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DFDS supplier  ethics
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2B2 ĮĺĮĵËøĒËÖċá
ħĪę×ĺĪáđáĒĵħęċø×ō
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Vision
2B2 ɸ ambition  is to  be a sustainable  business  with  great  people 
trusted  to  provide  the  most  reliable  services  and  transport  of 
people  and  goods.  We grow  by partnering  and  innovating  with 
industry  peers,  customers  and  suppliers,  and  we seek  to  care  for 
and  develop  our  people  every  day.

Mission
DFDS has  a responsible  and  sustainable  approach  to  procurement. 
We base  our  practices  on the  principles  related  to  human  rights, 
labor,  environment,  and  anti -corruption  in the  United  Nations 
Global  Compact.  We adhere  to  2B2 ɸ code  of  conduct,  national 
and  international  rules.

We aim  for  full  alignment  of  our  procedures  with  the  DFDS 
sustainability  policies  by identifying  areas  where  interventions 
have  the  greatest  potential  to  improve  environmental  and  social 
impact.

Strategy
Group  Procurement  applies  UN Global  Compact  principles  to  all 
internal  activities  in every  step  of  the  procurement  process.  As part 
of  our  approach  to  delivering  on the  Environmental,  Social  and 
Governance  (ESG) agenda,  we are  committed  to:

ɕEnsure suppliers  become  signatories  of  2B2 ɸ supplier  code  of  
conduct

ɕConduct  assessments  when  tendering  with  preference  towards  
partners  engaged  in and  actively  contributing  to  lowering  their  
emissions

ɕMonitor  existing  suppliers  and  take  all  necessary  actions  to 
remediate  possible  violations  of  law  and  principles  throughout 
the  DFDS supply  chain

ɕProactively  engage  with  external  suppliers,  partners  and  internal 
stakeholders  to  continuously  improve  in all  areas  of  the  ESG 
agenda



Dear  partner
A new era  is in the  making  as the  Environmental,  Social,  and 
Governance  (ESG) agenda  moves  corporate  citizenship  to  the 
top  of  our  strategic  priorities.

Ȋ

How we contribute  to  society  and  to  the  collective  good  are  a 
focal  point  in our  actions  and  in our  dialogue  with  stakeholders 
ɭ including  suppliers.

Through  2B2 ɸ sustainable  procurement  program,  we endeavor  to 
work  with  suppliers  who  share  a similar  commitment  to  sustainable 
business  practices.

2B2 ɸ supplier  code  of  conduct  includes  the  values  and  the 
requirements  that  we expect  our  suppliers  to  live  up to  when 
conducting  business  in an  environmentally  responsible,  ethical, 
and  social  way.  Our supplier  code  of  conduct  describes  what 
behaviours  we value,  and  how we expect  suppliers  to  respond  to 
ethical  issues.

As a signatory  to  the  UN Global  Compact,  we base  our  practices 
on the  principles  related  to  human  rights,  labour,  environment,  and 
anti -corruption  in the  United  Nations  Global  Compact.

Sustainable  procurement  is our  way  of  working  together  with  our 
suppliers.  We strive  to  continuously  improve  and  support  suppliers 
throughout  the  journey  to  meet  our  supplier  code  of  conduct 
requirements. By  working together,  we can provide  sustainable 
solutions  and  embed  sustainability  in our  industry.

As a valued  supplier  of  DFDS, I count  on your  commitment  and 
support  for  our  sustainable  procurement  program.  I also  encourage 
you to  go  beyond  regulatory  compliance  and  proactively  adopt 
sustainable  good  practices  which  will  support  us in reaching  higher 
sustainability  standards.

¨õËĒĈōęĺîęĪōęĺĪ×ęĒĵøĒĺáÝĮĺħħęĪĵɋ

¨ęĪÖáĒ,ËĪċĮáĒ
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ɕ2B2 ɸ supplier  code  of  conduct  sets  the  standard  for  our 
supply  chain  to  operate  in accordance  with  business  principles 
expressed by  this code

ɕIt  applies  to  first -tier  suppliers,  parent,  subsidiary,  or affiliate 
entities,  as well  as those  with  whom  they  do  business,  including 
suppliers,  subcontractors,  joint  venture  partners,  and  other  third 
parties.  It  shall  be ĮĺħħċøáĪĮɸ responsibility  to  ensure  that  their 
business  relationships  also  have  processes  to  manage  their 
adverse  impacts  on human  rights,  labour,  environment,  and
anti -corruption

ɕAs DFDS suppliers  are  an  extension  of  our  business,  we may 
cause  adverse  impacts  through  our  purchasing  practices.  DFDS 
expects  all  its  suppliers  to  meet  the  expectations  outlined  in this 
supplier  code  of  conduct
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ɕDFDS expects  suppliers  to  adhere  to  applicable  laws  of  their 
areas  of  operation.  Where  national  laws  provide  for  better  or 
lesser  protection  of  human  and  labour  rights,  environment,  and 
anti -corruption,  the  higher  standard  shall  apply

ɕWe expect  suppliers  to  adopt  a policy  statement  fully  committed 
to  the  international  principles  and  standards  outlined  in 2B2 ɸ
supplier  code  of  conduct

ɕWe expect  and  encourage  our  suppliers  to  develop  and 
implement  relevant  management  systems  appropriate  for  a 
company  of  their  size and  industry  to  comply  with  applicable 
laws  and  regulations  and  the  DFDS supplier  code  of  conduct 
requirements

Ȍ

Implementation Reporting  and 
remediation  system
ɕWe expect  suppliers  to  establish  a process  of  continuous  due 

diligence  concerning  their  actual  and  potential  adverse  impacts 
on human  and  labour  rights,  the  environment,  and  anti -corruption

ɕWe expect  our  suppliers  to  have  a reporting  system  to  ensure  that 
employees  can  voice  grievances  anonymously  and  without  fear  
of  reprisals  on any  aspect  of  this  supplier  code  of  conduct.  All 
grievances  should  be investigated  in a fair  and  timely  manner

ɕIf a supplier  discovers  or is informed  that  it  causes  or contributes 
to  an  adverse  impact,  the  supplier  shall  enable  access  to  remedy 
through  legitimate  processes  for  those  affected  and/or  inform  the 
relevant  authorities.  The remediation  process  must  be legitimate, 
accessible,  predictable,  equitable,  transparent,  aligned  with 
international  principles,  continually  updated,  and  based  on 
dialogue

ɕIf a supplier  did  not  cause  nor  contribute  to  an  adverse  impact 
but  is linked  to  it  through  its  value  chain,  the  supplier  shall  use its
leverage  to  make  the  causing  entity  prevent  reoccurrence,  provide 
a remedy  for  those  affected  and  inform  the  relevant  authorities
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Suppliers  must  provide  a safe,  secure, 
and  healthy  working  environment  for  their 
entire  workforce.

ºááŌħá×ĵĮĺħħċøáĪĮĵę×ËĪĪōęĺĵ
ĵõáîęċċęŇøĒïɍ

ɕ2áņáċęħËĒÝøđħċáđáĒĵářá×ĵøņáõáËċĵõËĒÝĮËîáĵōđËĒËïáđáĒĵ
ĮōĮĵáđĮ

ɕ6ņËċĺËĵáĵõáõáËċĵõËĒÝĮËîáĵō×ęĒĮáĩĺáĒ×áĮęîËċċĪáċáņËĒĵ
øĒņáĮĵđáĒĵÝá×øĮøęĒĮ

ɕ,ęĒĮĵËĒĵċōĮááĈŇËōĮĵęøđħĪęņáõáËċĵõËĒÝĮËîáĵō

ɕ6ĒĮĺĪááË×õáđħċęōááõËĮËÝáĩĺËĵáĵĪËøĒøĒïîęĪĵõáĮËîá
áŌá×ĺĵøęĒęîËĮĮøïĒáÝĵËĮĈĮËĒÝĈĒęŇċáÝïáęîõáËċĵõËĒÝĮËîáĵō
ËħħĪęħĪøËĵáĵęĵõáħęĮøĵøęĒ

ɕbęĒøĵęĪĵõáářá×ĵøņáĒáĮĮęîĵõá2B2 ħĪę×ĺĪáđáĒĵħęċø×ōËĒÝ
ËĮĮę×øËĵáÝđËĒËïáđáĒĵĮōĮĵáđĮ

ɕ ĒĒĺËċċōĪáņøáŇËĒÝĮáĵĵËĪïáĵĮîęĪõáËċĵõËĒÝĮËîáĵō

ɕ6ņËċĺËĵáɌ×ęĒĵĪęċɌËĒÝđøĒøđøĮáĪøĮĈĮËĮĮę×øËĵáÝŇøĵõË×ĵøņøĵøáĮ

ɕIËņá×ċáËĪ×ęĒĵøĒïáĒ×ōħċËĒĮîęĪõáËċĵõɌĮËîáĵōɌËĒÝ
áĒņøĪęĒđáĒĵËċÝËđËïáøĒĵõááņáĒĵęîøĒ×øÝáĒĵĮɘË××øÝáĒĵĮ

ɕ{áħęĪĵËĒÝøĒņáĮĵøïËĵáËċċøĒ×øÝáĒĵĮɌË××øÝáĒĵĮɌËĒÝĒáËĪđøĮĮáĮ
ĪáċËĵáÝĵęõáËċĵõɌĮËîáĵōɌËĒÝĵõááĒņøĪęĒđáĒĵËĒÝøđħċáđáĒĵ
ħĪáņáĒĵËĵøņáđáËĮĺĪáĮĵęËņęøÝĪáħáĵøĵøęĒ

ɕBĺċŚċËħħċø×ËÖċá×ęđħċøËĒ×áęÖċøïËĵøęĒĮËĒÝċáïËċĪáĩĺøĪáđáĒĵĮ
ĪáċËĵáÝĵęęĺĪęħáĪËĵøęĒĮ



Environmental 
principles
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Suppliers  should  minimise  their  impact  on the 
environment  and  comply  with  all  relevant  local 
and  national  environmental  laws  as well  as 
international  standards.

Suppliers  should  manage  their  impact  on:

ɕAirborne  emissions

ɕReleases  to  water  and  land

ɕUse of  raw  materials,  natural  resources  and  energy

ɕAnimal  welfare

ɕEnergy  emitted  as heat,  waste,  radiation,  etc.

ɕBiodiversity



Human  and 
labour  rights

ȆȆ

Suppliers  are  expected  to  respect  
and  promote  a positive  impact  on 
human  and  labour  rights .

ɕRight  to  self -determination  (indigenous  peoples)  and  non- 
discrimination

ɕRight  to  work  (training,  contract,  and  termination)

ɕRight  to  equal  pay  for  equal  work,  a living  wage  (minimum  wage), 
safe  and  healthy  working  conditions,  equal  opportunities  for 
promotion  and  rest,  leisure  and  paid  holiday

ɕRight  to  form  and  join  trade  unions  and  to  strike,  and  to  social 
security  (including  social  insurance)

ɕRight  to  protection  of  mothers  before  and  after  childbirth  and  of 
children  and  young  people  from  exploitation  (no child  labour)

ɕRight  to  adequate  food  and  its  fair  distribution,  adequate 
clothing  and  housing,  water  and  sanitation

ɕRight  to  life,  health,  and  education

ɕRight  to  take  part  in cultural  life,  benefit  from  scientific  progress, 
material  gains  from  inventions,  and  copyright  protection

ɕRight  not  to  be subjected  to  torture,  cruel,  inhumane,  or 
degrading  treatment  or punishment,  and  right  to  free,  prior,  and 
informed  consent  to  medical/scientific  experimentation

ɕRight  not  to  be subjected  to  slavery,  servitude,  or forced  labour

ɕRight  of  detained  persons  to  humane  treatment

ɕRight  not  to  be subjected  to  imprisonment  for  an  inability  to  fulfil 
a contract

ɕRight  to  liberty  and  security  of  person  and  freedom  of  movement



ɕ{øïõĵęîËċøáĒĮĵęÝĺáħĪę×áĮĮŇõáĒîË×øĒïáŌħĺċĮøęĒ
ɟĮááĈøĒïËĮōċĺđɠ

ɕ{øïõĵĵęËîËøĪĵĪøËċ

ɕ{øïõĵĵęÖáîĪááîĪęđĪáĵĪęË×ĵøņá×ĪøđøĒËċċËŇËĒÝĪá×ęïĒøĵøęĒËĮË
ħáĪĮęĒÖáîęĪáĵõáċËŇ

ɕ{øïõĵĵęħĪøņË×ō

ɕ{øïõĵĵęîĪááÝęđęîĵõęĺïõĵɌ×ęĒĮ×øáĒ×áɌĪáċøïøęĒɌËĒÝîĪááÝęđęî
ęħøĒøęĒɌáŌħĪáĮĮøęĒɌøĒîęĪđËĵøęĒ

ɕ{øïõĵĵęîĪááÝęđîĪęđŇËĪħĪęħËïËĒÝËËĒÝøĒ×øĵáđáĒĵęîĪË×øËċɌ
ĪáċøïøęĺĮɌęĪĒËĵøęĒËċõËĵĪáÝ

ɕ{øïõĵĵęîĪááÝęđęîħáË×áîĺċËĮĮáđÖċōËĒÝËĮĮę×øËĵøęĒ

ɕ{øïõĵĵęħĪęĵá×ĵøęĒęîĵõáîËđøċōËĒÝĵęđËĪĪōɌħĪęĵá×ĵĵõá×õøċÝɌ
ËĒÝË×ĩĺøĪáËĒËĵøęĒËċøĵō

ɕ{øïõĵĵęħËĪĵø×øħËĵáøĒħĺÖċø×ËřËøĪĮ

ɕ{øïõĵĵęáĩĺËċøĵōÖáîęĪáĵõáċËŇɌáĩĺËċħĪęĵá×ĵøęĒęîĵõáċËŇɌËĒÝ
ĪøïõĵĮĵęĒęĒɫÝøĮ×ĪøđøĒËĵøęĒ

ɕ{øïõĵĮęîđøĒęĪøĵøáĮɟ×ĺċĵĺĪáɌĪáċøïøęĺĮħĪË×ĵø×áɌċËĒïĺËïáɠ
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Business 
ethics
Suppliers  should  establish  adequate 
processes  to  conduct  their  business  at 
the  highest  ethical  standard.

ɕDocument,  record,  and  keep  income  and  expenditure  data 
available  for periods determined by law,  or, if unregulated, for a 
minimum  of  three  years

ɕZero -tolerance  towards  corruption  of  public  officials  or private - 
to -private  corruption,  including  both  ɷË×ĵøņáɸ and  ɷħËĮĮøņáɸ
corruption  (also  referred  to  as ɷáŌĵęĪĵøęĒɸ or ɷĮęċø×øĵËĵøęĒɸɠ

ɕZero -tolerance  towards  payment  of  bribes  or trading  in influence 
in relation  to  business  partners,  government  officials,  or 
employees,  including  through  the  use of  intermediaries

ɕNot  hiring  government  employees  to  do  work  that  conflicts  in any 
manner  with  the  former  official  obligations  of  that  employee

ɕNot  permit  political  contributions,  charitable  donations,  and 
sponsorships  in expectation  of  undue  advantages

ɕNot  offer  or accept  excessive gifts,  hospitality,  entertainment, 
customer  travel, and expenses if  not previously approved by  a 
senior  officer  and  explicitly  recorded  in the  books  of  the  business 
naming  the  recipient  or giver

ɕNot  permit  the  use of  facilitation  payments  unless  you are 
subject  to  threats  or other  coercion

ɕAbstain  from  nepotism  and  cronyism

ɕNot  permit  or participate  in money  laundering

ɕAdhere  to  anti -trust  and  other  competition  laws

ɕDisclose  any  potential  or actual  conflict  of  interest  to  DFDS

ɕAdhere to  data  privacy  laws  and comply  with  contractual 
requirements  on confidentiality  and  information  security

ȆȈ
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