
Your bill explained

Invoice front Invoice back1 Invoice type: This area shows you 
whether your invoice is for gas 
or electricity. 

2 Invoice period: This shows you 
the period for which you’re 
being billed.

3 Total amount: This section shows 
the total amount, if any, that 
will be taken from your bank 
account. 

4 Consumption graph: A visual 
snapshot that will help you keep 
track of your energy usage.

5 Type of read: This section will tell 
you whether your bill is based 
on an estimate or an actual read. 
Help us keep your bills accurate 
by submitting regular meter 
readings.

6 Contact us: Here are our contact 
details. If you have a question 
please let us know and we’ll be 
happy to help. 

7 Your account number: Using 
this number when contacting us 
will help us find your account 
quicker.

8 Emergency contact: In the case 
of a power cut or gas leak 
please ring this number. Your 
distributor is responsible for the 
distribution of electricity and gas 
to your local area.

13 Supply number: This is a unique 
number and is used to identify 
you within the electricity or 
gas system. This is not the same 
as your meter number, which 
appears on your meter.

14 Contract details: In this section 
you can find your contract end 
date and relevant date.

15 Get in touch: Here are all the 
ways you can get in touch with 
us.

16 Committed to customer service: 
We want to provide you with the 
best possible customer service.  
If you have any complaints 
please let us know and we’ll 
work hard to put things right. 

11 Readings: This section lists the 
meter readings that we’ve 
received. Your readings will 
either be actual or estimated 
depending on when you last 
submitted a meter reading.

12 Bill breakdown: This section 
highlights all the charges on this 
bill to give you an overall total 
billing amount. 

 9 Tips: In this section we’ll send 
you useful information to make 
sure being an Opus Energy 
customer is hassle free.

10 Meter serial number: This is  
the serial number for the meter 
that supplies your property.  
This number will match the 
number on your meter. 
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