
❏ Step by step guide on how to design & style your first email campaign 

❏ Watch this video here 

❏ Step by step guide on how to send your first email campaign

❏ Watch this video here 

❏ Check out this resource to create an Audience in your Mailchimp account 

❏ Check out this video to learn how to import your contact list 

❏ Import Contacts from Another Platform 

❏ Import Contacts from a File 

❏ Click here to log into your new Mailchimp account

❏ Check out this video to learn how to add new users to your account

❏ Watch this video to see how you can monitor your sending/contact limit to avoid 
overage fees

❏ Check out this resource to learn how to authenticate your domain to improve your 
email deliverability 

Welcome to Mailchimp!
Guides and resources to help you get started.

★ Click here to access help guides & tutorials

★ Click here to contact Technical Support via Chat or Email

Account Setup

Send Campaigns

Need Help?

Add + Organize Your Contacts

★ Use Mailchimp to automate and send 
campaigns to subscribers and grow 
your list 

★ Increase subscriber engagement by 
sending the right messaging, to the 
right people, at the right time

Account Goals

➔ New User Orientation Webinar  
(watch webinar here)

➔ Visit Intuit Mailchimp’s Youtube 
Channel here

➔ Getting Started Learning Path here - 
Mailchimp Academy 

Key Resources

https://mailchimp.com//help/design-an-email-new-builder/#:~:text=Edit%20and%20Design-,Design%20an%20Email%20with%20the%20New%20Builder,-Copy%20Article%20URL
https://www.youtube.com/watch?v=BtNncmGsrOU
https://mailchimp.com//help/create-and-send-regular-email/#:~:text=Emails-,Create%20and%20Send%20a%20Regular%20Email,-Copy%20Article%20URL
https://mailchimp.com//help/create-and-send-regular-email/#:~:text=Emails-,Create%20and%20Send%20a%20Regular%20Email,-Copy%20Article%20URL
https://mailchimp.com/help/create-audience/
https://www.youtube.com/watch?v=nnzbpXvPUME
https://mailchimp.com//help/import-contacts-mailchimp/#:~:text=at%20a%20time.-,Import%20email%20contacts%20from%20another%20service,-To%20save%20time
https://mailchimp.com//help/import-contacts-mailchimp/#:~:text=import%20email%20contacts.-,Import%20email%20contacts%20from%20a%20file,-The%20file%20import
https://login.mailchimp.com/
https://www.loom.com/share/cebfc0768ca147a98d25fa79fc553411?sid=f54b921f-ff07-4715-a7d7-2d2174e6246d
https://www.loom.com/share/b23e008425c84146b68735b9078b13ee?sid=0825d220-871d-4340-9f84-3b852fcae1eb
https://www.youtube.com/watch?v=ij1IRtd6DRM
https://mailchimp.com/help/
https://mailchimp.com/help/mailchimp-support-options/#How_to_contact_technical_support
https://www.youtube.com/watch?v=lUrWP3ffO10
https://www.youtube.com/@mailchimp/videos
https://www.mailchimpacademy.com/student/path/2006237-getting-started-with-mailchimp-learning-path?sid_i=0

