ofi

ofi UK Ltd Grievance Monitoring Log

DEFINITIONS:

Update 30/04/2026

wiake [ eal Direct Supplier
Indirect Suplier.
ofi21 7 Johor Corporation Johor Plantation (Kulim) | Various Indirect via third party traders | ISF Feb-24. RR-Report: Mar-24 [ March- 24 in Johor/Kulim. We Investigating / Validating
43 final vers
ofiz1 12 |1ohor Corporation Johor Plantation (Kulim) | Various Indirect via third party traders | ISF Feb-24 RR-Report- Mar2s  [ISF is Y to Johor Corportation, they y " (updates received March 2024). Investigating / Validating
43 final_vers
ofiz1 14 |1ohor Corporation Johor Plantation (Kulim) | Various Indirect via third party traders | ISF Feb-24 Mightyearth.RR-Report- Mar-24 Pl Plantation & Bhd Pl Holdings as listed on their Corp while had v Johor Validating
43 final_vers Corporation. JPG has an NDPE policy and an d supply chain and does from Pl or its subsidiaries. There is Johor Corporation and Pl Holdings Johor C: its
principles. v i Pl lantation 3rd party suppliers and request
(No further 112026).
ofi22 1 Kretam Holding Bhd Syarikat Kretam Mill Kretam Indirect via third party traders | ISF Feb-24 Feb-24 | AStarli Kretam Mill findings in the Report. Investigating / Validating.
clearing & subsequent new
planting.
ofi2z 3 Kretam Holding Bhd Syarikat Kretam Mill Kretam Indirect via third party traders | ISF Feb-24. Mar-24 to 1 regardi s within a land owned by Kretam while the other i Vs land tile. d site visit and dgating / Validating
clearing & subsequent new identified that Kretam's ith an fand clearing and planting. the inital site visi P i it ing an RSPO-
planting. with Masang
After engaging relevant stakeholders and identfying the esponsibl partyfor held with Ived parties on 27th March Both parties agr d clear
boundary markings of their respective lands. They also agreed to carry. planting of i d address the alert area. Kretam will conduct monthly surveillance at the alert area to
monitor prevent i itor thi N at April 2025)
ofi22 a Kretam Holding Bhd Syarikat Kretam Mill Kretam Indirect via third party traders | ISF Feb-24 Startling Alert/Earthworm |Land encroachment with land | Apr-24 ISF Grievance List states: In April 2024, the nsisting of encroaching on Kretam’s land d d to halt further Both parties particip: pping in April i Validating.
dlearing & i 3 patrols to monitor the area and prevent further andit the affected land with native tree species, in consultation with
planting. stakeholders by Q3 2024.(No further updates as at April 2026) .
ofi37 1 Kencana Agri Group/Wilmar PT Loka Indah Lestari Loka Indah Lestari Indirect via third party traders | Fuji Oil Asia Jan-26 hty-Earth-Rapid October [Jan-26 | ofi has confirmed that we no longer procure from . However, supplier confirms to the named tier 1 suppliers and already have a tier 1 supplier made | Investigating / Validating
Response-54 2023 & December 2025 up theif mind to uspend the group and sorting ou the contract. Another ter 1 supplie i til ngagin the group or recovery plan. of awats further eedback. (No further updates a2t arch 2026).
ofi37 2 Kencana Agri Group/Wilmar PT Loka Indah Lestari Loka Indah Lestari Indirect via third party traders | ISF 1an-26 October |Apr26 |ofi ger pi 3 However, off Tier 1 Suppli ing [ jpdates as at March 2026). Investigating / Validating
Response-54 2023 & December 2025
ofi37 3 Kencana Agri Group/Wilmar PT Loka Indah Lestari Loka Indah Lestari Indirect via third party traders | ISF Jan-26 hty-Earth-Rapid October |Apr26 | ofi has confirmed that we no longer procure from . However, off toTier 1 Supplier and are awaiting further feedback. This response came from ISF - ‘Our parent company has Investigating / Validating
Response-54 2023 & December 2025 provided an update regarding the RRR 54. The key detals are outined below:
ur that there were five suppli Ived in this matter (Sakamoto, BASF, VVF, Kao, and P&G).
that four of . BASF, VVF, and P&G) are not recelving supplies from the affected .
Regarding i any (Kao), that the affected mills.”
The investigation is currently ongoing. We will provide you with an update as soon as there is further progress. (No further updates as at April 2026)
ofi38 1 TSH Group 3 3 Fuji Oil Asia Mar-26 Mighty Earth Rapid Clearing for Road Construction | Mar-26 | ofih that we no longer pr . However, ofi have reached outto Tier 1 Suppler and are awaiting further feedback. (No further updates as at March 2026). Investigating / Validating
Seiahtera 55 25x350 m
ofi38 3 TSH Group PtTeguh raders | Fuji Oil Asia Mar-26 Mighty Earth Rapid Response | Clearing for Road Constru Apr-26 | April- response from Supplier was ‘Our be updated once in a quarter. ing will be in July. Meanwhil ree to up log, We received ME. None of th is linked to Fuji Validating
Sejahtera 55 25 %350 m long hain such as China 'gaging our tier 1 suppliers for the case verification and update. Then Received this:  +Based on updates, the land backto
2001:2007. It was et with o acion il 2024, Believed to b regrowth bushes
ing was stopped and pany i HCS.HCV 4 decision.
+Bending HCS/HCV result
ofi38 2 Panca Eka Group PtUniseraya PtUniseraya Indirect via third party traders | Fuji Oil Asia Mar-26 Wighty Earth Rapid R &627haof |Mar26  |ofih that we no long: . However, off Tier 1 Suppl (No further updates as at March 2026). Investigating / Validating
55 plantation development on
peatland inc peatland dranage
canal
ofi38 4 Panca Eka Group Pt Uniseraya PtUniseraya Indirect via third party traders | Fuji Oil Asia Mar-26 Mighty Earth Rapid 627 haof [Apr-26 [ Aeri- response from Supplir was Our grieance s wil nly be updated once n  quate. The next reportng willb n . Meanwhie,please fel free o log. We received from ME. None of th linked to Fuji i Validating
55 plantation development on . We arelinked such as China. \gaging our tier 1 suppliers for the case verification and update. Then received this:  #Based on the latest received updates, the land was initally cleared back to
peatland inc peatland dranage 20012007, £ was eft wth o action uni 2024, Seieved to b regrowth bushes.
canal was stopped and pany .HCV assessment for further consideration and decision.
<Bending HCS/HCV result
ofi38 3 Panca Eka Group PtUniseraya PtUniseraya Indirect via third party traders | Olam Agri Mar-26 Mighty Earth Rapid 627haof [Mar26 | Olam Agrih: lhanhev donot fromthe th 8h their Tier 1 supplier p with any information. (No further updates as at March 2026). Investigating / Validating
55 plantation development on
peatland inc peatland dranage
canal
ofi39 1 KSP Group PtBumi Agro Makmur | PtBonti Permai Jayaraya, Pt Indirect via third party traders | Fuji Oil Asia & Olam | Apr-26 Mighty Earth Rapid h between [Apr-26 | ofi confirms that we no longer pr origins, therefore to the case. However, ofi have reached out to Tier 1 Supplier and are awaiting further feedback. (No further updates as at April 2026) Investigating / Validating
Kalimantan Sanggar Pusaka, & Pt Sinar| Dairy/Agri 56 April 24 & Jan 26
Dinamika Kaouas
ofi39 2 Hardaya Group/CCM Group Pt Hardaya Inti Plantations | Pt Hardaya Inti Plantations. Indirect via third party traders | Fuji Oil Asia & ISF (re | Apr-26 Mighty Earth Rapid Apr26 | ofi conf o longer pr origins, therefore the case. However, ofi have reached out to Tier 1 Supplier and are awaiting further feedback. (No further updates as at April 2026). Investigating / Validating
Biodiesel & other) 56 an 25 & March 26
ofi39 3 Saraswanti Group E Fuji Ol Asia, Olam | Apr-26 Mighty Earth Rapid R Apr26 |ofi nolonger p origins, therefore case. However, ofi have reached out to Tier 1 Supplier and are awaiting further feedback. (No further updates as at April 2026). Investigating / Validating
Makmur Dairy/Agri & ISF (re 56 Nov 2022 & 0ct 2025
Biodiesel & other)
ofizg 4 ABM Group PT Abdi Budi Mulia PtKalimantan Fuji Ol Asia, Olam | Apr-26 Mighty Earth Rapid 4 & February 26 Apr26 |ofi o longer pr origins, therefore case. However, ofi have reached out to Tier 1 Supplier and are awaiting further feedback. (No further updates as at April 2026) Investigating / Validating
Dairy/ Agri & IF (re 56
Biodiesel & other)
ofia0 1 United Plantations United Fuji Ol Asia/ Apr26 Palmoll io High Risk Result | Peat Loss - 2016-2024 927 Ha DCF | Apr-26 | ofi - has requested Tier 1 Supplier to provide further information in relation to Peat Loss h High Risk result on : We can do of oil Validating
Plantations/Jenderata POM Unifuji/isF 77.6% - NDPE Peat Loss 2016- palm on peat soilin our Estates, however, there is no new planting on peat soils. Th I i by our ndependant Sustainabity Report Satement wheeby Brtsh Standards ntttion has performed assurance o
2024 the indcator related up 025 pg 62. The area of peat planted i reported to RSPO is subject to RSPO I Is after November
per RSPO Peat Drainabil upon o y RSPO Peatland Task Force s permitted to undergo the replanting on peat soil.
ofial 1 United Plantations United Plantations United Unifuji & Fuji Oil Asia | Apr-26 Palmoll io High Risk Result | DCF 79.98% 1752 NDPE Peat Loss | Apr26 | ofi- has requested Tier 1 Supplier to provide further information in relation to Peat L within UIE Estate boundaries, sh High Risk result on our analysis platf ppl replanting o of ain on Investigating / Validating
peat soil in our Estates, however, there s no new planting on peat sois. Th i I by our independant Sustainability tish Standard: h the
indcator related up 025 pg 62. The area of peat planted is reported to RSPO Secretariat and is subject to RSPO. I aud Ih Is after November 2018 s subject to thy v
per RSPO Peat Drainability Assessment Procedure (DAP). Only approved drainability Peatland Task Force is permitted to undergo the replanting on peat soils.
ofia2 1 Boustead Plantations Berhad Boustead Estates A lakoff ISF Apr26 Palmoilio High Risk Result | DCF 99.7%, 0. Apr26 o d Tier 1 Supplier to p in relation to High Risk results. Supplier resp “False al outside th is based on CLOSED CASE
Sdn Bhd/Trong POM Estate 20162024 = 2.9Ha Forest Loss garding estate boundary, JRC g digitized the forest using high-resolution satellite imagery'. Note : Trongis no longer in ofi Supply Chain.
ofi43 1 101 Corporation Berhad Perusahaan Bukit Leelau Estate Indirect via third party traders | ISF Apr-26 Palmoil io High Risk Result | Risk Insights Verified Apr-26 | ofi- requested Tier 1 Supplier to provide further information in relation to High Risk results. Supplier response was' However, is not within Validating
Mekassar/Bukit Leelau Deforestation 1812 Ha Verified on official government source data’.
Deforestation 1806 Ha &
Conversion Risk 6183 Ha



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmightyearth.org%2Fwp-content%2Fuploads%2F2024%2F03%2FRR-Report-43_final_vers_b.pdf&data=05%7C02%7Cjulie.sykes%40ofi.com%7C1c8168fa1d3648b2eec908dc6387418d%7C5e007b6c258b4fdeadc18bf8a135885d%7C0%7C0%7C638494681095980033%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=O0kgU8ehIxsf8LQgTeJ5bc8oZR3RY5io%2B5lxpmbmGGM%3D&reserved=0
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmightyearth.org%2Fwp-content%2Fuploads%2F2024%2F03%2FRR-Report-43_final_vers_b.pdf&data=05%7C02%7Cjulie.sykes%40ofi.com%7C1c8168fa1d3648b2eec908dc6387418d%7C5e007b6c258b4fdeadc18bf8a135885d%7C0%7C0%7C638494681095980033%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=O0kgU8ehIxsf8LQgTeJ5bc8oZR3RY5io%2B5lxpmbmGGM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmightyearth.org%2Fwp-content%2Fuploads%2F2024%2F03%2FRR-Report-43_final_vers_b.pdf&data=05%7C02%7Cjulie.sykes%40ofi.com%7C1c8168fa1d3648b2eec908dc6387418d%7C5e007b6c258b4fdeadc18bf8a135885d%7C0%7C0%7C638494681095980033%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=O0kgU8ehIxsf8LQgTeJ5bc8oZR3RY5io%2B5lxpmbmGGM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmightyearth.org%2Fwp-content%2Fuploads%2F2024%2F03%2FRR-Report-43_final_vers_b.pdf&data=05%7C02%7Cjulie.sykes%40ofi.com%7C1c8168fa1d3648b2eec908dc6387418d%7C5e007b6c258b4fdeadc18bf8a135885d%7C0%7C0%7C638494681095980033%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=O0kgU8ehIxsf8LQgTeJ5bc8oZR3RY5io%2B5lxpmbmGGM%3D&reserved=0
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ofidd KLK KLK/Changkat Chermin | Lekir Estate Indirect via third party traders | ISF Apr-26 Palmoilio High Risk Result |Risk relates to peat loss 2016- | Apr-26 | ofi- requested Tier 1 Supplier to provide further information in relation to High Risk results. P “False al | imagery the area was with identified in the Validating
2024 (DCF 90.1%) NDPE Risk - However, the alert loss. In th we only used the forest aligned with EUDR'.
beat 234.1 H
ofids, KLK KLK/Changkat Chermin | Lekir Estate Indirect via third party traders | Fuji Oil Asia & Unifuii | Apr-26 Palmoilio High Risk Result |Risk relates to peat loss 2016 |Apr-26 | ofi- requested Tier 1 Supplier to provide further information in relation to High Risk results. Investigating / Validating
2024 (DCF 90,1%) NDPE Risk -
peat 234.1Ha
ofids Lam Soon Cannery Private Ltd | Dara Lam Soon Merba (Dara L party IsF Apr-26 Palmoilio High Risk Result | Risk Insights Verified Apr-26 | ofi- requested Tier 1 Supplier to provide further information in relation to High Risk results. Supplier resp “False alerts - al falls outside the is based on ' Validating
Deforestation & Conversion Risk
(Industrial Plantation)
ofid7 KLK Jeram Padang Gunong Pertanian Estate Indirect via third party traders | ISF Apr-26 Palmoilio High Risk Result | Risk Insights - Tree Cover Loss | Apr-26 | ofi- requested Tier 1 Supplier to provide further information in relation to High Risk results. Supplier respt *2) As palmoil plotted area for Gunung Pertanian Estate as opposed to RSPO Polygon, some area is not within the concession. | Investigating / Validating
bie done i 1 vs 2014. No more forest. itis replantine.
ofidg Johor Corporation Johor Plantations/ Pasir | Bukit Payung Estate. Indirect via third party traders | Fuji Ol Asia/lSF Apr-26 Palmoilio High Risk Result | EUDR DF Complaint/Pasir Panjang | Apr-26 | ofi- requested Tier 1 Supplier to provide further information in relation to High Risk results. Investigating / Validating
Panjang POM Estate 100% DCF/Bukit Payung
Div 96.24% DCF
Bukit Payung Division 1.61 NDPE
DF (of 0.18%) & 32.06 NDPE Peat
Loss (3.58%)
ofid9 Lam Soon Cannery Private Ltd | Dara Lam Soon/Ladang | Ladang Bebar Estate Indirect via third party traders | ISF Apr-26 Palmoilio High Risk Result | High Risk - Polygon areaEUDR | Apr-26 | ofi- requested Tier 1 Supplier to provide further information in relation to High Risk results. Investigating / Validating
Sungei Merba compliant/EUDR DCF Negligible
Risk. Varified DF (smallholder) &
Conversion Risk (Industrial
Plantation)
ofis0 Boustead Rimba Nili Sdn | Bebar estate, Indirect via third party traders | ISF Apr-26 Palmoilio EUDR DCF 2018& 2019 TCL Apr-26 | ofi- requested Tier 1 Supplier to provide further information in relation to High Risk results. Investigating / Validating
Bhd/Sungai Jernih Negligible Risk
Boustead Plantations Berhad
ofi51 Changkat Chermin POM | subur Estate Indirect via third party traders | Fuji Oil Asia & Unifuji/| Apr-26 Palmoilio High Risk Result | High Risk - EUDR DF / TCL Apr-26 | ofi- requested Tier 1 Supplier to provide further information in relation to High Risk results. Investigating / Validating
IsF 2022/DCF%99.81%  DCF Forest
2.45/NDPE Deforestation 1.61
ofi52 United Plantations Jendarata POM & Ulu Tanarata Estate Indirect via third party traders | Fuji Oil Asia/ Unifuji &| Apr-26 Palmoilio High Risk Result | High Risk - EUDR DF / DCF Apr-26 | ofi- has requested Tier 1 Supplier to provide further information in relation to Peat L h High Risk result on our analysis platform. ~ Supplier resp We can do p ilp / Validating
Bernam Opti IsF 19.37%. NDPE Peat Loss 1864 on peat soil in our Estates, however, there is no peat sois. The fant t soll Sustainabilty Report  British Standards Institution has performed the
indcator related to Peat Development in UP Annual Report 2025 pg 62. The area of peat planted is reported to RSPO is subject to tsolls after November 201 i v
per RSPO Peat Drainability Assessment Procedure (DAP). Only approved drainability the complete Peatland Task Force is permitted to undergo the replanting on peat soils.
ofi53 KLK/Genting SDC Sdn Sungei party I5F Apr26 Palmoilio High Risk Result | High Risk - DCF 94.01%TCL Apr-26 | ofi- requested Tier 1 Supplier to provide further information in relation to High Risk results. Investigating / Validating
item POM identified/NDPE Peat Loss 113.34
ofisa Boustead Plantations Berhad Boustead Rimba Nilai Sdn [ Tabung Tentera - Terengganu Estate | Indirect via third party traders | ISF Apr-26 Palmoilio High Risk Result | High Risk - DCF 99.97% NDPE | Apr-26 - requested Tier 1 Supplier to provide further information in relation to High Risk results. Validating
Bhd/Sungai Jernih Deforestation 0.5
ofiss 101 Corporation Berhad Syarikat Pukin Ladang Pukin Estate Indirect via third party traders | ISF Apr-26 Palmoilio High Risk Result | EUDR DF / 98.6% DCF - Apr-26 - requested Tier 1 Supplier to provide further information in relation to High Risk results. Investigating / Validating
kelapa Sawit/Gomali POM 2016/2017/2019/2020 1.41% DF
Pukin POM
ofi 56 KUK KLK/Jeram Padang POM | Sungei Estate) party I5F Apr-26 High Risk Result awang Estate | Apr-26 i requested Tier 1 Supplier to provide further information in relation to High Risk results. Investigating / Validating
DCF 99.2% & Kemasul Estate
85.26% DCF. Sungei Kawang
NDPE Deforestation 10.37 (2016-
2024 Deforestation 0.79%) &
Kemasul Estate NDPE Peat Loss
ofis7 KUK KLK/Changkat Chermin | Changkat Chermin Estate Indirect via third party traders | Unifuii, Fuji Oil Asia | Apr-26 Palmoilio High Risk Result |99.6% DCF - 0.375% Peat Loss 2016{ Apr-26 | off d Tier 1 Supplier to p information in relation to High Risk results.
204
ofis8 Boustead Plantations Berhad Bousteas Estat party IsF Apr26 Palmoilio High Risk Result | 98.7% DCF - 1.28% DF 2016-2024 | Apr-26 i requested Tier 1 Supplier to provide further information in relation to High Risk results. Note : Trong is no longer in ofi Supply Chain, CLOSED CASE
Sdn Bhd/ Trong POM Rubber Estate)
ofis9 Johor Corporation Johor Plantations Pasir Panjang Estate (inc Bukit Payung | Indirect via third party traders Apr-26 Palmoilio High Risk Result | High Risk - EUDR DF Apr26 |ofi d Tier 1 Supplier to p information in relation to High Risk results. Investigating / Validating

Group/Pasir Panjang POM

Division)

Unifuji, Fuji Oil
AsialISF

Compliant/Pasir Panjang Estate
100% DCF/Bukit Payung Division
96.24% DCF - Bukit Payung
Division 1.61 NDPE DF (DF 0.18) &
32.06 NDPE Peat Loss (3.58%)




