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1. School pricing does not apply during New Zealand School Holidays or during weekends.

2. A minimum of 10 students per booking is required, and a minimum of 3 students per each booked ability level.

3. Changes to your booking may be made, subject to availability, up to 72 hours in advance.

4. If attempting to cancel or reschedule more than 2 visits over the entire season, we reserve the right to cancel all future visits.

5. Cancellations more than 72 hours in advance will not incur a cancellation fee. Cancellations up to 24 hours in advance of your scheduled visit will incur a 50% cancellation fee. 

Cancellations within 24 hours of your booking, or “no shows” will be charged in full.

6. If a student is absent for medical reasons, please provide a medical certificate to avoid being charged.

7. Transportation to and from the Ski Area is the responsibility of the individual school and must comply with any road/vehicle restrictions that may be placed on the day.

8. Complimentary packages will be made available to supervising adults who are in ratio of the students that are purchasing packages, as follows:

• For every 6 student packages purchased 1 adult package will be complimentary.

• Supervising adults are welcome to join in on lessons with the students if they ride or ski at a similar level – the focus of the lesson will be on the students.

• Safe and adequate supervision of the students is the responsibility of the school.

9. If the all, or part, of the Ski Area is operational your lesson will go ahead as planned. In the event of inclement weather affecting facility opening times, we will endeavour to 

provide you with the length of your lesson where reasonably practicable.

10. For safety reasons, all participating students must wear helmets.

11. As per the Terms & Conditions of the rental agreement, the renter is liable for the cost of replacement if equipment is lost or stolen, and the cost to repair the equipment if 

damaged.

12. We recommend arriving no later than 90 minutes prior to your first lesson to allow enough time. Students must be ready at the meeting point 10 minutes ahead of the lesson 

start time. Delayed departures will not affect the lesson finish time.

13. The maximum group size of the lesson will be 12 students per instructor. If any group (once split by ability) has 4 students or less, the lesson will be shortened to one hour or you 

may be merged with another school.

14. Please contact our Schools & Groups Team directly if you have students with adaptive (cognitive, sensory or physical) needs.



How to Register in 2 simple steps:

➢ Follow the link to register your account on the booking portal. 

https://auth.whakapapa.com/register?group=true

➢ Follow the link to create a finance account with us.

https://form.jotform.com/250757064140856 

Making sure your application gets approved...

• Register with a school domain email address.

• Make sure your chosen password includes a Special 

Character, Number, Capital Letter and is 8 or more 

characters long.

• Make sure to validate your email address via the 

automated email sent.

• Complete and submit the attached credit application 

form.

https://auth.whakapapa.com/register?group=true
https://auth.whakapapa.com/register?group=true
https://form.jotform.com/250757064140856
https://form.jotform.com/250757064140856


1. Head to www.whakapapa.com and click on the person 

icon in the top right corner.

*Make sure to use the exact email and password 

combination used when registering your school

2. Select "Buy & Book", "Schools and Groups" and then 

scroll down to view each of our available products.

3. Select "Buy Now" on the product you wish to book.

4. Follow the instructions and criteria as you make your 

selection.

*Only the available dates and times will show

5. Select "Keep Shopping" if you'd like to add multiple 

products or dates/times to your booking.

6. Add your Supervising Adults before finalising your 

bookings.

*1:6 FOC Adults will be made complimentary on 

your invoice.

6. Finalise your booking by selecting "complete".

7. Make sure you receive a confirmation email detailing 

exactly what you've booked.

http://www.whakapapa.com


1. Head to www.whakapapa.com, click on the person 

icon in the top right corner and login

*Make sure to use the exact email and password 

combination used when registering your school

2. Select the person icon and then "My Bookings" and 

then scroll down to view each date you have made a 

booking for.

*You will be able to edit your bookings and make 

cancellations until 3 days prior to your visit.

3. Make any changes to numbers and then select save. 

Reload your bookings to confirm these changes are 

correct.

Note: Any changes will not create a new confirmation 

email, you should make sure your final invoice is 

accurate.

http://www.whakapapa.com


LEVELS SKI ABILITY LEVEL SNOWBOARD ABILITY LEVEL

First Timer Student has never skied before Student has never snowboarded before

Green Run Rider Student is comfortable skiing independently on green runs Student is comfortable riding independently on green runs

Blue Run Rider Student is comfortable skiing on blue runs Student is comfortable turning on blue runs

Black Run Rider Student is comfortable skiing on black runs Student is comfortable turning on black runs

H o w  t o  d e t e r m i n e  t h e  c o r r e c t  l e v e l s  t o  b o o k .



N G Ā  M I H I  

Email

schoolgroups@whakapapa.com

We look forward to hosting you at Whakapapa in 
Winter 2025. Please don't hesitate to reach out to 
us if you have any questions or need any support 
with your booking.
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