CHINH SACH BAO HANH SAN PHAM BAN CHAI DIEN ORAL-B

1. PHAM VI BAO HANH

Ap dung cho san pham ban chai dién Oral-B do Cong ty TNHH Procter & Gamble Viét Nam (“P&G”) nhap khau va
phéan phai tai Viét Nam thong qua céac kénh phan phéi, ban 1 chinh thirc va khong thudc cac trudng hgp loai trir
bao hanh.

Khéng &p dung cho phu kién, bao gom nhung khéng gidi han:
e HOp dung du lich; Gia d& dau ban chai; Cac phu kién di kem khac.
2. THOIPIEM, THOI HAN BAO HANH
Thoi han bao hanh la 1 ndm tinh tir ngay mua hang.
3. NOI DUNG & PHUONG THU'C THU'C HIEN BAO HANH
- Trong thoi han bao hanh, néu san pham thudéc pham vi bao hanh, Cong ty sé:

e Sira chita s&n pham, hodc d6i sdn phdm méi tuong duong, hodc thay thé linh kién bang linh kién c6 thong
s0 ky thuat twong duong. Trong qué trinh san phdm dugc bdo hanh, cong ty co thé cung cép ban chai
danh rang truyén théng Oral B cho ngudi tiéu dung dé sir dung tam thoi.

- D6i vdi sdn pham hoac linh kién dugc doi hoac thay thé:

e Thoihan bdo hanh sé dugc tinh Lai ké tir ngay doi hodc thay thé, cu thé 14 1 nam ké tir ngay déi hoac thay
thé.

4. CACH THU’C YEU CAU BAO HANH

- Ngui tiéu dung c6 thé lién hé truc tiép Hotline 18006935 dé gap nhan vién hd trg hoac gui email qua website
https://consumersupport.pg.com dé yéu cau bao hanh. Ngudi tiéu dung c6 thé duoc yéu ciu cung cap:

e Hoa don mua hang hop 1&; Hinh &nh hodc video thé hién 16i san pham
e Ma san xuat & day than ban chai
5. VAN CHUYEN & CHI PHi

P&G chiu toan bd chi phi stra chita va van chuyén san pham bao hanh tai Viét Nam. P&G sé ti€p nhan va guri lai
san pham bao hanh theo dia chi do Nguoi tiéu dung cung cap. Ngudi tiéu dung khéng can tu gifi san pham va
khodng phat sinh chi phi van chuyén.

6. THO'I GIAN XU’ LY

Thai gian x( ly: trong vong 14 ngay lam viéc. Trudng hop can gia han, Cong ty sé théng b4o bang van ban vé thoi
han va ly do gia han cho ngudi tiéu dung. Thoi gian nay dugc tinh tir khi P&G nhan da théng tin hgp & va khong
tinh vao thoi han bao hanh ctia san pham.

7.CAC TRUONG HOP KHONG PU'Q'C BAO HANH
- B4o hanh khéng ap dung doi vai:
e Trayxudc, hu hdong ngoai quan
e Hao mon tu nhién trong qua trinh s dung
e Huhéngdo tai nan, roi vd, va dap
e Hu hong do bui ban, ngdm nuéc
e San pham bithdo ma, can thiép ky thuat
e S{rdung sai cach hodc khéng tuan thi huéng dan
e S(ra chira bdi don vi khdng dugc Oral-B/P&G Qy quyén
e Khéng bao quan dung cach, bao gdm sac khéng dung huéng dan

e San pham bi chinh stra hodc str dung cho muc dich thuong mai



