
 
FIXIE TERMS AND CONDITIONS  

April 2019 

1. These terms and conditions apply to customers who sign up to the FIXIE plan (‘FIXIE’) with 
Flick Energy Limited (‘Flick’).  

 
2. These terms will apply in addition to the Flick Customer Terms and Conditions and any other 

Flick terms that you may have agreed to.  If there are any inconsistencies between these 
terms and those other terms, these Flick FIXIE Terms and Conditions will prevail.  

FIXIE  

3. FIXIE is a pricing plan that allows customers to fix the cost of the generation component of 
their electricity bill for a fixed period of time. The fixed period for FIXIE is 6 months, unless 
otherwise specified (‘FIXIE term’). 

 
4. The price you pay will be detailed on our website at the time you sign-up or renew your FIXIE 

term. We do not guarantee that FIXIE will always be available for all customers in all areas.  
 

5. The other components of your bill will be calculated in accordance with the Flick pricing plan 
for your area, metering equipment, and a FIXIE admin fee, which is set out in the FIXIE pricing 
details that we provide to you in respect of each FIXIE term.  Your network charges and your 
Flick fee may change during your FIXIE term, which is set out in clause 6.5 of our Customer 
Terms and Conditions https://www.flickelectric.co.nz/terms-and-conditions  

Our Terms  

6. Flick bills its customers weekly and your FIXIE term will end 26 weeks from the date we first 
start billing you (‘End of Term Date’). If we introduce products or other plans that have a 
longer fixed-term and you agree to a term of a different length, the end-of-term-date will be 
the corresponding number of weeks from the date that we started billing you (for example, a 
12-month fixed term will be 52 weeks calculated from the date we first billed you).  

 
7. The date we first start billing you on FIXIE will usually be the Monday of the week you join 

FIXIE, unless otherwise specified.  
 

8. You can leave or change your FIXIE plan at any time and we will not charge you a penalty fee 
if you decide to leave us before the End of Term Date.  

 
9. If you leave FIXIE before the End of Term Date, then this will take effect from the next billing 

cycle following the date you notify us.  
 

10. Approximately 30 days in advance of your End of Term Date, we will contact you to find out if 
you want to renew your FIXIE plan or change-over to one of our other plans (‘Renewal’).  At 
the time of Renewal, prices may not be the same as the previous FIXIE plan, but we will 
advise you of price changes in effect at that time.  We will also let you know if our FIXIE Terms 
and Conditions have changed; or if you move over to one of our other plans, we will advise 

https://www.flickelectric.co.nz/terms-and-conditions


 
you of the terms and conditions applicable to that plan at that time.   However, you must 
review these FIXIE Terms and Conditions regularly as we reserve the right to update these 
FIXIE Terms and Conditions at any time and without notice.  

 
11. If, at any time, you decide to switch to one of our other plans that we may offer from time to 

time, you will only be permitted to do so if the terms and conditions for our other plans allow 
you to switch onto them as an existing, or previous, Flick Customer. 

 
12. At the time of Renewal, if you fail to advise us as to whether or not you wish to either: renew 

your FIXIE plan; move over to a new Flick plan; or, that you wish to leave Flick, then at the 
End of Term Date we will renew your FIXIE plan by automatically rolling-you over onto 
another FIXIE plan available at that time.  If we are no longer offering the FIXIE plan, then we 
will roll-you-over to another plan that is available at that time and, to the extent possible, 
similar to FIXIE.   Any terms and conditions in effect at that time will also apply to you, but 
you can contact us at any time if you want to change your plan or leave and we will not 
charge you a penalty fee.  

 
13. If we cease to offer FIXIE, or change anything about FIXIE, we will use our reasonable efforts 

to let you know in advance of the End of Term Date by using the contact information that you 
have provided to us.   It is your responsibility to ensure that your contact details are 
up-to-date. 

General  

14. For the avoidance of doubt: 
a. all pricing information is exclusive of GST unless specified otherwise; and 
b. all prices are conveyed in New Zealand Dollars.  

 
15. We reserve the right to change these FIXIE Terms and Conditions from time to time and 

without notice. 
  

16. If we need to change or cancel our FIXIE product, then we will use our reasonable endeavours 
to contact you and let you know.  We will offer you the option to move onto one of our other 
plans that may be available at that time, but subject always to the exclusions’ of other price 
plans in effect at that time.  

 
17. The laws of New Zealand apply and all parties agree to submit to the exclusive jurisdiction of 

the New Zealand courts.  Any claims in relation to these FIXIE Terms and Conditions must 
originate in Wellington, New Zealand.  

 

 
 
 


