
Get up and running with Carta
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Introduction
Complete KYC due diligence 

Preview Carta onboarding process

Review FAQ
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Credentials 
Acquisition

Provide access to your LP portal and document storage 
systems, and we’ll gather all the necessary data — or share the 
files with us via Box folder provided by Carta.
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Onboard  
data

 5 business days  

Import investor information onto Carta
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Platform demo
Demo your data live in Carta
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Handoff to 
Fund Admin

Introduce Carta Fund Admin team
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Invite investors 
on Carta

Welcome email sent to investors to log onto Carta

R A I S I N G  F U N D S  o n b oa r d i n g

From meeting your Onboarding Manager to learning how to use the Carta platform, see an overview of your onboarding process. 
For a more detailed look, check out our support guide. 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https://support.carta.com/s/article/kyc-fund-admin-clients
https://carta.com/wp-content/uploads/2023/12/Onboarding-_-Raising-Funds-FAQ.pdf
https://support.carta.com/s/article/fund-admin-implementation-scope-raising

