MUQAVIL®

Melumatlarin paylasiimasi hagqinda mugavila
Mugavilenin ayrilmaz tarkib hissasi olmagla,
‘Bolt’la terofdasi arasinda “Bolt” qida
platformasindan istifade zamani yaranan
blatlin munasibatlore samil olunur va saxsi

1.  DEFINITIONS

Agreed
Purposes

Data
Protection
Authority

Data
Protection
Legislation

Personal
Data

Shared
Personal
Data

has the meaning given to it in
clause 4 of this Data Sharing
Agreement.

a national data protection
supervisory  authority;  for
Estonia, this is the Estonian
Data Protection Inspectorate.

Protection
2016/679)
applicable
protecting

the General Data
Regulation ((EU)
(GDPR) and any
national legislation
Personal Data.

any information relating to an
identified or identifiable natural
person; an identifiable natural
person is one who can be
identified, directly or indirectly,
in particular by reference to an
identifier such as a name, an
identification number, location
data, an online identifier or to
one or more factors specific to
the physical, physiological,
genetic, mental, economic,
cultural or social identity of that
natural person.

the Personal Data shared
between the parties under
clause 6 of this Data Sharing
Agreement.

malumatlarin emalini nezarda tutur.

1. OSAS ANLAYISLAR

Razilasgdiril
mis
magsadler

Malumatlan
n
qorunmasin
a nazarat
organi

Malumatlan
n
qgorunmasi
na dair
qanunverici
lik

Soxsi
malumatlar

Paylasilan
soxsi
malumatlar

malumatlarin paylasiimasi
haqqinda mugavilenin 4-clu
bandinds verilan manani
daslyir.

malumatlarin gorunmasina
nazarat Uzra milli orqand;
Estoniyada bu, Estoniyanin
Malumatlarin Qorunmasi tzre
Mufattigliyidir.

“Malumatlarin gorunmasi
hagginda” Umumi Reglament
((Al) 2016/679) (GDPR) vo
saxsi malumatlarin qgorunmasi
ile bagl tatbiq olunan har
hansi milli ganun.

soxsiyyati miiayyon edilon va
ya edila bilen saxs barada har
hansi malumat; sexsiyyati
muayyan edile bilan fiziki sexs
birbasa va ya dolayi yolla,
xususile, ad, eynilagdirma
némrasi, makan malumatlari
kimi identifikatorlar, onlayn
identifikatorlar yaxud hamin
fiziki sexsin fiziki, fizioloji,
genetik, psixi, iqtisadi, madani
va ya sosial kimliyi ile bagl bir
vo ya bir negoe amils istinaden
soxsiyyati miayyen edils bilen
soxsdir.

malumatlarin paylasiimasi
haqqinda bu miqavilenin 6-ci
bandina asasen taroflor



2,

3.

PURPOSE

21. This Data Sharing Agreement is
intended to document
compliance with the Data
Protection Legislation. Each

2.2,

2.3.

2.4,

2.5.

party must ensure compliance
with applicable Data Protection
Legislation at all times.

The parties are considered
separate data controllers with
each party being able to

determine the purpose and
means of processing the
personal data held under its

control in accordance with its
privacy notice.

The parties consider the data
sharing necessary and in their
mutual best interests. The aim of
the data sharing is the
performance of the Agreement.

The parties agree to process
Shared Personal Data, as
described in clause 6, only for
and compatible with the
following Agreed Purposes:

24.1. performance of the
Agreement;

2.4.2. any other  purpose
incidental to or
analogous with any of
the above.

Any notice or other formal

communication given to a party
under or in connection with this
Data Sharing Agreement shall
be in writing. The corresponding
email for Bolt is

privacy@bolt.eu.

SHARED PERSONAL DATA

arasinda paylasilan saxsi
malumatlar.

2. M®Q@SsaD
2.1. Malumatlarin paylasiimasi
haqqinda bu miqavile

2.2,

2.3.

2.4.

2.5.

malumatlarin gorunmasi haqqinda
ganunvericiliya uygunlugu
sonadlesdirmak  Ugln nazarde
tutulub. Her bir taraf butun hallarda
totbiq olunan malumatlarin
gorunmasi haqqinda
ganunvericiliya uydunlugu tamin
etmalidir.

Her bir teraf maxfilik bildirisine
uydun olaraq nazarsti altinda olan
soxsi melumatlarin emali maqgsadi
ve vasitelerini misayyen eds
bilmakle, tereflor sexsi malumat
nazaratcileri hesab olunur.

Torofloer malumatlarin
paylasilmasini zaruri va qarsihgl
maraglarina uydun hesab edir.
Malumatlarin paylasiimasinda
maqgsad Muigavilenin icrasidir.

Tarafloer 6-c1 bandda tasvir olunan
paylasilan sexsi malumatlarin
yalniz asagidaki razilasdiriimis
magqsadlar Ug¢lin ve bu maqgsadlare
uygun olarag emal edilmasina

raziliq verir:
2.4.1. Muigavilanin icrasi;

2.4.2. yuxarida gOstarilanlarle
banzer ve ya eyni olan har

hansi  diger magqgsadin
icrasi.
Malumatlarin paylasiimasi

haqqinda bu muqavileyls slagadar
har hansi terefe goéndarilon her
hansi bildiris ve ya digar formal
malumatlandirma vasitesi yazil
sokilde olmalidir. “Bolt’un e-mail

Unvani: privacy@bolt.eu.
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3.1.

3.2,

3.3.

3.4.

3.5.

The following types of Personal
Data may be shared between
the parties:

3.1.1. the Client’'s first name
and the initial of last

name,

3.1.2. the Client’s
number;

phone

the Client's Order and
information related to
the  Order (special
requests regarding
ordered Goods, etc);

the Courier’s first name
and initial of last name;

3.1.5. the Courier’s
number.

phone

Special category personal data
may be shared between the
parties only where compatible

with the Data Protection
Legislation.
The processing of Shared

Personal Data must not be
irrelevant or excessive with
regard to the Agreed Purposes.

The parties agree wherever
practicable to operate
proportionate checks to ensure
the accuracy of the Shared
Personal Data and its correct
incorporation  into  different
systems.

The parties ensure that their
privacy notices are in
accordance with the Data
Protection Legislation and that

data subjects are properly
informed of the processing
practices.

DIRECT MARKETING

3. PAYLASILAN $8XSi MOLUMATLAR

3.1.

3.2.

3.3.

3.4.

3.5.

soxsi  malumatlarin  asagidaki
novleri terafloer arasinda paylasila
bilar:

3.1.1. Mdasterinin adi Vo
soyadinin ilk harfi;

3.1.2. Mdustarinin telefon némrasi;

3.1.3. Mdastarinin sifarisi Vo
sifariglor bagli malumatlar
(sifaris  olunan mallarla
bagh xUsusi isteklar va s.);

3.1.4. Kuryerin adi va soyadinin

ilk harfi;
3.1.5. Kuryerin telefon némrasi.

Xususi kateqoriyall Soxsi
molumatlar  tereflar  arasinda
yalniz melumatlarin gorunmasina
dair ganunvericiliya uygun olaraq
paylasila bilar.

Paylagilan melumatlarin  emal
razilagdirilmis magsadlare uygun
olmaldir.

Terafler
paylasilan

muvafiq hallarda
soxsi  malumatlarin
daqiqliyini ve fargli sistemlara
dizgin daxil edilmasini temin
etmak Uc¢lin mivafig yoxlanislar
aparmagda raziliq verir.

Teroflor  maxfilik  bildirislarinin
malumatlarin gorunmasina dair
ganunvericiliya uygun olmasini ve

malumat  subyektlarinin - emal
prosedurlari barede  mivafiq
gaydada mealumatlandirilmasini
temin edir.

4. BIRBASA MARKETINQ

41.

Oger teraflorden biri birbasa
marketing magqsadlari dgln
paylasilan saxsi mealumatlara

sahib olarsa, hamin teref amin
olmaldir ki:



41.

If a party processes the Shared
Personal Data for the purposes
of direct marketing, that party
shall ensure that:

4.11. effective procedures
and communications
are in place to allow the
data subject to exercise
their right to opt out
from direct marketing;
and

4.1.2. an appropriate legal
basis has been
confirmed (and, where
necessary, evidenced)
for the Shared Personal
Data to be used for the
purposes of direct
marketing.

5. DATA SECURITY BREACHES AND
REPORTING PROCEDURES

5.1.

5.2.

The parties agree to provide
reasonable assistance to each
other to facilitate the handling of
any data security breach in an
expeditious and  compliant
manner.

The parties should notify any
relevant potential or actual
losses of the Shared Personal
Data and remedial steps taken
as soon as possible, to enable
the parties to consider what
further action is required either
individually or jointly. The e-mail
address to send a notification
about a (possible) breach to
Bolt is privacy@bolt.eu.

6. SECURITY AND TRAINING

6.1.

Each party shall only provide
and receive the Shared
Personal Data using secure
methods, having regard to the
availability of joint or shared IT
systems, the technology for

4.1.1. melumat subyektinin
birbasa marketingdan
imtina etmek hiququnun
icrasina imkan  veran
effektiv prosedur Vo
vasitaler mévcuddur;

4.1.2. paylasilan soxsi
malumatlarin birbasa
marketing maqsadleri Ug¢ln
istifade  olunmasi  Ugun
mvafiq hiqugi  baza
tesdiq edilib (ve lazim
galdikda slibut olunub).

5. MOLUMATLARIN TOHLUK®aSIzLiYi
iLd BAGLI POZUNTULAR Vo

POZUNTULARIN BiLDIRILM3SIi
PROSEDURLARI
5.1. Terofler malumatlarin

tehllkasizliyi ile badli pozuntulari
derhal ve mivafiq qaydada
aradan galdirmaq UgUn bir-birina
yardim etmaya raziliq verir.

5.2. Teroflor soxsi ve ya kollektiv
sokilde noévbati hansi tadbirlerin
teloeb olundugunu musayyan eda
bilmak UGg¢ln paylagilan goxsi
malumatlarin har hansi muvafiq
mumkin ve ya faktiki itkisi ve
darhal goérilen berpa tedbirlari
hagginda  bir-birine malumat
vermalidir.  “Bolt’a  (mimkiin)
pozuntular  barads bildiriglar
privacy@bolt.eu e-mail Unvani
gondarilmalidir.

6. TOHLUK®SIZLIK va ToLim

6.1. Har bir terof paylasilan soxsi
malumatlar yalniz kollektiv ve ya
Gmumi IT sistemleri, malumatlarin
kogurilmasini asanlasdiran
texnologiya, malumat itkileri ve ya
pozuntulari riski ve bu clr
tadbirlerin icrasi xerclerini nazera
almaqgla tshliikesiz metodlardan
istifade ederak qsabul eds va
gbndarae bilar.



6.2.

6.3.

6.4.

facilitating data transfers, the
risk of data loss or breach and
the cost of implementing such
measures.

It is the responsibility of each
party to ensure that its staff
members are appropriately
trained to handle and process
the Shared Personal Data in
accordance with any agreed
technical and organisational
measures to keep it secure and
to uphold the data protection
principles set out in Data
Protection Legislation.

The parties shall only disclose
or transfer the Shared Personal
Data to a third party located
outside the EEA in line with the
provisions of the applicable
Data Protection Legislation.

Each party is responsible for
their own legal compliance and
self-audit. A party, however,
reasonably may ask to inspect
another party or parties’
arrangements for the
processing of Shared Personal
Data and may request a review
of the Data Sharing Agreement
where it considers that another
party is not processing the
Shared Personal Data in
accordance with this Data
Sharing Agreement, and the
matter has demonstrably not
been resolved through
discussions between the
parties.

7. DATA RETENTION AND DELETION

71.

No party shall retain or process
Shared Personal Data for
longer than is necessary to
carry out the Agreed Purposes.
parties shall continue, however,
to retain Shared Personal Data
in accordance with any statutory
retention periods applicable in

6.2.

6.3.

6.4.

7.1.

Har bir teref heyat Uzvlerinin
paylagilan sexsi malumatlarin
tehllkasizliyini temin etmak ve
malumatlarin gorunmasina dair
ganunvericilikde muayyan edilan
malumatlarin gorunmasi
prinsiplarina amal etmak
maqsadile razilasdiriimig texniki
va toskilati tadbirlera uygun olaraq
bu malumatlari idare va emal
etmak Ugln mivafig hazirliq
daracasine malik olmasinin tamin
edilmasina gére cavabdehdir.

Teroflor yalniz tetbig olunan
malumatlarin qorunmasina dair
ganunvericiliyin middeaalarina
uygun olarag Avropa Iqgtisadi
Zonasindan ksnarda yerlesan
Uclnclu soxslera paylagilan soaxsi
malumatlari agiglaya ve ya oture
bilar.

Her bir torof ganunlara
uygunlugun temin edilmasina va
mustaqil audite géra cavabdehdir.
Bununla bels, masul tersf
paylasilan sexsi malumatlarin
emall Ugln diger terof vo vya
toroflorin  mexanizmlerini  toftis
etmayi xahis ede biler. Bundan
basqga, hamin teraf digar terafin
paylasilan  sexsi  malumatlari
malumatlarin paylasiimasi
hagginda bu maelumata uygun
olaraq emal etmadiyini hesab
etdikde va massale teraflor
arasinda danisiglar yoluyla bariz
sokilda hall olunmadigda
malumatlarin paylasiimasi
haqqinda mdigavilenin nazardan
kegirilmasini taleb eda biler.

7. MOLUMATLARIN SAXLANMASI VO
SiLiINMaSI

Toroflorden heg¢ biri paylasilan
soxsi malumatlari razilasdiriimis
maqsadlari icra etmak Ugln lazim
oldugundan daha uzun muddast
saxlaya ve ya emal eds bilmaz.
Bununla bels, tarsflor paylasilan



their respective countries and/or
states.

FINAL PROVISIONS

8.1.

8.2.

8.3.

8.4.

8.5.

The Data Sharing Agreement
shall be valid during the term of
the Agreement.

In case of a conflict between the
Agreement and the Data
Sharing Agreement with regard
to the processing of Personal
Data, the Data Sharing
Agreement shall prevail and

apply.

In the event of a dispute or
claim brought by a data subject
or a Data Protection Authority
concerning the processing of
Shared Personal Data against
any or all parties, the parties will
inform each other as necessary
about the dispute or claim, and
will cooperate with a view to
settling the dispute or claim
amicably in a timely manner.

The liability of the parties in
connection with this Data
Sharing Agreement will be
subject to the exclusions and
limitations of liability in the
Agreement.

If any provision of this Data
Sharing Agreement is declared
invalid, unlawful or
unenforceable by a competent
authority or court, then the
remainder of this Data Sharing
Agreement shall remain valid.
This Data Sharing Agreement
shall be governed by and
construed in accordance with
the laws governing the
Agreement, and any disputes
shall be resolved by the courts
agreed for resolution of disputes
under the Agreement.

soxsi malumatlari mivafiq 6lke
ve/lve ya statin qanunlarinda
muayyan edilan saxlama
muddatlerina uygun olaraq
saxlamaga davam eda bilar.

8. YEKUN MUDD®ALAR

8.1.

8.2.

8.3.

8.4.

8.5.

Malumatlarin paylasiimasi
haqgqinda miqgavile Migavilenin
etibarliliq muddati arzinda
etibarlidir.

Migavile Vo malumatlarin
paylasilmasi haqginda miugavile
arasinda saxsi melumatlarin emali

ilo  baglh  ziddiyyat olarsa,
malumatlarin paylasiimasi
haqqginda miqavila Ustln
tutularaq tatbiq olunur.

Malumat subyekti Vo ya
malumatlarin gorunmasina
nazarat organi torafindan
paylagilan saxsi malumatlarin
emal ile bagh tereflordin har

hansi biri vo ya har birina garsi
mibahisse ve ya iddia galdirarsa,
toraflor zaruri halda mubahise ve
ya iddia baradas bir-birine malumat
veracok ve mibahise ve vya
iddianin vaxtinda danisiglar
yoluyla hall  olunmasi Ugln
amakdasliq edacakdir.

Taraflerin malumatlarin
paylasiimasi haqgqginda bu
muqavileyle alagedar &6hdaliyina
Milgavilede  mulsayyan  edilen
istisna ve mahdudiyyatler samil
olunur.

Oger melumatlarin paylasiimasi
haqqinda mugavilenin har hansi
muddeaasi selahiyyatli orqan ve ya
mahkema terefinden etibarsiz,
ganunsuz ve ya icra olunmaz elan
edilersa, bu miugqgavilenin digar
muddealart qlvveda galmaga
davam edacakdir. Malumatlarin
paylasiimasi haqgqginda bu
miqavile Mugavileni tenzimlayan
ganunlarla tenzimlanir ve tofsir



olunur. Mibahissler Muqavils tzra
mubahisslerin hall olunmasi Uglin
razilasdiriimis mahkamalar
tarafindan hall olunacaqdir.



SCHEDULE 3
REQUIREMENTS FOR PROVIDING
DELIVERY SERVICE

This Schedule applies only in case the Partner
wants to offer its own delivery services to the
Client for the delivery of the Goods and the
Client enters into a Delivery Agreement directly
with the Partner. This Schedule is an integral
part of the agreement and the General Terms
pertaining thereto. All capitalized terms have the
same meaning as given to them in the General
Terms.

1. Requirements for the person
providing the delivery service on
behalf of the Partner

1.1.  The person is at least 18 years

of age.

1.2. The person shall not provide the
delivery service while he/she is
carrying an illness which is
likely to spread and that he/she
is aware of. The person is and
will at all times during the
provision of the delivery service
be medically fit to operate the
means of delivery of the
person's choosing. Bolt has the
right to request the submission
of a health certificate from the
person and/or the Partner at
any time.

1.3. The person may not provide the
delivery service while under the

influence of alcohol or drugs.

14. The Partner shall ensure that its
employees and/or contractors
who are providing the delivery
service on behalf of the Partner
shall attend, training(s), pass
appropriate exam(s) and
maintain all licenses, permits,
registrations and approvals
required for the lawful provision

of service(s) pursuant to

QOSMA 3
CATDIRILMA XiDMSTININ
GOSTORILMOSIN® DAIR TOLOBLAR

Bu Qosma vyalniz Terefdasin  Mallarin
catdinlmasi Gg¢lin Musteriya 06z catdinima
xidmatlerini taklif etmasi ve Musterinin birbasa
Terafdagla Catdirlma Mugqavilesi baglamasi
hallarina samil edilir. Bu Qosma mugavilanin ve
ona olave edimis Umumi sertlerin ayrimaz
torkib hissesidir. Boyuk harflo yazilan bitin
terminler onlara Umumi gertlsarde verilmis
manani daslyir.

1. Terefdasin adindan catdirilma
xidmatini gostaran saxs ligiin talablar

1.1. Bu sexsin an

olmalidir.

azi 18 yasl

1.2.  Bu sexs yayllma ehtimali olan va
0zine malum olan xastaliyi
oldugu halda catdiriima xidmatini
hayata kegirmamalidir. Hemin
SOXS catdiriima xidmatinin
gOsterilmasi zamani 6z secdiyi
catdirilma vasitalarini idare etmak
Ugln tibbi cehatden har zaman
hazir olmalidir. Bolt bu saxsdan
ve/ve ya Terafdasdan istanilen
zaman saglamliq hagginda
arayis taleb etmak hiququna
malikdir.

1.3. Bu sexs spirtli icki va ya narkotik
vasitalerin  tesiri altinda ikan
¢atdirilma xidmatini hayata kegira

bilmaz.

1.4. Terafdas emin olmalidir ki, onun
adindan  c¢atdirlma  xidmatini

hayata keciran emakdaslari ve/ve

ya podratgilari muvafiq
ganunvericiliys  uygun olaraq
Catdinima Muiqavilslari

gorgivesinde xidmatlarin ganuni
sokilde hayata kecirilmasi U¢ln
telab olunan telimlerds istirak
etmoali, muivafiq imtahanlardan
kegmali, butin lisenziya, icazs,
geydiyyat ve tesdiglera sahib



Delivery Agreements under the
applicable law.

2. Requirements for the provision of
delivery service

2.1.

2.2.

2.3.

2.4.

If under the applicable law, the
person providing the delivery
service on behalf of the Partner
needs to be registered as
service provider, entrepreneur
or as a similar entity for taxation
or other purposes, the person
has to comply with relevant
requirements for the entire
period of providing the delivery
service through the Bolt Food
Platform.

The person providing the
delivery service on behalf of the
Partner will not engage in
reckless behaviour while
driving, including by driving
unsafely, operating a vehicle
that is unsafe to drive,
permitting an unauthorised third
party to accompany the person
in the vehicle while providing
the delivery service.

The thermo-bags used for the
delivery of food must be clean
and in good order. If a vehicle is
used for the delivery, the vehicle
must also be clean and in good
order.

The person providing the
delivery service on behalf of the
Partner shall make certain
before each delivery of food that
the thermo-bag is clean and is
used in a manner that ensures
food and health safety and
prevents the contamination of
food. The person shall clean the
thermo-bag as frequently as
necessary with a cloth or swab
to ensure that the thermo-bag is
clean when delivering the Order
which contains food.

olmalidir.

2. Xidmatlarin gostarilmasina dair talablar:

2.1.

2.2.

2.3.

2.4.

Oger muivafig ganunvericiliye
osason  Terofdasin  adindan
catdinima  xidmatini hayata

kecgiron gsexs vergitutma ve ya
diger maqgsadler dc¢lin xidmet
teminatgisi, sahibkar ve ya
banzer soxs kimi qeydiyyatdan
kecmalidirss, hamin soexs Bolt
Qida Platformasi  vasitssile
catdiriimasi xidmatinin
gOsterildiyi butin muddet erzinda
mivafiq taleblera amal etmalidir.

Terafdasin adindan c¢atdiriima
xidmatini hayata kegiran saxs
nagliyyat vasitasini idare ederkan
ehtiyatsiz davranmamali,
tehliksali stirmeameali, tshlikali
naqgliyyat vasitesinden istifade
etmamali, catdirilmani xidmatini
hayata kegiran zaman icazesiz
aclncu saxsin naqliyyat
vasitasinda onu musayiat
etmasine icaza vermamalidir.

Qida msahsullarinin catdiriimasi

Ugln istifade olunan termal
cantalar temiz Vo yaxsl
vaziyyatde olmaldir. Oger
catdiriima Ugln naqliyyat

vasitesinden istifade olunarsa,
naqgliyyat vasitasi tamiz ve yaxsi
voziyyatde olmalidir.

Teredasin adindan catdiriima
xidmatini hayata kegiron gsaxs
gida mahsullarinin
¢atdirilmasindan énce her dafs
termal gantanin temiz
oldugundan, qida va saglamhigin
tehlikasizliyini temin edacek ve
gidani ¢irklenmadan qoruyacaq
sokilde istifade olundugundan
amin olmalidir. Hemin saxs qida
mahsullarini  g¢atdiran zaman
termal gantanin temiz
oldugundan amin olmaq Gg¢ln
¢antani zeruri tezlikds parca ve



2.5.

2.6.

2.7.

2.8.

2.9.

The person providing the
delivery service on behalf of the
Partner shall clean the
thermo-bag using only such
products and in such manner
that does not cause
contamination of food or pose a
risk to human health. Cleaning
products and disinfectants shall
be used only pursuant to the
instructions prepared by the
producer of such products.

The person providing the
delivery service on behalf of the
Partner shall ensure that the
ordered food is protected
against contamination by way of
remaining the  thermo-bag
neatly sealed during the entire
delivery process. If something
other than food is delivered in
the same vehicle, the person
shall ensure that the food is
sufficiently separated in the
thermo-bag to prevent
contamination.

The person providing the
delivery service on behalf of the
Partner shall ensure to deliver
the Order to the Client at latest
within 1 hour after the Goods
have been prepared by the
Partner.

The person providing the
delivery service on behalf of the
Partner shall not keep the
thermo-bag in direct sunlight or
other extreme conditions.

In case the thermo-bag is
damaged, or the internal
insulation is torn, the person
providing the delivery service on
behalf of the Partner must
replace the thermo-bag.

2.5.

2.6.

2.7.

2.8.

2.9.

ya lifli sipurga ile temizlemalidir.

Teredasin adindan catdiriima
xidmatini hayata kegiron gsaxs
termal g¢antani yalniz bu cur
mehsullardan istifade edarok vo
gidanin  ¢irklonmasine  sabab
olmayacaq Vo ya insan
saglamhgina tehlike toskil
etmayacak sakilde temizlamalidir.
Tomizlik Vo dezinfeksiya
vasitelerinden yalniz bu cur
mahsullarin istehsalgilari
terafinden hazirlanan telimatlara
asasan istifade olunmaldir.

Teredasin adindan catdiriima
xidmatini hayata kegiron gsaxs
amin olmahdir ki, termal ¢antani
bitlin catdirilma prosesi arzinda
temiz saxlamagla sifaris olunan
gida mehsulu ¢irklenmaya qarsi
midafis  olunur. Oger eyni
nagliyyat vasitasinde qidadan
basqa esya catdirilarsa, hamin
soxs amin olmalidir ki, qida
mahsulu ¢irklanmanin qarsisini
almaq Uucgln termal c¢antadada
lazimi sakilds tacrid olunub.

Teredasin adindan catdiriima
xidmatini hayata kegiron saxs
Sifarisi Musteriys Mallar Tarefdas
terefinden hazirlandigdan sonra
an geci 1 saat orzinde
catdirmahdir.

Teradasin adindan c¢atdiriima
xidmatini hayata kegiron gsaxs
termal c¢antani birbasa glnes
sualarinin altinda ve ya diger
ekstrimal soraitloerda
saxlamamaldir.

Termal c¢anta zadslenarss ve ya
daxili izolyasiyasi mahv olarsa,
Teredasin adindan c¢atdiriima
xidmatini hayata kegiran saxs
¢antani dayisdirmalidir.



SCHEDULE 4
DEDUCTIONS

This Schedule applies in case the Partner
breaches its obligations under Schedule 1
(Service Level Requirements) of the agreement.
This Schedule is an integral part of the
agreement and the General Terms pertaining
thereto. All capitalized terms have the same
meaning as given to them in the General Terms.

1. Breach of requirements to the

preparation of Orders

Bolt shall have the right to make the deductions
in the following amounts in case the Partner
breaches the requirements to the time of
preparation of the Orders:

1.1 Exceeding the indicated preparation
time for less than 10 minutes: 1 AZN +
VAT

1.2 Exceeding the indicated preparation
time for more than 10 minutes: 1.5 AZN
+ VAT

1.3 Exceeding the indicated preparation
time for more than 20 minutes: 2.5 AZN
+ VAT

1.4 Exceeding the indicated preparation
time for more than 30 minutes: 50% of
Goods Price

QOSMA 4
CIXILMALAR

Bu Qosma Tearefdas miqavilenin 1-ci Qosmasina
(Xidmat  Seviyyasi Talableri) uygun olaraq
Ohdaliklerini pozdugu halda tetbiq edilir. Bu Qosma
mugavilenin ve ona aid Umumi Sartlerin ayriimaz
hissasidir. Bitlin boylk harflerle yazilmis terminler

Umumi Sertlerde onlara verilon eyni menaya
malikdir.
1. Sifariglorin hazirlanmasina dair

talablarin pozulmasi

Terofdas Sifariglerin  hazirlanma vaxti ile bagh
telableri pozdugda Bolt asagidaki mablaglerda
Odanigleri tutmaq hliqugquna malikdir:

1.1. Gostarilan hazirliq vaxtini 10 degigeden az
kegirdikda: 1 AZN + 8DV

1.2. Gosterilan hazirlig middatini 10 dagigadan
artiq kegirdikda: 1,5 AZN + 8DV

1.3. Gosterilan hazirlig vaxtini 20 degigaden
artiq kegirdikda: 2,5 AZN + 8DV

1.4. Gostarilon hazirlig middastini 30 degigadan

artiq kegirdikda: Malin giymatinin 50%-i



