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We’re on a mission to simplify later life lending.
In fact, we were built based on the belief
that the usual high street mortgage options
available when you’re 55 and over are limited
and not good enough.
As a specialist lender, we offer a range of
retirement interest-only mortgages. We’ve taken
the time to think about what your customers
may need and the care that they might want
from us throughout the time they have a
relationship with us.
We’ve also made it easier for you by simplifying
our application process, asking as few questions
as possible on our online broker portal. And by
using technology and data to support our
assessment of affordability.
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What are retirement
interest-only mortgages?

Introduced by the Financial
Conduct Authority in March 2018,
retirement interest-only mortgages
are loans for older consumers.
The main difference between these
and a mainstream mortgage is that
the lender will not seek repayment of
the loan until a specified life event
(usually the customer’s death or move
into long term care). At that point the
loan is repaid through the sale of the
property. They are regulated as
standard mortgages and require no
additional permissions from advisers
to sell them.

A critical consideration of a retirement
interest-only mortgage is that
customer must be able to afford the
interest payments both now and in the
future. For joint borrowers, the interest
payments should be affordable after
the death of the first party. Customers
should also be aware that the loan will
need to be repaid in full even if the
price of their house has fallen below
the loan amount.

Customers are increasingly
considering a retirement
interest-only mortgage.
Retirement interest-only mortgages can not
only offer your clients a good solution, but they
also offer you the opportunity to help many
more clients who find themselves considering
mortgage debt in later life.
– Help them to re-mortgage.
The over 55s are facing new
demands as they approach and live For example, it could help those with
an interest-only mortgage which is
through retirement and are looking
coming towards the end of its term,
at a retirement interest-only
and they do not have an adequate
mortgage to help in different ways;
repayment strategy, or those on a
higher interest rate.
– Using the wealth tied up in their
property. Often, your client’s property
is worth more than their pension and
by using a mortgage to release cash,
it could provide the funds your clients
may need in their retirement.
– The desire to gift loved ones
an early inheritance and to see them
benefit from the support. For example,
by helping children or grandchildren
get on to the housing ladder, paying
for their education or even for a big
event such as a wedding. It could also
help them through unexpected and
harder times.
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– Allow them to use a mortgage
to buy a new property.
– It could also provide an
alternative to traditional Lifetime
Mortgages, which before 2018, were
seen as the only option available to
older customers and which many
borrowers were not keen on. Instead,
a retirement interest-only mortgage
may allow your clients to borrow a
higher LTV and by paying the interest
each month, mitigate the impact of
interest roll-up.
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More
options,
more
opportunities
for you
and your
clients.
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Since the regulatory changes in March 2018
introducing retirement interest-only mortgages
(RIOMs), all financial advisers now have the
opportunity to bring the potential benefits
of RIOMs to clients aged 55 or over, who may
wish to take debt into retirement. As RIOMs
are considered a standard mortgage product
they can be sold without the need for enhanced
permissions or qualifications.

Open to all intermediaries who
are able to advise on standard
mortgages, there are a number
of regulatory requirements to
consider when advising on RIOMs;
– Disclosure of any restriction on
other people living in the property,
such as family members or in future,
a new spouse or civil partner.

– Disclosure that using a RIOM to
draw down capital may affect your
client’s tax position and entitlement to
benefits and your client should seek
advice before taking out that mortgage.
Your clients must also be aware that
the loan will need to be repaid in full,
even if the price of their house has
fallen below the loan amount.
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Retirement needs
and attitudes have
changed, and ways
to meet those
needs are changing.
LiveMore offers
a suite of retirement
interest-only
mortgages to help
you help your client.
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Key product highlights.

A wide range of fixed rates:
Short term 5 or 7 year fixed
interest rate options
Longer term 10 year and 20 year
Lifetime fixed rate options
Borrow up to 75% loan to value.
Minimum age at application
55. No maximum age
Maximum loan £1,250,000.
No maximum property value.

Straightforward early repayment
charges (ERCs). Plus we will not
charge an ERC if your client needs
to redeem the loan earlier than
expected due to death of a partner,
or move into long term care.
Any suitable asset or whole of life
product can be used to mitigate
the first death stress test making a
retirement interest-only mortgage
more affordable to your customers.
10% annual repayment
allowance, free of any ERC
6-month payment break
option may be offered upon
request, should your client
find themselves in financial
difficulty due to an unexpected
change in circumstances
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Helen is currently working but intends to retire
in 11 years time. She has a defined benefit
pension that she predicts will provide an
income of £15,000 on top of her state pension.

L IVEM O R E

C O M P E T I TO R

G EN D ER

Female

Female

P R O P ER T Y VA LU E

£300,000

£300,000

C U R R EN T AG E

56

56

R E T I R EM EN T AG E

67

67

R EG I O N

South East

South East

C U R R EN T I N C O M E

£32,808

£32,808

S TAT E P EN S I O N

£8,777

£8,777

D B P EN S I O N

£15,000

£15,000

M A X LOA N AVA I L A B L E

£173,307

£114,000

P R O D U CT

5 year fixed

LT V

58%

Income and Expenditure
assessment.

We’ll consider many types of
income for our assessment
of affordability.
Types of acceptable income are:
– Earned income from employed
or self-employed pre-retirement.
– Pension income, state
and private pension, annuities,
drawdown plans and SIPPs.
– Rental income.
– Savings and investment income.
– Shareholder dividends.

We’ll ask you to evidence income.
Current expenditure will also need
to be evidenced and then we will
project future expenditure, based
on data from the Office of National
Statistics and what you’ve told us.
Affordability will be assessed on
the applicant(s) ability to pay the
mortgage interest payments for
the life of the loan including into
retirement. For joint borrowers,
affordability is assessed on the
lowest income to ensure that
the loan remains affordable on
death of one of the borrowers.

38%

*This comparison is correct as of 1st May 2020
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Leading the market
in customer care.

One of the important things to think about
when recommending a retirement interest-only
product will be the customer care your client
can expect to receive.

This is especially important for
older borrowers as unforeseen
events can happen in someone’s
life and it is important that the
lender offers features that allow
for such life events.
As a lender, we need to ensure that
we constantly think about your client’s
needs and make sure that our culture,
practices and processes result in
good outcomes. That’s why, all our
customers benefit from our customer
care programme. Appropriate and
regular contact is provided to ensure
customers are well and can be offered
support should it be needed.
We use technology to help us with
this process, monitoring material
changes in customer behaviour
without being perceived by clients as
intrusive. And when a customer does
need our support, then we can be
there for them.

Services offered include our payment
break option. If our customers find
themselves in financial difficulty due
to an unexpected change in
circumstances, they may be entitled
upon request to a payment break for
up to 6 months, to allow them a little
breathing space.
At the end of the payment break, the
missed payments can either be paid
as a lump sum payment, or they can
be added to the loan. If added to the
loan, this will mean that their regular
monthly payment will increase.
This high-level of care also includes
our approach to early repayment
charges. Should your client have to
repay the loan earlier than expected
due to the death of their partner,
or move into long term care, then
we will allow them to repay their
mortgage without incurring an early
repayment charge.
LiveMore is changing how later life
lending customer care is defined in
the UK mortgage market.
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Harnessing technology
to give you an easier
application process.
Our application process is
kept simple, so we only ask for
essential information to make
it as easy as possible for you.
However, we know that technology
on its own doesn’t deliver great
service and that’s why we make sure
you have access to key individuals
and decision makers to discuss
the finer details of your case.

How to register
Our registration process
is quick and easy.

Contacts
Broker Sales Support
+44 (0)20 3011 4990
sales@livemorecapital.com
Operations
+44 (0)20 3011 4990
caseupdate@livemorecapital.com

Please visit livemorecapital.com
for further details and go
to register at the top of the
home page.

LiveMore Capital Limited is authorised and regulated by the
Financial Conduct Authority. (Registration number: 820578)
Registered office: 2-4 Exmoor Street, London, England, W10 6BD.
(Registration number: 11630369)
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