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The New KOHLER®
Energy Management App

Peace of Mind in the Palm of Your Hand

Remote access. Connection at your fingertips. An easy, intuitive interface. It's all wrapped up in
the KOHLER Energy Management app. Relax knowing you have everything you need for
standby generator control in one place, no matter if you're home or on the go.

Real-time Status Updates So You're

Always in the Know

Get real-time alerts on the status of your
generator, thanks to the continuous monitoring
done by the KOHLER Energy Management app.
It's peace of mind in one simple package.

Remote Generator Control

Schedule or start an exercise (test cycle) anytime
and from anywhere with the KOHLER Energy
Management app. Test cycles are key to ensure
your generator is ready to go when you need it
most, and the app makes it easier with remote
control. You can even confirm your generator's
scheduled exercise was completed and run
additional tests on demand.

Maintenance Records to Track Past
Service

Get a clear view into how your generator has been
serviced throughout its lifetime with the KOHLER
Energy Management app, thanks to maintenance
history records at your fingertips.

Access Historical Logs

Get a transparent view into the history of your
generator with the KOHLER Energy Management
app—especially helpful if your unit has changed
owners.
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Need Support? We're Here for You.

You have your dealer and KOHLER customer
support readily available in the KOHLER Energy
Management app.

Call us: 1-800-544-2444
Email us: generatorfeedback@kohler.com

Get Connected Today
Download the app for tips, alerts, generator
insights and so much more.

# Available on the KOHLER
- App Store 4

The KOHLER Energy Management app is compatible
with 6kW-60kW Kohler generators, excluding 12RES.

P’ éoc;gle Play

View FAQ’s

KohlerGenerators.com




Create a New Account

To create a new account, you must follow the instructions below.
1 Tap “Login” from the main app screen

On the top of the screen tap “Create an account”

Enter your First Name, Last Name, a valid email address and set your
password. Tap “Create Account”

Accept the app Terms and Conditions. You must scroll to the bottom of the page, signaling
you have read the full terms and conditions, before you are able to tap “accept”

Note: Our email system is facilitated by “Okta” and you can expect to receive account verification email from “Okta”
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* hormeauth. rehiko.com o X homeauth.rehiko.com homeauth.rehlko.com

Create account

KOHLER.

M8 an §oceunt Verify with your email

Forgot your password?

Create Account
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Connect Your Generator

Add your generator to your account by tapping "Add Generator" from either the main dashboard or from
the location menu by tapping on the menu icon in the right-hand side of your screen.

Manually enter the 12-digit serial number and 4-digit controller PIN

e Both numbers can be found in an automatic email that you received
when your authorized Kohler dealer added your generator to their PRO
APP

* The installer may also give you your serial number and controller PIN

The email would come from: notifications@e.kohlerhomeenergy.com
(You would only receive this email if your dealer is using the Home Energy
Management PRO APP)

If NEITHER option above applies

The serial number can also be located on the generator nameplate near
the controller

To retrieve your controller PIN from the generator, you must reset the
controller PIN. See next page for instructions

Good Evening, Jordan! Select location
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Fleage connedt a generator to the
internat and add it to your sccount
to got started.
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KODHLER. | Home Energy View web version
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by Tollowing ihe fhree sheps below:

Step 1: Dowrload the KOHLER Encngy Mansgement mobdo apg on your phonetabiel
L App Store P Google Play

Step & Sign in or creale a new account
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hese page

Generalor Serial Number: %% SerialNumberts
Generator Password: %% ControllerPIN%%

Thank you,
Eohigr Smart Home Enpngy




Retrieving the Serial Number
and Controller PIN

How to retrieve and reset the Controller PIN

IMPORTANT! Be ready to write down the serial number and controller PIN which will be displayed
for 10 seconds.

Follow this procedure if you own the following: RESA/RESC/RCL/RESV/VSG/RCA(L) Models with
RDC2 or VSC Controller

1. Press Select (circle between the arrows) and then press the down
arrow button to navigate to the Network Information.

2. Press Select. Networking Status is displayed.

3. Press the Down arrow button. Networking Configuration is displayed.
4. Press Select. “Reset OnCue Password” is displayed.

5. Press and HOLD the Select button until “Reset OnCue Password? No”
appears. The word “No” will flash.

6. Press the Up arrow button to change the word “No” to “Yes”.

7.The generator serial number and new PIN will be displayed for 10
seconds. Be sure to write down the PIN and Serial Number.

Note: The new controller PIN is only communicated to the server when the controller powers up.
When the controller PIN is reset on the controller, the connection to the internet will be lost. Anyone monitoring

this generator on both the Kohler Energy Management app for homeowners and the Kohler Energy
Management PRO app for dealers will need the updated controller PIN to reconnect their generator to their app.
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Push Notifications

How to Enable PUSH Notifications on your mobile phone or tablet

Apple

1. Open your phone settings app.

2. Tap Notifications.

3. Select the Kohler Energy Management app.

4.Toggle the “Allow Notifications” switch to “on”.

5. Choose how and where you want to receive notifications.

Android

1. Go to Settings.

2. Select Apps & Notifications.

3. Tap Notifications.

4. Choose the app you want to manage notifications for Kohler Energy Management.
5. Toggle the “Show notifications” option to on.

6. Select the type of notifications you want to show.
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< App notifications

Settings { App notifications

Most recent (9) ¥

Subha Rudraraju

"+ Kohler Energy Management

Connections

Wi-Fi « Bluetooth  Airplane mode

Sounds and vibration

Sound mode - Ringtone

Notifications

Status bar + Do not disturb

ye comfort shield « Navigation

Wallpaper and style

Wallpapers + Color palette

Themes

Themes

Home screen
Lavont « Annir hardnae

Google Play Store

28 minutes ago

Gmail

42 minutes ago

Essentials

51 minutes ago

Device care

53 minutes ago

Kohler Energy Managem..

53 minutes ago

Google Play services

55 minutes ago

Weat

56 min
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Deliver quietly

App icon badges

Notification categories
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App Notifications

How to Choose Which Notifications You Receive About the APP

1. Open the KOHLER Energy Management App.

2. From the home screen: Click the bell icon in the bottom left corner.

3. On the Notifications page: click the settings icon in the top right corner.
5. Switch desired notifications to on or off

KOHLER KOHLER
Good Evening, Jordan! Notifications

Push Notification Settings
Q

Ready to run Motification Types

January 1, 2023
Shutdowns
Shutdown = OO 2023, 1237pm
Johnson Home Shutdown: Emergency Stop

¥ v Serial number: SGM32ZTMP2 Warnings
@ 1234 SE Front St Now York, NY 12345 Location: 1234 5E Front 5t New York, NY

Home Power Source
December 31, 2022 Generator Start/Stop

Utility | Ganaraton

0 Notice = /312023, S40pm
;

i Notices
Engine Stopped Status

7 @ Soripl number; SGMI2TME2
Location: 1234 SE Front 5t. New York, NY

Connaction Type Totsl Engine Hours Online/Offline
Witi-Kohlor Kit
Ii.'trrhecrcd : ?12
Motice = T1/31/3023, 9:30pm
Engine Started Status Reminders
Serinl number: SGM32TMP2
Fuel Type & Natural Gas Location: 1234 SE Front St New York, MY
Maintenance Reminders

Motice * 12/31/2023, B19pm

Generator running 8+ hrs .

Engine Stopped Status

Sorial number: SGMI2TMEZ
Location: IX34 SE Front St. New York, MY

Email Notification Settings

Motice = 12/31/2023, ti8pm

ATS Exercise Ended Status
© Exorcise Details i : T . N
AL s Email notifications .

0 Q 4
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Activity Log

Get a transparent view into the history of
your generator-especially helpful if your

unit has changed owners.

KOHLER.
< Activity Log

Search

Active Alerts 4

Shutdown « 01/01/2023, 12:37pm

Over Crank Shutdown
Warning - 01/01/2023, 12:37pm

Open Circuit Engine Oil Pressure
Warning

Timeline

Warning - 01/01/2023, 10:21pm

Not in Auto Warning

Notice » 01/01/2023, 9:49pm

Engine Stopped

Notice + 01/01/2023, 12:37pm

Engine Started

Notice « 01/01/2023, 7:01pm

Engine Stopped

jal

App Features

Exercise Details

Schedule or start a test cycle anytime from
anywhere with ease to ensure your generator

is ready to go when you need it most.

Maintenance
Get a clear view into how your generator
has been serviced throughout its lifetime,
thanks to maintenance history records at
your fingertips.

KOHLER.
< Maintenance History

Maintenance Engine hrs since
due on last maintenance

Maintenance Logs

Type new entry here

tor Company LLC

[} y d, 202
Gas pressure is perfect. All mechanics are
working properly. Need to order new filter.

erator Company LLC

Programmed generator to loaded exercise.

Performed annual maintenance. Replaced
battery due to age. Function test done.
Everything worked properly.

fal
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< Schedule an Exercise

Select Frequency

Duration: 20 min.



Generator Profile

Get instant access to everything you
need to know about your generator— th
in one

from specs to status—all
convenient app.

8:15

KOHLER.

Home Energy

Activity Log
Exercise Details
Maintenance
Generator Profile
Generator Model
Current Firmware
True Total Power
Generator Voltage Line to Line
Generator Frequency
True % Rated Power

il. Controller Data

Q

20 KW

RDC2.4 3.3.2

App Features

Controller Data

Stay in control with instant access to
your controller panel’s key details—right
from the app, whenever you need them.

8:15

KOHLER.

Home Energy

‘\ Maintenance

@ Generator Profile
Keep

Controller Data

Controller Type RDC2 (Blue Board)

Controller Temperature 98.6°F (37.0°C)

Total Operation Time 17,1216 hrs

08/14/2025
08:10:44 PM

Controller Clock Time
Tap to edit

Connected IP Address 4017.195.28

ili Engine Data

#* Load Module

e Contact Us

Q
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Engine Data

tabs on

8:15

KOHLER.

Home Energy

@ Generator Profile

ils Controller Data

ils  Engine Data

Engine Speed

Engine Coolant Temperature
Battery Voltage

Lube Oil Temperature
Engine Compartment Temperature
Engine Qil Pressure

¢¢= Load Module

e Contact Us

Q

your
performance with real-time data and
insights—all seamlessly accessible
through the app.

engine’s

59.0° F (15.0° C)



App Features

My Profile

Your profile, your way—easily manage
and update your personal details right
from the app, so everything stays current
and connected.

KOHLER.
Welcome back, Jordan!

My contact details

. Terms & Conditions

About

Opt in to receive email outreach from
Kohler Energy

Contact Us

On-demand dealer contact information
can be served up quickly, and KOHLER
customer support is readily available.

KOHLER.

Good Evening, Jordan!

f Ready to run \

Home Power Source

Utility Generator

o Exercise Details

444 | oad Module

9, Maintenance

Q Contact Us

Dealer Org Name

Q 12345 Long Street Name, City, ST Zip

Email dealer

Kohler Support
Generator.Feedback@kohler.com

L. (800) 544-2444

KOHLER. Generators

Load Module

Monitor and name load
modules for power usage
precision during an outage.

8:15

KOHLER Home Energy

ils Controller Data
ils Engine Data

bk
vyy Load Module
Lead Module o Tap a name to edit
Rename ® Active

» Active
Bathtub ® Active
Load B ® Active
Load C ® Active

Load D ® Active

Q Contact Us

Q



