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1. Please briefly describe who you are and 
your role?

My name is Rosalinda Fontes, I am a recent graduate from 
University of Monterrey School of Medicine (Mexico) and I 
currently work as a Remote Care Specialist/Medical Scribe for MD 
Medical Group which provides primary care healthcare services 
across the United States. 

2. What problems were you attempting to 
solve when you started using ClinicalKey?  

I first came across ClinicalKey as a medical student at University of 
Monterrey School of Medicine (Mexico). ClinicalKey had a variety 
of resources that were crucial to my medical learning, especially 
during my clinical rotations, since I had to have access to updated 
information that came from a legitimate medical source.

3. From your point of view, what are 
the biggest benefits you found in using 
ClinicalKey in your day to day routine?  

One of the biggest advantages that ClinicalKey has is the variety of 
resources it offers, ranging from journals, books, to quick reference 
guidelines that are easy to read and understand. Not to mention 
that it allows you to have good quality medical knowledge at your 
finger tips.

4. What’s the primary reason you would 
recommend ClinicalKey?

ClinicalKey is an invaluable tool that can easily be used by the 
medical community, from medical students to experienced 
physicians. The materials it offers can be easily found according 
to the user’s needs. Also, as previously mentioned, it allows you to 
have quick reference guidelines, videos, and books that belong to 
an internationally recognised medical editorial house, which allows 
medical professionals across the globe to have access to relevant 
scientific information.

5. Is it important in your daily clinical activity 
to have access to diagnostic support tools?

Yes, the medical world is constantly updating and changing every 
day. Having an accurate diagnostic tool that allows the healthcare 
provider to provide accurate and updated standards of care and 
management supported in verified medical literature is mutually 
beneficial to both the medical community and the people we serve.
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