
 

 An Equal Opportunity Provider and Employer 

 

          August 29, 2024 
 
 
Mr. Wondale Habtamu    
Deputy Director General for Plant Regulatory     
Plant Health and Regulatory Director General (PHRDG)   
Ministry of Agriculture     
PO Box 62347 
Addis Ababa, Ethiopia  
 
 
Dear Mr. Habtamu,  
 
APHIS is writing to provide PHRDG with our certification decision along with a 
copy of the three closed corrective action requests (CARs) from the Minimum 
Sanitation Protocol for Offshore Geranium Cutting Production audit conducted on 
July 25, 2024, at Florensis Abyssinia (ETOESLUREF202402).  
 
APHIS acknowledges that Florensis Abyssinia addressed the CARs, which were 
resolved, verified by PHRDG, and closed by APHIS on August 19 and 20, 2024 
(see enclosed). For future reference, APHIS requests that the facility manager and 
the PHRDG representative sign Step 1 and Step 2 in the CAR as acknowledgement 
of the proposed corrective action.    
 
Therefore, APHIS is pleased to report that Florensis Abyssinia is compliant with the 
United States Code of Federal Regulations Title 7 §319.37-21 and the Minimum 
Sanitation Protocol for Offshore Geranium Cutting Production and is authorized to 
continue shipping Pelargonium sp. unrooted cuttings to the United States. The 
certification is valid through December 31, 2024.  
 
All shipping documentation must be consistent with the facility information as 
follows:  

• Florensis Abyssinia PLC,  
PO Box 5739  
Addis Ababa, Ethiopia 

 
Since the plants observed during the audit are growing for the 2024-2025 shipping 
season, APHIS may extend the certification until March 1, 2026, if PHRDG 
provides evidence that Florensis Abyssinia has implemented the new Ralstonia 
Exclusion Program (REP) framework requirements by October 1, 2024. Please 
provide the requested information in the attachment by December 1, 2024. Once 
received, APHIS will review and provide a certification decision for the remaining 
2024-2025 shipping season.   
   
  

Animal and Plant 
Health Inspection 
Service (APHIS) 
 
Plant Protection and 
Quarantine (PPQ) 
 
4700 River Road 
Riverdale, MD 20737 
 
Voice: 301-851-2046 
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APHIS appreciates our collaboration with PHRDG’s on this program, and we look 
forward to continuing our relationship. 

Sincerely, 

Ms. Jennifer R. Jones 
Associate Deputy Administrator 
Phytosanitary Issues Management 
Plant Protection and Quarantine 

Enclosures (4) 
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Ethiopian Agricultural Authority visited Florensis ton 8/6/24 to verify that volcanic ash was added to 
the areas where there was exposed soil. EAA supplied images verifying the correction. (see below) 


EAA and APHIS will observe status of potential areas for exposed soil in the greenhouse in future 
audits and inspections. Florensis to observe and correct as needed exposed soil in all USA greenhouses. 
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Image: EAA showing areas of exposed soil covered with volcanic red ash (rock). 
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Ethiopian Agricultural Authority (EAA) completed follow-up on Aug 6th to verify removal of 
weeds in buffer zones. EAA submitting images in their follow-up report.
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Image of Buffer zone  next to greenhouse -Weeds and grasses removed. 
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Revised June 2023 


FACILITY CORRECTIVE ACTION REQUEST      


CAR Number: ___24_CAR_PELA_Florensis Abysinia_03____________________ 


Program Pelargonium Facility Name Florensis Abyssinia 


Audit Type Certification (post suspension) Facility Code/Number ETOESLUFA202402 


Audit Date July 25, 2024 Address Oromia Region, East Shoa Zone, Lume 


Woreda, Ejersa Joro Kebele 


 Country Ethiopia 


Auditor  Facility Representative 


Name Kara Spofford Name Ronald Vijverberg 


Phone +1 240 470 5567 Phone +251 953 458 955 


Email Kara.L.Spofford@usda.gov Email Ronald.Vijverberg@florensis.com 


STEP 1: DESCRIPTION of NON-CONFORMANCE AND OBSERVATIONS 


Non-Conformance Type:             □ critical            □ major              X minor 


Description: 


Growing media treatment records do not always reflect 2 hours for the required total treatment time. 


Reading intervals are recorded at 30-minute intervals for 2 hours, however the final recorded 


treatment time was incorrect. The issue with record keeping does not appear to be insufficient 


treatment time however the staff are not recording treatment times on the log sheet accurately.  
 


 


 


 


Reference to Audit Criteria: Potting Media: Page 12 


Date of CAR: 7/25/2024 


APHIS Signature:       


                                                                                                       Date 


NPPO Signature:                                                                          Date 


Facility Representative Signature:   


                                                                                                       Date 


 


STEP 2: DESCRIPTION OF CORRECTIVE ACTION 


Please submit proposal for corrective action within 7 days of the issuance of this form.   


Immediate Corrective Action Description 


 


Florensis Abyssinia amended their Steam Record template to include a T0 start time for the 


treatment. The facility increased the number of sensor recordings on the recordkeeping template to 


include all ten sensors on the steam beds for 120 minutes.  (Completed by APHIS) 
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Proposed Completion Date: 


 


July 27, 2024 


Long-Term Corrective Action Description 


 


See above.  


 


 


Proposed Completion Date: 


Facility Representative Signature:                                                                                          


 


Date Submitted:  


NPPO Signature                                                                                            


 


Date Reviewed:  


APHIS Signature:  


 


Date Received: 


 


STEP 3: VERIFICATION OF CORRECTIVE ACTION.  


Note: To be completed by APHIS. 


Note: The facility will not be certified/approved until all corrective actions are verified and 


closed. 


 


Immediate Corrective Action 


Corrective Action Documentation is:           X Acceptable         □ Not Acceptable          □ N/A 


Corrective Action is Acceptable?                X Yes                     □ No  


Follow-up Visit Required?                           □ Yes                     X No 


Comments 


Florensis Abyssinia amended their Steam Record template to include a T0 start time for the 


treatment.  They provided several pages of completed growing media treatments showcasing the use 


of the new template. The facility increased the number of sensor recordings on the recordkeeping 


template to include all ten sensors on the steam beds for 120 minutes. This provides a holistic view 


of the steam treatment. All start and stop times were accurate. The NPPO – Ethiopian Agricultural 


Authority inspector provided evidence via NPPO email sharing the results of the steaming 


treatments.  


 


Long-Term Corrective Action 


Corrective Action Documentation is:           X Acceptable         □ Not Acceptable          □ N/A 


Corrective Action is Acceptable?                 X Yes                     □ No  
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Follow-up Visit Required?                            □ Yes                    X No 


Comments 


APHIS and the NPPO will continue to audit steaming records on inspections and audits monitoring 


conformance of steaming records per protocol requirements.  


 


 


CAR Closed                                      X Yes                     □ No 


APHIS Signature:  


 


Date Closed: 


 


Image: Example of one page of the amended steaming record template supplied by the Ethiopian 


Agricultural Authority.  


 







Attachment to the Florensis Abyssinia Certification audit Corrective Action Form for the 
Minimum Sanitation Protocol for Offshore Geranium Cutting Production on July 25, 2024  
 
Further explanations to 24-CAR-Florenis Abyssinia-03 are listed below:  
 


Step 1 -Description 


Florensis was inconsistently recording the times of the steam treatment. Staff did not record the 
time when all 10 sensors initially reached 80°C (T0).  Instead, they started to record the 
temperate 30 minutes after the treatment started (T1). In addition, there were inconsistencies in 
how the staff filled out the steaming record. For example, staff recorded the total steaming time 
(120 min) either from the time the steam was introduced to the beds or from the time when the 
lowest sensor reached 80°C. Total steaming time must be reported from the time all sensors 
initially reach 80°C. The facility stopped injecting steam at 120 minutes but kept records of the 
temperature at 180 minutes and 240 minutes while the growing media was covered with a tarp to 
maintain the temperature. The additional temperature readings showed the growing media was 
maintained above 80°C for over 120 minutes. 


Given that the records were inaccurate, APHIS was unable to get evidence of the appropriate 
treatment application. However, via conversations with the treatment manager, the auditor was 
able to assess that the growing media underwent treatment for at least 120 minutes at 80°C.  





		24_CAR_PELA_Florensis Abysinnia_03_CLOSED

		Attachment to 24-CAR-PELA-FLorensis Abyssinia-03
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New Ralstonia Exclusion Program (REP) requirements to be implemented by October 1, 2024

Please provide the below requested information by December 1, 2024





		New Requirements in the 2024 REP Framework

		Requested Documentation



		6.1.1 Each place of production must have a written pest management plan that covers the REP standards.



		Copy of the Pest Management Plan (PMP) that covers the REP standards.





		6.2.3.1 Places of production must scout plants weekly for signs of wilt.



		Evidence of weekly scouting for signs of wilt.





		6.2.3.2 Places of production must test all suspect or symptomatic plants using PCR in addition to the representative sample tested during weekly scouting.



		Results of PCR, qPCR or RPA tests for all suspected or symptomatic plants from August 1 to October 1, 2024.





		For weekly sampling: 6.2.4.3.1 Sampling must be a stratified random sample of plants from across all production sites in the place of production (see ISPM 31, Section 3.1.3.3 Stratified sampling for further guidance). Producers must do this representative sample in addition to any suspect or symptomatic plants found during routine scouting (see 6.1.1.5).

6.2.4.3.2 Include sufficient plant samples to provide a 95% confidence in detecting a 5% disease incidence within production sites intended for export. The maximum number of samples that will need to be collected and tested per week for any lot size is 59 plants (ISPM 31 Methodologies for Sampling of Consignments; see Table 61, Section 6.2.1.9).



		· Total number of plants across all production sites and total number of plants sampled weekly.  

· After October 1, APHIS will send a letter requesting test results of two separate weeks, randomly selected by APHIS. 





		6.3.1 Water source and treated irrigation water must be tested every six months and prior to the beginning of each new plant production cycle. 



		· Results of water testing every six months and prior to the beginning of each new plant production cycle. Please provide the date of the last water testing.

· Name of the APHIS-approved method (see Appendix 5 of the REP Framework) and name of the NPPO-approved laboratory.





		7.1.3 The Producer must designate an employee as the training manager who is responsible for training all personnel for the topics described in 7.1.3 in the REP Framework. 



		Provide name and contact information of the designated training manager and copy of training material and topics.





		6.2.2.3 Places of production must maintain documentation verifying imported elite stock, grafted stock or certified seed was tested and found free from Rs R3bv2 prior to shipment to the place of production.



		Provide evidence the elite stock received was tested and found free of Rs R3bv2 prior to shipment to the place of production.



		6.2.1.4 Places of production must maintain records of testing procedures, including the name of the test manufacturer, expiration date, and analytical sensitivity for tests other than PCR, qPCR or RPA.

		Provide a copy of testing procedures, including the name of the test manufacturer, expiration date, and analytical sensitivity of tests used for routine testing other than PCR, qPCR, or RPA (e.g. Agdia test).









