How to Complete Identity Verification for West
Ham United FC

Imported from video recording

1 Type your Client Reference Number in the Reference number field.

@ ticketmaster
AGBG

Identity verification

Enter your reference number to begin
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2  Click "Continue to verification"

@ ticketmaster
#GBG

Identity verification
Enter your reference number to begin

identity verification.

Reference number

Continue to veri|

©  identify.idscan.cloud

Tap Allow on the camera access prompt. The application requires camera access
to scan your identity document and take a selfie.
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< Outlook

#«GBG
Terms and Conditions

Please review our terms and conditions.

Please Read These Licence
Terms Carefully

‘Who we are and what this agreement does:
GB Group plc ("GBG", "we", "us" or *our") of The
Foundation, Herons Way, Chester Business Park,
Che N
“identify.idscan.cloud” Would Like
to Access the Camera

Cancel Allow tlicy.

By ticking the box, | consent to GBG collecting,
uploading, and using my biometric data for identity
verification, and, where applicable, | also consent as the
parent or guardian of a minor aged 13 or under to this
processing in accordance with Data Protection Law.

sbout how vour biometric data is useel in our Biometric Noties
ntat any fime lore,

Continue

2 identify.idscan.cloud
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Tap the checkbox to accept the terms and conditions and the Privacy Policy. You
must agree to these terms to proceed with the identity verification.
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< Outiook

#%GBG
Terms and Conditions

Please review our terms and conditions

Please Read These Licence
Terms Carefully

Who we are and what this agreement does:
GB Group plc ("GBG', "we", "us" or "our") of The
Foundation, Herons Way, Chester Business Park,
Chestar CH4 9GR {(comnanv number 02415211}

Onen innew tab i the conter

I accept the terms and conditions and the Privacy Policy.
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By ticking the box, | consent to GBG collecting,
uploading, and using my biemetric data for identity
verification, and, where applicable, | also consent as the
parent or guardian of a minor aged 13 or under to this
processing in accordance with Data Protection Law.

Biometric Notics
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identify.idscan.cloud

Tap the Continue button. This saves your preferences and moves you to the next
step of the verification process.
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< Outlook

#GBG

Terms and Conditions

Please review our terms and conditions

Please Read These Licence
Terms Carefully

Who we are and what this agreement does:
GB Group plc ("GBG", "we", "us" or "our") of The

Foundation, Herons Way, Chester Business Park
Chester CH4 9GR (companv number 024152111

Onen i new tah if the content i difficuls to read.

1 accept the terms and conditions and the Privacy Policy.

I By ticking the box, | consent to GBG collecting,
uploading, and using my bicmetric data for identity
verification, and, where applicable, | also consent as the
parent or guardian of a minor aged 13 or under to this
processing in accordance with Data Protection Law.

Biometric Notics
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6 Tap the Continue button on the identity document instruction screen. This
prepares the system to scan your physical ID.

),

What to expect

PROVIDE YOUR IDENTITY
DOCUMENT

Use your phone's camera to scan a photo of your
identity document.

< S identify.idscan.cloud ¢

7 Click the Start Auto Capture button. This activates your device's camera to scan

the identity document.
4 Outlook
Identity Verification
Please complete your ldentity Verification for West Ham
United FC
i
Click on Start Auto Capture to begin
Need help?
oueres o FyGBG

< S identifyidscan.cloud
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8 Position the photo side of your identity document within the frame. The camera
will automatically capture the image once it is properly aligned and in focus.

Position the photo side of your Identity Document

within the frame above.
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Need help?

9 Scroll down the page to view the action buttons. This reveals the options to either
change the photo or continue with the verification.
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Ees vom
Id on
mplete your Identity Verification for West Ham
United
® ()
(-] Selfie Finished

Check the preview of your Identity Document

Please check the preview of your document is clear, in

focus, not covered and directly face on.

(D Examples of good and bad photos

Change photo ‘
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10 Click the Continue button. Confirming that the preview is clear and in focus allows
you to proceed to the selfie verification step.

¢ GEED -
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Selfie Finished
Check the preview of your Identity Document

Please check the preview of your document is clear, in
focus, not covered and directly face on,

(D Examples of good and bad photos

‘ Change photo

o HGBG

identify.idscan.cloud

11 Click the Start Identity Scan button. This moves you to the next step where you will
capture your self portrait.

What to expect
SMILE FOR A SELFIE

Take a selfie so we know it's really you. Please
remove hats and glasses.

Start Identity Scan

& S identifyidscan.cloud C
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12 Position your face within the oval on the screen. The system will automatically
take your selfie once your face is correctly aligned.

— . S

Identity Verification

3118

< Outlook

Please complete your Identity Verification for West Ham
United FC

= ) ®

Finished

Position your face within the oval, your selfie
image will be taken automatically.

coueres s FGBG

< 2% identify.idscancloud G

13 Your verification has now completed and will be passed on to our team. If
successful, you will see the verification complete message as below.

If your documents require additional verification you will see a message stating
that the stats is "On Hold". Our ticket office will reach out once the additional
verification has been complete.
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Identity Verification Complete

Thank you. Your identity verification for West
Ham United FC has been successfully submitted.

GBG

< O  identify.idscancloud G
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