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ISO 10002:2018 Customer Satisfaction Management System Policy
DFDS Turkey;
We are committed to:
· Approaching customer relations with a strategic perspective and providing accurate and effective solutions to their needs,

· Placing customer satisfaction at the core of all our processes, striving to understand our customers and exceed their expectations,

· Maintaining our service quality at the highest level,

· Responding to customer complaints within 24 hours, considering this as a fundamental condition of our unique service quality,

· Resolving complaints effectively, efficiently, and sustainably,

· Regularly informing our customers during the complaint resolution process, accepting this as a primary principle for accurate solutions,

· Ensuring full compliance with legal regulations and financial responsibilities,

· Upholding transparency, impartiality, and objectivity in complaint management by adhering to the “principle of confidentiality” and providing the necessary resources,

· Continuously enhancing our technological services to ensure the sustainability of our success.
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This policy covers the companies DFDS Lojistik A.Ş., DFDS Taşımacılık Hizmetleri Ltd. Şti, and Ekol Gümrük Müşavirliği Tic. LTD. ŞTİ., which belong to the DFDS Group.
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