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They say with age comes wisdom. And while we have learned a lot since we sold
our first office chair in 1979, even then we knew that superior craftsmanship and
design are essential ingredients in delivering real value for our customers. All
these years later, those three simple pillars still stand behind our promise of 
exceptional seating with every chair we sell.

DESIGN    CRAFTSMANSHIP   VALUE

Raynor Group. Sit Smarter.

THE RAYNOR GROUP WARRANTY

The Raynor Group warrants to the original purchaser all components for 10 
years with the exception of the upholstery and foam, which will be warranted
for five years.

The Raynor Group warrants to the original purchaser that all parts will be  
free from material defects. The Raynor Group will repair or replace, at its
option, any unaltered components.

The Raynor Group does not warrant any aftermarket hardware that is
installed on the product.

The Raynor Group’s warranty is limited to the normal use of the product in a
forty hour work week and a 275 lb. weight limit unless otherwise noted.

The Raynor Group shall NOT be liable for consequential or incidental
damage arising from any product defect.

The Raynor Group’s warranty is limited to replacement or repair and does
not cover cost of transportation and labor. There are no other warranties
expressed or implied other than those specifically described.

The Raynor Group does not warrant customer’s own material.

The Raynor Group warrants to the original purchaser with proof of purchase
 along with a copy of the receipt.

Arm Pads are warranted for 2 years under normal wear and tear.

Cylinder is warranted for 5 years.
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