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WESTINGHOUSE WHG638BC & WHG958BC BLACK TEMPERED ’
GLASS GAS COOKTOPS
Certificate number AGA 8145 G

IDENTIFICATION: Model WHG638BC & WHG958BC Black Tempered Glass
Gas Cooktops. Supplied from February 2020. The model and serial number is
visible on the base of the unit.

that may hit people using the cooktop or people near by.

Hazard: The glass may break into sharp fragments or shards and pose a risk of
serious injury.

What to do: Consumers should check the model number of their cooktop to see if
it is affected. Affected consumers should contact Electrolux to arrange for a
refund or for a service technician to attend free of charge to replace the product.

Contact details: For more information, consumers can contact Electrolux
Home Products by phone on 1800 001 218 (8am and 7pm EST Mon-Fri) or via
email at productrecall@electrolux.com

See productsafety.gov.au for
Australian product recall information
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’ Defect: The glass in the cooktop does not comply with the Domestic Gas Cooking
’ Appliances Standard. If the glass breaks it may shatter into fragments and shards ’




