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Get up and running with Carta

Contact your Onboarding Manager to learn more about the process

The process

1 STEP 1:
Introduction

➔ Complete KYC due diligence
➔ Identify important client deadlines
➔ Preview Carta onboarding process
➔ Review FAQ

2 STEP 2:
Share Credentials

➔ Provide access to your LP portal, document storage, and
accounting systems, and we’ll gather all the necessary data 
– or share the files with us via Box folder provided by Carta.

3 STEP 3:
Onboard Data

➔ After reviewing your documentation, we’ll agree on an 
onboarding timeline based on your fund’s specific needs

➔ Import investor information onto Carta
➔ Onboard historical accounting information

4 STEP 4:
Platform Demo

➔ Demo your data live in Carta

Onboarding to Carta is fast and reliable. From your first meeting with 
your Onboarding Manager to inviting your investors onto the 
platform, we’ll guide you every step of the way. 

For more detail, check out our support guide.

5 STEP 5:
Hand off to Fund Admin

➔ Meet your Carta Fund Admin team

6 STEP 6:
Invite Your Investors

➔ Welcome email sent to your investors, inviting them to log 
into Carta

https://support.carta.com/kb/guide/en/scope-of-services-fund-administration-implementation-naRSFGD8jk/Steps/3725170

