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How can your school of medicine save  
thousands of hours every year—and make  
a greater impact?

The Medical School’s Mission
We know that every day, your medical faculty make a transformative impact on 
students, on the community, and on their respective subfields of medicine. 

We also know that all medical faculty—teaching, research, clinical, and others—
depend on the critical contributions of the school’s professional staff to keep 
those academic activities in operation. 

The more your faculty and staff are able to use their limited time on meaningful 
work, the greater capacity for impact your school has.

Historic Challenges in Medical Faculty Affairs
Schools of medicine have distinct needs when it comes to faculty affairs and 
management processes:

• House a large number of departments and divisions

• Employ a distinct set of professional roles, including teaching, clinical,  
research, residency, community outreach, advocacy, and  
others in between

• Collect distinct sets of data about faculty activities, backgrounds, and  
qualifications

Unfortunately, at many institutions, core faculty employment processes remain 
far more inefficient, decentralized, and inequitable than they should be.

We’re not talking about the time rightly spent by deans and committees on 
considering and making a good decision.

Rather, we’re talking about the untold hours spent—by professional staff, faculty, 
and leadership—in simply locating and accessing the correct materials and 
information, in the correct format.

MISSION
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The avoidable hours spent on shuffling documents, data, and access, when 
added up, represent a massive obstacle that holds back the impact your 
medical school could make.

Making Faculty Affairs Efficient, Transparent, and Equitable
Focused entirely on the academic lifecycle, Interfolio remains the leader in 
faculty information and workflow technology. 

We’ve helped many schools of medicine achieve success in making their faculty 
affairs and career processes more efficient, more compliant, and more 
equitable.

We’re known for being:

 ; Faculty-friendly at every turn, leading to greater usage and adoption by 
faculty

 ; Highly flexible to match your school

 ; Easy to implement in pieces (modules)—addressing certain pains right away

 ; Proactive about human change management needs

 ; Uniquely attentive to the full medical faculty lifecycle

 ; Familiar to scholars through our long-running Dossier platform, used today 
by over 1 million scholars 

The Interfolio Faculty Information System  
gives your school of medicine an easy, familiar 
central platform to manage the full career 
trajectory of medical faculty.

That’s why so many leading schools of 
medicine have increasingly moved onto 
Interfolio in recent years.

MISSION
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How Interfolio Helps Medical Schools to  
Recruit and Hire Faculty

Module: Interfolio Faculty Search
We know medical faculty recruitment is a critical type of activity that happens year-round 
depending on the type of position.

Let’s look at how Interfolio addresses a few core challenges historically faced by medical schools 
around faculty hiring.

An easy experience, tailored to the 
academic setting, for reviewing any 
number of full applications online—
including not just CVs but 
publications, multimedia, and more.

Save your committees and deans 
countless hours by enabling them  
to give good consideration to 
applications—from anywhere!

Historic Challenge Faced: Faculty Committee Time
Inconvenience for faculty on committees (and deans) to:

• Access and review application materials efficiently

• Know when it is their turn to review certain applicants

• Submit their feedback about each applicant

What Interfolio Offers: Committee-Friendly Experience

FACULTY HIRING
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Historic Challenge Faced: Professional Staff Burden
Difficulty for professional staff to:

• Collect and distribute letters of recommendation (securely!)

• Create, publish, and share job postings

• Keep faculty jobs board up to date

• Manage open/closed status of current searches

• Communicate effectively with applicants about status

What Interfolio Offers: Easy List and Job Posting Management

An applicant list management 
interface for professional staff and 
chairs, built specifically for 
academic hiring.

Give your departments a smooth, 
convenient way to filter, narrow, and 
communicate with your applicant 
pool.

An easy end-to-end experience for 
faculty job applicants, including an 
automatically generated landing 
page. 

Interfolio is familiar to your 
applicants via our Dossier service, 
which today serves nearly 2 million 
scholars worldwide.

A built-in list of all your open 
positions, easy to integrate with 
your faculty jobs board.

Reap the workflow benefits of the 
Interfolio hiring experience—while 
also taking a huge burden off your 
department and IT staff every year.

FACULTY HIRING
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Historic Challenge Faced: Delivering on Faculty Diversity
Persistent struggle for department, school, or institution to:

• Gather a significant level of applicant pool EEO/diversity data 

• Understand which advertising channels are working

• Ensure compliance with policies about job description language, position approval,  
decision process, appointment status, and similar restrictions

• Accomplish strategic hiring of the right faculty (especially tenure-track!)

• Effectively report on faculty recruitment activity

What Interfolio Offers: Near 100% Applicant Diversity Data and Strategic 
Recruiting Insights

Diversity/demographic (EEO)  
survey responses from 100% of  
your applicants—voluntary but 
strategically embedded in the 
application experience.

Making any progress on diversifying 
your medical faculty starts with 
reliable data about who is actually 
applying for your positions.

Dr. James Williamson
Executive Vice President of Research and Academic Affairs 

Scripps Research 

Supporting the career advancement of Scripps Research faculty 

is not only a commitment to their individual success, but also an 

investment in the contributions they make to life-saving medical 

research and the well-being and longevity of people all over the 

world. By growing our existing partnership with Interfolio, we 

have powerful new tools to support and engage faculty during 

every phase of their careers.

FACULTY HIRING
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How Interfolio Helps Medical Schools  
to Conduct Faculty Evaluations

An easy, academic-tailored 
experience that replicates the 
traditional 3-ring binder online. 

Regain countless hours by enabling 
your committees and deans to 
review from anywhere—securely and 
fairly.

Historic Challenge Faced: Faculty Committee Time
Inconvenience for faculty on committees (and deans) to:

• Access and review colleagues’ tenure/promotion/evaluation materials efficiently

• Know when it is their turn to review a colleague up for review

• Submit their required forms or documents regarding their colleague’s evaluation

• Obtain external evaluations of faculty by peers outside the institution

What Interfolio Offers: Committee-Friendly Experience

Module: Interfolio Review, Promotion & Tenure
We know that tenure, promotion, reappointment, and other professional evaluations of medical 
faculty can carry a huge logistical burden—while lacking severely in security and documentation.

Let’s look at how Interfolio addresses a few core challenges historically faced by medical schools 
around faculty evaluation and promotion processes.

FACULTY EVALUATIONS & PROMOTION
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Historic Challenge Faced: Faculty Time When Being Reviewed
Inconvenience for faculty going through formal evaluations to:

• Understand in advance what they are required to submit, and in what format

• Compile and properly assemble their materials for tenure/promotion and other  
evaluations

• Understand in advance how their materials and information will appear to committee 
reviewers, once submitted

• Actually submit their formal case packet

What Interfolio Offers: Ease, Familiarity, and Continuity for Faculty 
Members

A clear view of requirements and 
easy ways to add materials and 
information—including from past 
reviews at your institution—to 
assemble their case.

Empower all medical faculty to 
know what’s required and put their 
best foot forward in all professional 
evaluations.

A private, lifelong space for medical 
faculty members to curate and 
prepare their materials for 
upcoming formal evaluations.

Provide your medical faculty 
members with continuity and a 
familiar experience throughout their 
academic careers. 

FACULTY EVALUATIONS & PROMOTION
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Historic Challenge Faced: Professional Staff Burden
Difficulty for professional staff to:

• Move faculty case materials efficiently from one step to the next—whether on paper  
or in a digital format

• Manage security/confidentiality of faculty materials and information throughout  
formal processes

• Locate and communicate the current status of any faculty member’s formal  
evaluation case

• Manage communication with faculty under review, committees, and leadership  
(deans, provost)

What Interfolio Offers: Secure Workflow and Administrative Tools Tailored 
for Academic Evaluations

A highly flexible workflow template 
engine to exactly match your 
medical school’s process for every 
type of faculty evaluation.

Ensure correct, equitable process 
and save professional staff massive 
time by automating the path of all 
medical faculty evaluations.

A dedicated toolkit for gathering 
external peer evaluations about your 
medical faculty and routing them 
directly into the correct place.

Save your staff time, ensure 
confidentiality, and represent your 
institution well with branded 
requests and automatic access 
restrictions.

FACULTY EVALUATIONS & PROMOTION
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A consolidated interface to 
reference and manage faculty 
tenure cases, promotions, or other 
evaluations. 

Trade in the rooms full of 3-ring 
binders, or infuriating file-sharing 
systems, for a platform built 
expressly for academia.

Dr. Jonathon Egan
Assistant Provost, Academic Administration 

Southern California University of Health Sciences 

Our faculty are the heart of what makes us successful, and we 

knew we could better support them while improving academic 

management processes. The Interfolio Faculty Information System 

solves our challenges with faculty appraisals, reporting, and data, 

while at the same time increasing trust and collaboration with 

faculty.

Historic Challenge Faced: Lack of Transparency for Leadership
Persistent struggle for department, school, or institution to:

• Maximize faculty and staff time spent on impactful activities

• Ensure all medical faculty tenure/promotion/evaluation cases are conducted correctly 
and equitably

• Provide transparency about the status/progress of all medical faculty evaluations

• Anticipate and plan for upcoming career milestones of medical faculty members  
(tenure, promotion, reappointment, sabbatical)

What Interfolio Offers: Central, Secure Source of Relevant Academic 
Evaluations Data 

FACULTY EVALUATIONS & PROMOTION
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How Interfolio Helps Medical Schools to 
Build and Share Reliable Data

Historic Challenge Faced: Faculty Time Spent
Time spent by medical faculty every year on:

• Supplying data about research, courses taught, clinical hours, advising/mentoring,  
funding, committee service, and all other professional activities

• Updating/preparing CVs and biosketches for tenure/promotion, annual reviews, grant 
applications, fellowships, and other scenarios

• Updating web profiles showcasing their work and focus

• Hunting for the right academic collaborator for research, teaching, or practice

Peg Demers
Chief of Staff and Executive Director,  

Academic Planning and Operations
University of North Texas Health Science Center

We have important faculty data in one centralized location thanks 

to Interfolio, which enables us to easily pull in faculty publications 

data with the Data Service. That data allows us to recognize 

all that faculty do and identify gaps where we can develop our 

faculty’s skills.

Module: Interfolio Faculty Activity Reporting
We know that schools of medicine and health sciences have a large, distinctive body of data  
they need to capture, report, and share about their faculty members from year to year.

FACULTY ACTIVITY REPORTING
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What Interfolio Offers: Unparalleled Convenience for Faculty

A modern, faculty-friendly CV 
builder that generates vitas in any 
number of formats from the data in 
the system.

Save medical faculty a huge amount 
of time every year on updating their 
CVs and biosketches for different 
purposes—including tenure/
promotion and other evaluations.

Supplemental integrations with 
select additional data sources. 

Spare faculty and staff from manual 
data entry by enabling them to 
search certain linked databases—
ensuring a complete picture of their 
contributions while freeing them to 
spend more time making an impact. 

The unique Interfolio Data Service 
that bulk-populates publication data 
from a massive pool throughout the 
year and suggests new entries for 
faculty to validate.

Save your medical faculty (and 
staff) countless hours by pulling 
publications in from credible 
sources and ensuring accuracy.

FACULTY ACTIVITY REPORTING
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Historic Challenge Faced: Professional Staff Burden
Difficulty for professional staff at medical schools to:

• Request and collect annual activity data from all faculty

• Compile, validate, and report on data of all kinds

• Support faculty in updating CVs, biosketches, and web profiles

• Produce compliant reports for accreditation reviews

What Interfolio Offers: Convenient, Flexible Administrative Toolkit

A rich, faculty-friendly academic 
database structure for maintaining 
activity and profile data.

Win medical faculty over and 
shorten activity reporting times  
with a system they’ll embrace.

Dr. Yuko Aoyama
Associate Provost and 

Dean of Research and Graduate Studies
Clark University

We know that our faculty are talented educators, prolific authors 

and researchers, and devoted mentors, but until recently we have 

lacked the infrastructure to fully appreciate the impact they make 

in support of our academic community and university mission. 

With Interfolio, faculty at Clark University have gained a tool to 

effectively showcase their scholarship to the broader community.

FACULTY ACTIVITY REPORTING
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Historic Challenge Faced: Lack of Transparency and Reliable Data for 
Leadership
Persistent struggle for department, school, or institution to:

• Efficiently showcase the concrete impact their medical faculty make every year

• Ensure a reliable and up-to-date picture of all recent. relevant faculty activities

• Ensure equitable distribution and credit for committee service hours and other  
less-visible responsibilities

• Efficiently meet accreditation requirements 

• Foster productive collaboration between medical faculty in related fields

What Interfolio Offers: Central, Integrated Hub of Reliable Academic Data

An easy interface for faculty, 
leadership, and staff to search the 
database for collaborators.

Spark productive connections 
across the institution around 
funding, research, clinical practice, 
coursework, and more.

Dr. Marguerite Giguette
Associate Provost and Chief Institutional Research Officer

Office of Institutional Research & Decision Support
Xavier University of Louisiana 

Before we adopted Interfolio, we would have trouble finding information 

because everything was in paper files, and we couldn’t run reports. Now, 

with Interfolio, we have faculty data and reporting capabilities so we can 

more effectively promote the institution when we get media requests or 

when we’re responding to accreditation standards.

FACULTY ACTIVITY REPORTING



Transform Your Medical 
School’s Impact

Book Your Consultation and Demo Today

One reason that our medical school partners have seen great success is Interfolio’s 
distinctive modular structure.

By using Interfolio’s phased implementation, your institution can free up time around 
certain academic workflows right away—in many cases seeing benefits within a 
matter of weeks—before you move on to tackle more complex portions.

Find out what a difference Interfolio could make for your medical school’s impact this 
year—book your consultation and product demonstration today.

Request a consultation here
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Conceived by academics for academics, 
Interfolio is an education technology company 
headquartered in Washington, DC, USA and  
in Cambridge, England, UK. Founded in 1999, 
Interfolio operates the acclaimed Faculty 
Information System for colleges and 
universities, the Researchfish impact 
assessment platform for funders and research 
organizations, and the widely used Dossier 
service for individual scholars. Over 400 
clients based in 15 countries choose Interfolio’s 
technology for hiring and recruitment, 
academic appointments and timelines, activity 
data reporting, faculty reviews and 
promotions, and research impact analysis. 
Interfolio provides scholar-first products for 
the full academic lifecycle—from job seeking 
to professional accomplishments, committee 
service, funding award compliance, career 
growth and advancement, administrative 
leadership, and beyond.

For more information about Interfolio,  
please contact team@interfolio.com, or 
visit www.interfolio.com

About Interfolio


