celonis

PRODUCT DESCRIPTION:
Celonis for Consulting+ (C4C+) / Celonis for Consulting+

Execution (C4C+ Execution)

Celonis for Consulting+ (“c4C+") enables You, the Customer, to utilize the Celonis Execution
Management System (“EMS”) in Your End-Client engagements. With Celonis for Consulting+
Execution (“C4C+ Execution”), Your End-Clients and their employees will also have access to

dedicated Project Environments.

1. CA4C+
FEATURE D  ESCRIPTION
Customers with access to C4C+ will be assigned a dedicated Consultancy
CONSULTANCY ACCOUNT

Account. Each Consultant User will be associated with the respective

Consultancy Account of their employer.

Personnel of a Customer who access a C4C+ Project Environment or the
CONSULTANT USER C4C+ Project Hub will be issued a named Consultant User access type tied
to this specific individual. An unlimited number of named Consultant Users
can be assigned within a Consultancy Account, provided that each named
Consultant User is an employee of the Customer subscribed to such

Consultancy Account.

End-Client Access is permitted only for C4C+ Execution subscriptions.
END-CLIENT ACCESS . L i . .
Customers working within an existing C4C+ Project Environment may
purchase an upgrade to modify the environment to C4C+ Execution.

Additional information regarding C4C+ Execution is set forth below.
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DaTA VoLuME (APC)

EMS CAPABILITIES

CA4C+ PROJECT ENVIRONMENT

CA4C+ PROJECT HUB

Each Customer is allocated 250 GB of APC free-of-charge vvhich- Coh be
used to create C4C+ Project Environments. The specific volume of APC to
be allocated for a particular C4C+ Project Environment is determined at the
time of its creation by the Consultant User creating it. The total volume of
APC over all C4C+ Project Environments may not exceed the total APC
volume allocated to the Customer. Additional APC for a Consultancy

Account can be purchased upon request.

Within C4C+ Project Environments, Consultant Users have access to the full
functionality of the Celonis EMS, with the exceptions of Real-Time
Connection, Scheduling, Transformation Center (ovoiloble upon request),

and Action Flows (available upon request).

A Consultant User can create a C4C+ Project Environment for consulting
projects via the C4C+ Project Hub, whereupon it will be associated with the
Consultancy Account under which the Consultant User is operating.
Depending on the Consulting User's needs, the C4C+ Project Environment
will be hosted on a selected hosting cluster, and the APC allocated by the
creating Consulting User will be available within such C4C+ Project
Environment (subject to availability of the Customer's then-unallocated
APC). Any Consultant User associated with the associated Consultancy
Account can be granted free access to the C4C+ Project Environment. A
C4C+ Project Environment may be terminated by the Consultant User at
any time. The term of each C4C+ Project Environment is three (3) months
from the date of its creation, but this can be extended upon request by the
Consulting User. Six (8) weeks after the expiration of the a C4C+ Project
Environment term, the C4C+ Project Environment and associated data will

be deleted.

The C4C+ Project Hub is hosted on the Celonis EMS and is the central access
point for the Customer to create and manage C4C+ Project Environments

and C4C+ Execution Environments (depending upon Your subscription

type).
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2. CA4C+ Execution

FEATURE

D  ESCRIPTION

END—CLENT ANALYST USER

END-CLIENT BUSINESS USER

CONSULTANT USER

C4C+ EXECUTION

ENVIRONMENTS

Within a C4C+ Execution subscription, a Customer can purchase End-Client
Analyst Users for a dedicated End-Client, which then can be assigned to
the End Client’s Users for one specific C4C+ Execution Environment. As used
herein, an End-Client's “Users” means the employees, agents and
independent contractors of the End Client and its affiliates (including third-
party suppliers and/or contractors) who are authorized by the End-Client
to access and use an End-Client Analyst User or an End-Client Business
User, as applicable. An End-Client Analyst User has capabilities to create,
view and edit content based on the permissions granted by the responsible
Consultant User. An End-Client Analyst User is a Named User and thereby

restricted to a single specific End-Client User.

Within a C4C+ Execution Subscription, a Customer can purchase End-Client
Business Users for a dedicated End-Client, which can then be assigned to
the End Client’s Users for one specific C4C+ Execution Environment. An End-
Client Business User has capabilities to view content based on its
permissions as granted or configured by the Consultant User. An End-Client
Business User is a Named User and thereby restricted to a single specific

End-Client User.

Consultant Users under a Consultancy Account may (1) deploy C4C+
Execution Environments upon request to Celonis (in which case, the
Consultant User will be the administrator of such C4C+ Execution
Environment), and (2) be granted access to an existing C4C+ Execution

Environment by the administrator of such C4C+ Execution Environment.

C4C+ Execution Environments begin at the level of 50 GB of APC capacity
with one (1) allocated End-Client Analyst User. Additional APC, End-Client
Analyst Users and/or End-Client Business Users can be purchased upon

request.
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EMS CAPABILITIES Within C4C+ Execution Environments, both Consultant Users and End-Client

Analyst Users have access to the full functionality of the Celonis EMS.

3. System Requirements

Celonis for Consulting+ and Celonis for Consulting+ Execution are cloud services accessed via

a web interface.
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