1-888-453-0885 American Airlines
Dallas Office

The American Airlines Dallas Office plays a vital role in the airline’s U.S. and global
operations. Dallas—Fort Worth is not just another destination for American — it is the airline’s
largest hub and corporate headquarters base, primarily centered at Dallas/Fort Worth
International Airport (DFW).

Because of this hub structure, most passenger-facing services are handled directly at the airport
rather than through a traditional downtown ticket office.

? American Airlines Dallas Office — Important
Clarification

American Airlines does not operate a public walk-in downtown ticket office in Dallas for
routine bookings.

Instead, in-person services are provided through:

e Airport-based customer service counters at Dallas/Fort Worth International Airport (DFW)
e Official American Airlines reservations and support phone lines
e Digital services via the official website and mobile app

This centralized system allows passengers to receive real-time, flight-specific assistance at the
airport.

- American Airlines Corporate Headquarters — Fort
Worth (Dallas Area)
American Airlines’ global headquarters is located at:

1 Skyview Drive
Fort Worth, Texas 76155
United States

The corporate campus is situated near DFW Airport in the Dallas—Fort Worth metro area.



I\ The headquarters primarily handles executive leadership, corporate governance, investor
relations, and administrative operations — not everyday ticketing services.

<% American Airlines Presence at DFW (Dallas/Fort
Worth)

Dallas/Fort Worth International Airport (DFW) is American Airlines’ largest hub worldwide, with
hundreds of daily departures.

From DFW, American Airlines operates:

e Extensive domestic routes across the United States

e International flights to Europe, Asia, Latin America, Canada, and the Caribbean
e Connections through the oneworld alliance network

e American Eagle regional services

Because of this hub status, DFW offers the widest range of American Airlines passenger
services in the network.

= Passenger Services Available at American Airlines
Dallas (DFW)

At Dallas/Fort Worth International Airport, American provides comprehensive travel-day
assistance:

=: Reservations & Ticketing

e New bookings and fare information
e Ticket reissues and travel date changes
e Same-day confirmed or standby options
e Seat upgrades and class changes

# Check-in & Baggage Services

e Airport check-in counters and kiosks

e Checked baggage drop

e Oversized and special baggage handling

e Assistance for delayed, lost, or damaged baggage



=] Flight Changes & Irregular Operations

e Rebooking during cancellations or delays
e Missed connection assistance

e Alternate flight arrangements

e Travel disruption guidance

Special Assistance

e Wheelchair and mobility services

e Assistance for elderly travelers

e Unaccompanied minor services

e Medical and accessibility coordination

& International Travel Support

e Passport and visa documentation checks
e Travel requirement verification
e International departure assistance

AAdvantage Loyalty Support

e AAdvantage account inquiries
e Mileage accrual and redemption assistance
e Upgrade eligibility and waitlist information

€. American Airlines Dallas Contact & Support Channels

Although there is no downtown ticket office, passengers can reach American Airlines through
official channels:

€2 American Airlines Customer Service (U.S.)

e 24/7 reservations and support assistance
e Flight changes and refund processing
e Baggage inquiries

€ Official Website

e Online booking and reservation management
e Seat selection and upgrades
e Flight status tracking



e Online check-in (available 24 hours before departure)
e AAdvantage account management

@ American Airlines Mobile App

e Mobile boarding passes

e Real-time flight alerts

e Gate change notifications

e Easy access to customer support

#% Other Dallas-Area Airport Information
While DFW is American’s primary hub, limited services may operate from:
e Dallas Love Field (DAL) — primarily served by other carriers

However, full-service American Airlines support remains centralized at DFW.

7 Travel Tips for American Airlines Passengers in Dallas

e Arrive at least 2 hours before domestic departures

e Arrive 3 hours before international departures

e Use online or mobile check-in to save time

e Monitor Texas weather conditions during peak storm seasons

e Take advantage of hub flexibility — alternate flights are often available

«* Summary — American Airlines Dallas Office

e City Walk-In Office: ){ No downtown public ticket office

e Main Service Location: y/ Dallas/Fort Worth International Airport (DFW)

e Headquarters Location: / Fort Worth, Texas

e Hub Status: Largest American Airlines hub globally

e Passenger Services: Full airport-based support

e Best Contact Method: Airport counters for travel-day assistance; phone/online channels for
general support




("4 Why Dallas Matters for American Airlines

Dallas—Fort Worth is both the corporate headquarters region and the largest operational
hub for American Airlines. The airline’s extensive presence at DFW ensures frequent
departures, strong international connectivity, and comprehensive passenger services.
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