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Before using ClinicalKey AI, what was your 
perception of the use of AI in healthcare? Have 
you previously used any AI tools in your 
workflow?
I had to spend a lot of time researching information, which 
resulted in a significant loss of valuable time in the clinical 
daily routine. This also occasionally led to less efficient 
communication with patients, as I didn't always have the 
answers immediately available.

What challenges were you facing before 
ClinicalKey AI was incorporated into your 
workflow?
I receive quick, reliable, evidence-based answers that I can 
depend on in my daily work, without having to wake up the 
senior physician in the middle of the night!

What benefits have you experienced since 
using ClinicalKey AI?
I can answer patient questions more directly, work more 
efficiently and in a more structured way, and make 
treatment decisions more quickly, which overall improves 
the quality of care.

What advice would you give to a colleague 
considering using ClinicalKey AI?
I recommend taking advantage of the trial week to 
thoroughly test the chatbot. Especially the ability to ask 
follow-up questions is extremely helpful in everyday 
clinical practice and quickly demonstrates the practical 
benefits of the tool.

"ClinicalKey AI has significantly 
accelerated my decision-making 
process and improved my diagnostic 
confidence."

I am a medical resident specializing in 
Internal Medicine and also work regularly 
on international projects, such as 
providing care for refugees.
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