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ISO 9001:2015 Quality Management System Policy
DFDS Turkey;
We are committed to:
· Maximizing customer satisfaction by addressing customer expectations with a strategic approach in line with our sustainable growth objectives,

· Preserving and strengthening our leading position in the industry by rapidly and effectively integrating innovations into our processes,

· Understanding the needs and expectations of our customers and relevant stakeholders, producing appropriate solutions, enhancing quality at every stage, and continuously improving the diversity and quality of our services,

· Maintaining our industry leadership by integrating new business models quickly and effectively into our processes,

· Empowering our employees in the roles they take within processes to provide superior solutions to our customers,

· Promoting the use of the “Process Approach” and “Risk-Based Thinking” philosophy across the entire organization for an effective Quality Management System, and sustaining this philosophy as a key element of our corporate culture,

· Ensuring compliance with legal regulations and fulfillment of financial responsibilities in sustainable solution processes.
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This policy covers the companies DFDS Lojistik A.Ş., DFDS Taşımacılık Hizmetleri Ltd. Şti, and Ekol Gümrük Müşavirliği Tic. LTD. ŞTİ., which belong to the DFDS Group.
PL.1  RV.0
WARNING: Integrated Management System documents are considered uncontrolled copies once printed. The most up-to-date documents are always available on the DFDS EYS Platform. 
image1.png
L oros




