Shipment of Hazardous Goods

Customer Process

Customers must pre advise DFDS when shipping hazardous goods, which must be at least 24 hrs prior to
departure.

Customers must follow the below process when shipping hazardous goods:
Booked Via Myfreight — Send DFDS Booking Reference
Mannal booking request — Send manual booking request form

Portsmouth /Poole- Jersey
e Atleast 24 hrs prior to scheduled departure time send dangerous goods note(s) and

Complete/authorised Portsmouth Export Hazardous Goods Notification form via e mail to :
jersey.fbookings@dfds.com

e The DFDS team will check the documentation

e Once dangerous goods notes have been checked as correct, our team will confirm that your booking
has been accepted.

Jersey - Portsmouth /Poole

e At least 24 hrs prior to scheduled departure time, send dangerous goods note(s) to
jersey.fbookings@dfds.com

e Once dangerous goods notes have been checked as correct our team will confirm that your booking
has been accepted.

Jersey — St Malo

e Atleast 24 hrs prior to scheduled departure time, send dangerous goods note(s) to
jersey.fbookings@dfds.com

e  Once dangerous goods notes have been checked as correct our team will confirm that your booking
has been accepted.

St Malo - Jersey

e Atleast 24 hrs prior to scheduled departure time, send dangerous goods note(s) to
jersey.fbookings@dfds.com

e Once dangerous goods notes have been checked as correct our team will confirm that your booking
has been accepted.
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