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Celonis Signature Workflow

Many thanks for doing business with Celonis.

Celonis uses Docusign to streamline the process of executing agreements with our Customers. As we near
completion of negotiations, your Celonis Account Executive will reach out to you for details (name and
email address) of your relevant authorized signatory. Once a final document is agreed, our DocusSign
workflow will route the document to this signatory for review and signature. Your signatory will receive an

email similar to the image below:

Sign MSA for ABC Account (Esemal nbox x =

Carol Rodgers via DocuSign =dse@eumail docusign.net- 17:40 (0 minutes ago) ¥y €

ce@ﬂs

Carol Rodgers sent you a document to review and sign.

REVIEW DOCUMENT

Carol Rodgers
ca.rodgers@celonis.com

Dear Sir / Madam

Celonis is sending you the MSA for ABC Account. Please review and sign the
agreement.

Thank you

Contract Operations Team

Powered by DocuSign

When the signatory selects the “Review Document” button, they will be taken to the full document online,

and, once they have reviewed the document will be guided to the signature block to sign.

Click the "Continue” button to pass from the opening message to the document itself:



Please Review & Act on These Documents CiS
Carol Rodgers
Celonis Powered by DocuSign

Dear Sir/ Madam,

View More ——

Please review the documents below. CONTINUE OTHER ACTIONS v

Enter your title OTHER ACTIONS v

aa % &8 & 0 ~——

168 Walver.hio failure or dieloy by either party in
169 Non-exclusive remedies. Except where an exciusive remady 's specified in this Agreerant, the exercise by either party of any
remedy under the Agreement, INcluding termination, wil e Without prejucice (o any ofher remedies |t may have under this
Agresment, by law, or cthenyise,

1610 Force Majeure . Nithar party shall be in breach of its obligations under this Agresment (other than payment obligations} or

incur any liabllity tor the other party for any deloy or failure to pertorm its obligations hereunder if and to the extent such delay or

' any right undr this Agreement will constitute @ walver of that right

nonperformance s caused by a Force Mojouro Evant. Tha porty affacted by the Force Majeur Evont shall (i) promptly inform tha
other party of such delay or nonperformance; (i) use commercially reasonale efforts to Gvoid of remave the underlying cause of
the delay or nanpertormance; and (i) resume performance heraunder s s0on s reasonably practical folawing the remaval of
the Force Mojeure Event:

1811 Notices. Allnotices hereunder shallbe in writing and shall be deemed to have been given upon: () personal defivery, or (i) two
businoss doys after sanding by e-mail E-mails to Us shallba directad ta Our Chiaf Lagal Officer at (legal@celoniscom), and o-malls
e You shall be nddressed to ihe administative coniact designeted in Your Crder, Notiees reloting to o party's indemnity obligations

must be sent by registered mail and email

1613 Counterparts. This Agroer
tegether be one and the sa
1614 Language. Regardisss of any languags inte which this Agrssment may bs translated, the official, contraling and goverming
ersion of this Agreement shal be exclusively the English language version.

Fample Title

1.3, 2023 | 11:43#0 cesT

Click on the colored “Sign” box to insert your signature, and then click “Finish” in the top right-hand corner.

Once all signatures are in place, a fully executed version will be sent to all signatories.

We are aware that you may have requirements of your own with regards to the tools and processes for

signhature. Please see below for suggested solutions to common scenarios.
1) Your signatory is out of office and is unable to sign

Please send an email to contracts@celonis.com, or advise your Account Executive, and we will re-route

the document to a new signatory.
2) Your signatory wants to redirect to an alternate signatory

Ask your signatory to click on “Other Actions” in the top right-hand corner, and select “Assign to

Someone Else”. Enter the relevant details, and the system will redirect the signature request.



Enter your title | FINISH ‘ OTHER ACTIONS v
 —

@ Q % 8 & 0 [ FnsTEr—— |

168 Walver. Mo failure or delay by sither party in exercising any right under this Agresment will constitute a woiver of that right. &>ign
169 Non-exclusive remedies.  Excapt where an exclusiva remady s specified in this Agreemant, ihe exercise by either party of any Assign to Someone Else
remedy under the Agreement, including termination, wil be without prejudice to any other remedies it may have under this

Agreomen, b law, or inervisa,
1610 Force Majeure. Nstthor party shall 56 i Broach of s oBIGATGNS Undar TS Agrosmant (cthar thon payment oblgatians) or

Gorrect
incur any liabiity to the ather party for any delay of ailure to perform ts obligations hereunder i and to the extent such defay or

nonperformance is caused by o Force Majeure Event. The porty affected by the Force Majeure Event shail: () promptly Inform the ”
other party of (i) use i reasonable efforts to avoid or remove the Underlying cause of Help & Support &

the delay o nonperlormance; and (i) resume performance hereunder s soon as reasonably practical following the removal of
the Force Mojeure Event

1811 Notices. All notices hersunder shall be: g given upan: (i) ps oo (i) two. View History
business doys after sanding by e-mail E-maills 10 Us shall be directad to Our Chief Legal Officer at (lsgal@caloniscom), and &-mails )

About DocuSign &

16 You shal be oddressed to the administrative contaet designated in Your Order. Notices relating to @ party's indemnity obiigations View Gertificate (PDF) &
miust be sent by registered mail and el

1612 Sunviving Provisions . The terms which by their notUre are intended 10 survive termination or expiration of the Agreement shall
survive any such tsmination and expiration

1613 Gounterparts. This Agreement may be signed in any number of copies and each shall be an arigindl. All the copies shall
together be one and the same agreement

Session Information

Assign to Someone Else

MNew Signer's Name *

New Signer's Email *

P8 Provide a reason for assigning to somecne else

250 characters remaining

The sender and the new signer will be notified of these changes. You will be added as a Garbon Copy (GC)
recipient.

CANCEL

3) Your signatory is required to sign through your own e-signature process / tool

In this case, instead of providing the signatory’s email address and contact details to your Celonis
Account Executive, please provide the contact details for the person who will be responsible for
coordinating your internal e-signature process. When the signature request email is received, your

coordinator should select “Print and Sign” from the Other Actions menu.

Enter your title | FINISH ‘ OTHER ACTIONS v

a a & 8 & 0 e ——

18.8 Walver Mo failure of delay by either party in exercising any right under this Agreement wil constitute o woiver of that right

189 Non-exclusive remedies. £xcept whers an exclusive remecly 's specified in this Agreament, the exercise by sitner party of any Assign 10 Someone Else
remedy under the Agreement. including termination, vl be without prejudice to any other remedies it may have under this

Agresment, by law, o othenwiss veid

1810 Force Majeure. Naither party shall be in breach of its obligations under this Agresment (other than payment obligations) or Gorrect

incur any liabilty to the ather party for any delay o failure to perform its obligations hereunder if and to the extent such deiay or
ronpartermance i caused by o Feree Majeura Event. The porty affected by the Force Majaure Event shall: i) promptly inform the

other party of (i) use ially reasonable efforts to avoid or remove the underlying cause of Help & Support &
the delay o nonpertormance; and (i) resume performanee heraunder os soon as raasonably practical following the removal of
the Fores Mojeurs Evant.

1611 Notices. All notices hereunder shal be- a given upon: (i) p or il o View History

About DocuSign &

business doys after sanding by e-mail E-mailis 1o Us shall be directad 1o Our Chief Legal Officer at (lsgal@caloniseom), and a-mails

View Gertificats (PDF) &
to You shall be oddressed to the administrative contact designoted in Your Order. Notices relating to a party’s indemnity obligations. J
must be sent by registered mailand smail
1612 Surviving Provisions . The taimms which by thele ncrire oré intanded 1o suvie tarmination or expirction of the Agraarmant shall
‘survive any such termination and expiration.
1613 Counterparts. This Agreement may ba signed i any number of copies and each shall be an origindl, Al the copies shall
together be ane and the same agreement.

Session Information

Check the box to say that you will upload the signed document:



Print & Sign

How would you like to return your signed document?

Upload

CANCEL

Then click the Download button to download the document:

Print & Sign: Download Document

Please download the document. Then print, sign and scan the document
back inta DocuSign when you are ready.

DOWNLOAD

CANCEL

Use the downloaded document for your internal signature process. Once the document has been
sighed by your signatory through that process, return to the Celonis DocuSign page, go back to “Print

and Sign”, then select the “Return Document” button.

Print & Sign: Download Document

Please download the document. Then print, sign and scan the document
back into DocuSign when you are ready.

DOWNLOAD

—
‘ RETURN DOCUMENT . CANCEL

You will be guided through uploading the signed version of the document back into the Celonis

workflow.

4) Your process requires that both the Celonis signature and your signature are managed

through your e-signature process / tool

Similar to the above scenario, in this case, instead of providing the signatory’s email address and
contact details to your Celonis Account Executive, please provide the contact details for the person
who will be responsible for coordinating your internal e-signature process. When the signature request

email is received, your coordinator should select “Print and Sign” from the Other Actions menu.



Enter your title | FINISH ‘ OTHER ACTIONS v
@ a v a8 & o Cowae |

remedy under the Agreement, nsluding termmination, wil b without prejuclice to any ather remedis It may have under this

agresment, by law, or otherwise. Void

1610 Force Mojeure. Notthar party shall b in broach of its obligations undor this Agreament (other than payment obligations) or Correct

incur any liabiity to the ather party for any delay of ailure to perform ts obligations hereunder i and to the extent such defay or

nonperformance is caused by o Force Majeure Event. The porty affected by the Force Majeure Event shail: () promptly Inform the

ather party of (i) use iy reasonabls efforts to aveid or remove the Undsrying couse of Help & Support &'

ihe delay o nonperformance; and (i) resume performance hereunder as soon as reasenably practical following the removal of
v F = ond (i) et e 9 Abeut Docusign &
the Force Mojeure Event

1811 Notices. All notices hersunder shall be: g given upan: (i) ps oo (i) two. View History
business doys after sending by a-mail E-mails to s shall be directad to Our Chief Lagal Officer at (legal@esioniscom), and e-mails

View Gertificate (PDF) &
10 You shal be oddressed to the administrative contast designated in Your Orter. Notices relatingto o partys indemnity obligations )

miust be sent by registered mail and el

1612 Sunviving Provisions . The terms which by their notUre are intended 10 survive termination or expiration of the Agreement shall
survive any such tsmination and expiration

1613 Gounterparts. This Agreement may be signed in any number of copies and each shall be an arigindl. All the copies shall

Session Information

together be one and the same agreement

Check the box to say that you will upload the signed document:

Print & Sign

How would you like to return your signed document?

Upload

CANCEL

Then click the Download button to download the document:

Print & Sign: Download Document

Please download the document. Then print, sign and scan the document
back inta DocuSign when you are ready

DOWNLOAD

CANCEL

Use the downloaded document to initiate your internal and external signature process. Once the
document has been signed by both parties through that process, return to the Celonis DocuSign page,

go back to “Print and Sign”, then select the “Return Document”  button.

Print & Sign: Download Document

Please download the document. Then print, sign and scan the document
back into DocuSign when you are ready.

DOWNLOAD

‘ RETURN DOCUMENT ' CANCEL

You will be guided through uploading the signed version of the document back into the Celonis

workflow.

5) Your process requires wet (ink) signature



ce@ﬂs

Follow the process outlined in 3) above, however instead of routing the downloaded document
through your internal e-signature toolset, print the document for signature. Once signed, scan and

re-upload the signed version following the same steps as above.

Many thanks for your understanding in working with our process. Should you have any difficulties,

please do not hesitate to reach out to contracts@celonis.com for further assistance.



mailto:contracts@celonis.com

