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OPERATIONAL EFFICIENCY IS MORE
IMPORTANT THAN EVER BEFORE

Banks are bracing themselves
for challenging conditions

Talent War Green Financing

Customer Expectations Global Recession

Technological Change Service Cost

Competitive Environment Loan Default Risk

Regulatory Pressure Cost of Borrowing

Innovation budget is being redirected:
73% of Fls are prioritising cost cutting in 2023’

Banks need to optimise how employees spend their time

How Underwriters and Relationship Managers are Spending their Time
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'Source : BCG's Corporate Banking Performance Benchmarking study 2021

Relationship managers and
underwriters are spending less
than 50% of their time on
value-add activities?
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Results seen with nCino customers

How this benefits institutions and their customers

Institutions

More efficiency with less effort

Streamline internal and external collaboration
Improve talent acquisition and retention

Personalised customer experience and improved loyalty

Customers

Real time updates and transparency
High quality, personalised experience
Value adding advice from their bank

Faster time to yes
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nCino can help your relationship managers and
underwriters spend less time on admin, and more
time on value-added activities.

Learn more at necino.com

2Source: 'Forbes, In 2023, Banks will Batten Down the Hatches but Prepare for the Upturn'

3Source: Accenture, 'Why is the empowered relationship manager so important right now?'



