General Terms

to Bolt Food service with the Partner

Updated: June 2022

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of
the Bolt Food Platform.

1. DEFINITIONS

Agency Fee

Agreed
Percentage

Agreement

Bolt

Bolt
Platform

Food

means the fee payable by the
Partner to Bolt per every event of
sale of the Partner's Goods
through the Bolt Food Platform for
the provision of agency services to
the Partner.

is the percentage agreed in the
Special Terms that serves as the
basis for the calculation of the
Agency Fee.

means the agreement between
Bolt and the Partner which
consists of the Special Terms
(separately signed between Bolt
and the Partner) and these
General Terms.

means Bolt Operations Ukraine
LLC, registry code 43637532,
address Ukraine, 01033, Kyiy,
Volodymyrska str. 79A/11.

means the delivery platform
operated by Bolt as the
informational services provided
remotely by electronic means
using an Internet (further -
informational services) that (i)

enables the Partner to market its
Goods with delivery option to
Users and enter into Sales
Agreements for the sale of Goods
to Clients, (ii) enables the Users to
place Orders of Goods with the
Partner, enter into the Sales
Agreements as Clients and
(iii) arrange the delivery of the
Order from a Courier and enables
the Courier to offer delivery

3aranbHi ymoBM HagaHHA nocnyr Bolt
Food ans MNMapTtHepiB

OHoBneHo: yepBeHb 2022 poky

Lli 3aranbHi ymMOBM € HEBIA' EMHOK YACTUHO Yrogun
Ta MOLUMPIOTLCA Ha Oyab-ski BigHOCUHM Mix Bolt

Ta [lapTHepowm,

noB'dA3aHi 3 BWUKOPUCTaAHHAM

nnatdopmu Bolt Food.

1. BUW3HAYEHHA TEPMIHIB

AreHTCbKa
BUHaropopga

Y3rogxeHun
BiJCOTOK

Yrooa

Bolt

Mnartcdopma
Bolt Food

rPOLUOBI KOLITW, IO CMayyrTbCs
MapTHepom Ha kopucTb Bolt 3a
KOXXeH npogax Toapy 4epes
nnatcpopmy Bolt Food, B paxyHok
onnatu  areHTCbKMX MOCMyr, SKi
HagatoTbes [NapTHepy.

BiJCOTOK, SIKU OYyB Y3rOmKEeHWUn y
CneuianbHux ymoBax Ta SKuK

BUCTYyNae OCHOBOI ansi
obBYnCreHHs AreHTCbKOl
BUHaropoau.

porosip M Bolt Ta lNapTHepom,
AKMA cknagaeTtbea 3i CneuianbHUX
yMoB (OKpeMo nignucanmnx mix Bolt
Ta MNapTHepoM) Ta umx 3aranbHuUx
YMOB.

TOB «BONT  OMNEPEWLUH3
YKPAIHA», «kopg 3a €[PMoOY:
43637532, agpeca: 01033 m. Kuis,
Byn. Bonognmupcbka, 6yg. 79A/11

nnatopma 3 [OCTaBKM, AOCTYnN

0o 4dkoi Hagae Bolt y dopmi
iHcbopmaLinHNX nocnyr o
HagalTbes JUCTaHLinHO 3a

[OMNOMOroI0  ENeKTPOHHMX 3acobis
yepe3 IHTepHeT (Hagani 3a
TEKCTOM — iHdopMaUiviHi nocnyru)
i ska (i) pae moxnuBicTb [NapTHepy
npogasatn ToBap 3 MOXMAUBICTIO
[OCTaBKK KopuctyBadam Ta
ykrnagatu Horosopwu
Kynieni-npogaxy Anst Toro, abwu
npogasatn Toeap KnieHtam, (i)
hae MoxnueicTb KopuctyBadam
po3miwyBaTtu 3aMoBneHHS Tosapy
B lMapTHepa, yknagatn [Jorosopwu
kynieni-npogaxy sk KnieHt Ta (iii)
4a€ MOXNUBICTb OpraHi3oByBaTu



Client

Confidential
Information

Courier

Delivery
Agreement

Delivery Fee

General
Terms

services to the Clients for the
delivery of the Orders.

means any User of the Bolt Food
Platform that has placed an Order
and enters into a Sales Agreement
with the Partner and a Delivery
Agreement with the Courier (if
applicable).

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary  technical, industrial
and commercial information,
customers’ and suppliers’ data and
techniques in whatever form held)
as well as any information
regarding: (i) the business; and (ii)
the contents of the Agreement.

means a delivery service provider
who has been registered in the
Bolt Food Platform as a provider of
the delivery service with respect to
Goods ordered through the Bolt
Food Platform.

means the agreement between the
Client and the Courier for the
delivery of the Order, concluded
through the Bolt Food Platform.

means the fee for the delivery
services related to an Order, that
the Client pays to the Partner
under the Delivery Agreement in
case the Partner wants to offer its
own delivery services to the Client.

means these general terms
applicable to the Agreement and
generally to the legal relationship
between Bolt and the Partner in
the course of using the Bolt Food
Platform.

KnieHt

KoHdigeHuin

Ha

iHhopmauin

Kyp’ep

HoroBip npo

AOCTaBKy

Mnarta
HDocTtaBky

3aranbHi
YyMOBM

3a

poctaBky 3amoBneHHs Kyp'epom
Ta goseornsie Kyp’epy nponoHysaTtu

KnieHTam nocnyrm 3 [JocTaBku
3amoBneHb.

Oyab-aKuin Kopuctysay
nnatcopmn Bolt Food, skun
po3mMicTmB 3amMoBneHHs Ta

ykrnagae [orosip Kynisni-npogaxy
3 MapTHepom Ta JOroBip 4OCTaBKM
3 Kyp’epom (sKwo
3aCTOCOBYETbLCH).

HOy-Xay, KOMepLiiHa TaeMHMUS Ta
iHWa iHdbopmavuia
KOHMDiAEHUiHOro Xapakrepy,
pO3KpUTa OAHIED CTOPOHOID iHLLIN

(BKNtOYaO4K, ane He
0BMeXyH4nCS, BCIO BracHy
TEXHIYHY, NpOMUCIIOBY Ta

KomepuiviHy iHdopmauito, gaHi Ta

MeToam npo KNieHTiB Ta
noctadasbHUKIB y Oyob-Kin
dopmi), a Takox  Oyab-sika

iHdbopmauiss ctocoBHO (i) BisHecy;
Ta (i) 3amicTy Yrog.

noctayanbHUK MNOCAyr [AOCTaBKM,
AKMN 3apeecTpoBaHuii Ha
nnatcopmi Bolt Food wopo crpas,
3amMoBreHnx 4epes nnatdopmy
Bolt Food.

Oorosip, yknageHun mix KnieHTom
Ta Kyp'’epom npo pgocTtaBky
3aMoBreHHs,  CTBOpeHoro  3a
gonomoroto  nnatcpopmn  Bolt
Food.
O3Ha4Yae nnaty 3a nocnyru
[OCTaBKW, nos’sA3aHi i3
3aMOBMEHHSAM, AKY KnieHT
cnnavyye [lapTtHepy 3rigHO 3
[oroBopom npo [OCTaBKy, SIKLIO
[MapTHep xo4e  3anponoHyBaTh
KnieHTy BnacHi nocnyru gocTaBku.

O3Hayae Ui 3aranbHi ymoBwW, LLO
3acToOCOBYOTBCA [0 Yrogn Ta
B3arani 4o npasoBigHOcuH Bolt Ta
MapTHepoM nig Yyac BUKOPUCTAHHS
nnatgopmun Bolt Food.



Goods

Goods Price

Marketplace

Marketplace
Fees

Minimum
Order Value

Opening
Hours

Order

Order Price

Partner

means any goods that the Partner
sells through the Bolt Food
Platform.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the arrangements and
functionalities of the Bolt Food
Platform that facilitate the use of
on-demand  delivery  services
provided by the Couriers.

means all such service fees and
costs that Bolt may implement
under Section 6.2 for covering the
cost of the Marketplace and the
availability of the Couriers.

means the amount which indicates
the minimum Goods Price for
which an Order can be placed
through the Bolt Food Platform.

means the whole time period of a
day during which the Partner
accepts Orders and prepares
Goods for pickup by Courier (the
Opening Hours indicated in the
Bolt Food Platform may differ from
the opening hours of the Partner’s
establishment).

means the order of Goods that the
Client has placed with the Partner.

means the price that the User has
to pay for the purchase and
delivery (if applicable) of the
Order.

means the operator of any
restaurant or store that Bolt has
concluded the Agreement with and
where relevant, each and every
establishment listed in Section (II)
of the Special Terms, through
which the operator conducts its
business.

ToBap

Llina ToBapy

MapkeTnnen
c

36ip
MapkeTnnen
c

MinimanbHa
BapTIiCTb
3aMOBIEHHS

FloanHun
po6otu

3amMoBneHHA

LiHa
3aMOBJIeHHSA

MapTtHep

O3Hadae Oyab-AKy TOBap, HAKUN
MapTHep npopae yepes
nnatgopmy Bolt Food.

LiHa (3 nnB, AKLLIO
3acTocoByeTbcs),  Aky  KnieHt

noBuHeH cnnatutn [lapTHepy 3a
3amoBneHuin Toeap.

0CcobnMBOCTI Ta A00aTKOBI
yHKLiOHaNbHI MOXINBOCTI
nnatpopmn  Bolt  Food, ki
nonerwyTb BMKOPUCTaHHS

nocrnyr OOCTaBKM Ha 3aMOBIIEHHS,
Wwo HagatTbea Kyp’epamu.

BCi nnatexi 3a nocnyrm Ta
BUTpaTK, sika KomnaHia Bolt moxe
30iCHUTK BIANOBIAHO OO po3ainy
6.2 ans nokputTA BUTpaT Ha
dyHKUiOHYyBaHHA  MapkeTtnnency
Ta 3abe3nevyeHHs HasIBHOCTI

Kyp’epi..

means the amount which indicates
the minimum Goods Price for
which an Order can be placed
through the Bolt Food Platform.

Becb 4yacoBui npoMiXKOK [OHS,
npoTtarom skoro NapTHep npunmae
3amoBneHHsa Ta rotye Toeap Ans
npuAHATTA  1oro  Kyp’epom  um
6esnocepegHbo KnieHtom (MoamHm
poboTn, 3asHauveHi Ha nnatdopmi
Bolt Food, moxyTb BigpisHATUCA
Big roavH poboTn camoro 3aknagy
MapTHepa).

3amoBneHHa Tosapy, fke KnieHT
po3micTuB y NapTHepa.

uiHa, saky KopucTyBad nNOBWUHEH
cnnatuTtu 3a npugbaHHs Toeapy Ta
OOCTaBKy (SKLIO 3aCTOCOBYETHCS)
3aMoBreHHs.

onepatop Oyab-sIKOro pecTopaHy
abo marasuHy, 3 dkum Bolt yknas
Yrogy Ta, B Tih Mipi, B fKkin ue
HeobXigHO, KOXeH Ta Oyab-sakun
3aKnag xapyyBaHHS, 3a3HavYeHUn y
Posgini (Il) CneujanbHux ymosB, y
AKMX onepaTtop NPOBaguTb BIiACHY
OiSNbHICTb.



Partner

means the variations from the

Specific General Terms and Schedules
Conditions regarding the Partner, as set out in
Section 7 of the Special Terms.
Sales means the agreement between the
Agreement Client and the Partner for the sale

Service Fees

of Goods in accordance with the
Order.

means the fees payable by the
Partner according to Section 6.3 of
this General Terms.

CneuianbHi BiAXUNeHHA Bia 3aranbHuX YMOB

yMOBU Ta [padikie wopo [lapTHepa,

MapTHepa BUKageHnx B po3agini 7
CneuianbHux ymoB.

HoroBip [oroBip MiX KrnieHtom Ta

KyniBni-npon
axy

MapTHepom npo npogax ToBapy
BiANOBIAHO A0 3aMOBMNEHHS.

Small Order means the fee payable by Client to

Fee the Partner in accordance with
Section 6.5 in order to
compensate the difference
between the Minimum Order Value
and the Goods Price of a particular
Order.

Special means the special terms under

Terms which the Agreement is
concluded.

User means any person that has

registered a user account on the
Bolt Food Platform and uses the
services of the Bolt Food Platform
through that user account.

2. LEGAL FRAMEWORK

2.1. Bolt Food Platform enables the Partner to
solicit Orders of Goods from the Clients, which will
be delivered to the Clients by the Couriers or
picked-up directly by the Clients..

2.2. For the sale of Goods through the Bolt Food
Platform, a Sales Agreement is concluded directly
between the Client and the Partner. For the delivery
of the Order, the Client enters into a Delivery
Agreement directly with the Courier. In case the
Client wishes the Order to be delivered by the
Courier, the Sales Agreement is deemed to be
concluded from the moment that the Order is
accepted by the Partner and the Courier and an
Order confirmation is sent to the Client. In case of
self pick-up by the Client, the Sales Agreement is
deemed to be concluded from the moment that the
Order is accepted by the Partner and an Order
confirmation is sent to the Client. The Partner will
be liable for the Goods (and production of Goods, if
applicable) according to the Sales Agreement and

CepBicHum nnara, Lo crnavyeTbcs

306ip [MapTHepoM BIAMOBIAHO OO0 MYHKTY
6.3 umx 3aranbHUX yMOB.

Mnara 3a  O03Ha4vae BMHaropoay, wo

HeBenuke cnnayyetbca KnieHTom [lapTHepy

3aMOBIeHHsA | BignoBigHO [o po3giny 6.5, wob
KOMMeHcyBaTn pisHULO MiX
MiHimanbHo0 BapricTio
3amoBneHHs Ta UiHOW TOoBapy
KOHKPETHOro 3aMOBIEHHS.

CneuianbHi crneuianbHi  yMOBM, 3a SKUMU

yMOBM yKrnagaeTtbcs Yroaa.

KopuctyBau | Oygb-sika ocoba, sKa

3apeectpyBana obnikoBui 3anuc
KopuctyBaya Ha nnartcopmi Bolt
Food i kopucTtyeTbcsti nocnyrammu
nnatgopmn Bolt Food yepes uen
obnikosui 3anuc Kopuctysaua.

2. OPUOUYHA OCHOBA

2.1. Tnatdpopma Bolt Food nossonsie MNapTHepy
oTpumyBatn 3amoBneHHs Toapy Big KnieHTa,
ske Kyp’epu poctaBnatumyTb KnieHtam abo ske
KnieHT 3abepe camocTinHo.

2.2. [na npogaxy ToBapy u4epe3 nnardopmy
Bolt Food, [JoroBip kyniBni-npogaxy yknagaeTtscsi
6esnocepegHbo Mk KnieHtom Ta [lapTHepom.
IOna poctaBkm 3amoeneHHs KnieHT yknagae
Joroeip npo poctaBky 6GesnocepegHbo 3
Kyp'epom. Y Bunagkax, konu KnieHT ©Oaxae
3amMoBUTU gocTaBky 3amoBneHHa Kyp’epowm,
OOroBip KyniBni-npofaxy BBaXKaeTbCHA YKNageHUM
3 MOMEHTY NpuUrHATTS 3amMoBneHHst [MapTHepom
Ta Kyp’epom Ta HagcunaHHs MiaTBEPOKEHHSA
3amoBneHHs KnieHTy. Akwo x KnieHT camocTinHo
oTpumye  ToBap, [OOroBip  KyniBni-npogaxy
BBaXAETbCS YKMNaAEHMM 3 MOMEHTY MNPUNHATTS
3amoBneHHs  [lapTHepom Ta  HagCWIaHHS
niaTeepmxeHHss 3amoBneHHsa KnieHTy. [lapTHep
Hece BignoBiganbHiCTb 3a ToBap (ta
BUrOTOBMNEHHS TOBapy, SIKLIO Taka 34iNCHIOETHCS)



the Courier will be liable for the delivery of the
Order according to the Delivery Agreement.

2.3. By operating the Bolt Food Platform, Bolt acts
only as a provider of the information society service
and is neither a party to the Sales Agreement or the
Delivery Agreement. Bolt is not the provider of the
Goods or delivery services and is not liable in any
way for the performance of the Sales Agreement or
the Delivery Agreement.

2.4. By operating the Bolt Food Platform, Bolt acts
as the agent for the Partners in relation to
mediation of Sales Agreements between the
Partners and the Clients. Bolt also acts as the
agent for the Couriers in relation to mediation of
Courier Agreements between the Couriers and the
Clients. As the agent Bolt has been authorised by
each Partner and each Courier to receive payments
from the Clients on behalf of the respective
principal and allocate the received funds between
the Partner and the Couriers in accordance with
these General Terms and Courier Terms.

2.5. In case the Partner wants to offer its own
delivery services to the Client for the delivery of the
Goods, the Client enters into a Delivery Agreement
directly with the Partner and the conditions
applicable to Couriers under these General Terms
apply to the Partner in respect of the Delivery
Agreement.

3. PLACEMENT OF ORDERS

3.1. When the Client has placed an Order, the
Partner ensures that the confirmation of the Order
will be decided within the time period provided in
Schedule 1 (Service Level Requirements). Upon
the Client receiving the confirmation of the Order
the Sales Agreement enters into force between the
Partner and the Client.

3.2. In the event that the Partner cannot provide the
Goods as requested in the Order, the Partner shall
not confirm the Order in the Bolt Food Platform,
unless an auto-acceptance function is enabled, in
which case requirements in Schedule 1 (Service
Level Requirements) of these General Terms shall
be followed.

BignosigHo [0 [oroBopy KyniBni-npogaxy, a

Kyp'ep Hece BignoBiganbHIiCTb 3a [JOCTaBKy
3amoBneHHs BignosigHo g0 [oroBopy npo
AOCTaBKYy.

2.3. Kepywoun nnatdopmoto Bolt Food, Bolt gie
nuue sK noctavanbHUK iHhopMaLinHUX NOCAYT i
He € cTopoHot [loroBopy KyniBni-npogaxy abo
HOorosopy npo  pgoctaBky. Bolt He €
noctayanbHMKOM ToBapy Ta MOCAyr OOCTaBKW i
XOOHUM YMHOM He Hece BignNoOBidanbHOCTI 3a
BUKOHaHHA  [loroBopy Kynisni-npogaxy abo
[oroesopy nNpo AoCTaBKy.

2.4. Kepywoun nnatcopmoro Bolt Food, Bolt
BUCTYNae areHTom MapTHepa ans
nocepegHnuTBa Npu  yknagaHHi  [oroBopis
Kynisni-npogaxy Mix MapTHepom Ta KnieHTamu.
Ak areHT Bolt  ynoBHOBaXeHW  KOXHUM
MapTHepom oTpumMyBaTu nnatexi Big KnieHTiB,
30epiraTy KOLWTKM NPOTArOM 3BIiTHOro nepiogy Ao
aatu ix sunnatu lNapTHepy Ta nepepaxoByBaTu
OTpMMaHi kowTun lMapTHepam BignNoOBIAHO A0 UMX
3aranbHux ymos.

2.5. Y pasi, akwo MapTHep xo4ye 3anponoHyBaTu
KnieHTy BRacHi nocnyrM gOoCTaBkM Afs AOCTaBKU
Toeapy, KnieHT yknapae [oroBip npo OocTaBky
6e3nocepeaHbo 3 [lapTHepoM, i Ao [MapTHepa
3aCTOCOBYHOTLCA YMOBW, LLO 3aCTOCOBYHTLCA A0
Kyp'epie 3rigHO 3 UMMy 3aranbHUMU YMOBaMMU
woao [oroeip nocTaBKu.

3. PO3MILLEHHA 3AMOBIJIEHb

3.1. TMicna posmiweHHa 3amoBneHHst KnieHTom,
MapTHep rapaHTye, o pilLEeHHS npo
nigTBepaXeHHs 3aMOBneHHs Byae NPUAHATO HUM
npoTtarom nepiogy, nepepb6ayeHoro dopatkom 1
0o umx 3aranbHux YmoB (Bumorn p[o piBHS
o6cnyroByBaHHs). 3 MOMEHTY NiATBEpOKEHHS
3amoBneHHs MapTHepom Horosip
Kynieni-npogaxy Mmix [lapTHepom Ta KnieHTOM
HabyBa€e YMHHOCTI.

3.2. Y Bunagky, skwo [lapTHep He Moxe
3abe3neuntn  ToBap  3rigHO  3amOBREHHS,
lMapTHep He niaTBepAXye 3amoOBnEHHS Ha
nnatgopmi Bolt Food, skwo He BBIMKHEHO
dyHKUi0 aBTOMaTUYHOro NPUAHATTA
3aMOBMEHHS, a $KWO BBIMKHEHO - y TaKoMy
BMNagky cnig gotpumysartuca sumor [logatka 1
(Bumorm po  piBHA  oBcnyroByBaHHS)  LMX
3aranbHux ymos.



3.3. The Partner shall procure that the Orders are
monitored in a constant manner during the Opening
Hours of the Partner's establishment, in
accordance with the requirements in Schedule 1.

4. FULFILMENT OF ORDERS

41. The Partner will be ready to launch the
provision of services under the Bolt Food Platform
from the moment of signing the Agreement, unless
otherwise agreed in the Partner Specific
Conditions. The detailed requirements and
instructions for the handling of Orders are provided
in Schedule 1 (Service Level Requirements) to
these General Terms.

4.2. The Partner shall use its best endeavours to
ensure the availability of all Goods that are
displayed in the Bolt Food Platform. In the event
that the Partner is or is likely to become unable to
fulfil the Orders, the Partner will cease to accept
any further Orders and mark itself as offline on the
Bolt Food Platform until readiness to fulfil the
Orders is restored.

4.3. The Partner shall ensure that the Goods
prepared for delivery to the Client and/or pick-up by
the Client comply with the Order of the Client. The
Partner shall use its best endeavours to comply
with specific instructions and requests of the Client,
if applicable.

4.4, The Order shall be ready for pick-up by the
Courier or by the Client within the timeframe
specified in  Schedule 1 (Service Level
Requirements). The Partner has a right to opt-in
and opt-out from the take-away function (i.e. self
pick-up by the Client) at any time.

4.5. The Partner shall ensure that the ordered
Goods are properly packaged (incl. in accordance
with all food safety requirements in case the Goods
contain food), taking into account that the Courier
or the Client will only be required to pick-up a
packaged Order. In case the Goods contain food,
the Courier will also be required to place it into the
thermo-bag for delivery. The packaging may not
include any logos of the competitors of Bolt. The
packaging may not include any advertising material
of third parties (incl. the competitors of Bolt), unless
agreed otherwise in the Partner Specific
Conditions.

3.3 MapTHep 3060B’si3aHUn 3abe3neunTu
MOCTINHWUI KOHTPOIb 38 3aMOBMEHHSAMU NPOTArOM
MNogunH pobotn 3aknagy lMapTHepa BigNoOBIAHO 4O
Bumor [ogatky 1.

4. BAKOHAHHA 3AMOBIJIIEHDb

4.1. MapTHep Gyae roToBWIA po3novaTn HagaHHS
nocnyr Ha nnatdgopmi Bolt Food 3 momeHTy
nianucaHHa Yroam, SKWO iHWe He Y3rogKeHo B
CneuiansHux  ymoBax [MaptHepa. [eTanbHi
BUMOMM  Ta  IHCTPyKUii wWoAo  OdOopMMEHHS
3amoBneHb HaegeHi y Jopatky 1 (Bumorn po
piBHS 06CnyroByBaHHS) A0 UMx 3aranbHUX YMOB.

4.2. MapTHep Aoknagae MakCUMyM 3ycwrlb, LLOD
3abe3neunTM [OOCTYMHICTb Yycix ToBapiB, sKi
BigoOpaxatTbCcsa Ha nnatgopmi Bolt Food. Y
BMNagKy, sKkwo [lapTHep He 3MOXe BUKOHATU
3amMoBneHHs, [lapTHep nNpuUNUHSE NpUAMaTH
Oyab-siki nopanbuwi 3amoBneHHs Ta Big3Hadae
cebe sk ocnanH Ha nnatdopmi Bolt Food, noku
He ©Oyoe BigHOBREHa TOTOBHICTb  BMKOHATU
3amoBneHHs.

4.3. MNapTHep noBuHeH 3abe3neunTy, Wob Toeap,
nigrotoBneHnn ansa goctaeku KnieHty ta/abo ang
camoCTiHoro oTpumaHHs KrieHTom, Bignosigas
3amoeneHHlo  KnieHta. [MapTHep pgoknagae
MakKCMMyM 3yCunb, WOO BWKOHATM KOHKPETHI
BKaziBkM Ta 3anuTn KnieHTa, Ko Le MOXnnBo.

4.4. 3amoBneHHs Mae 6ytM rotoBMM 1o
npunHatTa  Kyp'epom um  KnieHTOM npoTarom
CTpOKy, BuM3HayeHoro y [opatky 1 (Bumorn go
piBHS 0BcnyroByBaHHS) 00 UMX 3aranbHUX YMOB.
MaptHep Mae npaeBo nignucatucs  abo
Bignucatucs Bifg dyHKUT CaMOBMHOCY
(camocrTiiHe oTpuMMaHHsa 3amoBneHHs1 KnieHTom)
B Byab-kni yac.

4.5. TapTHep NOBUHEH 3a6e3nevYnTy HanexHe
ynakoByBaHHS1 3amoBneHoro Toeapy ( B Tomy
yucni, BignoBiAHO OO0 BCIX BMMOr 6e3neku
xapyoBux ToBapiB), BpaxoByoun, o Kyp'epy uum
KnieHTy notpi6Ho Byae nuwe 3abpatun ynakosaHe
3amoBneHHs i akwo ToBap MICTUTb Xap4osBi
npogyktn, Kyp’ep Takox mae NnomicTUTh Woro B
TepMonakeT Ans [OOCTaBKW. YNakoBYBaHHA He
MOXe MICTUTU JIOroTUNIB  KOHKypeHTiB  Bolt.
YnakyBaHHA  He  MOXe  MICTUTU  KOOHWUX
peknaMHuUX MaTepianiB TpeTix ocid (BKr4aro4mn
KOHKypeHTiB Bolt), akwo iHwe He nepepbadeHo
CneuiansHumn ymosamu NapTHepa.



4.6. The Partner ensures that the Goods prepared
for delivery by the Courier and/or self pick-up by the
Client:

4.6.1. correspond to the description of the
Goods on the Bolt Food Platform (including
indications that particular Goods are gluten
or nut free or suitable for vegetarians or
vegans in case Goods contain food);

4.6.2. are not harmful to health or the
environment;

4.6.3. have been properly cooked or
prepared and are otherwise safe, of high
quality, fit for transportation and
consumption and at an appropriate
temperature for consumption by the Client
in case the Goods contain food;

4.6.4. comply with all applicable
requirements for the preparation/production
and packaging at all times (including as
reasonably required to withstand the
delivery process);

4.6.5. correspond to the greatest extent
possible to the photography uploaded in
the Bolt Food Platform.

4.7. Bolt shall have the right to inspect the process
of the provision of services by the Partner at any
time.

4.8. The Goods Prices indicated on the Bolt Food
Platform may not be more expensive than the same
Goods would cost at the Partner’s establishment,
except (i) in cases of promotions applicable only at
the establishment of the Partner ; (i) if agreed
otherwise in the Partner Specific Conditions.

4.9. The Partner may not charge the Client any
additional fees for the packaging of the Goods,
unless agreed otherwise in the Partner Specific
conditions.

4.6. MapTHep rapaHTye, wo Tosap,
nigrotoBneHnn ans pocrtaekm Kyp’epom Ta/abo
CaMOCTIHOIO OTpUMaHHSA KnieHTom:

4.6.1 Bignoeigae onucy ToBapy Ha
nnatdopmi Bolt Food (Bkntoyaroum BKasiBku
Ha Te, WO KOHKpPeTHUN ToBap He MICTUTb
rmoTeH abo ropixv abo nigxogATe Ans
BereTapiaHUiB 4M BeraHiB, y BMNaaKy, SKLIO
ToBap cknapaeTbes 3 ixi);

4.6.2 He 3aBOa€ LWKoAW 300POB’H0 4M
JOBKINMo;

4.6.3 6yB npaBunbHO MNpuUroToBreHn abo
3pobneHun, Ta B Oygb-AkOMy BuUNagky
0e3nevyHnit, AKiICHMKW, nNpugaTtHun  Ons
TPaHCMOPTYBaHHA Ta CMNOXWBaHHA Ta 3a
BiAMNOBIOHOT TemnepaTypu AN CNOXWUBAHHA
KnieHTom, 'y BuMnagky skwo Tosap
cknagaeTbes 3 XKi;

4.6.4 nNpuUroToBreHNn 3 AOTPUMAHHAM BCiX
3aCTOCOBHUX BMMOT LLOAO NPUroTyBaHHA Ta
yrnakoByBaHHSA Xxap4yoBux ToBapiB (y Tomy
yucni, SKWo ue obrpyHToBaHO NOTPIGHO,
Wob 3abe3neunTn Npouec AOCTaBKN);

4.6.5. € MakcumanbHO
300paxeHHsa ToBapy,
nnatdopmi Bolt Food.

nogioHum  go
3aBaHTaXXeHoro Ha

4.7. Bolt mae npaBo nepeBipsATM NpoLec HagaHHS
MapTHepamu nocnyr y 6yab-akuin yac.

4.8. Lina Tosapy, 3a3HadeHa Ha nnatdopmi Bolt
Food, He Moxe ByTn BULLIOKD, HiXX LiiHA Ha Takun
Tosap B 3aknagi [lapTHepa, okpim sk (i) Yy
BUNAAKY HasiBHOCTI aKLiNnHUX NPOMNO3unLin, AiNCHUX
nuwe y npumilleHHi 3aknagy MNaptHepa ; (i)
AKLWO iHWe He y3rogkeHo B CneuianbHUX yMOBax
MapTHepa.

4.9. lMaptHep He Moxe crtaryBatn 3 KnieHTa
popaTtkoBux 360piB 3a makyBaHHSA ToBapy, SIKLO
iHWwe He nepegbadeHo CneuianbHMMKM ymMoBaMu
MapTHepa.



4.10. In case the delivery services are provided by
the Partner, the Partner warrants that during the
course of providing the delivery service, it complies
and where relevant, its employees and/or
contractors who are providing the delivery service
on behalf of the Partner, comply with all relevant
laws and regulations applicable to the provision of
delivery service to the Client and with all
requirements set out in Schedule 3 (Requirements
for providing delivery service).

5. USE OF BOLT FOOD PLATFORM BY
PARTNER

5.1. The Partner will gain access to the Bolt Food
Platform through the user account. Each Partner is
entitled to have only one account to use the Bolt
Food Platform. If the Partner operates its business
through several establishments, each
establishment is provided a separate sub-account
to use the Bolt Food Platform. The account details
for the Partner (and if applicable, the
establishments) will be communicated to the
Partner separately.

5.2. The Partner shall ensure compliance with
applicable laws upon performance of its services,
including laws regarding the working conditions,
protection and safety of employees and other
members of the Partner’s personnel.

5.3. All information regarding the Partner, the
Partner’'s establishments and their menus is
uploaded to the Bolt Food Platform by the Partner
in accordance with Section 5.10 of these General
Terms, unless otherwise agreed with Bolt. The
Partner is solely responsible for the information
(incl. Goods Prices and indication of price
reduction) uploaded on the Bolt Food Platform by
the Partner itself or, as the case may be, by Bolt.
Should the information uploaded to the Bolt Food
Platform be incorrect, the Partner is obliged to
amend this information itself in accordance with
section 5.10 of these General Terms or, as the case
may be, to inform Bolt  of inconsistencies in order
for Bolt to amend incorrect information . The
Partner is also obliged to provide Bolt with all data
about food which is mandatory under local laws. All
Partners are displayed to the Client in a ranked
sequence mainly based on the availability of the
Partner, delivery fee for the Client, estimated time
of arrival of the Order, distance from the Client,
existence of menu campaigns, newness of the

4.10. Y Bunagky, SKWO nNOCnyrn [AOCTaBKu
HapatTbes MapTHepowm, lMapTHep rapaHTye, Lo
nig 4Yac HagaHHsa NOoCnyrn OOCTaBkM  BiH
OOTPUMYETLCSH, a Yy BigMNOBIAHUX BMMadkKax WMOro
npauiBHukM Ta/abo nigpsigHuKKM, SKi - HagarTb
nocnyry goctaBkm  Big iMeHi  [lapTHepa,
OOTPUMYIOTbCS  BCi  BIiMOBiAHI  3aKoHW  Ta
HOPMaTMBHI  aKkTW, WO 3acTOCOBYHTbCA [0
HagaHHA nocnyr aoctaeBky KnieHTy, i 3 ycima
BUMoOramu, BuknageHumu B [opatky 3 (Bumoru
00 HagaHHs Nocrnyr AOCTaBKM).

5. BUKOPUCTAHHA TMNAT®OPMU BOLT
FOOD NAPTHEPAMMU

5.1. lMapTHep oTpumae [ocTyn A0 nnatdopmu
Bolt Food uepes obnikoBui 3anuc Kopuctyeava.
KoxeH [MapTHep mae npaBo maTu nuwe oauH
o0nikoBUN 3annc Ans BMKOPUCTaHHS nnatdopmMm
Bolt Food. Akwo [lapTHep 3A4iNCHIOE CBOMO
JisNbHICTL  Yepe3 Kinbka 3aknadiB, KOXHOMY
3aKknagy HagaeTbCsl OKpemuid cybakkayHT Ans
BUKOpuCTaHHA nnatdgopmu Bolt Food. Pekgisutn
obnikoBoro 3anucy ans lMaptHepa (i, sKWwWo ue
MOXITMBO, 3aknagis), OyayTe nepenaHi MNaptHepy
OKpeMo.

5.2. MapTHep noBMHEH 3abe3neunTn JOTPMMaHHS
YMHHOro 3aKkoHodascTBa MNpu HagaHHi KnieHTam
nocnyr, nponoHyBaHHi ToBapy [0 nNpogaxy,
BKIOYAO4M 3aKOHOOABCTBO MPO YMOBM npalj,
OXOPOHY Ta Ge3neKy npauiBHMKIB Ta iHLLIMX YNEHIB
nepcoHany lNapTHepa.

5.3. Bcsa iHdopmauis wopo lMapTHepa, 3aknagis
MapTHepa Ta X MEHH  3aBaHTaXyeTbCs
MapTHepom Ha nnardopmy NPOAYKTIB
xapdyBaHHs Bolt BignosigHo go po3aginy 5.10 umx
3aranbHuUX yMOB, SIKWO iHWE HEe MOroAXeHo 3
Bolt. MapTHep Hece NoOBHY BigNOBIAANbLHICTL 3a
iHbopMaLilo (BkM4aluM LUiHM Ha ToBapu Ta
BKa3iBKy Ha 3HWKEHHS UiHW), 3aBaHTaXeHy Ha
nnatopMy NpoaoBOMBYNX NPoayKTie Bolt camum
MapTHepom abo, 3anexHo Bia obcTaBuH, Bolt.
Akwo iHdhopmauis, 3aBaHTaxeHa Ha nnaTgopmy
Bolt Food Platform, € HenpasunbHoto, MNapTHep
3000B’A3aHN CaMOCTINHO BHECTU 3MiHM 00 Ui€i
iHdopmauii BignosigHo Ao po3giny 5.10 umx
BaranbHux ymoB abo, 3anexHo Big o6CTaBuH,
nosigomuTn Bolt npo HeignosigHocTi, Wo6 Bolt
Mir  3MIHUTU HenpaBunbHy iHopmMaLiito

MapTHep TakoX 3000B’A3aHMIA nosigoMuTu Bolt
BCIO iHpOpMAaLLil0 CTOCOBHO Xap4yoBMX MPOAYKTIB,
Wwo € o0OOoB’sI3KOBOKD YMOBOK BIigMNoBiAHO [0
MiCLEBOro 3akoOHOAaBCTBa. Yci  MapTHepwn
BifoOpaxalTbca KnieHty B paHXoBaHin



Partner on the Bolt Food Platform and frequency of
use and ratings by the Client with the purpose of
providing a personalised and efficient user
experience for the Client. All information provided
by the Partner, including in particular the
information regarding the Partner's Goods and
Goods Prices and Opening Hours shall be
accurate. The Partner shall also provide
additional information regarding the Goods
(ingredients and allergens in case the Goods
contain food, etc), if the Client so requests by
contacting the Partner.

5.4. For accepting and processing Orders through
the Bolt Food Platform, the Partner shall either
acquire a tablet on its own or buy / rent a tablet
from Bolt. The Partner procures that all rented
tablets and related equipment will be maintained in
good order. When necessary, Bolt and the Partner
shall agree on the maintenance or the replacement
of the rented tablets.

5.5. Bolt is not liable for and does not commit to
provide continuous tech-support for the effective
functioning of the Bolt Food Platform on any device
(incl. any operating system). The Partner
undertakes to install and/or use all updates,
upgrades or modules provided by Bolt. Bolt is not
liable for any damages or loss of profit resulting
from the failure to perform the obligation set out in
this Section 5.5.

5.6. The Partner shall at all times utilize good
industry practices in the information technology
industry with respect to comparable services to
prevent the introduction of viruses into the Bolt
Food Platform. If the Partner breaches the said
obligation and a virus is found to have been
introduced to the Bolt Food Platform as a result of a
breach of the General Terms by the Partner, then
the Partner shall (at its own cost) provide
reasonable assistance to mitigate the effects of the
virus and reimburse to Bolt all damages arising
from the eradication and remedying of the Bolt
Food Platform.

5.7. The Client may leave feedback and make
complaints through the Bolt Food Platform. If the

nocrnigoBHOCTI, B  OCHOBHOMY BUXOOAYM 3
poctynHocTi lMapTHepa, nnatv 3a gOCTaBKy And
KnieHTa, OpIEHTOBHOrO 4Yacy  HaAXOMXKEHHSs
3aMoBneHH  Ta  4acTOTM  BUKOPWUCTaHHS,
BigganeHicTb Big KnieHTa, HasABHICTb
MEHI-KaMnaHiun, HOBW3HY MapTHepa Ha
nnatgopmi Bolt Food Tta pentuHris KnieHta 3
METOH0 HagaHHS nepcoHanisoBaHoro  Ta
edeKkTNBHOIo A0CBIAY BUKOPUCTaAHHA nnaTtdgopmun
Knientom. Bca iHdopmauia, wWwo HagaeTbes
MapTHepom, BKNioYawun, 3okpema, iHdopmaLiio
npo Tosapu MapTHepa Ta LiiHn ToBapy Ta logunHm
poboTn, noBuMHHa OyTWM TOYHOL. MapTHep
TakoX Hagae p[opaTkoBy iHcopmadio  LWoao
ToBapiB (iHrpegieHTM Ta anepreHu, akwo Tosap
MicTaTb ToBapu xap4yBaHHSA TOLLO), AKWo KnieHTt
LbOro BUMarae, 3sepHyBLUMCh Ao [NapTHepa.

5.4. [Ina npuimaHHa Ta 06pobku 3amMoBneHb
yepes nnargopmy Bolt Food, MapTHep noBuHeH
npuabatv nnaHweT camocTiiHo abo kynuTtn /
B3ATM B oOpeHay nnaHwet y Bolt. [NapTHep
3aneBHse, WO BCi OpeHOOBaHi nraHwetn Ta
BignoeigHe obragHaHHA GyaoyTb MiATPMMYBATUCH
B HanexHomy nopsagky. Y pasi HeobxigHocTi, Bolt
Ta [lapTHep [OOMOBASAOTLCA NPO  TEXHiYHe
obcnyroByBaHHA  abo  3aMiHy — OpeHZOBaHMWX
nnaHLeTIB.

5.5. Bolt He Hece BignoBsiganbHOCTI 3a Ta He
3060B'A3yeTbCA HagaBaTW MOCTINHY  TEXHIYHY
nigTPUMKy Ans  eMeKTUBHOro (PyHKLiOHYyBaHHS
nnatcopmu Bolt Food Ha >xogHOMy npucTpoi (ue
CTOCYETbCSA B TOMY uncri i byab-akoi onepauinHoi
cuctemmn). MNapTHep 3000B'A3YETLCA BCTAHOBUTU
Ta/abo BMKOPUCTOBYBATM BCi OHOBMEHHS abo
mMoayni, HapaHi Bolt. Bolt He Hece
BignoBiganbHOCTI 3a Oyab-siki 30MTkM abo BTpaTy
NpubyTKy BHACNILOK HEBMKOHAHHSI 3000B'sI3aHHS,
BCT@HOBIEHOIO B LibOMY MYHKTI.

5.6. lMapTHep NOBWHEH 3aBXAW 3acTOCOBYBaTU
HanexHy npakTuky B ranysi iHdopmauinHmx
TEXHOSOr CTOCOBHO MOPIBHAHHMX MOCNYT, LWo6
3anobirtu BNpoBa[XeHHI BipyciB Ha nnatdopmy
Bolt Food. Akwo MapTHep nopylwye 3asHadeHe
3000B’sA3aHHA i BusSIBNEHO, WO Bipyc OyB
BHeceHnn po nnatdopmu Bolt Food BHacnigok
nopyweHHs [apTHepom 3aranbHUX YMOB, Toj
MapTHep (3a BNACHi KOLITKN) CNPUAE 3MEHLLEHHIO
Hacnigkis Bipycy Ta Bigwikogoye Bolt Bci 36uTky,
WO BMHMKAKOTb BHACNIgOK BUKOPIHEHHS Ta
YCyHEeHHs Hacnigkis Bipycy 3 nnatcdopmu Bolt
Food.

5.7. KnieHT MoOXxe 3anuwuTu BIiaryk i nogatu
ckaprn 4yepes nnatcopmy Bolt Food. Akuwo



complaint relates to particular Goods the Client will
be required to make such complaints within 30 days
from the delivery of the Order. Bolt shall tend to the
complaints at its own discretion and decide how to
resolve them. Bolt, acting reasonably, may refund
the Goods Price (or a part of it) to the Client at its
own discretion and claim compensation for it from
the Partner. If the Partner continues to receive
complaints from the Clients, Bolt has the right to
temporarily or permanently suspend the Partner
from using the Bolt Food Platform. Bolt has the right
to establish a customer complaints and refund
policy, that shall be a part of the General Terms and
mandatory for compliance for the Partner.

5.8. The Partner shall at all times utilize high quality
and high resolution photos for the displaying of
Goods on the Bolt Food Platform. In case such
photos do not fulfl the above mentioned
requirements, Bolt reserves the right to refuse the
uploading of the provided photos in the Bolt Food
Platform and ask for replacements or upload
equivalent or similar pictures at its own discretion.

5.9. Bolt is entitled to change, modify or discontinue
either temporarily or permanently, the provision in
whole or partially of the information society service
by introducing and/or discontinuing some
functionality of the Bolt Food Platform as well as
altering in other way or deleting the Bolt Food
Platform at any given time. Bolt will communicate to
Partners its decisions to discontinue
functionality(ies) accordingly.

5.10. As part of the Bolt Food Platform, Bolt upon
its sole discretion may grant and thus revoke
Partner’s direct access to the so-called partners’
portal, which enables Partner to populate, amend
and otherwise change content on a
Partner-dedicated section of the Bolt Food Platform

5.10.1 The Partner hereby acknowledges that it is
solely responsible for granting, changing,
controlling and/or removing rights for it’s
representatives to access the so-called partners’
portal on behalf of the Partner.

5.10.2 The Partner hereby acknowledges that by
enabling its representative to access the partners’

ckapra CTOCYETbCA KOHKpeTHoro Tosapy, KnieHT
Mae nopatu Taky ckapry npotarom 30 AHiB 3
MOMEHTY  pgocTaBneHHs  3amoBneHHd. Bolt
po3rnagae ckapru Ha CBi poscyd i npurimae
pilleHHs Npo Te, sK ix BupiwKTK. Bolt, gitoum
0Or'pyHTOBaHO, MOX€ Ha CBiA po3cyd MOBEPHYTU
Knienty uiHy Toapy (abo #oro 4yactuHy) i
BuMaratu Big [NapTHepa ii BigwkogyBaHHS, abo
3MEHLIMTN CyMy KOwWTiB, #Ki MawTb OyTu
nepepaxoBaHi [lapTHepy 3 HacTynHWX nnaTexis
Big KnieHtiB. HAkwo [lapTHep npogoBxye
oTpumyBaTtu ckapru Big KnieHtis, Bolt mae npaso
TMMYyacoBo abo HasaBxaun ycyHyTu [apTHepa Big
BUKopuctaHHa nnatcgopmu Bolt Food. Bolt mae
npaBO BCTAHOBIIOBATM MOMITMKY OOpOOKM ckapr
KnieHTiB Ta NOBEpHEHHS KOLWTIB, WO € YaCTUHOI
3aranbHnx ymMoB Ta  OOOB'AI3KOBOKW AN
OOTpUMaHHs NapTHepoMm.

5.8. MapTHep nNoBMHEH BUKOPUCTOBYBATU TiflbKK
BUCOKOSIKICHi Ta MnoBHOMAacLUTabHi 306pakeHHs
ans  pgemoHcTpauii Tosapy Ha nnatdopmi Bolt
Food. Y Bunagky, konu Taki 300paxeHHA He
BiANOBIgalOTbL BMLUEBKa3aHMM Bumoram, Bolt
3anuwae 3a cobol NpaBo, Ha BMACHUA PO3CyA,
BiMOBUTU Yy 3aBaHTaXXeHHi HagaHMX 300pakeHb
Ha nnatgopmy Bolt Food Ta BumaraTtu ix 3amiHu
abo 3aBaHTa)keHHS NoaibHMX 300paXkeHb.

5.9. Bolt mae npaBo noBHiCTIO abo 4acTKOBO
3MiHlOBaTK,  OHOBMOBaTM  abo  MPUNUHATH
HadaHHS iHdopMaLiiHUX nocnyr TMMm4yacoBo abo
HasaBXauM  WnaxoM BBedeHHa Ta /  abo
NPUNUHEHHA OesaKnx yHKLiOHaNbHMX
MoxrnmBocTen nnatcgopmm Bolt Food a Ttakox
LUNIIXOM BHECEHHS iHWKX 3MiH abo BMOaneHHs
nnatcpopmun Bolt Food y 6yab-sikuii MomeHT. Bolt
nosigomnsie MNMapTHepam Npo CBOI PillEHHS LWoao
NPUNUHEHHSA YHKUIOHYBaHHS ((PYyHKLIOHaNbHMX
MOXXINMBOCTEN) HANEXHNM YNHOM.

5.10 Bolt Ha BnacHwWi poscyn Moxe Hapatu i,
Bi4NoBigHO, ckacyeaTy npamuin foctyn MNapTHepa
00 Tak-3BaHOro mnopTany napTHepiB, SKUN €
yacTuHoto nnatgopmu Bolt Food, Ta gossonse
[MapTHepy 3anoBHKOBAaTK, OHOBMIOBATU Ta iHWUM
YMHOM 3MiHIOBATW BMICT po3ainy, NpUCBAYEHOMY
MapTHepam Ha nnatdgopmi Bolt Food.

5.10.1 MNapTHep UMM BU3HAE, LLO BiH HECE MOBHY
BiANoBiJanbHICTb 3a HalaHHSA, 3MiHY, KOHTPOrb Ta
/ abo ckacyBaHHA npaB CBOIX MpeACcTaBHWKIB Ha
OOCTYyNn [0 Tak-3BaHOro noprany napTHepiB Big
imeHi MapTHepa.

5.10.2 Uwm T[lapTHep Bu3Hae, WO Hagawoum
CBOEMY MpeacTaBHUKY [OCTyn A0 noprtany



portal on behalf of the Partner, it is granting its
representative an access right to edit Partner’s
preferences and menus (incl. Goods Prices),
configure campaigns and special offers, view
Orders (incl. Order history), grant accesses to other
users and/or take other actions available in the
partners’ portal.

5.10.3 The Partner hereby acknowledges that it is
fully responsible for and bound by any
amendments, updates or any other changes
(including pricing) that any of its representatives, to
whom Partner has granted access-rights, make to a
content on a Partner-dedicated section of the Bolt
Food Platform.

6. FEES

6.1. In consideration for Bolt’s services as the agent
for mediation of the Sales Agreements the Partner
shall pay the Agency Fee to Bolt per every Order of
the Client made through the Bolt Food Platform.
The Agency Fee is calculated as the Agreed
Percentage from the aggregate net Price earned by
the Partner from the Orders placed through the Bolt
Food Platform during a particular reference period.

6.2. Bolt has the right to implement Marketplace
Fees in accordance with the principles of dynamic
pricing by (i) applying service fees in order to cover
the cost of making courier services available at the
Marketplace, or (ii) forwarding the cost of making
delivery services available at the Marketplace.

6.3. The Partner shall also pay Service Fees to Bolt
for the use of the tablet (if applicable) and software,
in accordance with the Special Terms. In addition
Bolt may charge the Partner a fee for running a
marketing campaign which shall be agreed
between the Parties.

6.4. All fees are subject to VAT.

napTHepis Big iMeHi [NapTHepa, BiH Hagae cBoemy
npeacTaBHUKY NpaBo pegarysatv ynogobaHHs Ta
MeHio [lapTHepa (BknioYawuu UiHWM Ha ToBapw),

HanawToByBaTU KamnaHii Ta cneuianbHi
nponosuuii, nepernsgaTtu 3amMoBneHHs
(BKntovaroumM  icTopito  3aMOBIEHb), HagaeaTu
OOCTyn  iHWMM  KopucTyBayam Ta [/ abo
3nincHoBaTW  iHWI  A4il, JocTynHi Ha nopTani
napTHepiB.

5.10.3 Lum lMapTHep BuU3Ha€E, WO Hece MOBHY
BiANOBiAaNbHICTb 3a Oyab-sIKi OHOBMEHHSA 4K
OyOb-SKi  iHWi  3MiHM  (BKNIOYauW  UiHK),  SKi
OyOb-SKnA 3 NOro MpeAcTaBHUKIB, kMM lMapTHep
HagaB npaBa AOCTYMy, BHOCUTb Y BMICT po3giny,
npuceadeHoro [lapTtHepy Ha nnatgopmi Bolt
Food.

6. OMNATA

6.1. 3a nocnyrm Bolt B sAkocti areHta 3
nocepegHuUTBa nNpuv  yknagawHi - [dorosopis
kynini-npogaxy  lMapTHep  Bunnadye  Bolt

AreHTCbKy BMHaropogy 3a KoxHe 3aMOBMeHHS
Knienta, 3pobneHe 4epe3 nnarcopmy Bolt Food.
Poamip AreHTCbKOI BMHAropoam po3paxoBYETbCS
BMXOOAYM 3 Y3romkeHoro BigcoTtky Big cykynHoi
BanoBoi LliHn ToBapy, oTpumaHoi NapTHepom Big
3amoBneHb, 3pobneHnx 4epes nnargopmy Bolt
Food npoTtarom neBHOro 3BiTHOroO nepioay.

6.2. Bolt mae npaBo BnpoBagxyBatu 306ip
Mapketnnenc BignoBiaHO o NpUHUMNIB
OVHaMiYHOro  UiHOYTBOpeHHs  wnaxom (i)
3aCTOCYyBaHHA CepBiCHUX 3060piB Ans NOKPUTTHA
BUTpaT Ha 3abe3nevyeHHs OOCTYMHOCTI
Kyp'epcbkux nocnyr Ha Mapketnnenci, abo (ii)
noknageHHi Butpatr Ha [lapTtHepa  ans
3abe3nevyeHHsT OOCTYMHOCTI Kyp'€pCbKUX MOcnyr
Ha MapkeTnnenci.

6.3. MNapTtHep Takox onnadye Bolt CepaicHui 36ip
32 BWKOPWUCTAHHA MraHwWeTa (3a HasBHOCTI) i
nporpamHoro  3abesanevyeHHs, BiONOBIAHO [0
CneuiansHux ymoB. Kpim Toro, Bolt moxe
crarysatn 3 [lapTHepa nnaTy 3a nNpoBedeHHsI
MapKETMHIOBOI KaMnaHil, fka Y3rofxXyeTbCs Mix
CtopoHamum.

6.4. Bci nnatexi [MapTHepa Ha kopucTb Bolt €
ob’exTom gns onogatkyBaHHs MNB.



6.5. In case the delivery services are provided by
the Partner, the Partner will receive the Delivery
Fee for each delivery. If an Order is subject to
Minimum Order Value, the Client will reimburse the
Partner the Small Order Fee. All fees earned for the
deliveries made by the Partner’s employees and/or
contractors will be credited i  nto the bank account
of the Partner, who will distribute the fees as agreed
with the employee and/or contractor.

7. INVOICING AND PAYMENTS

7.1. The Partner undertakes to issue valid cash
register’s receipts for the Goods Price, and in case
the delivery services are provided by the Partner,
for the Delivery Fee and (where applicable) for the
Small Order Fee. The issued cash register’s
receipts are transported to the Client together with
the Goods. Bolt shall prepare and issue to the
Client informational receipt for the Goods Price, and
in case the delivery services are provided by the
Partner, for the Delivery Fee and (where applicable)
Small Order Fee, on behalf of the Partner. Bolt,
acting as an agent of the Partner, shall accept the
Client's payment for cash register's receipts on
behalf of the Partner. The payment obligation of the
Client arising from the Sales Agreement and (where
applicable) from the Delivery Agreement is deemed
to be fulfilled when the payment is credited onto the
bank account of Bolt or, as the case may be, when
the Client has paid the Goods Price in full to the
Courier in cash upon the delivery of the Order or
the Client has paid the Goods Price in full to the
Partner in case of self pick-up by the Client. The
Partner shall indemnify and hold Bolt harmless from
and against any and all claims and liabilities, costs,
and expenses (including the reasonable fees of
attorneys and other professionals) which result from
or arise out the breach by the Partner of this
Section 7.1.

7.2. Bolt undertakes to forward the Goods Price
payments (less the Agency Fee), and in case the
delivery services are provided by the Partner, the
Delivery Fee and (where applicable) the Small
Order Fee, for all completed and delivered or
picked-up Orders made through the Bolt Food
Platform to the Partner for a given reference period,
except for Orders for which the Courier or the Client
paid the Goods Price to the Partner directly, in
which case the Partner undertakes to forward the

6.5. Y Bunagky, 4€KWO MOCNyrM [OOCTaBKu
HapgatoTbes [MapTHepom, MapTHep oTpumye MNnaty
32 [OOCTaBKy 3a KOXHY [OCTaBKy. SAKLWO
3amoBneHHs nignsrae  MidHivanbHin  BaprocrTi
3amoBneHHs, KnieHT Bigwkogosye [lapTHepy
Mnaty 3a Heeenuke  3amoBneHHs.  Yci
BUHAropoaun, OTpuMaHi 3a MNOCTaBKW, 34IMCHEHI
npaudiBHnkammn Ta/abo nigpsgHukamu MapTHepa,
OyaoyTb 3apaxoBaHi Ha OaHKIBCbKUA paxyHOK
MapTHepa, SkMn PO3NOAINUTL roHopap 3rigHo 3
OOMOBMEHICTIO 3 npawiBHUKOM Ta/abo
NiaApSAgHUKOM.

7. PAXYHKU TA MNATEXI

7.1. NapTHep noBuHEH Buaatn KnieHTy AincHun
PO3PaxyHKOBUAN OOKYMEHT: dhiCKanbHUN KacoBUN
yek i3 3asHayeHHaM LliHm Tosapy. Bwupganui
dickanbHM  KacoBuM Yek Hapaetbes KnieHty
pasom i3 ToBapoMm, a B pasi, SKWO nocnyru
0OCTaBkM HapatTbes MapTHepom, Ha [naty 3a
HOoctaBky Ta (me €) [lnaty 3a Hesenuke
3amoBrnieHHsa. Bolt 30608B'a3aHun nigrotyBatu Ta
Bugatm KnieHTy iHopmauinHy KBuTaHUiO npo
uiHy ToBapy a B pasi, SKWO NOCAyrn AOCTaBKM
HagatwTbes apTHepom, npo MNnaty 3a JocTtaBky
Ta (ge €) lMNnarty 3a Heenuke 3amoBreHHS Bif
imeHi [MapTHepa. Bolt BucTynatoum areHToMm
MapTHepa, NOBMHEH NPUIHATK NNaTixk KnieHTa 3a
paxyHKOM abo KacoBUM 4YeKOM Bif iMeHi
MapTHepa. MnatixkHe 3060B'a3aHHs KnieHTa, wWo
Bunnueae 3 [loroBopy Kynieni-npogaxy Ta (AKwo
3acTtocoBHo) 3 [loroBopy NpoO  AOCTaBKky,
BBaXXaETbCS BMKOHaHWM, Konm nnarix
3apaxoByeTbCs Ha BGaHKiBCbkui paxyHok Bolt abo,
B 3anexHocTi Big obctaBuH, konu KnieHT
nosHicTio cnnatus Kyp'epy LliHy ToBapy roTiskoto
nig 4ac pgocrtaBkM 3amoBreHHs abo KnieHT
nosHicTio cnnatue NaptHepy LiHy ToBapy B pasi
CaMOCTIAHOTO OTpPUMaHHA 3amoBreHHs KnieHTom.
MapTHep BigwkogoBye 30UTKM 1 3axuwiae Bolt Big
BCiX MpEeTEH3in, No3oBiB abo agMiHiCTpaTUBHUX
posrnsagis, BWMOr, BTpaT, 30uTKiB, BMTpaT
OyOb-AKOro XxapakTepy, BKIYauM roHopapwu
afBokaTiB Ta BUTpPaTW ki BUHWKNM B pesynbrari
nopyLueHHs MapTHepom uboro posginy 7.1.

7.2. Bolt 3060B'si3yeTbCsl nepepaxyBatM Ha
kopuctb [MapTHepa nnatexi KnieHTiB B paxyHoK
onnatm  LUiHm ToBapy (32  BUKIOYEHHAM
AreHTCbKOI BMHaAropoam), a B pasi, Ko Nnocnyrun
JocTaBkM HapgatoTecs [MapTHepom, [Mnaty 3a
HOoctaBky Ta (me €) [lnaty 3a Hesenuke
3aMoBreHHs, 3a BCi BUKOHaHI Ta JOCTaBMeHi un
CaMOoCTiHO oTpuMaHi  KnieHToM 3amMoBneHHs,
3pobneHi yepes nnatcopmy Bolt Food npoTtarom
3BITHOIO nepioAy, 3a BUKIOYEHHAM 3aMOBMEHb



Agency Fee to Bolt for a given reference period. If
any deductions are due in relation to complaints in
accordance with Section 5.7 of these General
Terms or otherwise, Bolt will render efforts to find
the amicable solution with the Partner beforehand.

7.3. Invoicing and payments under this Agreement
between Bolt and the Partner will be made after
each reference period. Unless agreed otherwise in
the Partner Specific Conditions, the reference
period shall be one calendar week. If any
reconciliation payments are required with respect to
the reference period thereafter, the parties will
communicate such need and, if necessary, make
the relevant reconciliation payments in connection
with the payments related to the next reference
period.

7.4. Within three business days from the expiry of
each reference period Bolt will issue an invoice to
the Partner for the Agency Fee, Service Fees and
any other applicable fees for a given reference
period. If any payments are to be made by Bolt to
the Partner in relation to the reference period, the
Partner will issue an invoice to Bolt.

7.5. All payments between Bolt and the Partner will
be settled by way of set-off to the maximum extent
possible. All other payments between Bolt and the
Partner that cannot be set off will be made by way
of bank transfers. The bank details of Bolt and the
Partner are set out in the Special Terms.

7.6. Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in cash by
the Courier. Bolt may also, at its own discretion,
require the Partner to make a deposit to Bolt to

3a ski Kyp’ep abo KnieHt 3annatunu LiiHy ToBapy
MapTHepy GesnocepenHbo. Akwo ctopoHu (Bolt
Ta [lapTHep) norogmnn, wo Bolt nepepaxosye
MapTtHepy Bclo UiHy ToBapy, oTpumaHy Big
KnienTis, TO MapTHep 3060B’sA3aHui
nepepaxysatu Bolt AreHTCbKy BUHaropoay. HAKLLo
iCHylOTb Oyab-AKi iHWI nnatexi noB'A3aHi  3i
Ckapramu BignoBigHO [0 NyHKTY 5.7 umx
3aranbHnx ymoB abo iHWMM 4uHOM, Bolt
3asganerigb  Aoknage  3ycunb  AnNs NOLIYKY
MUPHOrO BperynioBaHHs 3 MNapTHepom.

7.3. PaxyHku 3a Uieto Yrogot BUCTaBNATUMYTbCS,
a nnatexi 3AINCHIOBAaTUMYTbCHA MICMs KOXHOro
3BiTHOro nepiogy. Akwo B CneuianbHNX ymoBax
MapTHepa He NOorogXeHo iHwe, 3BiTHUM NepiogoM
€ OOWH KaneHgapHWh TwxaeHb. Akwo OyayTb
HeoOXxigHi Oyob-Aki nnatexi 3a 3yCTPiYHMMMU
30060B’sA3aHHAMM BiQHOCHO 3BIiTHOrO Nepiogy nicns
MNOro 3aBEPLUEHHSI, CTOPOHW MOBIAOMMATL MNPO
Taky noTpeby i, AKLLO HeoOXiaHo,
30iMCHIOBaTUMYTb  3apaxyBaHHA  3YCTPiYHUX
3060B’A3aHb  (B3aemosanik) abo pgonnaty i3
BpaxyBaHHSIM BMWMNMAT, MOB'A3aHMX 3 HACTYMHUM
3BITHUM Nepiogom.

7.4. TlpoTarom TpbOX pobouMX AHIB 3 MOMEHTY
3aKiHYEHHS1 KOXXHOro 3BiTHOro nepiogy Bolt Bugae
[MapTHepy areHTCbKMW 3BIT i3 3a3HAYeHHAM
po3mipy AreHTCbKOI BUHaropoau, KNI
NMPUPIBHIOETECA 00 aKkTy HafgaHWx MOCnyr, i He
notpebye [0OaTKOBOrO 3aTBEPMAXEHHS 3 OOKy
MapTHepa. Akwo [lMapTHep NOBWHEH cANaTUTU
CepsicHuin 36ip abo iHwWwi 36opu y BignosigHOMY
po3paxyHkoBoMy nepiogi, To Bolt gogaTtkoBo

BUCTaBMSAE BIAMNOBIOHMMA  paxyHOK. AKwo vy
3BiTHOMY nepiogi Oyab-Aki  nnartexi, Kpim
nepepaxyBaHHsa LliHm ToBapy, NOBWHHI OyTn

3gincHedi Bolt Ha kopucTb MNapTHepa, To MapTHep
3000B’sA3aHMIN BUCTABMTU PaxyHOK Ta HagaTu iHLWi
HeoOXiaHi po3paxyHKOBi JOKYMEHTH.

7.5. Yci pospaxyHkn mix Bolt Ta MNapTHepom
6yoyTe B MakCMManbHO  MOXNWBIA  Mipi
30iMCHIOBATUCS LUMSXOM 3apaxyBaHHS 3YCTPIYHUX
3060B’A3aHb (B3aemo3anik). Yci iHWwi nnatexi Mk
Bolt Ta MapTHepoMm, AKi HEMOXMNBO 30INCHUTU B
NOpsiAKY 3apaxyBaHHSA 3YyCTPiYHMX 3000B’A3aHb
(B3aemo3sanikom), 30iNCHIOBaTUMYTbCS 3a
aonomoroto  6aHKiBCbKMX MepekasiB. baHKiBCbKi
pekBiautn Bolt Ta [lapTHepa BuKnageHi B
CneuianbHux ymoBax.

7.6. Bolt Ha BnacHui po3cyn Moxe 0BMeXUTH
onnaty UiHn Tosapy [lapTHepy roTiBkow
Kyp'epom. Bolt Takoxx Moxe Ha BnacHUM poscyn
Bumaratu Big [lapTHepa BHecTM [Oeno3uT Ha



enable cash payments to be made to the Partner by
the Courier. The payment obligation between the
Client and the Partner in case of self pick-up by the
Client may be settled by direct payment in case the
Partner has self pick-up by the Client opted-in in
accordance with Section 4.4.

8. TERM, TERMINATION AND SUSPENSION
OF USE

8.1. The Agreement is entered into for an
unspecified period of time (without term), unless
agreed otherwise in the Partner Specific
Conditions.

8.2. If the Partner breaches any of its obligations
under the Agreement, any applicable laws or
regulations, disparages Bolt, or causes harm to
Bolt’'s brand, reputation or business as determined
by Bolt in its own sole discretion, or Bolt has
reasonable belief of fraudulent acts by the Partner
when using the Bolt Food Platform, Bolt has the
right to temporarily suspend the Partner from using
the Bolt Food Platform or terminate this A
greement without giving any advance notice and
without any obligation to compensate for the loss of
profit.

8.3. The Partner has the right to terminate the
Agreement without cause at any time by giving
notice at least 30 days in advance. Bolt has the
right to terminate the Agreement with Partner at any
time by giving reasoned notice at least 30 days in
advance. Bolt shall not notify the Partner of
termination in advance if Bolt:

8.3.1. is subject to a legal or regulatory obligation
which requires Bolt to terminate the provision of the
whole of its online intermediation services to a
given Partner in a manner which does not allow
Bolt to respect that notice period; or

8.3.2. exercises a right of termination under an
imperative reason pursuant to national law; or

8.3.3. can demonstrate that the Partner concerned
has infringed this Agreement

84. T he Partner has the right to
extraordinarily terminate the Agreement without a
notice period, if Bolt repeatedly fails to comply

paxyHok Bolt, wo6 Kyp'ep wMir 3ginicHioBaTh
MapTHepy roTiBkoBi nnatexi. 3060B’A3aHHs Woa0
onnatn Mixx KnieHtom Ta [lapTHepom y pasi
CaMOCTIAHOTO OTpMMaHHS 3amMoBrneHHsA KnieHTom
MoOXe OyTM BWMKOHAHO LUMSIXOM  34iACHEHHS
npsAMOro nnaTexy Yy Bunagky, dkwo [lapTHep
nianMcaHun Ha yHKUilo caMmoBuBO3Yy KnieHTamu
3rigHo 3 NyHKTOM 4.4 Po3giny 4.

8. CTPOKH, NPUMUHEHHA | NPU3YNMUHEHHA
BUKOPUCTAHHA

8.1. Yroga yknagaeTtbCcsl Ha HEBM3HaYeHUI nepioa
yacy (6e3 CTpOKy), SKLIO iHWeE He y3romKeHo B
CneuiansHux ymosax NMapTHepa.

8.2. Axwo [MapTtHep nopywye Oyab-ski CBOI
3000B’A3aHHA 3a Yrogotw, Oyab-aki BignoBigHi
3aKOHW YN HOPMATUBHI akTW, 3HeBaxae Bolt abo
3aBgae wkogum OpeHpy, penyTauii abo ©GisHecy
Bolt, Bu3HaueHnx Bolt Ha BnacHuin poscyg, abo
Bolt mae oOrpyHTOBaHi NEpeKkoHaHHA Yy
laxpancbkux pisx 3 0Ooky [lMapTHep nig uac
BUKopuctaHHs nnatdopmu Bolt Food, Bolt mae
npaBo TMMYacoBO NPUMUHUTK AdocTyn lMapTHepa
Ao BukopucTaHHst nnatdopmu Bolt Food abo
posipeatu U0 Yrogy 6e3 nonepeaHboro
noBiAOMMEHHS Ta 6e3 Byab-Akoro 3060B’A3aHHS
KOMMeHcyBaTu BTpaTy npubyTky.

8.3. MapTHep mae  npaBo posipsaTu Yrogy y
OyOb-SKMA Yac, MOBIGOMMBLUWM iHLY CTOPOHY He
MeHwe Hix 3a 30 gHiB 0o gaTtu posipBaHHsA. Bolt
Mae npaBo posipeatn Yrogy 3 [lapTHepom y
OyOb-SKMA  Yac, HagicnaewmM  0ObOr'pyHTOBaHe
nosigomneHHs npuHamHi 3a 30 gHiB. Bolt He
nosigomnse  [lapTHepa  Npo  MPUMNMWHEHHS
3aBYyacHo, akwo Bolt:

8.3.1. Ha HbOro nowWUpPKTLCA HPUanYHI abo
HOpMaTMBHI 3060B’A3aHHS, siki 3060B’A3y0Tb Bolt

NPUNUHUTK HagaHHSA BCiX CBOIX
OHNanH-NoCepPeaHNLIbKINX nocnyr JaHomy
MapTHepy Takum 4uHOM, wo6 Bolt He

AOTPUMYBaBCA LbOrO TEPMiHY MOBIAOMIEHHS;
abo

8.3.2. KOpUCTYeETbCA nNpaBOM Ha pO3ipBaHHS
AOroBopy 3 iMNepaTtuBHOI NPUYMHM BIANOBIAHO A0
HauioHanbHOro 3akoHogascTBa; abo

8.3.3. MoXXe NpogeMOHCTpyBaTy, WO BiAMOBIAHWIA
MapTHep nopyLwysas Lo Yrogy.

8.4. NapTHep mae npaBo posipeath Yrogy 6e3
rnonepeaHboro MOBIAOMMNEHHS, AKWO Oyab-sika 3i



with or breaches any of the obligations set forth in
this Agreement

8.5. The termination of the Agreement will not
affect:

8.5.1. any accrued rights of either party,
including any right to receive any payments due but
unpaid before the termination; or

8.5.2. obligations, which are expressed to
survive the termination.

8.6. Upon termination of the Agreement, all rented
tablets and any other devices and equipment
provided by Bolt for using the Bolt Food Platform
shall be returned to Bolt in good order, taking into
account the normal wear and tear, unless otherwise
agreed between the parties.

8.7. In the event that after the extraordinary
termination of the Agreement there is an ongoing
offine marketing campaign featuring (among
others) the Partner or any of the Partner’s
establishments, then Bolt is entitled to refrain from
making any changes to the campaign materials
regarding the Partner or the Partner’s
establishments.

9. LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

9.1. Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable license to the
Partner for using the Bolt Food Platform for the
purpose of selling Goods and, in case the delivery
services are provided by the Partner, for providing
the delivery service.

9.2. By concluding the Agreement, the Partner
grants a royalty free license to Bolt for displaying on
the Bolt Food Platform, Partner landing page and
using in its marketing and advertising the Partner’s
name and trade mark and all materials (including
the photos of Goods) sent to Bolt by the Partner.
The license is valid for the entire period of the
Agreement. The Partner represents and warrants
that it is the holder of the respective intellectual
property rights and  that its name and trade mark
and all material to be uploaded in the Bolt Food
Platform by Bolt (including, but not limited to photos
of the Goods) does not infringe any third party

CTOpPiH He BMKOHY€E abo icTOTHO nopyLuye 6yab-ski
3000B’s13aHHSA, BcTaHOBNEHi B Yropi.

8.5. PosipBaHHs Yroam He BRfnHe Ha:

8.5.1. Oyob-siki HakonuyeHi npaea
Oyob-akoi CTOPOHMN, BKI1HOYaAO4M
Oyob-sike npaeso Ha  OTPMMaHHSA

OyOob-aKMX nnaTexiB, HanexHux, ane
HecnmavyeHnx 4o NpUnuHeHHs; abo

8.5.2. 30608B'AsaHHs, 4ki 36epiratoTb
CBOIO CuUny nicnsa posipBaHHA Yroguw.

8.6. [licna posipBaHHA Yrogu BCi OpeHOoBaHi
nnaHweTn Ta Oygb-Aki iHWI npucTpoi Ta
obnagHaHHs, WO  HagawTbcA Bolt agnsa
BUKopuctaHHa nnatdgopmn Bolt Food, noBuHHI
Oyt noBepHyTi Bolt B HanexHomy cTaHi 3
ypaxyBaHHSM HOPMaIribHOro 3HOCY, SKLUO iHLUEe He
OOMOBMEHO Mi>K CTOPOHaMM.

8.7. Y Bunagky, SKWO nicna AOOCTPOKOBOro
NPUNUHEHHSA Yrogu TpuBae ochnaniH
MapKETMHIoBa KaMnaHisi, LWo BKNo4yae (cepen
iHwKnx) [MapTtHepa abo Oyab-akoro 3 3aknagie
MapTHepa, Toai Bolt BnpaBi yTpumyBaTuca Bif
OyOob-akMx 3MiH 0O MaTepianiB KamnaHii LWoao
MapTHepa abo 3aknaais MNapTHepa.

9. NILUEH3IA, NPABO HA OBPOBKY OAHUX
TA NPABA IHTENEKTYAIIbHOI BIACHOCTI

9.1. Bolt Hapae [lapTHepy BiOKIWYHY, He
EKCKITIO3MBHY, fika He nignarae nepegadi ta He
nignsirae cybniueH3yBaHHIO niyeHsito Ha
BUKopuctaHHa nnatdgopmn Bolt Food 3 meTtoro
npogaxy ToBapiB Ta, SKWO MOCAyrn [OCTaBKU
HapatTbes [lapTHepoMm, ANs HagaHHA MNOCyrn
poctaBku. [Mnata 3a niueHsilo BKMYeHa Yy
AreHTCbKy BMHAropogy.

9.2. Yknapatouu Yrogy, [MaptHep Hapae Bolt
6e3KoLTOBHO NpaBo (MiLeHsitlo, A03BiN) Ha nokas
Ha nnaTtdopmi Bolt Food, uinboBOi CTOpPIHKK
MapTHepa Ta BMKOPWCTaHHSI B MapKETUHIY W
peknami iMeHi Ta ToproBoi mapku [lapTHepa Ta
BCiX Marepianie  (Bkntovawun  300pakeHHs
Toeapy), BignpasneHux Bolt MNapTHepom. JliueHsia
AiCHa npoTAroM Yycboro TepMmiHy Aii  Yroaw.
[MapTHep 3aneBHAe Ta rapaHTye, WO BiH €
BMAaCHMKOM BIigMOBIAHUX MpaB iHTeneKkTyanbHOoI
BNacHocTi Ta 3abeanedvye, WO WOro Hasea Ta
TOproBa Mapka, a TaKoX mMaTepianu, Lo
3aBaHTaXyTbCA nnatcopmy  Bolt  Food



rights, including any intellectual property rights. In
cases where the photos of the Goods are taken on
the expense of or by a person appointed by Bolt, all
rights related thereto (including intellectual property
rights and the right of use) shall belong to Bolt. If
the Partner has opted to buy the licence for the use
of the photos of Goods, the Partner will be granted
access to and it may use such photos of Goods for
any purposes, except for displaying them on
platforms that are competing with Bolt and using
them for the provision of the same services as the
Partner provides to Bolt.

9.3. All intellectual property rights regarding the
software, documentation or information used or
developed by or on behalf of Bolt during the
provision of services under the General Terms
(including the Bolt Food Platform, Confidential
Information and where relevant, photos of Goods),
as well as all data and statistics about the sales
made through the Bolt Food Platform belong to
Bolt. The Partner Operator shall not copy, modify,
adapt, reverse-engineer, decompile or otherwise
discover the source code of the Bolt Food Platform
or any other software used by Bolt. Bolt shall
maintain the data and statistics about the sales for
each reference period for a period of one year after
the end of said reference period.

9.4. The terms and conditions for processing the
personal data of the Clients and the Couriers is
established in Schedule2 (Data Processing
Agreement).

10. CONFIDENTIALITY

10.1. During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the Partner
shall not disclose and shall maintain the
confidentiality of all Confidential Information of the
other party.

10.2. Confidential Information of the other party
may be disclosed to third parties only subject to a
prior written notice of the other party.
Notwithstanding the above, Confidential Information
may be disclosed to the party’s attorneys, auditors,
accountants, consultants and subcontractors,

KOMMaHieto Bolt  (Bkntovyatoun, ane  He
obmexytounck potorpacpismm ToBapy), pobnsTtb
He nopylwye >OAHUX npaB TPEeTiX CTOPiH,
BKMtoyaroum Oyab-ski  npaBa  iHTenekTyanbHOi
BITACHOCTI .Y Bunagkax, Komnwu
doTorpadpyBaHHs  ToBapy 34IMCHIOETbLCA  3a
paxyHok ocobu, sika npu3HadeHa Bolt, Bci npaga,
noB'aA3aHi 3 UM (Bkntoyao4ym npasa
iHTenekTyanbHoi BMAcCHOCTI Ta npaso
KOpuCTyBaHHA) Hanexatb Bolt. Akwo [lMapTHep
BMpIWMB NpuadaTy niUeHsil0 Ha BMKOPUCTaHHS
dotorpacin  Toeapy, TOo womy Oyae HagaHo
goctyn i BiH MOXe BMKOPUCTOBYBaTU Ui
300paxeHHss ToBapy Ana Oyob-akux Uinew, 3a
BUHATKOM X MoKa3dy Ha nnatdgopmax, Lo
KOHKYpytoTb 3 Bolt, i BukopucTaHHsa ix Aans
HaJaHHA TUX Xe nocnyr, siki MNapTHep Hapae Bolt.

9.3. Bci npaBa iHTenekTyanbHOI BAAcHOCTI LWoJo
nporpamHoro 3abesneyeHHs, AOKymeHTauii abo
iHdbopmalLii, BUKOpMCTOBYBaHOI abo po3pobneHoi
Bolt abo Big imeHi Bolt nig Yac HagaHHA nocnyr
BigNoBigHO A0 3aranbHMX YMOB (BKMOYauu
nnatgopmy Bolt Food, KoHgigeHuinHy
iHdopMmaLilo Ta, Oe ue [OOpPeYHO, 300pakeHHs
ToBapiB), a TakoX BCi AdaHi Ta cTaTtucTMka npo
npofaxi, 3gincHeHi Yepes nnatdopmy Bolt Food,
HanexaTtb Bolt. MNapTHep He NOBUHEH KonitoBaTH,
Moaudikysatu, afjanTyBatu, npoBoanTn
peBepC-iHXMHIpUHL, gekomninoeatu abo iHWnM
YMHOM BUSABNATM BUXigHUA kog nnatdopmu Bolt
Food abo  6ygb-Ake  iHWe  nporpamHe
3abe3neyveHHs, WO BUKOpUCTOBYETbCA Bolt. Bolt
Oyne 30epiraTm gaHi Ta CTaTUCTUKY NPO Npoaaxi
3a KOXXHWI 3BITHWI nepiog NpOTSAroM O4HOrO POKY
nicng 3akiH4eHHs 3a3HayYeHoro 3BiTHOro nepioay.

9.4. TepMmiHM Ta ymMoBM OOpPOOKM MEepCcOHanbHUX
AaHnx KnientiB Ta Kyp'epiB BCTaHOBMIOOTLCS Y
Hopatky 2 (Yroga npo o6pobky nepcoHanbHMX
AaHunX).

10. KOH®IAEHLUIAHICTb

10.1. lpoTtdrom TepmiHy Aii Yrogun Ta npoTsrom
n'aTM POKIB Micnsl 3akiHYeHHs TepMiHy fii abo
npunNuHeHHa Aaii Yrogn, Bolt Tta [NapTHep He
po3ronowyoTb Ta 306epiratoTb KOHMIOEHUiHICTb
yciel KoHdigeHuUinHoi iHdopmauii iHLIOT CTOPOHM.

10.2. KoHdigeHuiiHa iHcbopmauis iHLWOT CTOPOHU
moxe ByTu posronolueHa TpeTim ocobam nuiue 3a
YMOBW nonepeaHbLOoro NMCbMOBOMO MOBIAOMIIEHHS
iHLIOI CTOPOHW. HesBaxatoun Ha BuLle3as3HaveHe,
KoHdpigeHuinHa iHdpopMmaLis Moxe  ByTu
posronoLleHa afBokataMm CTOPOHM, ayauTopam,



provided that such persons perform their
obligations in connection with the Agreement and
are subject to a confidentiality clause.

11. ANTI-MONEY LAUNDERING RULES

11.1. The Partner warrants that it is in compliance
with the requirements of any applicable anti money
laundering laws and regulations applicable to it.
The Partner warrants that it is not and any of its
affiliates or ultimate beneficial owners is not subject
to any international sanctions, boycotts, foreign
trade controls, export controls, non-proliferation,
anti-terrorism  and  similar laws, decrees,
ordinances, orders, demands, requests, rules or
requirements.

11.2. Bolt has the right to conduct reviews of the
Partner’s compliance with anti money laundering
rules and/or suspend the Partner from using the
Bolt Food Platform without prior notice, for the
purpose of detecting fraud or any other violation
thereof.

11.3. The Partner has to notify Bolt immediately of
any circumstances that may refer to a violation of
this Section 11.

12. LIABILITY AND INSURANCE

12.1. Bolt is not liable for the performance of the
Sales Agreement nor for any claims presented
under the Sales Agreement, including but not
limited to cases of sale and/or handing over of
alcoholic beverages or any other Goods controlled
under applicable local laws to Clients who are
below the required minimum age and only during
the times allowed under applicable laws.

12.2. Bolt is not liable for any indirect damage or
loss of profit that the Partner may bear due to
possible interruptions of availability or functioning of
the Bolt Food Platform in any device.

Oyxrantepam, KOHCYrbTaHTam Ta
cybnigpsgHMkam 32 YMOBM, LO Taki ocobu
BWKOHYIOTb CBOI 3060B'si3aHHS Y 3B'A3KY 3 Yro4ow
Ta nignagaiTs  Nig  3acTepexeHHs  npo
KOHMDIAEHUMHICTb.

11. NPABUIA 3ANOBIFAHHA BIDMUBAHHIO
KOLUTIB

11.1. TapTHep rapaHTye, WO BiH OOTPUMYETbLCSA
BUMOT By[b-SKMX YMHHWUX 3aKOHIB i HOPMaTUBHMUX
akTiB no 6opoTbbi 3 BigMMBAHHSAM KOLUTIB, SKi
MOXHa 3acTocyBaTM [0 Hboro. [lapTHep
rapaHTye, Lo XoaHa 3 roro inin abo KiHUeBUxX
OeHedpiyiapiB He  nigndrae  MikHapogHUM
CaHKLUisiM, ©oIKoTaM, 30BHILLHLOTOProOBENIbHOMY
KOHTPONIO, €KCMOPTHOMY KOHTPOFIO,
HEepO3MNOBCIOAXKEHHI0, B60opoTbbi 3 TepopuaMoMm i
nogibHMM 3akoHaMm, YyKasaMm, PO3MOPSHKEHHSM,

Hakasam, BWMOram, 3anutam, npaBuiaMm Ta
BMMOram.

11.2. Bolt mae npaBo npoBoguMTM OrnNsan
OOTPUMaHHS MapTHepom npasun  nNpotu
BigMMBaHHA kowTiB Ta / abo (TMM4yacoBo)
BigCTOpoHATM [lapTHepa Big BMKOPMCTaHHSA
nnatcpopmn  Bolt Food ©e3 nonepeaHboro

NOBIAOMITEHHS 3 METOK BUSBMEHHS LUaxpanctea
Un Byab-AKOro iHLIOro NOPYLUEHHS.

11.3. lNapTHep NOBWHEH HeranHo nosigoMnTn Bolt
npo Oyab-siki 0OCTaBUHM Ha MOPYLUEHHS LbOro
Poaginy 11.

12. BIANOBIAAJIbHICTb | CTPAXYBAHHSA

121. Bolt He Hece BignosiganbHOCTI 3a
BUKOHaHHA [loroBopy KyniBni-npogaxy, a Takox
3a Oyab-aki BMMOrM, WO BIQHOCATbLCA A0
[oroBopy Kynisni-npogaxy, B TOMY 4Yuchi, ane He
obmexylunck Bunagkamu npogaxy Ta / abo
nepegadi ankorosnibHMX HanoiB abo Oyab-sikux
iHwWMx ToBapiB, npogax SKUX OOMEXyeTbCs
BignoBigHO o YMHHOrO MicLleBOro
3akoHogaBcTBa, KnieHTam, €Ki He [ocarnm
HeobXigHOro MiHiManbHOro BiKy, i NMLIE NPOTArOM
yacy, A03BOMEHOro YAHHUM 3aKOHOAaBCTBOM.

12.2. Bolt He Hece BignosiganbHOCTI 3a
OyOb-gkui  HenpsAmMuiA  36utok  abo  BTpaTty
npubyTKy, SKUN MOXe noHecTu [lapTHep 4yepes
MOXXITMBI nepeboi B HasiBHOCTI abo
dyHKuUioHyBaHHI nnatcopmn  Bolt Food Ha
OyOb-SIKMX MPUCTPOSIX.



12.3. Bolt is not liable for any indirect damage or
loss of profit, unless caused intentionally or due to
gross negligence.

12.4. The Partner shall indemnify, defend and hold
Bolt harmless from and against any and all claims,
suits, actions or administrative proceedings,
demands, losses, damages, costs, and expenses of
whatsoever nature, including attorney’s fees and
expenses in respect of or resulting from the
performance of the services by the Partner under
the General Terms.

12.5. The Partner shall indemnify to Bolt all extra
costs that Bolt incurred due to the Partner
breaching its obligations under the Agreement (e.g.
and not limited to the costs of having the Courier
return to the Partner before delivery of the Order to
the Client, to retrieve Goods that the Partner initially
failed to include in the Order).

12.6. The Partner is liable for the loss, theft of or
any damage to the rented tablet provided by Bolt.

12.7. If the Client files a claim due to the breach of
the Sales Agreement, the Partner shall release Bolt
from all liability regarding the claim. In case the
delivery services are provided by the Partner, the
same applies to any claims due to the breach of the
Delivery Agreement.

12.8. If provided so in the Partner Specific
Conditions, the Partner shall procure that during the
term of the Agreement, it has a liability insurance in
place for any liability towards its customers related
to the Goods.

12.9. In case the delivery services are provided by
the Partner, the Partner is solely liable for the
performance of the Delivery Agreement and for any
claims presented under the Delivery Agreement.
Bolt is not liable for any failure or non-conformity of
performing the Delivery Agreement and assumes
no liability for any traffic violations or accidents
sustained during the performance of the Delivery
Agreement.

12.10. The Partner shall indemnify and hold Bolt
harmless from and against any and all claims and
liabilities, costs, and expenses (including the
reasonable fees of attorneys and other

12.3. Bolt He Hece BignosiganbHOCTI 3a
OyOb-Sknu  HenpsAMuiA  36utok  abo  BTpaTty
npubyTKy, SKWO Le He CMPUYNHEHO HABMMWCHO
abo yepes rpyOy HegbanicTb.

12.4. lapTHep BigWKOOOBYE 30MUTKM I 3axuLLaE

Bolt Big BCcix npeTeHsin, no3oBiB abo
agMiHiCTpaTMBHMX  po3rnsagis, BWUMOr,  BTpaT,
30uTKiB, BUTpar Oyab-akoro XapakTtepy,

BKIHOYAO4M roHOpapy afBoKaTiB Ta BUTpaTU sKi
BUHVKNM B pe3ynbraTi HagaHHA  NOChyr,
NPOMNOHYBaHHI A0 npogaxy Tosapis [lapTHepom
BignoBigHO 0o 3aranbHUX YMOB.

12.5. MapTHep BigwkogoBye Bolt Bci gogatkosi
BUTpaTn, aKi Bolt 3a3HaB y 3B'A3Ky 3 NOPYLLUEHHAM
MapTHepom cBOiXx 3060B'A3aHb 3a  Yrogotw
(Hanpuknag, He oOMeXyluuCb BUTpaTamu Ha
onnaty nosepHeHHsA Kyp'epa go lNapTHepa ansd
poctaBkm 3amoBrieHHst KrieHTy, Ha oTpumaHHSA
ToBapy, skui NMapTHep crnovaTky He BKMOYUB A0
3aMOBMEHHS).

12.6. MNapTHep Hece BiANOBIAanbHICTL 3a BTpATY,
Kpagbkky abo Byab-Ky Likody Ha opeHOoBaHOMY

nnaHLweTi, HagaHomy Bolt.

12.7. Axwo KnieHT npen'siBNsie npeTeHsiio y

3B'A3KY 3 NopyLUEeHHAM [orosopy
kynisni-npogaxy, [MapTtHep 3BinbHse Bolt Big
BiANOBiJanbHOCTI 3a npeTeHsieln. Y Bunagky,

SIKLLO MOCMyrv AOCTaBkU Hapae MapTHep, Te came
cTocyeTbcsl  Oyab-sikMX  MpeTeHsih  yepes
NopYyLUEHHS Yroam Npo NocTaBsky.

12.8. Axwo ue nepenbadeHo CneuianbHUMK
ymoBamu [lapTHepa, To [lapTHep 3060B'A3aHun
3abe3neunTy, Wob npoTsarom TepMiHy Aii YMOBU y
HbOro Byno cTpaxyBaHHSA BigNOBIAANbHOCTI Nepeq
cBoiMu KnieHTamu, noe'si3aHoi 3 ToBapamu.

12.9. Y Bunagky, 4€KWO MOCNYrn [OCTaBKU
HapaTbcs MapTHepom, MNMapTHep Hece BUKITHOYHY
BiANOBIgaNbHICTb 3a BMKOHaHHA Yrogn npo
OOCTaBKy Ta 3a Oyab-aki NpeTeHsii, npen'aBneHi
BignosigHo go [orosopy npo goctaeky. Bolt He
Hece BignosiganbHOCTI 3a Byab-Aki NOPYLLEHHSN
abo HeBIONOBIOHICTL BMKOHAHHA Yrogu npo
OOCTaBKy i He Hece BiAMnoBiganbHOCTI 3a Oyab-AKi
MOPYLLUEHHS MNpaBwuil  OOPOXHLOrO pyxy abo
HelwacH BUMNagkW, KK cranucd nig  4ac
BUKOHaHHS [1oroBopy nNpo A0CTaBKY.

12.10. MNapTHep BigLwkogoBye Ta yTpumye Bolt Big
OyOb-sIKMx npeTeHsii i 3000B'A3aHb Ta BUTpaT
(BKMOYauM  PO3yMHI rOHOpapw afBoOKaTiB Ta
iHLWKX cnewianicTiB), sIKi BUHUKaOTb BHacNigok (i)



professionals) which result from or arise out of (i)
the use of the Partner’'s name, trade mark or any
other materials (including the photos of Goods) by
Bolt in accordance with Section 9; or (ii) breach by
the Partner of any representation, warranty,
covenant or obligation contained in this Agreement.

13. MISCELLANEOUS

13.3. If there is a conflict between the Partner
Specific Conditions, Special Terms, the General
Terms, Schedules, or any other document
incorporated by reference into the Agreement, then
precedence shall be given first to the Partner
Specific Conditions, second to the Special Terms,
third to the General Terms, fourth to the Schedules
and fifth to any other document incorporated by
reference into the Agreement.

13.4. Bolt reserves the right to update the General
Terms anytime, by uploading the revised version on
their webpage. Bolt will notify the Partner of any
changes at least a 15 days in advance.lf the
Partner does not agree to the updated General
Terms, it should discontinue the use of the Bolt
Platform not later than the revised version of the
General Terms enters into force and provide Bolt a
termination notice effective on the day the revised
version of the General Terms enters into force. If
the Partner submits additional Goods to the Bolt
Food Platform during the notice period referred to
above or signs new addendums to the Agreement,
it shall be considered clear affirmative action to
waive notice period.

13.5. The Partner may not assign any of the rights
or obligations under the Agreement either in whole
or in part.

13.6. The Agreement and any rights or claims
arising out of or in connection with the Sales
Agreement shall be governed by the substantive
law of Ukraine. If the respective dispute resulting
from the Agreement or the Delivery Agreement
could not be settled by negotiations, then the
dispute will be finally solved in Kyiv, Ukraine.

14. RANKING

BUKOPUCTaHHS iMeHi [apTHepa abo BWHWMKalOTb
BHacnigok (i) BMKOpuCTaHHS imMeHi [lapTHepa,
ToproBa Mapka abo Oygb-aki iHWi maTepianu
(Bkntovatoum dotorpadpii Toeapy) komnaHieto Bolt
BignoBigHO [0 po3giny 9; abo (i) nopyleHHs
MapTHepom Oyab-sikuX 3asiB, rapaHTii, ymoB abo
3000B'A3aHb, LLIO0 MICTATbLCA B Uil Yrog,.

13. NPUKIHLEBI MONOXEHHA

13.3. Y BMNagKy BUHUKHEHHS CyrnepeyHOCTen Mix
CneuianbH1UmMmn ymoBamu MapTHepa,
CneuiansHuMmn ymoBamu, 3aranbsHMMyU yMoOBamMu,
Mpadhikamm abo Oyab-aKMmu iHLWMK
OOKYMEHTaMW, BKIYEHMMWU OO0 YroAau LUMISIXOM
NMOCUITaHHS, NepeBaxHy cuny MawTb CneuianbHi
ymoBu [lapTHepa, gpyry — CneuianbHi ymMoBW,
TpeTio - 3aranbHi yMOBK, 4eTBepTy - [padikn Ta
n'aty - Oyab-siKMA HWWA OOKYMEHT, BKIHOYEHWN
00 YMOBW LUMISAXOM MOCUMaHHS.

13.4. Bolt 3anuwae 3a coboto NpaBo OHOBNIOBATH
3aranbHi ymoBu B Byab-SKMI Yac, 3aBaHTaXyun
OHOBMEHY BepcCilo Ha cBol BebCTOpiHKY. Bolt
nosigoMuTb [MapTHepa npo Oydb-Siki 3MiHUM He
MeHLWe HiX 3a 15 gHiB 0o X BHECEHHS. AKLLIO
[MapTHep He 3rodeH 3 OHOBREHMMMW 3aranbHUMKU
YMoBamu, BiH NOBMHEH NPUMUHUTU BUKOPUCTAHHS
Mnatpopmmn Bolt Food He nisHiwe, Hix
nepernsHyta Bepcis 3aranbHuMX ymoOB Habyge
YMHHOCTI, | HagatM Bolt nosigomneHHs npo
NPUNUHEHHS, sike HabyBae YMHHOCTI B AE€Hb, KON
nepernsHyta Bepcisa 3aranbHux ymoB HabyBae
YMHHOCTI. Akwo [lapTHep nogae [oAaTKOBI
Toeapn Ha nnatgopmy Bolt Food npotarom
3a3Ha4YeHoro BuLLE Mepiogy MNOoBiAOMIIEHHSA abo
nianucye HoBi OOMOBHEHHS [0 Yroaw, ue
BBaXXKaAE€TbCA YiTKOKO MO3UTUBHOKW A€o  ans
BiAMOBW BiZ TEPMiHY NOBILOMIIEHHS.

13.5. [llapTHep He mMae npaBa nepegaBaTu
Oyob-siki npaBa abo 3000B'A3aHHA 32 Uieto
Yrogoro noBHiCTO abo 4acTKOBO.

13.6. Yroga Ta Oyab-iki npaBa 4M BMMOTWY, LIO
BUHMKaOTL 3 [oroBopy kynieni-npogaxy abo
noB'A3aHi 3 UMM, pPEerynioTbcd  HOpMamu
martepianbHOro npaesa Ykpainu. Axwo
Bi4MOBIgHWI Cip, WO BUNAMBAaE 3 Luen Yrogm abo
[loroBopy nocTtaBku, He MOxe OyTu BMpiLLEHWUN
LUSISIXOM MneperoBopiB, TO cnip 6yae BupilleHo B
Kuesi, YkpaiHa.

14. PEUTUHI



14.1. Main parameters of the ranking are outlined in
section 5.3 of these General Terms. The main
parameters are applied on the Bolt Food Platform in
the following order (listed from the most important
to the least important one):

14.1.1. Availability of the Partner. If an Order
cannot be placed, this decreases the likelihood of
such a Partner being relevant for the Client. If Client
is able to place only a pickup Order, Bolt assumes
that the Partner is less likely to be relevant for the
Client compared to another Partner in case of
whom the Order can be delivered by the Courier.

14.1.2. Delivery fee for the Client. The cheaper
the delivery, the more likely the Partner is relevant
for the Client.

14.1.3. ETA of the Order. Bolt prioritises faster
Partners over slower Partners.

14.1.4. Frequency of use of Partner’s services. If
Client has placed an Order with the Partner several
times, the Partner is more likely to appear in the
first place of the ranking for this Client.

14.1.5. Ratings. The higher the rating of the
Partner, the more likely the Partner will be placed
on the first place of the ranking.

14.1.6. New Partners. New Partners temporarily
get a higher position on the Bolt Food Platform.

14.2. Bolt Food Platform is at its own discretion
entitled to create temporary rankings that may be
based on such parameters as distance from the
Client, existence of the menu campaigns or
newness of the Partner on the Bolt Food Platform.
The visibility of Partner on the Bolt Food Platform
may increase, should the Partner cover the costs of
the Order or the delivery fee.

15. ACCESS TO DATA

15.1. In addition to personal data referred to in
Schedule 2 of these General Terms the Bolt Food
Platform has access to certain data of its Clients,
such as:

14.1. OcHOBHI napameTpu PeruTUHry BUKNaaeHi B
posgini 5.3 umx 3aranbHux YymoB. OCHOBHI
napameTpu 3actocoByloTbecs o0 lNnatdopmu Bolt
Food y Takomy nopsaky (nepeniyeni Big
HaNBaXNMBILLOro A0 HaMEHLL BaXKINMBOTO):

14.11. HasBHicTb MapTHepa. Axwo
3amoBreHHa He Moxe 6yTn po3smileHo, ue
3MEeHLUYye MMOBIpHICTL BUBOpY Takoro lMapTHepa
KnieHtom. Akwo KnieHT mMoxe po3micTuTu nuiie
3amMoBNeHH Ha  CaMOBUBE3EHHS, Bolt
npunyckae, wo lNaptHepa 6yae meHLwe Bnbupartu
KnieHT nopiBHAHO 3 iHWMM [lapTHepoM, SKLWO
3amoBneHHs Mmoxe Oyt goctaeneHo Kyp’epom.

14.1.2. Nnata 3a poctaBky Aana KnieHta. Yum
JeuleBlla gocTaBka, TUM MMOBIpHiwe lMapTHepa
Bnbepe KnieHT.

14.1.3. TepmiH poctaBkM 3amoBneHHs. Bolt
BigJae nepesary LWBWAWWM NapTHepam nepes
NOBIMBHILLNMU.

14.1.4. Yactotra BuMKOpuUcCTaHHA [lapTHepa.
Axkwo KnieHT pobus 3amoeneHHs y lMapTHepa
Kinbka pasiB, [lapTHep, LwBMAOWeE 3a BCe,
ONWHUTBCS Ha nepLioMy Micli PevuTuHry Ans
uboro KnieHra.

14.1.5. PentunHru. Yum Buwle pentuHr MapTtHepa,
TMM Oinblle waHcis, wo MapTHep noTpanutb Ha
nepLie Micue penTuHry.

14.1.6. Hosi [MaptHepu. Hosi
TMYaACOBO  OTPUMYKOTb  BULLY
nnatcopmi Bolt Food.

MapTHepwu
nocagy Ha

14.2. Mnatdopma Bolt Food Ha BnacHun poscya
Ma€ NpaBO CTBOPHOBATU TUMYACOBI PEUTUHIU, AKi
MOXyTb 0OasyBaTuca Ha Takux napameTpax, §K
BigaaneHictb Big KnieHTa, HasBHICTb KamnaHin y
MeHio abo HoBu3Ha NapTHepa Ha nnatdopmi Bolt
Food. lNMomiTHicTb MapTHepa Ha nnatdopmi Bolt
Food wmoxe 36inblwmntucsa, skwo [MapTHep
nokpueae BUTpaTn Ha 3amoBrieHHs abo MNnaty 3a
HocTtaBky.

15. A4OCTYN OO OAHUX

15.1. Ha popatok A0 NepCoHanbHUX AaHuX,
3as3HaveHnx y [opatky 2 umx 3aranbHux yMmOB,
Mnatgopma Bolt Food mae goctyn oo neBHUX
naHnx cBoix KnieHTiB, Takmx sik:



15.1.1. Clients’ Orders and contents of the Orders;

15.1.2. Clients’ visits of various screens on the Bolt
Food Platform;

15.1.3. Clients’ text queries on search bar;

15.1.4. Clients’
comments.

ratings of the Partners and

15.2. Bolt Food Platform shares certain data
generated through the provision of services by the
Bolt Food Platform or submitted to the Bolt Food
Platform for the purposes of provision of services
with the Partners. Such data includes, for example,
aggregate sales data via weekly reports and data
on ratings provided by the Clients.

SCHEDULE 1
SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

1. Accepting Orders

1.1. When the Client has placed an Order, the
Partner ensures that the confirmation of said Order
will be decided within five minutes from receiving
the Order notification, except where Order
auto-acceptance function is enabled, in which case
all Orders will be automatically accepted by the
Partner.

1.2. In the event that the Partner cannot provide the
Goods as it was requested in the Order, the Partner
will not confirm the Order in the Bolt Food Platform.
In case an Order has been accepted by a Partner, it
shall notify Bolt thereof through Bolt Food Platform,
for Order to be cancelled.

1.3. If the Partner has run out of a certain Goods,
the Partner shall mark that Goods as unavailable in
the Bolt Food Platform as soon as reasonably
possible, but in any event within 10 minutes from
discovering the lack of that Goods.

15.1.1. 3amMoBneHHs KnientiB Ta  3micT

3aMoBneHb;

15.1.2. BigsigyBaHHA KnieHTamu pi3HuUX ekpaHiB
Ha NnaTtdgopwmi Bolt Food;

15.1.3. TekcToBi 3anuTu KnieHTiB y paaKy noLuyky;

15.1.4. KnieHTCbKi
KOMeHTapi.

ouiHkm  [MapTHepiB Ta

15.2. lnatdopma Bolt Food nowwuptoe neBHi
OaHi, oTpuMaHi B pesynbrati HafjaHHa nocnyr
nnatcopmoto  Bolt Food abo nepepaHi Ha
nnatcopmy Bolt Food ans uinen HagaHHs nocnyr
MapTHepam. Taki gaHi BkNOYalTb, Hanpuknag,
CYKYMHi JaHi Npo npodaxi yepes WOTWXHEBI 3BiTK
Ta AaHi Npo penTuHIrn, HagaHi KnieHtamu.

OOMOATOK 1
BMMOI' OO PIBHA OBCITYITOBYBAHHA

Lli Bummorm npo piBeHb 0OcCnyroByBaHHA €
HeBIO'EMHOI0 YacTUHOK Yroau i NOLWMPIOTLCSA Ha
fisanbHicTe  lMapTHepa B HagaHHi  nocnyr 3
BUIOTOBMEHHS ToBapy.

1. MNpunmaHHA 3amoBneHb

1.1. Konu KnieHT odopmmnB 3amoBneHHs,
MapTHep rapaHTye, o pilLeHHSs npo
nigTBepakeHHa 3amoBrneHHs Oyge NpUAHATO
NpOTAroM  M'ATM  XBUIWH  MiCAsi  OTPUMAHHS

NoBiAOMITEHHS MNP0 3aMOBIIEHHS, 38 BUKITIOYEHHSM
BMMNAaAKiB, KONMW BKMtoYeHa (PyHKLiS aBTOMaTUYHOro
NPUAHATTA 3aMOBMEHHsl, i B LbOMY BUMaAKy

MapTHepomM aBTOMaTU4HO MPUNMAKOTLCA  BCI
3amoBreHHs.

1.2. Y pasi, sgkwo [laptHep He MoOxe
3abesneuntn ToBap, sSkun Oyno 3amMOBIEHO,

MapTHep He niaTBepaXye 3aMOBIEHHS Ha
nnatcopmi Bolt Food. Akwo 3amoBneHHs 6yno
npunHATO lNapTHepoM, BiH Mae nonepeguTtu Bolt

npo ue 4epes nnatpopmy Bolt Food anga
CKacyBaHHS 3aMOBMEHHS.
1.3. Axwo y [NapTHepa 3akiHUMBCA NEBHUN

Toeap, [MapTHep MOBWHEH 3a3Ha4YUTW, LIO OaHWN
ToBap € HegocTynHuM Ha nnatdopmi Bolt Food
sikoMora LBwugwe, ane B Oygb-aKOMy BUNagky



2. Preparing of Orders

2.1. The Partner ensures that the Goods are
prepared, handled and stored in accordance with all
requirements arising from applicable law at all times
up to and including the time of delivery of the
ordered Goods to the Client or handing-over Goods
directly to a Client in case of a Client self pick-up
service. The Partner’s obligation to comply with all
applicable law requirements includes (without
limitation) all rules and regulations governing the
time, temperature or other methods required for
food hygiene and safety in case the Goods contain
food and compliance with any additional rules
applicable to handling and sale of controlled Goods
under the local laws.

2.2. The Partner ensures that all Orders will be
prepared within the preset time-frame indicated for
each Order on the Bolt Food Platform. The Order
shall be ready to be picked up by the Courier or by
the Client no earlier than within the last 5 minutes of
the Goods preparation time frame. If the Partner
has not marked the Order as “Accepted” within 5
minutes, Bolt has the right to cancel the Order
unilaterally and compensate the Order Price to the
Client. In case of self pick-up by the Client, the
Partner has to mark the Order “Picked-up” once the
Order has been picked-up and the Client has paid
for the Order (if applicable).

3. Delivery of Orders

3.1. In case the delivery services are provided by
the Partner, the Partner marks the Order as “Picked
Up” once the Order has been picked up by the
Partner’'s employee and/or contractor for the
delivery.

3.2. After handing over the possession of the Order
to the Client by the Partner’s employee and/or
contractor, the Partner marks the Order as
“Delivered” on the Bolt Food Platform.

3.3. If the Client fails to take possession of the
Order (does not pick up the phone, does not
answer the door, etc), the Partner’'s employee

npotarom 10 XBUMWH NicNga BUSABMAEHHS BIACYTHOCTI
uboro Tosapy.

2. MiaproroBka 3amMoBrneHb

2.1. MapTHep 3abesnevye Te, wWo ToBap
rotyetbcs, 0b0pobnsetbcss Ta  36epiraeTbes
BiQMOBIAHO OO BCiX BUMOTI, L0 BUMIIMBAOTb i3
YMHHOIO 3aKOHOAABCTBa, Y Oyab-AKMI Yac, ax [o
Yyacy JoCTaBku 3amoBrieHoro Toapy KnieHTy abo
nepenaHHs ToeapiB 6e3nocepegHbo KrieHTy vy
BMMNagKax CaMOCTIMHOro oTpumaHHs KnieHTom.
O6os'a3ok [lapTHepa BWKOHYBaTWM BCi BUMOMU
YMHHOTO 3aKOHYy BKMw4yawTb B cebe (6es
obMexeHb) yCi npaBuna Ta HOPMMU, L0 PEryroTb
yac, TemMnepaTypy 4u iHWi metogun, HeobxigHi aAns
ririeHn Ta ©e3neknm xap4vyoBux ToBapiB, a TaKOX
AoTpumaHHsa Oyab-aKMX OO04ATKOBMX MpaBur, Lo
3aCTOCOBYHOTbCA [0 MOBOMXEHHS i3 Ta npogaxy
TOBapiB, NPOAaX SKMX OOMEXYETbCS Bi4NOBIAHO
00 MicLLeBOro 3akoHo4aBCTBa.

2.2. MapTHep rapaHTye, WO BCi 3aMOBNEHHS
OyayTb roToBi B YCTAHOBMEHiI CTPOKW, 3asHayeHi
ans KoxHoro 3amoBneHHs Ha nnatdgopmi Bolt
Food. 3amoBneHHs mae ©OyTM rotoBe [Ao
npuimanHs Kyp'epom abo KnieHTOM He paHile,
HiXK  MNpOTAroM OCTaHHIX 5 XxBUNMH  Yacy
npurotysaHHa ToBapy. Akwo MNapTHep npoTsrom 5

XBUIIMH  He  HagaB  3aMOBMEHHW  cTaTyc
"MpuiiHaTo", Bolt mae npaBo  ckacyBaTtu
3aMOBMNeHHA B OOHOCTOPOHHLOMY MOPSIAKY i

KomneHcyBatu KnieHTy BapTicTb 3aMOBreHHd. Y
BUMNaAKy CaMOCTIMHOMO OTPUMaHHA 3aMOBMEHHS
KnieHtom, lNapTHep mMae no3Hauntu 3aMOBREHHS
Ak «OTpumaHe» €K Tinbku 3amoBneHHs ©Oyno
oTpumaHe Ta  KnieHT  3gilcHMTb  onnaty
3aMOBIEHHS (SIKLLIO TaKe 3aCTOCOBYETHCS).

3. locTtaBKa 3aMOBIeHb

3.1. Y pasi, gSKWwo nocnyru [JOCTaBkM Hanae
MaptHep, [MapTHep no3Hayae 3amoBMEHHS $K
«3abpaHo» nicna TOoro, sk 3amoBrieHHs ©Oyno
3abpaHo npauiBHUKOM MaptHepa  Ta/abo
NigpPsSAHVKOM ANst 4OCTaBKW.

3.2. llicna nepepadi y BOMOAIHHSA 3aMOBMEHHS
KnieHty  npauiBHukom  Ta/abo  nigpsgHMKOM
MapTtHepa, [MapTHep no3Havyae 3aMOBMEHHSA £K
«[docTtaBneHo» Ha Mnatdopmi Bolt Food.

3.3. Akwo KnieHT He 3aBonogie 3aMOBMNEHHsIM (He
Oepe TpyOKy, He BigKpuBae [ABepi TOLLO),
npauieHuk NapTHepa Ta/abo nigpsoHUK NOBMHEH
3B’asatuca 3 KnieHToM 3a Homepom TenedoHy,



and/or contractor has to contact the Client on the
phone number indicated on the Bolt Food Platform
on at least 3 separate occasions and stay with the
Order at the Drop-Off Location during a 10 minute
time frame. If the Client is still unavailable and
unable to take possession of the Order, the Partner
will contact Bolt’s customer service in order to
authorise Bolt to cancel the delivery and fully
charge the Client for the delivery, as well as to
receive further advice regarding the Order.

BkadaHuMM Ha lMnatdopmi Bolt Food Ha npuHaimMHi
3 okpemi Bumagku Ta  3anuwarucsa i3
3amoBneHHaM y Micui Bugadi npotarom 10
XBUNUH. Akwo KnieHT Bce we HeaoCTYMnHWA i He
MOXe oTpumaTu 3amMoBneHHs, MapTtHep
3B’SHKETbCS 3i Cyx00K nmigTpuMKKM KnieHTiB Bolt,
wob ynosHoBaxuTKn Bolt ckacyBaTu gocTtaBky Ta
MOBHICTIO CTArHYTM 3 KnieHTa nnaty 3a J4ocTaBky, a
TaKOX OTpMMaTW OOAATKOBY KOHCYNbTaluil LoAo
3aMOBMEHHS.



SCHEDULE 2
DATA PROCESSING AGREEMENT

This Data Processing Agreement is an integral part
to the Agreement and shall apply to all relations that
are formed between Bolt and the Partner in the
course of using the Bolt Food Platform and relate to
processing of the personal data.

PART 1
Background information:

A. In the course of performance of the Agreement
and use of the Bolt Food Platform, Bolt will perform
as the data processor and Partner as the
sub-processor of personal data. The controller of
personal data will be Bolt Operations OU. In
providing the services to Bolt pursuant to the terms
of this agreement, the Partner shall process
personal data only to the extent necessary to
provide the services in accordance with both the
terms of the Agreement and this DPA and the
instructions of the processor (Bolt) or controller
(Bolt Operations OU) (either given directly by the
controller or through the processor). In case of a
conflict between the Agreement and the Data
Processing Agreement with regard to the
processing of personal data, the Data Processing
Agreement shall prevail and apply.

1. GENERAL PROVISIONS AND DEFINITIONS

1.1. The terms used in this Data Processing
Agreement are used in the meaning given to them
in the Agreement or in the meaning given to them in
Article 4 of the General Data Protection Regulation
(EU) 2016/679 of the European Parliament and of
the Council (hereinafter the GDPR). The term “data
subject” shall mean the identified or identifiable
natural person who uses Bolt Food Platform and to
whom the personal data shared relates.

1.2. In the meaning of GDPR, Bolt will act as the
processor and the Partner as the sub-processor
with regard to the personal data processed.

2. GENERAL OBLIGATIONS OF PARTNER

AOOOATOK 2
YrogA rnpPo O6POBKY NEPCOHAIIbHUX
AAHNX

Lls Yrogpa npo o6poOky nepcoHanbHUX [aHuUX €
HEeBI €EMHOI0 YaCTUHOW YroAuM Ta MOLUMPIOETHCA Ha
BCi BiOHOCWMHW, 4Ki cknagalTbecss Mk Bolt Ta
MapTHepoMm nig Yac BMKOpUCTaHHA nnatdgopmm Bolt
Food Ta crtocyoTbcsi 0OpoGKM nepcoHanbHMX
OaHunX.

YACTUHA 1
DogBigkoBa iHcopmauis:

A. B xoai BUMKOHaHHA Yroan Npo AOCTaBKY i
BUKOpUCTaHHA nnatdopmmn  Bolt Food, Bolt
OiATMME 9K po3nopsaHMK NEpPCOHANbHUX AaHKX, a
MapTHep K cybpo3nopsgHMK  NepcoHanbHUX
AaHux. KoHTponepom nepcoHanbHux gaHux dyae
Bolt Operations OU. Hapawuu nocnyru Bolt
BignoBigHo go ymoB uiei Yroan, [lapTtHep
00pobnsie nepcoHanbHi AaHi nuwe B Tin Mipi, sika
HeobxigHa OnNs HagaHHA MNocnyr BiAMOBIAHO 00
ymMoB Yrogn Ta uiei Yrogum npo 00pobky
nepcoHanbHNX OaHuX Ta IHCTPYKLin
po3nopsagHuka nepcoHanbHux AdaHux (Bolt) abo
koHTponepa (Bolt Operations OU) (HapgaeTbes
GesnocepeqHbO  KOHTporiepom  abo  4epes
pO3MnopsgHNKa NepcoHanbHUX AaHux). Y BUNaaky
BYHUKHEHHST KOHPMIKTY MiXK Yrooo Npo JOCTaBKY
i Yrogoto npo obpobKy nepcoHanbHUX OaHuX B
KOHTEKCTi  0O6pobGKM  nepcoHanbHUX  AaHuX,
nepeBaxHy cuiy Mae Yroga npo o06pobky
nepcoHanbHUX JaHWX.

1. 3ATAJIbHI NOJNIOXXEHHA TA BU3HAYEHHA
TEPMIHIB

1.1. TepMiHW, $Ki BMKOPUCTOBYIOTLCA B Ui
Yrogi npo o0OpobKy nepcoHamnbHUX —AaHuX,
BMKOPUCTOBYIOTLCA Y BU3HAYeHi, HagaHux iM B
Yropi, abo B 3Ha4eHHi, HagaHux iM B cTaTTi 4
3aranbHOro pernameHTy npo 3axucT LaHux
€sponencekoro naprnameHty i Pagn (€C)
2016/679 (pani - PernameHT). TepMmiH "cy06'ekT
AaHux" o3Havae igeHTudikoBaHy abo BU3HAYEHY
¢i3anyHy 0coby, WO BUKOPUCTOBYE Mnatdopmy
Bolt Food i pgo skoro BigHOCATbCA HagaHi
nepcoHanbHi gaHi.

1.2. Y posymiHHi PernameHTy, Bolt gistume sk
pPO3nopsaHUK NepcoHanbHUX AaHux a MNMapTHep sk
CyOpo3nopAgHUK MepCoHanbHUX AaHWX  LWOAOo
06pobreHnx NnepcoHanbHNX AaHWX.

2. 3ArAllbHI OBOB'A3KN NMAPTHEPA



2.1. The Partner shall process personal data only in
accordance with the applicable law, the terms and
conditions of the Agreement and the terms and
conditions of this Data Processing Agreement.

2.2. The Partner shall not process personal data
outside the European Economic Area, except
Ukraine.

2.3. The Partner agrees to process personal data
received from Bolt only in accordance with the data
processing principles described in Part 2 herein and
only for the purposes described in Part 3 herein,
unless the data subject has given an explicit written
consent. For the avoidance of doubt, the Partner
may not use the data subject's personal data for
marketing purposes, unless the data subject has
given his explicit and written consent.

2.4. The Partner shall ensure the full confidentiality
of the personal data received from Bolt. The Partner
shall ensure that access to the personal data
received from Bolt shall be given to only those
representatives of the Partner who require it strictly
in relation to the performance of their work duties
and that all such representatives are subject to a
confidentiality obligation.

2.5. The Partner shall ensure the security of
personal data for the purposes of protecting
personal data from accidental or unauthorised
processing, disclosure or destruction. The Partner
shall inter alia procure that no physical or other
copies are made of the data provided to the Partner
through the Bolt Food Platform.

2.6. Upon the termination of the Agreement, Partner
shall delete or destroy all personal data received
from Bolt, incl. all (backup) copies of the personal
data in the possession of Partner that is received
from Bolt, unless (i) otherwise required under
applicable laws or (ii) data subject has authorised
Partner by giving his explicit consent to further
processing and retention of personal data. If the
Partner retains personal data, Bolt and controller
must be informed about that in written form bringing
out the legal basis and reason for its retention.

2.1. NapTHep 06pobnse nepcoHanbHi AaHi TiNbku
BiAMOBIAHO A0 YMHHOrO 3aKOHO4ABCTBa, yMOBaMu
Yrogn i nonoxeHHAMU uiei Yrogn npo o6pobky
MepCcoHanbHNX AaHuX.

2.2. TlaptHep He Mae npaBa 06pobnATU
nepcoHanbHi OaHi 3a Mexamu EBpOoNnencbKol
€KOHOMIYHOT 30HK, OKPIiM K Ha TepuTopii YKpaiHu.

2.3. TaptHep 3000B'A3yeTbcad  0OpobNSATU
nepcoHanbHi gaHi, oTpumaHi Big Bolt, Tinbku
BiANOBIAHO 4O NPMHLMNIB 06POBKM NEepcoHanbHNX
JaHuX, onncaHuMM B YacTuHi 2 uiei Yrogwn, i
TiNbKM ONS Uinen, onucaHux B 4YacTuHiI 3 Uiel
Yrogn, 3a BUHATKOM BWMAAKiB, Konu cyO'ekT
nepcoHanbHMX JaHuX HagaB CBOIO
6e3nocepegHl0 MUCbMOBY 3rogy Ha 06pobKy
nepcoHanbHMX QOaHux. 3 MEeTOH YHUKHEHHS
Henopo3ymiHb, [lapTHep He Mae npaBa
BMKOPMUCTOBYBATM MepcoHarnbHi gaHi cyb'ekTta
OaHNX B MapKeTUHIOBMX UINSAX, SKWO TinbKn
Ccy0'eKT nepcoHanbHUX [daHMX HagaB CBOK
6esnocepeHi0 MMCbMOBY 3rogy Ha 06pobky
nepcoHanbHUX gaHuX.

2.4. MapTHep 3abesnevye NOBHY
KOHIOEHUINHICTL 0COBUCTUX AaHUX, OTPUMAHUX
Big Bolt. MapTHep 3abesneuvye, wob goctyn Oo

oTpumaHux Big Bolt nepcoHanbHMX AaHuX
HagaBaBcst TiNbKK MM npeacTaBHUKaM
MapTHepa, ski MalTb NOTpedy B LbOMY Nule B
3B'A3KY 3 BWKOHaHHAM  CBOIX  MOCagoBUX
060B'sAI3KIB, i abM Ha BCiX Takux NpencTaBHUKIB
noLumptoBanocs 3000B'A3aHHSA npo

HepO3ronoLLeHHs Takoi iHpopmaui.

2.5. MapTHep 3abe3neyye 6e3neky NnepcoHanbHUX
AaHMX B LiNaX 3axXuCTy NepcoHanbHUX AaHuX Big
BMMAAKoBOi abo HecaHKUioHOBaHOi 06pobKw,
poO3ronoleHHa  abo  3HuWeHHsl.  [lapTHep
3000B'A3aHMI, 30Kpema, 3abe3neunTy, LWOO HisKi
disnyHi abo iHwWi konii gaHux, HagaHux MNapTHepy
Yyepes nnatdopmy Bolt Food, He BigbyBanuce.

2.6. Tlicna posipeaHHsa porosopy [lapTHep
Bnaande abo 3Hullye BCi nepcoHanbHi  AaHi,
oTpumaHi Big Bolt, B ToMy uncni BCi (pesepBHi)
Komii mepcoHanbHUX AaHWX, WO 3HaxXoOAaTbCA B
po3nopamkeHHi MapTHepa, aki oTpumaHi Big Bolt,
sakwo (i) iHWe He BMMaraeTbCsl BIigMOBIgHO OO
UMHHOrO 3akoHogaBcTBa abo (i) SAkwo cyO'ekT
nepcoHanbHUX OaHunX HagaB CBOIO
GesnocepegHio 3rogy Ha noganblly OOpOOKy i
30epexeHHs nepcoHanbHUX paHux [lapTHepom.
Axkwo MapTtHep 36epirae ocobucti aaHi, Bolt Ta
KOHTpOriep NOBWUHHI ByTy NoiHopmoBaHi Npo e



2.7. If Partner uses (sub)processors, Partner shall
assume full liability for the (sub)processor’s
actions.

2.8. Partner shall make available to the controller
and/or processor all information reasonably
necessary to demonstrate compliance with its
processing obligations under this DPA and allow for
and contribute to audits and inspections.

3. RIGHTS OF THE DATA SUBJECTS

3.1. Both Parties shall ensure that personal data
processing procedures carried out by each are
lawful.

3.2. The Partner shall guarantee that while
processing the personal data, all the data subjects’
rights according to the GDPR are guaranteed to the
data subjects, including but not limited to the
following rights:

3.2.1. the right of access under GDPR Article 15,

3.2.2. the right to rectification under GDPR Article
16,

3.2.3. the right to erasure (“right to be forgotten”)
under GDPR Atrticle 17,

3.2.4. the right to restriction of processing under
GDPR Atrticle 18;

3.2.5. the right to data portability under GDPR
Article 20.

4. PERSONAL DATA BREACHES

4.1. In case of a (suspected) personal data breach
related to the personal data received from Bolt or
an incident that is likely to escalate into a personal
data breach, the Partner shall immediately notify
Bolt thereof.

4.2. The Partner shall send the notification to Bolt
immediately, but no later than within 24 hours of
learning about the data breach.

y nuMcbMoBiA hopMmi, Ae BUKNaZarTbCcs MNpaBoBi
nigcTaeu Ta NnpuymnHa ix 36epiraHHs.

2.7. HAxkwo [MaptHep BukopuctoBye (cy6)
po3nopsigHukiB, To MNapTHep Gepe Ha cebe NoBHY
BignoBiganbHICTb 3a Aii (cy6) po3nopsiaHKKIB.

2.8. TNapTHep NOBMHEH HadaBaTW KOHTponepy
Ta/abo po3nopsaHMKY MepCOoHanbHUX LAHUX BCHO
HeoOXigHy iHpopmauito, Wwob npogeMoHCTpyBaTh
BiAMOBIOHICTL  CBOIM  3000B'A3aHHAM  LLOAO
00pOo0OKN NepcoHanbHUX AaHKX BiAMNoOBiAHO A0 Uiei
Yroaun, a TakoxX OO3BONUTU Ta CNpUATU ayanuTy Ta
nepesipkam.

3. NPABA CYB'EKTIB TMEPCOHAIbHUX
OAHUX

3.1. ObnaBi CTOPOHN MOBWHHI 3abe3neunTtn, abu
npoueaypy 3 obpobKkn NepcoHanbHUX AaHuX, K

30iNCHIOTbCA KOXHOIO  3i  CTOpiH, ©6ynu
3aKOHHMUMN,
3.2. TapTHep rapaHTye, WO npu 0OpobUi

nepcoHanbHUX fAaHux cyb'ekTiB, rapaHTylTbCA
BCi npaeBa cyb6'ekTiB gaHux BiANOBIAHO A0
PernameHTy, BKMtoyaumn, ane He obMexXyH4uchb,
TakMMK NpaBamu:

3.2.1. npaBo pgocTtyny BignoeigHo o crarTi 15
PernameHty,

3.2.2. npaBO Ha BuWMpaBsreHHs BIANOBIOHO [0
cTatTi 16 PernameHTy,

3.2.3. npaBo Ha BuganeHHa ( "npaBo OyTu
3abyTnm") BignosigHo fo ctatTi 17 PernameHTy,

3.24. npaBo Ha OOMEXEHHS
BignoBsiaHo Ao ctatti 18 PernameHTy;

nepepoodku

3.2.5. npaBO Ha NepeHeceHHst JaHUX BiANOBIAHO
o ctatTi 20 PernameHTy.

4, NOPYLWEHHA NEPCOHAIIbHNX OAHUX

4.1. Y pasi (nigo3pwn) NopyLUEHHS NepcoHanbHUX
OaHuX, MoB'A3aHMX 3 oTpuMmaHumu Big Bolt
nepcoHanbHUMKU AaHuMKu abo iHUMAOEHTY, SKWR
MOXe NepepocTU B MOPYLUEHHA NEPCOHAarbHUX
paHux, [lapTHep HeranWHO nNpo uUe NOBigOMNSsE
Bolt.

4.2. TMaptHep 3000B'A3aHMA HeramHo, ane He
nisHilwe HbKk npotarom 24 roguH 3 MOMEHTY
OTPUMaHHS iHpopMauii  Mpo  MOPYLUEHHS



4.3. The notification

privacy@bolt.eu.

shall be sent to

5. LIABILITY AND COMPENSATION FOR
DAMAGE

5.1. Partner shall assume full liability and indemnify
and hold harmless Bolt for any and all liability,
damage, administrative fines or any other claims
created for Bolt or which any person submits
against Bolt with regard to the Partner’s violation of
the Data Processing Agreement or requirements of
the applicable law.

5.2. In case of a violation of any term of the Data
Processing Agreement or a requirement under the
applicable law, the Partner shall compensate Bolt in
full for any damage caused directly or indirectly by
the violation, including legal expenses associated
with the violation.

5.3. The Partner shall immediately notify Bolt if any
claim or administrative fine is submitted against the
Partner in relation to the Data Processing
Agreement. The notification shall be sent to

privacy@bolt.eu.

6. FINAL PROVISIONS

6.1. The Data Processing Agreement shall be valid
during the term of the Agreement.

6.2. The Data Processing Agreement shall be

governed by the laws of the Republic of Estonia.
PART 2

Data processing principles:

1. Purpose limitation: Personal data may be

processed and used only for purposes described in

Part 3.

2. Data quality and proportionality: Personal data

must be accurate, adequate, relevant and, where
necessary, kept up to date.

3. Transparency: Data subjects must be provided
with information about their collected personal data

nepcoHanbHUX AaHUX BiAnpaBWMTU NOBIOOMIEHHS
Bolt.

4.3. MNosigoMneHHsA NOBUHHI ByTW HanpasneHi Ha
privacy@bolt.eu.

5. BIANOBIAAJNBHICTb |
BIAWKOAYBAHHA 3BUTKIB

5.1. TlaptHep Gepe Ha cebe  noOBHYy
BignoBiganbHicTb i 3axuwiae Bolt Big Oyab-siknx

BignoBiganbHOCTi, 30UTKIB, agMiHICTpaTUBHUX
wrpacdie abo Oyab-SKMX iHWWX NPETEH3IN,
ctBopeHnx ana  Bolt  abo  npep'seneHux

Oyab-gkoto  ocoboro go Bolt B 3B'a3ky 3
nopyLweHHam [laptHepom Yrogn npo o6pobky
NepcoHanbHUX AaHMx abo BUMOr  YMHHOrO
3aKOHOOABCTBA.

5.2. Y pasi nopyweHHs 6yab-akoi 3 MONoXeHb
Yrogn npo oOpobKy nepcoHanbHUX AaHux abo
BMMOI  YMHHOrO  3akoHogaBcTBa, [lapTHep
3000B'A3yeTbCA MOBHICTIO  BigwkogysaTn Bolt
Oyab-ski 36uTkKM, NpssiMo abo MoGiYHO 3anodisHy
MOPYLUEHHSM,  BKIOYaw4M CygoBi  BMTpaTy,
NOB'A3aHi 3 MOPYLUEHHSIM.

5.3. TlaptHep HeramHo noBigomnse Bolt npo
Oyob-aki  npeTeHsito abo  agMiHICTpPaTUBHMWN
wrpad, wo npeg'asnawTeca Ao [laptHepa y
3B'A3KY i3 [oroBopom npo 00pobkKy
nepcoHanbHMX faHuX. [1OBiAOMNEHHS MNOBUHHI
OyTun HanpaeneHi Ha privacy@bolt.eu.

6. MPUKIHLIEBI MONOXEHHA

6.1. Yroga npo obpobKy nepcoHanbHUX OaHuX
Jie npoTaroM TepMiHy aii Yrogu.

6.2. Yroga npo obpobky nepcoHanbHUX OaHuX

perynoeTbCs 3aKOHOOaBCTBOM EcToHCbKOI
Pecny6niku.
YACTUHA 2
MpuHUMNKN 06POBKM JaHUX:
1. O6mexeHHsa meTn: OcobucTi AaHi MOXYTb

06pobrATNCA Ta BMKOPWUCTOBYBATUCA NULIE ANS
uinen, onucaHux y YactuHi 3.

2. AkicTb Ta  NPONOPUINHICTE  AaHUX:
MepcoHanbHi gaHi  MOBUHHI  ByTU  TOYHUMMW,
aflekBaTHUMMI, akTyanbHMMMK Ta, 3a HEObXigHOCTI,
OHOBMNIOBATUCH.

3. Mpo3sopictb: Cyb'ekTaMm paHuMX MOBUHHA
OyTM HagaHa iHdopmauis npo ix  3ibpaHi


mailto:privacy@bolt.eu
mailto:privacy@bolt.eu

to ensure fair processing (information about the
purposes of processing and transfer).

4. Security and confidentiality: Technical and
organisational security measures must be taken by
the data controller that are appropriate to the risks,
such as against accidental or unlawful destruction,
unauthorised disclosure or access.

5. Rights of access, rectification, deletion and
objection:The data subjects must be provided with
the personal information about them that the data
controller holds. Data subjects must be able to have
the personal information about them rectified,
amended, or deleted where it is inaccurate or
processed against these principles.

PART 3
1. Data subjects
Natural persons using the Bolt Food Platform
(Clients) and natural persons providing the delivery
service (Couriers).
2. Purpose of data processing
Enabling the data subjects to use the Bolt Food
Platform for ordering Goods from Partner(s) (data
importers) and arranging the delivery of the Order
using Couriers.

3. Categories of personal data

Following data disclosed by the data subject via
Bolt Food Platform:

3.1. The Client’s first name and the initial of last
name;

3.2. The Client’s phone number;

3.3. The Client's Order and information related to
the Order (special requests regarding ordered
Goods, etc);

3.4. The Courier’s first name and initial of last
name;

3.5. The Courier’s phone number.

4. Processing period

nepcoHansHi naHi ans 3abe3nevyeHHs
cnpasegnueoi 06pobku (iHpopmauis npo uini
0bpobku Ta nepeaavi).

4. besneka Ta KOHIAEHUINHICTb: TexHiyHi
Ta opraHi3auinHi 3axogu 0e3neku MOBUHHI OyTh
BXWUTi KOHTpONepoM [faHux, SKi BignosigawTb
pu3nkaMm, Hanpuknag, npoTU BMNAOKOBOIMO 4
HE3aKOHHOrO  3HULLEHHSl, HeCaHKLioOHOBaHOro
PO3KPUTTS YM JOCTYY.

5. MpaBa gocTtyny, BUMNpPaBneHHs, 3MiHa Ta
BuaaneHHs: Cyb6'ekTam [aHuMX MOBUMHHA OyTu
HagaHa ocobucta iHdopmauia npo HUX, Ky
36epirae koHTponep pgaHux. Cy6'ekTn [paHux
NOBWHHI MaTtu MOXINUBICTb BUNPaBNATH,
3MiHIOBaTU 4 BMAansaTM ocobucty iHdopmauito
NMpo HWX, SIKLLO BOHA HeTo4YHa abo obpobreHa 3
MOPYLUEHHAMM LMX NPUHLMMIB.

YACTUHA 3
1. Cy6'eKkTn gaHux
di3nyHi ocobu, ski BUKOPMUCTOBYHOTL Mnatcdopmu
Bolt Food (KnieHTn) Ta disnyHi ocobu, ski
HagatoTb nocnyry goctasku (Kyp'epn).
2. Meta 06po6KM gaHux
HapaHHs Cy0'ektam JaHnx MO>XMNBOCTI
BUKopuctoByBatn nnatgopmy Bolt Food ans

3amoBrneHHs Toeapy y MapTHepa(iB) (imnopTtepis
AaHuUX) Ta JOCTaBKM 3aMOBMEHHS 3a AOMOMOrOH

Kyp'epis
3. KaTeropii nepcoHanbHMX gaHunx

HacTynHi gaHi, po3kpuTi cy6'ekTOM gaHuX Yepes
nnatcopmy Bolt Food:

3.1. Im'a KnieHTa Ta iHibianu npissuwa;

3.2. Homep TenedoHy KnieHra;
3.3. 3amoeneHHss KnieHTa Ta iHopmauis, Lwo
cTocyeTbCsl  3aMoOBneHHA (cneuianbHi  3anuTm

LoAo 3amoBrieHoro ToBapy TOLLO);

3.4. IM'a Ta iHiuiann npizsuwa Kyp'epa;

3.5. Homep TenedoHy Kyp'epa.

4. MNepion o6pobku



The data importer (Partner) agrees to delete or
destroy the personal data about each data subject
received from the data exporter (Bolt) within one
month after the fulfiiment of each Order, unless the
data subject has separately authorized by giving its
explicit consent to the data importer (Partner) to
further processing.

5. Recipients

Personal data is made available via Bolt Food
Platform to the Couriers.

6. Sensitive data

No sensitive personal data is transferred.

Imnoptep  gaHux  (MapTHep) norogxyeTbes
B/aanuTn abo 3HULWMTK nepcoHarnbHi gaHi npo
KOXHoro  cyb'ekta  gaHuX, OTpuUMaHi  Big
ekcrioptepa pgaHux (Bolt) npotsrom ogHoro
MicALUSA nicns BMKOHAHHS KOXHOro 3aMOBMEHHS,
AKWO Cyb'eKT nepcoHanbHWX AaHuX He Hadas
okpemy 3rogy iMnopTtepy AaHux ([apTHepy) Ha
noganbLuy obpooky.

5. OnepxyBaui

Ocobucti paHi HapatTbes  Kyp'epam  yepes
nnatdgopmy Bolt Food.

6. KoHdrigeHuinHi aaHi

KogHi  KoHpigeHuinHi  ocobucti  gaHi  He
nepegarTbCA.



SCHEDULE 3
REQUIREMENTS FOR PROVIDING DELIVERY
SERVICE

This Schedule applies only in case the Partner
wants to offer its own delivery services to the Client
for the delivery of the Goods and the Client enters
into a Delivery Agreement directly with the Partner.
This Schedule is an integral part of the agreement
and the General Terms pertaining thereto. All
capitalised terms have the same meaning as given
to them in the General Terms.

1. Requirements for the person providing the
delivery service on behalf of the Partner

1.1. The person is at least 18 years of age.

1.2. The person shall not provide the delivery
service while he/she is carrying an illness which is
likely to spread and that he/she is aware of. The
person is and will at all times during the provision of
the delivery service be medically fit to operate the
means of delivery of the person's choosing. Bolt
has the right to request the submission of a health
certificate from the person and/or the Partner at any
time.

1.3. The person may not provide the delivery
service while under the influence of alcohol or
drugs.

1.4. The Partner shall ensure that its employees
and/or contractors who are providing the delivery
service on behalf of the Partner shall attend,
training(s), pass appropriate exam(s) and maintain
all licences, permits, registrations and approvals
required for the lawful provision of service(s)
pursuant to Delivery Agreements under the
applicable law.

2. Requirements for the provision of delivery
service

2.1. If under the applicable law, the person
providing the delivery service on behalf of the
Partner needs to be registered as service provider,
entrepreneur or as a similar entity for taxation or
other purposes, the person has to comply with
relevant requirements for the entire period of
providing the delivery service through the Bolt Food
Platform.

2.2. The person providing the delivery service on
behalf of the Partner will not engage in reckless

AOOATOK 3
BUMOI' 0O HAOAHHA nocnyr AOCTABKU

Llem [opaTok 3acTOCOBYETbLCSA JfiMwe B TOMY
BUMNaAKy, SKWwo [lapTHep xoye 3anponoHyBaTu
KnieHTy BnacHi nocnyru JocCTaBku AN OOCTaBKU
ToBapy i KnieHT yknagae [orosip [JocTaBku
6e3nocepegHbo 3 [MapTHepom. Len [Hdopatok €
HEeBIQ'EMHOI0 YaCTUHOK [J0roBopy Ta 3aranbHuX
YMOB, WO A0 HbOMO BIiAHOCATbCSA. YCi TepMiHWu,
HanuMcaHi 3 BENWKOi niTepu, MawTb Te came
3Ha4YeHHs, ke HagaHo iM y 3aranbHuMX yMOBax.

1. Bumorm pgo ocobu, fika Hagae nocnyry
AocTaBKu Big imeHi MNMapTHepa

1.1. Bik ocobu He meHwe 18 poki..

1.2. Ocoba He nMOBMHHA HagaeaTu MOCAYrK
OOCTaBKM, MOKM BOHa MEpeHOCUTb XBOPOOY, ska
MOXe nowmpuTucs i npo aky T Bigomo. [Mig vac
HaJaHHSA MocnyrM no gocTtasui ocoba € i 3aBxan
Oyoe npugatHow 3a CTaHOM 340poB’d, Wwob
KopucTtyBatuca 3acobamu [ocTaBkuM 3a BUOOPOM
ocobu. Bolt mae npaso B Byab-skui Yac Bumaratm
HaJaHHS OOBIOKM MpO CTaH 300poB’s Big ocobwu
Ta/abo MapTHepa.

1.3. Ocoba He MOXe HagaBaTW MOCNYrM OOCTaBKM
B CTaHi  ankoroflbHoro abo  HapKOTMYHOro
CM’AHIHHSA.

1.4. TMapTHep rapaHTye, WO KNOro npauiBHUKK
Ta/abo  nigpsgHWKM,  SKi - HagawTb  MOCHyru
AoctaBku Big iMeHi [MapTHepa, BiABioyBaTUMYTb
HaBYaHHS, cKrnagaTMMyTb BignoBigHWIA(i) icnutu(un)
Ta 3b6epiratoTb yci niueHsii, peecTpauii Ta [o3Bonu,
Ta [o3Bonn, HeobXxigHi Ans 3aKOHHOrO HagaHHSA
nocnyr 3rigHo 3 Yrogamu npo AOCTaBKy BignoBigHO
00 YMHHOTO 3aKOHO4ABCTBA.

2. BuMoru oo HagaHHA nocnyru 4ocTaBku

2.1. AKwo BigNoBiAHO OO YMHHOrO 3aKOHOAABCTBA
ocoba, sika Hagae nocnyrn OOCTaBKU Big iMeHi
MapTHepa, Mae ©OyTM 3apeecTpoBaHa  $K
nocrtavanbHUK nocnyr, nianpuemeub abo
aHanoriyHa ocoba Ans onodaTKyBaHHSl YK iHLUMX
Linen, ocoba NOBWHHA BiAMNOBiOATK BiANOBIAHUM
BMMOraMm MpOTArOM YCbOro nepiogy HagaHHA
nocnyru gocraeku yepes Nnatgpopmy Bolt Food.

2.2. Ocoba, saka Hagae nocnyry 4OCTaBKM Bif iIMEHi
MapTHepa, He 6yge BpaBaTucs OO HeobayHol



behaviour while driving, including by driving
unsafely, operating a vehicle that is unsafe to drive,
permitting an unauthorised third party to
accompany the person in the vehicle while
providing the delivery service.

2.3. The thermo-bags used for the delivery of food
must be clean and in good order. If a vehicle is
used for the delivery, the vehicle must also be clean
and in good order.

2.4. The person providing the delivery service on
behalf of the Partner shall make certain before each
delivery of food that the thermo-bag is clean and is
used in a manner that ensures food and health
safety and prevents the contamination of food. The
person shall clean the thermo-bag as frequently as
necessary with a cloth or swab to ensure that the
thermo-bag is clean when delivering the Order
which contains food.

2.5. The person providing the delivery service on
behalf of the Partner shall clean the thermo-bag
using only such products and in such manner that
does not cause contamination of food or pose a risk
to human health. Cleaning products and
disinfectants shall be used only pursuant to the
instructions prepared by the producer of such
products.

2.6. The person providing the delivery service on
behalf of the Partner shall ensure that the ordered
food is protected against contamination by way of
remaining the thermo-bag neatly sealed during the
entire delivery process. If something other than food
is delivered in the same vehicle, the person shall
ensure that the food is sufficiently separated in the
thermo-bag to prevent contamination.

2.7. The person providing the delivery service on
behalf of the Partner shall ensure to deliver the
Order to the Client at latest within 1 hour after the
Goods has been prepared by the Partner.

2.8. The person providing the delivery service on
behalf of the Partner shall not keep the thermo-bag
in direct sunlight or other extreme conditions.

2.9. In case the thermo-bag is damaged, or the
internal insulation is torn, the person providing the
delivery service on behalf of the Partner must
replace the thermo-bag.

noBefiHKW nif 4Yac KepyBaHHS TPAHCMNOPTHUM
3acobom, y TOMYy 4ucni LWnisxoMm HebesnevyHoro
KepyBaHHSA TPaHCMOPTHUM 3acobom, A03BONAKYM
CTOPOHHIN TPETI CTOPOHI CynpOoBOAKYBaTH 0COOY
B TpaHCMOPTHOMY 3aco0i nig Yac JOCTaBKM.

2.3. TepMOCyMKW, $Ki BMKOPUCTOBYIOTbCA ANS
OOCTaBKM  Xi, MOBWHHI OyTM umcTuMmn Ta
CnpaBHUMM. Akwo ans OOCTaBKM
BMKOPUCTOBYETLCSA TPAHCMOPTHMI 3acib, BiH Takox
NMOBUHEH BYTU YACTUM i CPaBHUM.

2.4. Ocoba, sika Hagae nocnyrn AoCTaBku Bif iMeHi
MapTHepa, NoBUHHA Nepen KOXHOK JOCTABKOK iXi

nepekoHaTucd, WO TepMOCyMKa 4ucta Ta
BMKOPUCTOBYETHLCS TaKum YMHOM, o6
3abe3neuntn 0Ge3neky XxapyoBUX MNPOAYKTIB i

300poB’ss Ta 3anobirTm 3abpyaHeHHo ixi. Ocoba
MOBUHHA YUCTUTU TEPMOCYMKY TaK 4acTo, siK ue
HeobxigHO, raHdipkoro abo  wWiTkow,  Wob
nepekoHaTucsi, WO TepMocyMKa 4ucTa nig 4ac
AocTaBkn 3aMOBMEHHS, SIKE MICTUTb XKY.

2.5. Ocoba, sika Hagae nocnyry AOCTaBKuM Bif iMeHi
MapTHepa, MNOBMHHA  YUCTUTU  TEPMOCYMKY,
BMKOPUCTOBYIOUM TiflbKW Taki MPOAYKTW i Takum
YMHOM, LLO HE CMPUYMHSE 3aDpyLHEHHS XapyOBMX
NPOAYKTIB Ta HE CTBOPIOE PU3UKY ANSA 340POB’S
nogen. 3acobn Ons uvMWweHHs Ta aesiHdekuii
NMOBWHHI BUKOPUCTOBYBaATUCA TifbKK BiANOBIOHO A0
IHCTPYKLUIN, CKrnageHnx BUPOOHMKOM Taknx 3acobiB.

2.6. Ocoba, sika 3piMCHIOE [OCTaBKy Bif iMeHi
MapTHepa, 3abe3nedye 3axmUCT 3aMOBIEHOI iXi Big
3abpyaHEHHSs], 3anuLialyn TEPMOCYMKY aKypaTHO
3arne4aTaHo MPOTArOM YCbOro NpoLecy AOCTaBKM.
Akwo B TOMYy X  TpaHCMOPTHOMY  3acobi
JOCTaBnsAOTb WOCh iHWe, HiX ka, ocoba NnoBUHHA
nepekoHaTtucs, Wwo Hka byna gocTaTtHbO po3aineHa
B TEPMOCYMKY, 06 3anobirTi 3abpygHEeHHHo.

2.7. Ocoba, sika Hagae Nocnyry AOCTaBKM Bif iMEHi
MapTHepa, 3abesnedyye p[octaBky 3aMOBMEHHS
KnieHTy He nisHiwe 1 roguHu nicns niaroToBKU
Tosapy NapTHepom.

2.8. Ocoba, sika Hagae nocnyry AOCTaBKM Bif iMeHi
MapTHepa, He NoBMHHa 3b6epiraTv TEPMOCYMKY nig,
NPSAMUMU  COHSAYHMMM MPOMEHAMU abo B iHLUMX
eKCTpeMarnbHUX yMOBax.

2.9. Y pasi NOWKOMKEHHS TepMocymMkn abo
po3pMBY  BHYTpPIlIHLOI i3onsuii  ocoba, ska
30iCHI0E JOCTaBKy Bif iMeHi [NapTHepa, NOBUHHA
3aMiHUTN TEPMOCYMKY.



