celonis

Master Services Agreement — Celonis SE

1. Definitions

All definitions used in the Agreement are specified in Annex A.

2. Agreement and Scope

21 These Terms and an accepted Order are the Agreement
between You and Us. The Agreement governs Your access
to and use of the Services specified in the applicable Order,
which may include Cloud Service, Online Training Cloud,

Support Services and/or Professional Services.

22 The additional terms set out in Annex B apply to Our

provision of Professional Services.

2.3 By signing an Order offered by Us, which references these
Terms or by indicating Your acceptance through an “I
accept” button or similar electronic acceptance method,
You accept the Order and agree to be bound by the

Agreement.

3. Delivery

3.1 Following Your acceptance of an Order for Cloud Service, We
shall provide You via e-mail with all information required for
You to access and use the Cloud Service. Alternatively, We
may at Our discretion provide You access to the information
using a different format, provided any such different format

will not affect Your access to and use of the Cloud Service.

3.2 The Cloud Service is (and is deemed to be) made available
to You on the day You accept Our Order (as provided in
Section 2.3) and We complete Our obligations as set out in

Section 3.1.

3.3 Where You order Online Training Cloud directly from the
Celonis website or Cloud Service of the type “Digital
Consulting Blocks” without a separate Order, Your order
placed online will be “the Order”, and no automatic Order

renewals in accordance with Section 10.1 shall apply.

4. Support Services

We provide Support Services as part of the Cloud Service and
these Support Services are described in the Support Services
Description which forms part of the Agreement. The Support
Services provided for the Online Training Cloud are described in
its respective Documentation.

5. Your Access Rights and Obligations

51 We are and remain exclusive owners of all rights (including

without limitation the Proprietary Rights) in and to the
Services and Documentation. You are granted a non-
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leHepanbHoe CornaLueHme 06 OKasaHUM YCIyT
ckomnaHueii Celonis SE

OCHOBHbIe NOHATUA

Bce noHATMA 1 onpeaeneHns, UCNob30BaHHble B AaHHOM CornalueHumn, npuseaeHbl

B MpunoxeHnn A.
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3.2

3.3

4.

CornaweHue u cdhepa ero geincreus

Hactoswme Ycnosua u npuHATbIA 3akas npeactasnsatoT coboit CornaweHune
mexay Bamn n Hamu. JaHHoe CornaweHue onpeaenseT ycnosua Bawero
AoCTyna K Ycayram, onucaHHbIM B COOTBETCTBYIOWEM 3aKase, U No/b30BaHUA
UMK, U KOTOpble MOryT BKAtoYaTb Ob6nauHblii Cepsuc (Cepamc ob6nauHbIX
,anHblx), O6nayHbit CepBUC OHNAWH—0bYyYeHUs, Ycnyrn MNopaepKku VI/VIJWI

Ycnyrv KBaamouLMpoBaHHOM NOMOLLM CMELMAIUCTOB.

[ononHuTenbHble yCnoBuA, U3NOXKeHHbIe B MpunoxeHnn b, npumeHatoTca K

npegocTasneHmto Hamu MpodeccnoHanbHbIx Yenyr.

NMoanucbiBan I'Ipe,D,I'IO)KeHHbIﬁ Hamu 3akas, B KOTOPOM YNOMAHYTbI HacToAwme
Ycnosus, unu Bbiparkaa CBoe cornacme nyTem HaXKaTma Ha KHOMKY « OCCGpt»
[«npUHUMGiO»] WUAnN UHBbIM I'IO,CI,O6HbIM 3/1IEKTPOHHbIM cnocobom Bblpa*keHuAa
cornacua, Bbl npuHMMaeTe ycnosBma 3akas3a W cornawaeTecb BbIMOAHATb

ycnosua HactoAawwero CornateHus.

MpegocraBneHue gocryna K Yenayram

Bcnen 3a BblpaxeHuem Bawero cornacMA C  ycnoBuAmM  3aKkasa Ha

ncnonb3osaHme ObnauHoro Cepsuca Mbl npepgoctasum Bam nocpenctsom
9/1eKTPOHHOW MOYTbI BClO MHbOPMaLMio, Heobxoaumylo Ana poctyna K
O6nayHomy CepBUCY M ero ucnosb3oBaHua. Mbl Brnpase, no Hawemy
YCMOTPEHUIO, NPeaoCcTaBuUTb Bam goctyn K mHbopmauum, ucnonbsya apyrow
dopmar, ecam noboi Takon Apyroit GopmaT He NOBAMAET OTPULATENBHO Ha
Baw poctyn kK O6nauHomy CepBUCY M €ro UCMO/b30BaHUIO.

Baw poctyn kK O6nauHomy Cepsucy npepoctasBaseTca (14 cuuTaerca
I'Ipe,CI,OCTaBﬂeHHbIM) B feHb, B KOTOpbI Bbl npuHAanu Haw 3akas (KaK
npegycmotpeHo B Pasgene 2.3), a Mol BbinonHWAM Hawwm ob6asaHHOCTY,

cornacHo Pasgeny 3.1.

B Tex cnyyasx, Koraa Bbl 3akasbiBaete O6nauHbit Cepuc OHNaNMH—06y4YeHuUA
HenocpeacTBeHHO Ha Be6—caite komnaHun Celonis nan 06naunbiii Cepsnc
Tvna «Uundposbie baokn KoHcynbTaumin» 6e3 oTaenbHoro 3akasa, Baw 3akas,
pasmelLeHHbI  OHMaWH, byaeT cuuTaTbCA  «3aKa3om», U HUKaKue
aBTomaTnueckne obHoBneHWs 3akasa cornacHo Pasgeny 10.1 npumeHeHuio He

noanexart.

Ycnyru MopaepKku

Mbl npegocTtasnsem Ycnyrm Noanep:Kkm Kak yactb ObnayHoro Cepsuca, U AaHHble

Yenyrn Moppep»kku onucaHbl B Onucanumn Ycnyr Mopaep»Ku, Kotopoe ABnfeTca

yacTblo Hactoawero Cornawenua. Yeayru Moafdep:kky, npesoctaBnsemble Ans

O6nayHoro Cepsuca OHnaH-O6y4eHMs, onucaHbl B CBOEW COOTBETCTBYHOLLEN

JoKkymeHTaumm.

51

Bawwu npasa n 06ﬂ3aHHOCTM, CBA3aHHbIe C 40CTynoOM

Mbl ABNAEMCA M OCTAaeMCH 3KCK/O3UBHbIMU COBCTBEHHUKAMU BCex npas
(BK!HO“Iaﬂ B TOM uYucne npasBa Ha MHTennekTyanbHyto C06CTBEHHOCTb) B

OTHOWeHUW Yenyr n lokymeHTaumu. Bbl nonyyaete HenepeycTynaemoe npaso



transferable right to use and access the Cloud Service for
the Subscription Term for Your own and Your Affiliates’
internal purposes (which specifically excludes any analysis
of third-party data). Use of the On-premise Component
(where applicable) is limited to use with its associated
Cloud Service, and You may not use the On-premise
Component for any other purpose. The On-premise
Component may not be modified or altered in anyway
except by Us. You must utilize the most current version of the
On-premise Component made available by Us. You are
responsible for all acts and omissions in breach of the
Agreement by any such Users and Affiliates and
accordingly, You will ensure that all Users and all Affiliates
are made aware of the terms of the Agreement applicable
to Your access and use of Cloud Service.

5.2  Your use of the Services shall be limited in accordance with
the metrics in the applicable Order. Definitions of the metrics
are contained in the Metrics Definition, which is incorporated
by reference.

53 You (i) are solely responsible for making available
interfaces to Your Customer Data and for uploading such
Customer Data into the Cloud Service; (ii) are solely
responsible for procuring and maintaining Your network
connections and telecommunications links and all
problems, conditions, delays and delivery failures arising
from or relating to such network connections or
telecommunications links; (iii) will maintain adequate
security standards for Your Users’ access to and use of the
Cloud Service and that You will use all reasonable efforts to
prevent any unauthorized access to, or use of, the Services
and, in the event of any such unauthorized access or use,
promptly notify Us.

5.4 Youwill not during the course of the use of the Cloud Service,

upload, input, access, store, distribute or transmit any

Malware, nor any material, including without limitation

Customer Data, that: (i) is Inappropriate Content; (ii) is

unlawful or facilitates illegal activity; or is otherwise illegal or

causes damage or injury to any person or property. We
reserve the right, without liability to You and without
prejudice to Our other rights, to (i) disable Your access to

any material that breaches the provisions of this Section; (i)

remove and delete any content where, in Our sole and

reasonable discretion, We suspect such content to be

Inappropriate  Content; and/or (iii) terminate the

Agreement for material breach in accordance with Section

9. You agree to defend, indemnify and hold Us and Our

Affiliates harmless from and against any and all claims,

losses, damages, expenses and costs, including without

limitation reasonable court costs and legal fees, arising out
of or in connection with: (i) Your breach of this Section;
and/or (i) Customer Data.

55 You will not (i) copy, translate, or otherwise modify or
produce derivative works of all or parts of the Cloud Service,
it being understood that You will be entitled to copy the
Documentation as is reasonably required for Your internal
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5.3

54

5.5

poctyna kK O6nauHomy CepBuCYy M €ro MCnonb3oBaHus B TeyeHne Cpoka

Moanuckn ana Bawux cobCTBEHHbIX HYXA M COBCTBEHHbIX HyX4 Bawwwux
AddurnnposaHHbIX Jny, (ero, B YaCTHOCTM, UCKNIOYAET Kakon-nubo aHanus
JaHHbIX TPETbUX WL,). Mcnonbsosaue JlokanbHoro Komnowenta (ecan sto
NPUMEHMMO) OFPaHWMYEHO €ro UCMONb3OBaHMEM TONbKO BMecTe C
cootBeTcTByoWMM emy O6n1auHbiM CepBUCOM, U Bbl He BNpase MCNoAb30BaTh
Takow J1oKanbHbl KOMNOHEHT ANA Kakux—nnbo apyrux uenei. JIOKaNbHbIN
KOMMOHEHT HUKOMM 06Pa30M HE MOXKET BbITb MOANDULMPOBAH MU U3MEHEH
HUKeM Kpome Hac. Bbl [0/1XKHbl MCMO/Ib30BaTh TONbKO Camyto MOC/IEAHHO
BEpPCUI0 NpeaocTaBNeHHoro Hamu JlokanbHoro KomnoHeHwTta. Bbl Hecete
OTBETCTBEHHOCTb 33 Jitobble 6espevicTeue,

,El,el"‘lCTBVIFI n nosnekwune

HapyweHue pgaHHoro CornaweHua Kakumu—-nunbo Monb3oBaTenimm W

AddunnmposaHHbIMM JTMLAMK, U, COOTBETCTBEHHO, Bbl rapaHTMpyeTe, UTo BCE

Monb3osatenn n sce AddunnposaHHble JIMLA 03HAKOMAEHbI C YCNOBUAMM
naHHoro CornalweHus KacaTenbHo Bawero goctyna k O6nauHomy CepBucy u
€ro Ucnosb30BaHusA.

Ucnonb3oBaHne Bamu Ycnyr orpaHu4YeHO B COOTBETCTBMM C MapameTpamu
npumeHnmoro 3akasa. OnpeaeneHus TakKMx NapameTpoB COAEep)KaTcA B
OnpegeneHun MNapameTpoB, KOTOPOE CYMTAETCA BKJIOYEHHbIM B HacToAllee
CornaweHuve NocpeacTBOM CCbIIKM Ha Hero.

Bor (i)
nHTepdeiicoB K Bawwmm KnveHTckMum  [laHHbIM M 32 3arpysky Takux
KnneHTcknx [aHHbix B O6nauyHbit Cepsuc; (ii) HeceTe enUHONIUYHYIO

HeceTe eAMHO/IMYHYIOD  OTBETCTBEHHOCTb 3a NOAK/KYeHue

OTBETCTBEHHOCTb 3a obecneyeHue n nopgepxaHue Bawwux ceTeBbIxX
I'IO,D,KHIO‘-{EHMIZ N TeNeKOMMYHUKaUMOHHbIX CBﬂ3eﬁ, a TaKXe 3a Bce I'IpOﬁﬂeMbI,

YCNoBUSA, 3a4epXKu, C6OU A0CTaBKM, MPOUCXOAALLME M3—3a UM OTHOCALLMECA
K NOAO6HbIM CEeTeBbIM MOAKMYEHUAM WMAN  TENEKOMMYHUKALMOHHbIM
cBA3AM; (iii) 0693aHbl NOAAEPKMBATL afleKBaTHbIEe CTaHAAPTbI 6e3onacHOCTM
ana poctyna Bawwux Monb3osaTeneit M ucnonbsosaHua umu O6nadvHoro
CepBWuca, npunaratb Bce pasymHble yCUAWA, ANA TOro 4Tobbl NpeaoTBpaTUTh

No60i HEeCaHKUMOHMPOBAHHbLIMA AO0CTYN K WAM WX HECAHKLMOHMPOBAHHOE
MCNONb30BaHME, @ B C/ly4ae Noj06HOro HeCaHKLUMOHMPOBAHHOIO AOCTYNa UK

MUCNO/Ib30BaHUA, HE3aMeaNIUTENIbHO I'IpOVIHd)Ole/IpOBaTb Hac.

B TeyeHue Bcero BpemeHu, Noka Bbl nonbsyetecb O6nayHbim CepBrcom, Bbl

He O0/1XKHbl 3arpyxaTb, BBOAUTb, NOAKNOYATb, XPaHUTb, PACNPOCTPaHATb NN

nepefasaTtb HUKaKkoe BpegoHocHoe MporpammHoe ObecneyeHne U HUKaKue

maTtepuasnbl, BK/OYas, B TOM uucne, KaveHTckue [aHHble, KOTopble: (I)
anaoTcA Hegonyctumbim KoHTeHTOM; (ii) ABNAOTCA NPOTUBO3AKOHHbLIMMU
MUAKM cnocobCTBYIOT NPOTUBOMNPABHOMN AEATENbHOCTU; AN MPOTUBO3AKOHHbI MO
MHbIM OCHOBAHMAM, MW 3KEe HAHOCAT yLLepb Unm pes Kakomy-1160 auuy uam
cobcTBeHHOCTU. Mbl  ocTaBnsem 3a coboit NpaBo, He HecA HUKAKOM
OTBETCTBEHHOCTVM Nepes Bamu M He ywemnss Hawu npoume npasa (I)
3abn0KMpoBaTb Baw pgoctyn K nobomy maTepuany, KOTOpbIA HapywaeT

nonosenns pavHoro Pasgena; (i) y6pate u ymanute nio6oit KoHTeHT, B
KoTopom Mo Hawemy co6CTBEHHOMY pPa3yMHOMY YCMOTpeHutio Mol
npeanonaraem Haanune Hegonyctumoro KontewTa; ufuamn (iii) pacropruyts

CornaweHne M3—3a €ro CyLWeECTBEHHOrO HapyLeEeHWA B COOTBETCTBMU C
Pazgenom 9. Bbl cornawaetech 3awmwatb Hac, npuHMmaTtb Ha cebs
OTBETCTBEHHOCTb Mepes TpeTbMMM Anuamu 3a Hac, ocsoboxkaate Hac ot
OTBETCTBEHHOCTU B C/lydae /tobbIx NpeTeH3ui, yEbITKOB 1 yuiepba, pacxoaos
M U3[epXKeK, BKIOYan, B TOM 4MCAe, pasymHble CyAebHble U3LEPKKU U
pacxodbl Ha lopUAMYECKME yCayri, npoucTekaoume u3 uam 8 ceasn ¢ (i)

Bawunm HapyweHnem gaHHoro Pa3sgena; M/MHM (ii) KnneHTckumun JaHHbIMK.

Bol He 6ygete (i) Konuposath, nepesoavTb MAM KaKMM-TO O6pasom
MoAVGUUMPOBATL MM CO34aBaTb NPOU3BOAHbIE MPOAYKTbI /t06bIX YacTei
O6nayHoro Cepsuca, Npu 3TOM npegnonaraercs, 4to Bbl Byaete Bnpase
Konuposatb [loKymeHTauuio O6bEKTMBHO Heobxoaumylo Ans  Bawwux
HyTperHux npoueccos; (i) nogkntouatbes k O6nauromy Cepsucy uam



purposes; (ii) access or use the Cloud Service in breach of
applicable laws or for any illegal activities, including without
limitation to transfer data and information which is illegal or
in breach of third-party Proprietary Rights; (iii) disassembile,
reverse engineer, decompile, place at risk or circumvent the
functionalities, performance, and/or the security of the
Cloud Service; (iv) access all or any part of the Cloud
Service in order to build a competitive andfor similar
product or service; or (v) determine whether the Services

are within the scope of any patent.

5.6 We will have the right to temporarily restrict Your access to
the Cloud Service, if We in Our reasonable judgment deem
it likely that Your use of the Cloud Service will have negative
effects on the Cloud Service, and that immediate action is
required in order to limit or prevent damage. We shall
promptly inform You of any such restriction and, where
reasonable to do so, We shall provide such information in
advance.

5.7 We are entitled to integrate technical features into the Cloud
Service which allow Us to verify Your compliance with the
limitations in Your Order. For clarity, no Customer Data shall
be visible to Us in this context. Further, We may audit Your
use of the Cloud Service in order to establish whether the
use of the Cloud Service is in accordance with this

Agreement, at Our own cost, by providing You seven (7)

days’ prior written notice. We may ask a qualified third party,

who will be obliged to maintain confidentiality, to perform
the audit. You shall keep complete and accurate records to
permit an accurate assessment of Your and Your Users’
compliance with this Agreement. You shall ensure that all
access rights, documents, information, materials,
employees and other required information will be made
available by You to Us in advance and free of charge to
allow Us to conduct the audit. Where We notify You of a non-
compliance with Your Order limitations, including any over-
usage, We may work with You to seek to reduce Your over
usage so that is conforms to Your Order. If You are unable or
unwilling to abide by the Order limitations, You will pay any
invoice for excess usage or execute an Order for additional

Services. Our acceptance of any payment shall be without

prejudice to any other rights or remedies We may have

under these Terms, the Order or applicable law.

6. Fees and Payment

6.1  We will invoice the Subscription Fees annually in advance.
Unless agreed otherwise in the Order, all payments are due
in full without deduction or set-off within 30 (thirty) days of
the date of Our invoice.

6.2 Without prejudice to any other rights We may have, if We
have not received payment for any overdue invoices, We
shall be entitled to (i) by giving You thirty (30) days’ prior
written notice and without liability to You, disable Your
password, account and access to all or part of the Cloud
Service and We shall be under no obligation to provide any
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5.6

5.6

6.2

MCNO/Ib30BaTb €ro B HapyweHue npumeHUmbIX MpaBoOBbIX HOPM WU ONA
ntobon He3aKOHHOW AEeATENbHOCTH, BK/IKOYanA, noOMUMO npoyero,

nepemeLlleHne JaHHbIX U UHPOPMALIMK, ECIU 3TO HE3AKOHHO WM HapyLuaeT
npasa Ha MHTennekTyanbHyto CobeteeHHocTb Tpetbix any; (iii) npoussoants
pa3bopky, o6paTHOe NPOEKTUPOBaHUE, AEKOMMUAALMIO, MOABEPraTb PUCKY
UK 06X0ANTb GYHKLMM, NPOM3BOANTENLHOCTb W Wan 3awwmTy OBnauHoro
Cepauca; (iv) nonyyats focTyn v 06palwaTbea K KaKUM=MBO OTAE/bHBIM

yactam O6nayHoro Cepsuca C LENbI0 MOCTPOEHUA KOHKYPEHTOCMOCOBHOro
n/unn Noxomero MpoayKTa MM ycayru; (v) onpeaenatb, Haxo4ATca Nun

Ycnyru nog, oxpaHow Kakoro—nnbo nateHTa.

Y Hac ecTb NpaBO BpemMeHHO orpaHuuMBaTb Baw goctyn K O6nayHomy

Cepeucy, ecnv no Hawemy o060CHOBaHHOMY cyaeHMio Mbl couTem
BEPOATHbIM, YTO Bawe ucnonb3osaHve O6nauyHoro Cepsuca ByaeT umeTtb
HeraTMBHoe Bo3geictBMe Ha O6nauHbii CepBuc, M uTO TpebytoTca
HEOT/NIOXKHbIEe AeMCTBUA C Le/Iblo OrPaHNYUTL UM NPEAOoTBPaTUTL yiiep6. Mbl
He3ameg/ mMTeNbHO NpouHpopmupyem Bac o nto6om Nnogo6HOM orpaHuyYeHmK,

a Tam, rae 3To 060cHOBaHHO, Mbl NPefoCTaBUM Takyto MHGOPMaLMIO 3apaHee.

Mbl ynonHomoueHbl WHTerpupoBaTb B O6nauHbii CepBUC TeXHWYECKue
XapaKTepuUCTUKK, KoTopble Mo3BonaoT Ham nposepsaTb cobatogeHve Bamu
NIMMWUTOB, NPUMEHUMbIX K Bawemy 3akasy. Bo u3bekaHue COMHeHWi, B
LAaHHOM cnydae Bce KaveHTckue [laHHble oCTaHyTca Ana Hac HeBMaumMbIMU.
[anee, Mbl Bnpase 3a CBOW CYET NPOBOAMTb ayAMT WMCMONb30BaHWUA Bamwu
O6nayHoro CepBuca, YTOObl YCTAHOBWUTb, COOTBETCTBYET /M MOJ/Ib30BaHWE
O6nayHbIM CepBucom CornawweHutio, Bam

AaHHOMY Hanpasus

cooTBeTCTBYIOULEE yBEAOMACHMe 3a 7 (cemb) AHel fo Havana ayauTa. Ons
nposegeHusa ayauta Mbl BhnpaBe MNpPUrIacUMTL UMeloLylo Heobxoaumyio
KBaNMbUKaLMIO TPETbIO CTOPOHY, KoTopasa byaeT cea3aHa obAsaTenbcTBamm
cobofeHNs KOHOUAEHUMANbHOCTU. Bbl JO/KHBI BECTU MONHBIE U TOYHbIE
y4YeTHble 3anucK, 4Tobbl AaTb BOSMOXHOCTb NPOBEAEHNSA TOYHOM OLLEHKM TOTO,
yto U Bbl, ¥ Bawu [onb3oBatenn cobaofanv ycnoBUA HACTOALLErO

Cornawenuns. Bbl 06sa3aHbl obecneunTb, uTOBLI BCE MpaBa AOCTyna,
OOKYMEHTbI, MHbOPMaUMsa, MaTepuasnbl, cBeAeHUsas 0 paboTHMKax U npoudve

Tpebyemble faHHble 6bLIM NpesocTaBneHbl Ham 3apaHee M 6e3B03mMe34HO C
uenblo AaTb Ham BO3MOMKHOCTb NpoBedeHusa ayauTta. B cayvasx, korga Mol

yBegomnsem Bac o HecobnogeHuu numuToB Bawero 3akasa, BKAouas
NpeBblWEeHMe IMMUTOB UCMO/b30BaHMA, Mbl Bnpase paboTtaTb BmecTe ¢ Bamu
C UE/fbl0 CHM3WUTb MNpeBbleHWe JMMWUTOB WCMO/b30BaHMA [0 YPOBHS,
COOTBETCTBYIOWEro AMMMTaM Bawero 3akasa. Eciv Bbl He B cOCTOAHWMM UK
He »enaete cobnogatb AMMUTbI Bawero 3akasa, Bbl 6yaete [o0/KHbI

ON/JIaTUTb Hal cyeT 3a MpeBbllleHNe JIMMWUTOB WCNONb30BaHWUA nbo
pasmecTuTb 3aKa3s Ha p[ononHuTenbHble Ycnyrn.  lNpuem Hamu noboro

nnatexa He 6yp,eT YManATb HUKaKMe nHble npasa nan cpeacrsa 3aluTbl Npas,
KOTOpble MOryT umeTbca Yy Hac cornacHo HactoAwmm Ycnosmam, 3akasy mam

NpPUMEHUMOMY Npasy.

Bo3HarpaxkaeHue U nnatexmu

Mbl eXerogHO aBaHCOM BbICTaBAAEM CYeTa Ha ynnaty AGOHeHTCKow MMnaTbl.
Ecnu B 3aKa3e He OrOBOPEHO MHOE, BCE MATEXKM AOMKHbI 6bITb NPOM3BEAeHbI
MONHOCTbIO 6e3 BbIUETOB MM 3a4eToB B TeyeHne 30 (Tpm,u,u,am) OHel ¢ patbl

Hawero cyeta.

Bes ywepba ana nobbIX MHbIX Npas, KOTopble MOryT y Hac umeTbcs, ecan Mol
He MONYYMAM ONIaTy N0 KaKMM-n60 NpocpoUeHHbIM cuetam, Ml sripase (i)
yBeaomus Bac B nucbmerHom Buae 3a 30 (Tpuauath) aHeit u, He Hecs nepes,
Bamu HuKakux o6s3aTenbeTe, 3a6710KMPoBaTh Ball Naposib, akKayHT U JoCTyn
K O6nauHomy CepBMCy MOMHOCTBIO MAKM YaCTMYHO, M NpU 3ToM Mbl He Bygem
06n3aHbl nNpegocTaBnate ycnyrn O6nayHoro CepsBuca HM MOAHOCTBIO HU



or all of the Cloud Service while the invoice(s) concerned
remain unpaid; and/or (ii) suspend the Professional
Services until all payments due have been made in full.

6.3 Without prejudice to any other rights We may have, if We
have not received payment for any overdue invoices, We
may charge You interest at the rate of 1% per month or lesser
if such amount is required by applicable law from time to
time on any overdue sums from the due date until the date
of receipt of payment by Us (inclusive).

6.4 The Subscription Fees are non-refundable and do not
include Taxes and You are responsible for all Taxes. If We are
required to pay Taxes based on the Services provided under
these Terms, then such Taxes shall be billed to and paid by
You. If a deduction or withholding is required by law, You
shall pay such additional amount and will ensure that the
net amount received by Us equals the full amount which We
would have received had the deduction or withholding not
been required. This Section shall not apply to Taxes based
on Our income.

6.5 We shall be entitled to adjust the Subscription Fees with
effect from Your next Renewal Term. Where We increase the

Subscription Fees, such increase shall not exceed 7%.

7. Service Level Agreement

71 During the Subscription Term, We shall render all
commercially reasonable efforts to meet the Service Level
Agreement.

7.2 Inthe event the Cloud Service Uptime falls below 95%

a for four (4) consecutive calendar months; or
b for five (5) calendar months during any twelve (12)
calendar month period,

as your sole and exclusive remedy, You shall have the right to
terminate the affected Cloud Service by giving Us written notice
within a period of thirty (30) days after such occurrence and
Celonis will refund to You any prepaid Fees covering the
remainder of the Term of the applicable Order Form. Your
termination will become effective on the last day of the calendar
month in which We have received Your notice.

8. Customer Data; Data Protection

8.1 Youown all right, title and interest in and to Customer Data
and shall have sole responsibility and liability for (i) the
legality, appropriateness, and integrity of Customer Data;
(ii) the completeness, reliability, accuracy and quality of
Customer Datc; (iii) obtaining and maintaining all

necessary licenses and consents required to use Customer

Data, if any; and (iv) Your entering of Customer Data into

the Cloud Service. You acknowledge that (i) We will not be

held responsible in any way for any Proprietary Right or
other rights’ infringement or violation or the violation of any
applicable laws, arising or relating to such Customer Data
and/or communications; and (i) that any Personal Data
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6.3

6.4

6.5

7.2

YacTMYHO, 4O Tex Mop MOKa Takue cyeTa He ByayT onnayeHbl; M/MHM (ii)
NPMOCTaHOBUTL NpeaocTaBneHne NpodeccroHanbHbIX YCayr go Tex nop, noka

BCE MPOCPOYEHHbIE NIATEXN HE BYAyT NOSHOCTLIO NPOU3BEAEHDI.

Bes yuwiepba ansa nobbix MHbIX UMetowmxca y Hac npas, eciv Mbl He noayvaem
oniaTy no Kakum-anbo NpocpoyeHHbIM cHetam, Mbl Bripase HauncauTL Bam

npoueHTbl NO CTaBKe 1% 8 mecay, nam no 60/1ee HU3KOW CTaBKe, eC/n Takas
CTaBKa npegnucaHa NPUMEHUMbIM MpaBoOmM B COOTBETCTBYIOUJ,Mﬁ nepuon
BpemeHu, Ha nobble He ynnayeHHble BOBPeMA CYMMbIl C AaTbl HaCTynaeHuAa

CpOKa onnatbl A0 AaTbl Nony4yeHMA Hamu onnatbl (BKﬂIOHaﬂ TaKyro ,Cl,aTy).

ABoHeHTcKana [Mnata He NOANENKMT BO3BPaTy M He BKAoyaeT Hanoru;
OTBETCTBEHHOCTb 3a BCe Hanoru nexut Ha Bac. Ecam oT Hac Tpebyetca
ynnatutb  Hanorm B OTHOweHun Ycayr,

npeaocTaB/ieHHbIX  COrNnacHoO

HacToAWwMM YCNnosusm, TO pacxogbl Ha ynnaty Takux Hanoros 6yayt
npeabasieHbl Bam u nognesxkar onnate Bamu. Ecam no 3akoHy notpebyerca
NPOM3BECTM KaKoM—/MBO BbIYET UAKU yaepskaHue Hanora, Bbl 4onxHbI ByaeTe
ynaatMTb Ham Takylo AOMOSHUTE/IbHYIO CYMMY, C YY4ETOM YynaaTbl KOTOPOM
yucTas CyMMa, nosydyeHHas Hamu, paBHsanacb 6bl NMOAHOW CYMME, KOTOPYH
Mbl nonyunnu 6bl, ecnn 6bl NPOM3BECTU TAaKOM BbIYET WU yAep)KaHue He
TpeboBanocb. [aHHbii Pasgen He npumeHsetca K Hanoram, 6asoit ana

KOTOpbIX ABAAeTcA Haw goxoa.

Mbl BnpaBe KoppekTMpoBaTb AGOHeHTCKyto [lnaTy, HauuHaa c Bawero
cnegytowero Cpoka Mpognexusa. B cnyyvaax ysenndenma Hamum AGOHeHTCKoM

Mnatbl Takoe yBennyeHune He byaet npesbiwatb 7%.

CornaweHue 06 yposHe o6cnyxusaHusa

B TeyeHue Bcero Cpoka Moanuckn Mbl obAsyemcs npegnpuHUMaThL Bce
KOMMeEpYeCcKM O0BOCHOBaHHblE YCUAMA ANA  HagNexalero MUCNoNHeHUA
Cornawenusa 06 YposHe O6cnyKuBaHUA.

Ecnn Bpema poctynHoct O6nayHoro CepBuca ymeHbLUaeTcs 4O YPOBHSA

meHee 95%

a B Teuenne 4 (eTbipex) KaneHAapHbIX MECALEB NOAPAL; UK
6 B

[ABeHaALaTMMECAYHbIN Nepuos,

TeyeHne 5 (HHTM) KaneH4apHbIX  mecAaueB 3a  nwoboit

B KadyecTse Ballero e4MHCTBEHHOIO M UCK/OYMTE/IbHOMO CPeACTBa 3alMThl npasa Bbl
BNpaBe MNPeKpaTUTb WUCNoab3oBaHWe paboTatowero ¢ HapyweHuamu O6nayHoro
Cepswca HanpaBaeHMeM Ham NMUCbMEHHOIO yBeAOMNEHNA B TEYEHME TPMALATH (30)

p,He171 C MOMEHTa HacCTyn/ieHuAa CoOoTBeTCTBylollero COﬁbITMﬂ, n komnanua Celonis

BOo3mecTUT Bam Bce npeponnayeHHoe Bo3HarpakgeHue, NOKpbiBatowee OCTaTOK

Cpoka cornacHo npumeHumoi dopme 3akasa. Takoe npekpalyeHve Bamu BcTynaet 8

cuny B I'IOCHE,D,HMﬁ OeHb KaneHAapHoro mecaua, B Kotopom Mbl nonyynnun Bawe

yBeLOM/IEHME.

81

KnueHtckue JaHHbie; 3awmra [laHHbIX

Bbl BNageeTe BCEMM NPaBaMmu B OTHOLEHUWU KAMEHTCKMX [JaHHbIX U B NOAHOM
mepe otseyaete 3a (i) 3aKOHHOCTb, YMECTHOCTb M LENOCTHOCTL KAMEHTCKUX
Jannbix; (i) nonHoTy, HagemHOCTb, TOYHOCTb M KauecTBO KAMEHTCKMX
Jannbix; (i) nonyuenre u noppepwanne B cune Beex HeOBXOAUMbIX
NMUEH3UA M paspelleHnit, TpebyembiX ANA MCMNOAb30BaHUA KAMEHTCKUX
Jannbix, (ecnn Takosbie Mmetotca); a Takke (iv) seog Bamm Knuewtckux

[JaHHbix B O6nauHbiii CepBuc. Bbl npusHaete, Yto (I) Mbl HUKOUM 06pasom
He oOTBeYyaem 33 MOCAraTeNbCTBO HA npaBa Ha WMHTennekTyanbHyo
Cob6CTBEHHOCTb MAKM Apyrve npaea, MW 33 HapylleHue 3TUX Npas WaM 3a
HapyweHune NbbIX MPUMEHMMBbIX 3aKOHOB, BO3HWUKAIOLLMX MAN OTHOCALLMXCA
K Takum KaneHTckum [aHHbim VI/VIJWI K KOMMYHWUKaLUAM; U (ii) yTo Ntobble
6b1an

MepcoHanbHble [aHHble, cogeprkawmeca B KauveHTCKux [JaHHbIX,



contained in Customer Data has been collected and is
maintained in compliance with applicable Data Protection
Laws.

8.2 You grant to Us and Our Affiliates a non-exclusive, royalty-
free, worldwide, transferable licence; (i) to use, host,
transmit, monitor, manage, replicate, access, store, and
cache Customer Data in connection with providing and/or
administering the Services; and, subject to the requirements
of Section 9, for the purposes of improving and/or
developing the Cloud Service; and (ii) where necessary, to
transfer Customer Data, to any third parties used by Us but
only as required for the provision of the Services.

8.3 During the Subscription Term, You will be entitled to access
Customer Data at any time. You may export and retrieve
Customer Data in a standard format. Export and retrieval
may be subject to technical limitations; in which case We
will find a reasonable method for You to access Customer
Data. Before the Subscription Term expires, You will be given
the right to use Our self-service export tools (to the extent
available for the applicable Cloud Service) to perform a
final export of Customer Data from the Cloud Service. Upon
expiry of an Order, We will delete or destroy Customer Data
remaining on the Cloud Service unless applicable law
requires retention for a specified period. Any such retained
data is subject to the confidentiality provisions of these
Terms.

8.4 We will maintain appropriate administrative, physical, and
technical safeguards for protection of the security,
confidentiality and integrity of Customer Data, as further
described at https://www.celonis.com/trust-center/. Those
safeguards will include, but will not be limited to, measures
designed to protect against the unauthorized access to or

disclosure of Customer Data.

8.5 Each party shall, in connection with the exercise of its rights
and the performance of its obligations under the
Agreement, comply with all applicable Data Protection
Laws. We acknowledge that You are acting as a data
controller in respect of any Customer Data which contains
Personal Data. To the extent that We process any such
Personal Data in the provision of the Services, the Data
Processing Agreement in Annex C shall apply.

8.6 For the purposes of this Section the terms "data controller’,
"process” and “processing” shall have the meaning given
under applicable Data Protection Laws.

9. Use of Customer Data

We and Our Affiliates, sub-contractors and third-party service
providers may collect data derived from Your use of the Services
for development, benchmarking, marketing, other business
purposes, and creating analyses. All such data is collected in an
aggregated and anonymized form that does not, on its own,
permit direct association with You, any specific User or other
individual or third party.
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8.2

8.3

8.4

8.5

8.6

9.

NOJIy4eHbl N XPAHATCA B COOTBETCTBUM C NPUMEHUMbIM 3aKOHOAATE/IbCTBOM O
3awmTe [aHHbIX.

Bbl npepoctaBnsete  Ham u  Hawum  AddunvposaHHbiMm  Jlvuam
HeUcKNUUTEeNbHYIO, 6e3B03MEe3aHYI0, PAaCNpPOCTPAHAIOLLYIOCA Ha BECb MUP,
nepeycrynaemyto MCMob30BaHwue,

NMUEH3NI0 (I) Ha pasmeLLeHme,

NepecblIKy, KOHTPO/b, YNPaBAeHWE, BOCNIPOU3BEAEHNE, NONYYEHWE JOCTYN],

XpaHeHue U KawunposaHue KnmeHTckux [aHHbIX B CBA3KU C NpeaocTaBieHnemM

u/uan apMuHUCTPUpOBaHMeM YCAYr, M B COOTBETCTBMM C TPeBOBaHMAMM
Paspena 9 B uensx ynyuwenus u/uan paseutua O6nauHoro Cepeuca u (ii)
npu  HeobxoAuMMOCTM, Ha nepefady KAveHTCKUX  [JaHHbIX  NtobbiM
ncnonb3yembiMm Hamu TpeTbMM MM, HO /ILLb B TO Mepe, HaCKOIbKO 3TO

TpebyeTca ana npegoctasneHus Yenyr.

B TeyeHune Cpoka Mognucku Bl byaete BnpaBe obpalaTbcs K KAMEHTCKUM
[JaHHbIM B n0boe BpemAa.  Bbl BnpaBe 3KCNOPTMPOBaTb W W3B/AEKaTb
KnueHtcknme [aHHble B cTaHAapTHOM ¢opmaTe. SKCMOPT M U3B/IeYeHue
[AQHHbBIX MOTYT 3aBMCETb OT TEXHUYECKUX OFpaHUYEHUiA, U B 3TOM cyyae Mol
usbllwem ana Bac npuvemnembiit cnocob poctyna K KameHTcKUm [aHHbIM.
Mpexxae yem Cpok Moanucku uctedet, Bam 6ygeT npefocTaBneHO NpasBo
ncnonb3osaTb Halwm He3aBUCUMbIE MHCTPYMEHTbI 3KcnopTa (HaCKOHbKO 310
Nno3Bo/iAeT CcooTBeTCTBYOWMI ObnauHbli CepBMc), 4yTobbl  OCYLLECTBUTD

duHanbHbIM 3KcnopT KaveHTckux [daHHbix M3 O6nayHoro Cepsuca. Mo
MUCTEYEHMUN CPOKa AeNcTBUA 3aKa3a Mbl yAaIUM UK YHULTOXKUM KaneHTCcKue
[anHble, octatowmeca B ObnayHom CepBuce, 3a UCKNIOYEHUEM TexX C/y4aes,

KOr4a COXpaHeHWe AaHHbIX HA OnpeaesieHHbI nepuog TpebyeTtcs cornacHo
npumeHnmomy npasy. /ltobble NofO6HbIE COXPAaHEHHbIE AaHHblE MOAMNasaoT

nog, AeNcTBUE NONOKEHNIN HACTOALLMX YCNOBUA O KOHOUAEHLMANBHOCTHU.

Mol

TeXHU4YeCKne mepbl NpeaoCTOPOXHOCTU ANA COXpaHeHuA 6e30|‘|aCHOCTM,

obecneunm cooTBeTcTBYOWME AAMUHUCTPATUBHbBIE, d)l/IBVI“IeCKVIe n

KOHd)M,D,eHLIMaﬂbHOCTM n uenoctHoctn KnumeHTckux [aHHbIX, Kak 6onee

noapobHo onucaHo no agpecy: https://www.celonis.com/trust-

center/. 3Tm mepbl NPeAOCTOPOXHOCTU ByAyT BK/IOYATh, CPEAM MPOHEro,
Mepbl, MPU3BaHHblE 3alUTUTb OT HECAHKLMOHMPOBAHHOMO JoCTyna K

KAMEHTCKMM [IaHHbIM U OT MX PACKPbITUA.

B cBA3M C peanusaumein cBOMX NPaB M BbINONHEHWEM CBOMX 06A3aTENbCTB MO
HacToAwemy CornaweHuio Kaxpaa M3 CTOPOH obasyetca cobaopatb Bce
npvmeHnmoe 3akoHogaTtenbcTso o 3awmte [aHHbix. Mbl noaTBEpXAAEM, YTO
Bbl pelicTByeTe KaK KOHTpPOMep AaHHbIX B OTHOWEHUM Bcex KAMEHTCKMX
[aHHbIx, cogepKawmx MepcoHanbHble JaHHble. B Toi cteneHu, B KoTopoi Mbl

obpabatbiBaem ntobble Takue MepcoHanbHble [aHHble NpU NpesocTaBaeHUn
Ycnyr, nognexut npumeHeHuto «CornaweHne o6 O6paboTke [aHHbIx»

(I'Ipvmo>+<eHv1e B).

Ona

«O6paﬁaTbIBaTb» n «o6pa60TKa» MUCNO/NIb3YHOTCA B TOM CMbIC/1Ie, B KAKOM OHU

ueneil  JaHHoro Pasgena  TEpPMMHbI  KOHTPOANEP  AAHHbIXY,

MCNONb3YIOTCA COrNacHO 3aKoHoAaTeNbCTBy O 3awnute JaHHbIX.

Ucnonb3osaHue KnneHTckux faHHbIX

Mbl v Hawun AddunmnpoBaHHble /Inua, cybnoapaauMKmM v CTOPOHHME MOCTaBLLMKM

yCNyr Bnpase OCyLecTBAATb CHOP AaHHbIX, NPOUCX0AALMX 13 Bawero nonb3oBaHus

Ycnyramu, gna paspaboTku, CPaBHEHWA, MAPKETUHra, MPOYMX AEeN0BbiX Lenei K

co3aaHunA

aHaNUTMYECKUX MaTepuanoB. Bce Takue paHHble CO6MpaIOTCﬂ B

arperMpoBaHHoit 1M obesnnyeHHol dopme, KoTopas cama no cebe He nossonser

npocneguTb NpAMYIO CBA3b C Bamu, Kakum-nunbo KOHKpeTHbIM [lonb3oBatenem mnu

WUHbIM YeN0BEKOM UJIN TPETBUM JIULLOM.



10. Term and Termination of Subscription for Cause

101 Your Subscription commences on the effective date
specified in the Order, but in no event later than the date You
accept the Order and are given initial access to the Cloud
Service (in accordance with Section 3.2). Your Subscription
continues for the Initial Subscription Term and unless
otherwise stated in the Order, the Initial Subscription Term of
each Order is thirty-six (36) months. Thereafter, it
automatically renews for successive periods of 12 months
(each a “Renewal Term”) unless a party gives 30 days’ prior
written notice to the other party of its intention not to renew
the Subscription. Unless otherwise agreed in the applicable
Order and subject to Your rights to terminate under Section
7.2 or this Section, Your Subscription may only be terminated
in accordance with Section 10.2.

10.2  Without prejudice to any other rights or remedies to which
We or You may be entitled, either party may terminate an
Order, Subscription or this Agreement without liability to the
other at any time with immediate effect upon written notice

if the other party:

a is in material breach of any of its obligations under the
Agreement or an Order and, in the case of a breach
which is capable of remedy, fails to remedy such breach
within thirty (30) days of notice of the breach; or

b voluntarily files a petition under bankruptcy or
insolvency law; has a receiver or administrative receiver
appointed over it or any of its assets; passes a resolution
for winding-up; or a court of competent jurisdiction
makes an order to that effect; becomes subject to an
administration order; enters into any voluntary

arrangement with its creditors; ceases or threaten to

cease to carry on business; or is subject to any
analogous event or proceeding in any applicable

jurisdiction.

10.3 Termination of any Order shall have no effect on any other
Order under this Agreement.

10.4 On termination of Your Subscription or this Agreement for
any reason, You shall cease to access or use the Cloud
Service.

1. Limited Warranties

1.1 Subject to limitations in this Section, We warrant that the
Cloud Service shall substantially perform as specified in the
Documentation during the Subscription Term, when used in
accordance with the terms of the Agreement. Support
Services will be rendered with due care, skill and ability, and
in accordance with recognized standard of good practice.

1.2 We do not warrant any specifications other than those set
out in the Documentation, including without limitation
statements made in presentations of the Cloud Service, Our
public statements or advertising campaigns. Any warranty
other than the limited warranty set out in Section 11.1 must be

made in writing and confirmed by Our management. You
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10.
10.1

10.2

10.3

10.4

n
11

1n.2

Cpoku n 0O6ocHoBaHHOe lMpeKpaweHue Moanuckn

Bawa Mopnucka HauMHaeT AelcTBOBaTb C AaTbl, YKa3aHHOW B 3aKase, HO H
nose 4em C AaTbl, B KOTOpylo Bbl npuHAnuM ycnosua 3akasa v Bam 6bl
npeaocTaBNeH HayanbHbIW goctyn K ObnayHomy Cepsucy (B COOTBETCTBUM
Pasgenom 3.2). Bawa [Moanucka npogosKaeT A[eucTBoBaTb B TEYEHM
HauyanbHoro Cpoka MoAnucKu, 1, ecam HET MHbIX YKa3aHuii B 3akase, HayanbHbl
Cpok Moanuckn Kaxpaoro 3akasa coctasnser 36 (TpMp,Ll,aTb UJeCTb) mecsauel

Mocne 3Toro oH aBTOMATMYECKM BO306GHOBAAETCA Ha Mocieaylolwme nepuoa)
anvtenbHoctblo 12 mecaues (Ka>+<,u,bn7| Takoi nepuog asasetca «CpoKoi

MpoafeHus»), 3a WUCKAIOMEHMEM CAyYaes, KOTAa Kakas-in6o us CTopo

NUCbMEHHO yBeAOMASET apyryto CTOpoHy 0 cBoem HamepeHuH He BO306HOBAAT
Mognucky. NMpu OTCYTCTBUM UHBIX JOFOBOPEHHOCTEN B COOTBETCTBYIOLEM 3aKa3

M ¢ yyeTom Bawwux npaB npekpatutb Moanucky cornacHo Pasgeny 6.2 wn
naHHomy Pasgeny Bawa [oanucka MoeT 6biTb NpeKpalleHa TONbKO
cootseTcTBuM ¢ Pasgenom 9.2.

bes ywepba Ana M06bIX MHbIX NPaB WAW CPEACTB MNPaBOBOM 3alLUTbI,
umelowmxca y Bam uam y Hac, nobasa cTropoHa Bnpase Hemea/ieHHO
npekpatuTb 3aKas, Moanucky nnm geincreme aaHHoro CornaleHuns, He Heca 3a
3TO HMWKAKOM OTBETCTBEHHOCTU nepes APYroiM CTOPOHOM,  MUCbMEHHbIM

yBEeAOM/IEHWEM, EC/IM APYras CTOPOHaA:

a Cyw,ecCcTtBeHHO HapylwiaeTt Kakue-nmbo O6ﬂ3aTeI‘IbCTBa, npoucTekawuwme 13
paHHoro CornaweHua nam Kakoro—-nn6o 3aKasa, 1 B cyvae HapylweHus,
KOTOpoe morno 6bITb ucnpasneHo, He UcCnpasaAeT ero B Te4yeHue 30

(pr,u.u,am) OHEW C MOMEHTa MOJlyYEHUA YBEAOMIEHWUA O HapyLleHWK,

unm
6 pobpoBonbHO nogaet 3anB/eHune o 6aHKpoTCTBE nnm
HennaTe)xecnocobHocTH cornacHo COOTBETCTBYIOLLEMY
3aKOHOAATENbCTBY; B OTHOLWEHWWM HEe WAU KaKMXx—nnbo ee aKTMBOB
Ha3HaYeH  BHELWHWIA  YNPaBAAOWMA  MAM  aAMMHUCTPATUBHbIN
yNpaBAAOWMA; NPUHMMAET pelleHne O CBOoel AMKeBuMaaumu; nnbo

UMELWNI HeOBXOAUMYIO OPUCAMKLMIO CYA, U3LAET C 3TOW Ke Lesbtlo
NpuKas o TaKoW NMKBMZALMM; NOANALAET Mnoj AeiCTBME NpuKasa o

BHELUHEM YNpaB/AeHWM; 3aK/lo4aeT Kakoe—/Mbo cornaweHue 06
YPEryamMpoBaHMM CO CBOMMMW KpPeauTopamu, NPeKpalLaeT Wan yrposkaeT
npekpaTuTb Bectn 6usHec, Ambo nognagaer nog AencTeme Kakoro—-nmb6o
aHaNorMyHoro cobbiTva MAM pasbupaTenbCTBa B KakKMX—AMbO opraHax,

MMEIOLWMX ONA 3TOr0 HEOBXOAMMYIO KOMMETEHLMIO.

MpekpaweHne ,D,eﬁCTBMﬂ Kakoro—nnbo 3akasa He OKasblBaeT HUKAKOro

BAVSAHUA Ha Kako—nMbo Apyroi 3akas B pamKax gaHHoro CornaweHus.

Mo npekpaweHun Bawel Moanuckn uam aaHHoro CornaweHua no nwoboin

npuunHe Baw goctyn Kk O6nayHomy Cepsucy.

Ol'paHM"IeHHble rapaHTmm

C yyeTom orpaHuyeHuii cornacHo AaHHomy Pasaeny, Mol rapaHTupyem, uto B

TeyeHme Cpoka Moanuckn O6nayHbit CepBuc byaeT pabotaTb BO Bcex
CYLLLECTBEHHBIX aCMeKTax, ec/iv NpY 3TOM OH MCMONb3YEeTCA B COOTBETCTBUU C

JokymeHTaumeit n ycnosuamu Cornawenus. Ycnyrn Mognaepxku 6yayt

,EI,O6POCOB€CTHO OKasaHbl C ,D,O!l)‘KHOI‘/‘I 3360T/IMBOCTbIO U ymeHunem u B
COOTBETCTBMU C NPU3HAHHbIMU CTaHOAPTamMun yCTaHOBMBLUeﬁCH NPaKTUKN.

Mbl He JaeMm rapaHTUil HW Ha HUKaKMe CneunduKaLumm Kpome TeX, KoTopble
onucaHbl B [IOKyMeHTaUuK, BKOYas, Cpean Npoyero, 3asBNeHNs, CaeNaHHble
npu npeactasneHnn O6nayHoro Cepsuca, Hawwm nybanyHble 3assneHus u
peknamHble KamnaHuu. Jliobas rapaHTUsA, KPOMe OrpaHWMUYEHHbIX rapaHTUiA,
onucaHHbix B8 Pasgene 111, gonkHa 6biTb gaHa B NWCbMEHHOM BUAE M

noarsepxaeHa Hawum pykosoacTBom. Bbl npusHaeTe n otaaerte cebe otyer



acknowledge and are aware that, in accordance with the
current state of technology, the Cloud Service can never be
fully error-free, or operate entirely without interruption.

1.3 We particularly do not warrant:

a against problems caused by Your use of the Cloud
Service with any third-party software, misuse, improper
testing, unauthorized attempts to repair, modifications
or customizations to the Cloud Service by You or any
other cause beyond the range of the intended use of the
Cloud Service;

b against any Malware, data breaches and data losses
which could not have been avoided by adequate, state-
of-the-art security in accordance with Our then-current
security infrastructure; or

c thatthe Cloud Service will achieve Your intended results,
nor that the Cloud Service have been developed to meet
Your individual requirements.

1.4 During the Subscription Term, if the Cloud Service do not
conform with the warranty provided in Section 11.1, We will at
Our expense correct any such non-conformance or provide
You with an alternative means of accomplishing the desired
performance.
correction or substitution, then We may, in Our sole
discretion, refund You any prepaid fees covering the
remainder of the Subscription Term for the affected Cloud

If We cannot reasonably make such

Service and terminate Your access to and use of the
affected Cloud Service for which You have received the
refund. Such correction, substitution or refund constitutes
Your sole and exclusive remedy, and Our sole and exclusive
liability for any breach of the warranty.

1.5  Warranty claims asserted under one Order shall have no
effect on any other Orders or other contracts that are in
place between You and Us.

1.6 To the maximum extent permitted by applicable law, the
warranties and remedies provided in this Section 11 are
exclusive and in lieu of all other warranties, express, implied
or statutory, including warranties of merchantability,
accuracy, correspondence with description, fitness for a
purpose, satisfactory quality and non-infringement, all of
which are, to the maximum extent permitted by applicable
law, expressly disclaimed by Us, Our Affiliates, sub-
contractors and suppliers.

1.7 You agree that Your purchase of the Cloud Service is not
contingent on the delivery of any future functionality or
features, or dependent on any oral or written public
comments, statements or representations We made
regarding future functionality or features.

12. Intellectual Property Indemnity

121 Subject to the Sections 12.3 and 12.4, We undertake at Our
own expense to defend You or, at Our option, to settle any
third-party claim or action brought against You alleging
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1n.3

1.4

1.5

1.6

n.7

12.

121

B TOM, YTO B COOTBETCTBMU C TEKYLWLMUM COCTOAHMEM TexXHONormmn O6nauHbIN

CepBMC M OTHOCAWAACA He MoryT 6biTb abcontoTHO 6e3ownboyHbl uam
paboTaTb NONHOCTbIO 6€3 NepepbIBOB.

B yacTHOCTK, Mbl He Aaem rapaHTuit:

a) oT I'Ip06J'IeM, BbI3BaHHbIX Bawnm ncnonbsosaHmem ObnayHoro Cepsuca c

npumeHeHnem nporpammHoro obecneyeHuns TPeTbUX nny,

HenpaBuWabHbIM  UCNONb30BaHUWEM, HenogxoaAwMm TeCTUPOBaHMEM,

HECaHKLUMOHMPOBAHHLIMK  MOMbITKAMU  PEMOHTa, MW3MEHEHUAMMU WAU
CUTYaTUBHbIM HacTpausaHuem Bamu O6nayHoro CepBuca UAWM KaKUMMU—
AMBO  MHBIMM - NpUYMHAMKM  3a
ucnonb3osaHusa O6nauHoro Cepsuca;

npegenamu npegnonaraemoro

6) oT

ObecneyeHns, HapyLWeHWUn UAK NOTepb AAHHbIX, KOTOPbIX Henb3a 6bl1o

BO34ENCTBMA  Kakoro—imbo  BpepoHocHoro  lMporpammHoro

usbexatb MNPU  HaMUMM  aAEKBaTHOM W COBPEMEHHOM CUCTeMbl
6€30MacHOCTV B COOTBETCTBMM C Haluel COOTBETCTBYIOLLEN COBPEMEHHbBIM
TEXHUYECKMM TpeboBaHUAM MHOPACTPYKTypol 6e3onacHocTu, unmn

€) uTo O6nauHbIi CepBUC AOCTUHET NAAHMPYEMbIX BaMM pesybTaTos, Uam
yto Ob6nayHblt CepBuc bbin paspaboTaH TaK, 4TObbl COOTBETCTBOBATH

Bawum nHanBmMAayanbHbIM Tpe6OBaHMﬂM.

Ecnn B TeyeHue Cpoka Moanucku, O6nayHbii CepBUC He COOTBETCTBYET
rapaHTuu, npegocrasnsemoit cornacHo Pasgeny 111, Mbi 3a Haw cuer
ucnpasum noboe nofobHoe HecooTBETCTBME WAM MpepocTasum  Bam
aNnbTepHaTBHbIE CPeACTBA AOCTUKEHMNA XKeaeMblX XapaKTepucTuk. Ecan Mol
Npu pasymHbIX YC/I0BUAX HE B COCTOAHMM OCYLLECTBUTb Takoe MUCMnpaBneHune
UAN 3amelleHne, To Mbl byaem Bnpase No COBCTBEHHOMY YCMOTPEHWIO

BO3MeCTUTb Bam ntoboe npesonnaveHHoe Bamu Bo3HarpaaeHue 3a oCTaToK
Cpoka Mognuckn Ha cooTeeTcTyOWMin ObnadHbii CepBuc M NpekpaTuTbL Baw

poctyn K O6nayHomy CepBucy, BO3BpAT BO3HArPaXKAeHUs 3a UCMO/b30BaHKe
KoToporo Bbl nonyuunu. Takoe UcrpaBieHUe, 3amelleHne Uan Bo3melleHne

ABNAeTCA eﬂ,MHCTBeHHOVI W UCKIIOUUTENBHOM MepOi/lI 3awnTbl Bawmx npas m
Hawum eauHCTBEHHbIM W UCKNIOYUTENbHbIM BMAOM OTBETCTBEHHOCTM 3a

HapyLleHVe NpeAoCcTaBieHHOW rapaHTUu.

MpeTteH3un no rapaHTMVIHbIM o0b6s3aTenbcTBaM, 3aABNEHHbIE B pamMKax ogaHoro
3aKasa, He BIMAIOT Ha Apyrue 3aKasbl UM KOHTPaKTbI, 3aK/0YEHHbIE MeXay

Bamu n Hamn.

B Hambonbliei paspeweHHOW NMPUMEHMMbIM NPaBOM CTEMEHM rapaHTUu U
cpeacTBa NMPaBOBOM 3alWMTbl, OMMCaHHble B gaHHOM Pasgene 11, asnsAotca
MCYEPNbIBAKOLMMM U NONHOCTHIO 3aMeLLatoT coboll Bce Apyrue rapaHTum, Kak
ABHbIE, TaK M MOAPA3yMeBaeMble MAN 3aKOHOLATENbHO NPeAyCMOTPEHHbIE,

BKNKOYaA rapaHTMM TOBAPHOCTHM, TOYHOCTW, COOTBETCTBMA ONUCAHUIO,

COOTBETCTBMA e, YA0BNETBOPUTE/IbHOTO KAauyecTBa M HeHapyLleHus, U npu
3TOM BCE TakMe 3amellaemble TapaHTUW CYMTAOTCA HeAeNCTBYIOLWMMU U
HENPUHATbIMMU Hamn, Hawunmm AddunnpoBaHHble Jinuamm,
cybnogpagumMkamm M NOCTaBWMKaMK B
NPYMEHNMbIM NPABOM CTENEHMU.

MaKCMManbHO paspeLueHHoMn
Bbl cornawaertecb, 4to npuobpeteHne Bamm O6nayHoro CepBuca He
06ycnoBneHo npepocTaBieHMem Kakoi—-nnbo 6yayweinn GyHKUMOHaNbHOCTU
WM XapaKTEPUCTUK U HE 3aBUCUT OT KaKUX—AUBO YCTHbIX MAN MUCbMEHHbIX

I'Iy6/1M‘-IHbIX KOMMeHTapues, 3aABNEHUI UAKn pa3'bﬂCHeHMl‘;1, KoTopble Mbl

Oenanm B OTHOWeHuM byaywenn ¢GyHKLMOHANbHOCTM WaM  Byaywmx
XapaKTEPUCTUK.
FapaHTMA KOMneHcauum 3a HapyweHue npaB MHTeNneKTyanbHou
CobcTBEHHOCTH

C yueTtom nonoskenuit Pasgenos 12.3 n 12.4 Mbi obssyemcs 3a cBoii cuer

3awWwmaTh Bac 1Mb6o no Hawemy yCcMOTPEHUIO YperyimpoBaTb NPeTeH3UU Uamn
MCKMN TPETbUX UL, MPOTMB Bac ¢ 06BMHEHWEM B TOM, YTO UCMONb30BaHME Bamu



that Your use of the Services (or any part thereof) in
accordance with the terms of the Agreement infringes the
Proprietary Rights of a third party in the Territory
("Infringement Claim”) and shall be responsible for any
damages awarded against You or agreed upon in
settlement by Us as a result of or in connection with any
such Infringement Claim.

12.2 Subject to Sections 12.3 and 124, in the event of an
Infringement Claim, We shall, at Our sole option and
expense, (i) modify the infringing Services so that they
cease to be infringing without loss of substantial
functionality; (ii) replace the infringing portion of the
Services with non-infringing software or services; or (iii)
procure a license to enable You to legally continue using the

Services.

If We do not provide You with one of the options above, We may,
at Our sole discretion, terminate Your Order for the affected
Services with immediate effect and reimburse You any prepaid
Fees covering the remainder of the Subscription Term and
terminate Your access and use of the affected Services.

12.3 We shall only be liable for any Infringement Claim provided
You:
a provide Us with prompt
Infringement Claim;

written notice of the

b do not enter into any settlement of the Infringement
Claim without Our prior written consent; and do not
undertake any other action in response to any
Infringement Claim that is prejudicial to Our rights;

c permit Us to exclusively control the defence,
negotiations and any settlement of the Infringement
Claim;

d provide Us with reasonable information and assistance
for the Infringement Claim; and

e use all commercially reasonable efforts to mitigate
against any of Your losses, damages or costs related to
the Infringement Claim.

12.4 We shall not be liable to You for Infringement Claims where
the infringement is caused by:

a unauthorized changes You have made or that have
been made on Your behalf to the Services or output
thereof;

b  Your use of the Services or output thereof outside the
scope of the Agreement, Your Subscription, the
applicable Order; or

¢ anallegation that the Cloud Service consist of a function,
system or method that utilizes generic process mining
functionality that is not unique to the Cloud Service and
the allegations of the Infringement Claim do not identify
or relate to the commercially unique aspects of the
Cloud Service.

126 This Section constitutes Your exclusive remedy and Our
entire liability with respect to Infringement Claims.
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12.2

venyr (Mam yactn Yeayr) B COOTBETCTBUM € YCAOBUAMM AaHHOMO COrNaLLeHus
HapyluaeT npasa MHTennekTyanbHoi CoOBCTBEHHOCTM TPETbUX WL, HA AAHHOW
Tepputopun («npeTEH3VIH o HapyLueval») M oTBeYaTb 3a BCe Y6bITKK,

KoTopble Bbl 40KHbI BO3MECTUTb MO pPeLleHmnto Cyaa B0 Mo 3aK/1HeHHOMY
Hamu cornawexuto 06 yperyamMpoBaHumn NpeTeH3uit B pe3yabTaTe Uau B CBA3N
c nobow Takol MpeTeHsuneln o HapyweHuw.

C yyetom nonoxeHuin Pasgenos 12.3 u 12.4 B cnyvae npeabsasieHus
MpeteH3un o HapyweHun Mbl, no Hawemy ycmoTpeHuto M 3a Haw cyer,
o0b6asyemcCs (I) WU3MEeHUTb HapyLUatoLLMe NpaBa TPETbUX UL, YCAYry, Tak YTobbI
OHM NepecTanu HapywaTb TakMe MpaBa, He yTpauuBas NpU 3STOM CBOeM
CYLLECTBEHHOM  YHKLMOHANBbHOCTH; (ii) 3aMeHUTb Ty YacTb Ycayr, Kotopas
HapyLUaeT npaBa TPeTbUX 1L, MPOrpaMmMHbIM obecrneyeHnem Uam cepsrucamu,
He HapyLalLWMMM HUYbKX NPas; (iii) nprobpecTn ANLEH3MI0, NO3BONAIOLLYIO

Bam neranbHO npoaosikaTb NONb30BaTLCA YCayramu.

Ecnv Mbl He npepoctaBnsem Bam HM 0O4HOro M3 BblleyKa3aHHbIX BapuaHToB, Mbl

Bnpase, No Hawemy MNONHOMY YCMOTPEHWIO, HEMEAJ/IEHHO MpPEeKpaTUTL AeicTBue

Bawero 3aKka3sa Ha Ycayru, KoTopble HapyLuakoT npasa TPEeTbUX N, U BO3SMECTUTb Bam

npeaonnayeHHoe Bamn Bo3HarparkageHue 3a octatok Cpoka [oAnncku u npekpatuTb
Baw poctyn K ynomaAHyTbIM Ycayram u npaBo Ha UX UCMOb30BaHUe.

12.3

124

124

MbI Hecem OTBETCTBEHHOCTb 3a [peTeH3un o HapyweHun, Tonbko ecam Bbi:

a) 6e3 npomepsieHns npegoctasnsete Ham nucbMeHHoe yBeLOMAEHUE O

MpeTeH3un o HapyweHuu;

6) He 3aK/NIOYAETE HUKAKOE COTNaleHne 06 yperyanpoBaHum TNpeteHsum o
HapyweHun 6e3 Hawero npeasapuTeNnbHOrO MUCbMEHHOTO COMNAcUs; U
He npeanpuUHMMaeTe HUKaKUX APYrux AeNCTBUIA, pearvpys Ha MpeTeH3uto
0 HapyLueHuu, KoTopble HaHOCAT yuiepb Hawum npasam;

B) n03BOAAETE Ham MOMHOCTBIO KOHTPOAMPOBATL 3alUMTY, MNEPETOBOPbI M

nobble cornaweHns o6  yperynnposaHum
MpeTteH3nei o HapyweHuu;

npeteHsuit B CBA3U C
r) npegoctasnsere Ham pasymHylo MHGOPMALMIO M MOMOLb B CBASM C

MpeTeH3nei o HapyweHuu; n

A) NPeAnpUHMMAeTE BCE KOMMEPYECKM OBOCHOBAHHbIE ycMAMs, 4TOGbI
yMeHbWUTb /tobble Bawu cBou y6bITKY, ylwepb wau U3LEPIKKY,

oTHocAwwecs K MpeTeHsun o HapyweHuu.

Mbl He Hecem OTBETCTBEHHOCTb nepes Bamu B cBA3M C [peTeHsnamm o

HapyLleHuun B cnyyasx, Korga HapyLeHue Bbl3BaHO:

a) HECaHKLUMOHUPOBAHHbIMN U3MEHEHUAMU B Ycayrn nmbo mx pe3ynbTraTthbl,

BHeCeHHbIMM Bamu nnn ot Bawero nmenu;

6) Bawwum ucnonb3oBaHvem Ycayr uam pesynbTaToB UCNOb30BaHUA Ycayr
BHe pamok CornaweHus, Bawei Moanucky, coOoTBETCTBYIOWErO 3aKasa;
wan

B) yTBep}aeHuem, uto ObnauHbiii CepBUC COCTOUT U3 GYHKLMK, CUCTEMBI
WAN MeToAa, KOTopble MCMOJb3YIT YHMBEpPCasbHble MeTOoAbl aHan3a
NpoLEeccoB, He ABNAIOWMECA YHUKaANbHbIMU ana O6nadyHoro Cepsuca, u

YTBEPKAEHUAMM KacaTenbHo [lpeTeH3un o HapylueHwu, Kotopble He
onpeaenstoT KOMMEPYECKM yHUKasbHble acnektol O6nayHoro Cepsuca
WU/IN He OTHOCATCA K HUM.

MonoxeHna paHHoro Paspena onpepenatoT Bce Bawwu cpeacrsa I'IpaBOBOl‘/i

3alMTbl M MaKCMMasibHbli 06bem Halwei OTBETCTBEHHOCTM B CBA3U C
MpeteH3namn o HapyweHun.



13. Limitation of Liability

131  Subject to Section 13.4, Our aggregate liability to You for or in
respect of any loss or damage suffered by You under or in
connection with Cloud Service provided under the
Agreement (whether due to breach of contract, tort
(including negligence) or otherwise) shall be limited to the
total amount of Subscription Fees payable in the twelve (12)
months preceding the date of the event for which the
liability arises.

13.2 To the maximum extent permitted by applicable law and
subject to Section 13.4, in no event will We be liable for
special, consequential, incidental, or other indirect
damages, including, but not limited to, loss of profits,
anticipated savings, business opportunity, goodwill, loss of
revenue, or costs of procurement of substitute goods or
services arising out of the Agreement, however caused and
under any theory of liability (including contract, tort,
negligence or otherwise), including any force majeure
event, even if You have been advised of the possibility of
such damages.

13.3 We both acknowledge that the Fees are based in part on the

limitations in this Section.

13.4 The limitations in this Section shall not apply to Our IP
indemnification obligations under Section 12; liability for
death or personal injury caused by Our negligence or that
of Our officers, employees, contractors or agents; fraud or
fraudulent misrepresentation; or any other liability which

cannot be limited or excluded by applicable law.

13.5  Without limiting the extent of Section 13.2, in the event of any
loss or damage to Customer Data, Your sole and exclusive
remedy shall be for Us to use commercially reasonable
efforts to restore the lost or damaged Customer Data from
the latest back-up of such Customer Data maintained by Us
in accordance with the applicable archiving procedures.
We shall not be responsible for any loss, destruction,
alteration or disclosure of Customer Data caused by any
third party (except those third parties sub-contracted by Us
to perform services related to Customer Data maintenance
and back-up) unless solely causes by Our negligence or
wilful misconduct.

13.6 In addition to the other exclusions set out in this Section 13,
We and Our sub-contractors and service providers have no
liability regarding any delays, delivery failures, or any other
loss or damage resulting from Your access to and use of

Services and/or third-party applications or the transfer of

data over communications networks and facilities,
including the internet or other equipment outside Our
control.

14. Confidentiality

141 Each party retains all rights in its Confidential Information.
Both parties undertake to treat as confidential all of the

other party’s Confidential Information acquired before and
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13.2

13.3

13.4

13.5

13.6

14.
14.1

Mpepenbl 0OTBETCTBEHHOCTU

B cootsetctBuu ¢ Pasgenom 13.4 Hawa cOBOKynHas OTBETCTBEHHOCTb Nepes,
Bamu 33 MM B OTHOWEHUW KakMx—Anbo notepb Mau yuiepba, NOHECEHHbIX
Bamu B cBA3M C 3KcnayaTaumeit O6nauHoro Cepsuca, NpeaoCcTaBAeHHOro no
panHomy Cornawenuio (Byab TO M3—3a HapylieHUs YCAOBMIM KOHTPaKTa,
npasoHapywenus (BKNOYaR NpaBoHapyLLIEHME NO HEOCTOPOXKHOCTM) UAM MO
WHBIM OBCTOATENBLCTBAM) OrpaHMYeHa pasmepom AGOHeHTCKol Mnatsi 3a 12
(nBeHaguaTh) MecALeB, NpeawWecTBylOWMX AaTe COBbITUS, N3-3a KOTOPOTO

HaCTynaeT Takaa OTBETCTBEHHOCTb.

B MaKCMMasibHOM CTEeneHU, A03BOIEHHOW NPUMEHUMbIM NPABOM, U C Y4ETOM
nonoxeHuit Pasaena 13.4 Hu npu Kakmnx obcToaTenbcTeax Mbl He byaem HecTu
OTBETCTBEHHOCTb 3@ 0COBble, KOCBEHHbIE, MOBOYHbIE UK ApYyr1e Henpamble
y6bITKK, BKAKOYAA, MOMMMO MNPOYEro, YMYLWEHHYH BbIFOAY, OXWAIAEMYIO

3KOHOMMWIO CPeacTB, AEN0Bble BO3MOXKHOCTM, yuiepb penyTtauuu, notepu
[0X04a WAW pacxodpl Ha NpuobpeTeHne 3amelLaroLmx TOBapoB UK YCayr B
cBA3M C Hactoawmm CornaweHnem, Yyem 6bl OHW He 6blM Bbi3BaHbl K
HE3aBUCMMO HM OT KaKMX  KOHUenuuii 06 OTBETCTBEHHOCTU (BKﬂ}OHaH
[OTOBOPHYI0, AENUKTHYI, HACTYNaloLWyO BCIEACTBUE HEOCTOPOXKHOM BUHbBI U
T.,u,.), BK/OYan /lobble popc—MaKkopHble 06CTOATENbCTBA, Aare ecin Bam

C006LLI,VIIWI O BO3MOXHOCTU NpusBseyeHna K TaKoWN OTBETCTBEHHOCTY.

O6e CTOPOHbI NPU3HAIOT, YTO pa3mep BosHarpaxaeHnA 4YacTUYHO OCHOBAH Ha

OrpaHUYeHuAxX, U3NOXEHHbIX B AaHHOM Pa3sgene.

OrpaHuYeHunn, N3NoXKeHHble B AaHHOM Pa3sgene, He npumeHAoTca K Hawmm

obazaTenbctBam No  3awmte npaB  MHTennektyanbHoi  CobCTBEHHOCTM
cornacHo Pa3sgeny 12; K OTBETCTBEHHOCTM 33 CMEPTb WJ/IM HAaHECEHUe Bpeaa Nno

npuumHe Hawein HebpeKHOCTU MK HeBPEeXKHOCTM Halmx OTBETCTBEHHbIX UL,
paboTHWKOB, MOAPAAYMKOB WMAM areHToB; K (aKTam MOLIEHHWYECTBA WU
MOLUEHHMYECKOrO BBeAeHUA B 3abny:KaeHue, UAM K Kakoi—-nubo apyrow
OTBETCTBEHHOCTM, KOTOpPas HE MOXeT ObiTb OrpaHuMYeHa MM MUCKYeHa

COrMacHoO NPUMEHUMOMY MpPaBy.

Be3 orpaHuyeHus creneHun npumeHumocty Pasgena 13.2 B ciyyae Kakoii—
nunbo ytpatbl unu yuwepba ana KameHTckux [aHHblx, Bawmm eanHCTBEHHbIM

CpeacTBOM  3awmThl  npaBa byaeT npuaoxeHne Hamu  KOMMeEpPYecKku
060CHOBaHHbIX YCUAMI NO BOCCTAHOBNEHWIO YTPAYEHHBIX UK NOBPEKAEHHBIX
KnneHTckux [aHHbiX M3 nocnegHei pesepBHON KOMUM TakKUX KAMEHTCKMX

[aHHbIX, CO34aHHON HaMM B COOTBETCTBMM C NPMMEHUMbIMKU NpoLeaypamm
apxvMBMpoBaHMA. Mbl He Hecem OTBETCTBEHHOCTb 3a Kakue—nubo notepw,
YHUUTOXKEHWE, UBMEHEHWNE UM PACKPbITUE KAMEHTCKMX [laHHbIX, BbI3BaHHblE
TPETbUMM NNLLAMM (3a UCK/IOYEHNEM TEX TPETbUX NINLL, KOTOPbIX Mbl HaHAAN
B KayecTBe cybnoapaAuMKkoB, 4TobBbl OKasbiBaTb YCAYrM, OTHOCALMECA K
KAMeHTCKMM [laHHBIM M CO3AAHMIO Pe3epBHbIX KOMMIi), 33 UCKIOYeHnem
C/lydaeB, BbI3BaHHbIX  Haweil  HebpexHOCTblo

nnn YMbIWANEHHbIM

HapyLeHvem.

B gononHeHWe K NpoYnM UCKAOYEHUAM, U3/TOXKEHHbIM B JlaHHOM Pasgene ]3,
Mbl, Hawm Cy6I'IO,CI,pﬂ,DHMKM M NOCTaBLKMKUN YCNYT HE HECEM OTBETCTBEHHOCTb B
OTHOLWIEHUN C KaKkux—nubo 3a[epXekK, cboes AOCTaBKN nnn NtobbIx Apyrux

notepb waAu ywepba B pe3ynbtate Bawero pgoctyna K Ycayram
Mcnonb3oBaHMio Yeayr u/uam npunokeHuit TPeTbUX UL, MAM nepesaun

AdHHbIX C NMOMOLWbHO KOMMYHUKAUUOHHbIX ceTell U MeXaHW3MOB, BK/OYas

MHTEPHET uaun apyroe o60pyaoBaHMe, HaxoasleecA BHe Hawero KoHTpons.

KoHduaeHumnanbHoOCTb

Kaspas M3 CTOPOH coxpaHseT Bce npasBa Ha cBoio KoHduaeHUManbHyto
O6e
KOHOUAeHunanbHon co Bcel KoHdupeHumanbHo MHbopmaumein apyron

NHdopmaumio. CTOpOoHbl  0bsA3yloTcA  obpawartbca  Kak ¢



in connection with performance of the Agreement and to
use such Confidential Information only to perform the
Agreement. Confidential Information shall not be
reproduced in any form except as required to accomplish
the intent of the Agreement. Any reproduction of
Confidential Information of the other party shall contain any
and all confidential or proprietary notices or legends which
appear on the original. With respect to the Confidential
Information of the other party, each party: (a) shall take all
those steps the receiving party takes to protect its own
similar proprietary and Confidential Information, which shall
not be less than a reasonable standard of care to keep all
Confidential Information strictly confidential; and (b) shall
not disclose any Confidential Information of the other to any
person other than those Representatives whose access is
necessary to enable it to perform the Agreement and who
are obliged to maintain confidentiality to a similar extent as
provided herein. Each party will be responsible for its
Representatives’ compliance with the provisions of this
Section.

142 A party which becomes aware of a suspected or actual
breach of confidentiality, misuse or unauthorized
dissemination relating to the other party’s Confidential
Information shall inform the other party in writing without

undue delay.

14.3 Section 14.1 shall not apply to any Confidential Information
that: (a) is independently developed by the receiving party
without reference to the disclosing party’s Confidential
Information, (b) is lawfully received free of restriction from a
third party having the right to furnish such Confidential
Information; (€) has become generally available to the
public without a contractual breach by the receiving party;
(d) at the time of disclosure, was known to the receiving
party free of restriction; (e) the disclosing party has agreed
in writing to be free of such restrictions; or (f) has to be
disclosed pursuant to statutory law or court, administrative
or governmental order. In such event, the receiving party
shall inform the disclosing party of the applicable provision
or order without undue delay, to the extent legally possible,
in order to enable the disclosing party to seek legal
protection or otherwise prevent or limit disclosure of the
Confidential Information.

14.4 The obligations in this Section shall apply for a period of 5
(five) years from first disclosure of the Confidential

Information.

15. Feedback

151 You may, at Your sole discretion, provide Your input
regarding the Services, products, services, business or
technology plans, including, without limitation, comments or
suggestions regarding the possible creation, modification,
correction, improvement or enhancement of the Services,
products and/or services, or input as to whether You believe
Our development direction is consistent with Your own

business and IT needs (collectively “Feedback”). We shall be
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14.2

14.3

14.4

15.
15.1

CTOPOHbI, KOTOpas 6bina paHee Nosy4eHa NepBoit CTOPOHOM A/ UCMOAHEHUA
HacToawero CornaweHns M UCNonb30BaTb Takyl KoHduaeHUManbHyto
NHbopmaumio TonbKo pnia ucnonHenus CornaweHusa. KoHdpuaeHumanbHas
NHbopmauma He nNOoA/eKUT BOCMPOM3BEAEHMIO HW B KakoW ¢opme, 3a
UCK/IOYEHMEM C/lyyaeB, Korga 3TO Tpebyetca Ans AOCTUXKEHUA ueneit
Cornawenua. Jliobble Konuu KoHduaeHumanbHol WHPopmaumm ppyroin
CTOPOHbI JO/IXKHbI COAEPIKATb BCE YBEAOMIEHUA O KOHPUAEHUMANbHOCTU K
YKa3aHua Ha npaBoobiafaTens, KOTOpble COAepKaTcA Ha opuruHane. B
oTHoweHun KoHduaeHumanbHot MHopmauum Apyroi CTOPOHbI Kaxaas
CTOpOHa: (a) [O/IKHA NpeanpuHMMaTh BCE Mepbl, KOTopble npeanpuHUMaeT

CTOpOHA—MNoAyYaTenb,  YTO6bl  3aWUTUTL  NOAO6HYID  COBCTBEHHYHO

KoHduaeHumanbHyo MHpopmaLmio, KOTopble He JO/KHbI BbITb Xy¥Ke Yem 3TO
[ONycKaeTca  CTaH4ApTaMM  PasyMHOM  OCTOPOXHOCTU B OTHOLUEHUU
coxpaHeHus KoHduaeHumanoHo UHbopmaumm cTporo KoHbUaeHLManbHON;
(6) v He pomkHa packpbiBaTh HUKaKylo KoHbUAeHUManbHYIO UHdOpMaLMio
[PYroit CTOPOHbI HUKaKUM ApYrUM AnLam, Kpome Kak Tem lNpeacrasutensm,
KOTOpbIM HEOob6X0AMM AOCTYN K HEl A/1f UCNONHEHUA AaHHoro CornalleHus u
KoTopble 0653aHbl cobntoAaTh KOHOUAEHLMANBHOCTD B TaKOM e CTEMNeHH, B
KOTOPOM 3TO yCTaHOBAEHO B Hactoawem CornaweHuun. Kasaas U3 CTOPOH

HeceT OTBETCTBEHHOCTb 3a cobatogeHne ee [peacTaBUTENAMMU MONONKEHUI
AaHHoro Pasgena.

CTOpOHa, KOTOPasA Y3HAET O NPeAnonaraemMom Uan GakTMYECKOM HapyLleHUK

KOHOUAEHLMANBHOCTH, HenpaBuibHOM MCNONb30BaHNUM nnm
HecaHKLMOHMPOBAHHOM pacnpocTpaHeHuu KoHbuaeHumansbHom
MHdbopmauumn apyroit CTOPOHbI, AOMKHA HE3aMeLUTENbHO B MUCbMEHHOM

BUAE NPouHbOPMUPOBaTL 06 3TOM APYryI0 CTOPOHY.

Paszgen 14.1 He npumeHseTca K KoHduaeHumanbHoi MHGopmaumm, Kotopas:
(a)

ncnonb3osaHua KoHdpuaeHumanbHo MHbopmaumm gpyroin CTOPOHbI, (6) 6e3

CaMOCTOATENIbHO paapaﬁoTaHa CTOpOHOﬁ‘I‘IOﬂyHaTeﬂeM 6e3

BCAKUX OFpaHMHeHMI‘;i Ha 3aKOHHOM OCHOBaHWWM Nony4yeHa OT Kakoro—-nn6o

TpeTbero nnua, o6nap,arouj,ero npasom npeaocTaBaATb TaKylo

KoHpugeHumanbHyo  MHbopmaumio; (B) cTana oblwepnoctynHon 6es
HapyLUEHWA CO CTOPOHbI MOJyYatoLLEell CTOPOHBI; (r) Ha MOMEHT MOoNyYeHUs
6blna M3BECTHa nojyvatowei cTopoHe 6e3 orpaHWyeHWn npas Ha ee

pacKpbITUE, (p,) B OTHOWeHUn KOTOpOﬁ npeaocrtasnAOWan CTOpOHa Adana
nucbMeHHoe cornacue 06 OCBO60)K,CI,€HMM OT TaKux OFpaHMHeHMVI; nnn (e)

AONNKHA 6bITb PacKpbliTa Ha OCHOBaHWWU 3aKOHa WU peleHua cyga Uau

aAMMHUCTPATUBHOTO WU MPaBUTE/NIbCTBEHHOTO MpWKasa. B Takom cnyvae
CTopoHa—noyyaTesb AO/MKHa 6e3 npomeaneHus 1 B To Mepe, B KOTOPOM 3TO
1opUaNYEcKm [0MyCcTUMO, npouHdbopmmpoBsaThb npeaoCcTaBuBLLYIO
MHOOPMALIMIO CTOPOHY O MPMMEHMMOM MOJIOKEHUM 3aKOHA WM NPUKa3a,

4TO6bI AaTb BO3MOMXKHOCTb NpeaocTasnstowein CTopoHe 06paTUTbca K Mepam
NPaBoOBOM 3alWWTbl WAM KaK-TO elle NpefoTBpaTUTb WAM  OrpaHUYUTb

packpbiTe KoHouaeHumanbHon NHpopmaumu.

06s3aTeNbCTBa, M3/I0KEHHbIE B JAHHOM pa3gene, AeNCTBUTE/bHbI B TEYEHUE
5 (nﬂm) NeT C MOMEHTa NnepBOro npegocrasneHns KoHduaeHuManbHoM

NHbopmaumn.

ObpaTtHan cBA3b

Bbl BMpaBe MO CBOEMYy YCMOTPEHMIO BHOCWUTb CBOWM MNPEAJ/IONKeHUs
OTHOCUTENbHO YCAYr, NMPOAYKTOB, YCAYr, BU3HEC~NNAHOB MAN TEXHUYECKUX
NAaHOB, BK/OYasA, MOMWMMO MPOYEro, KOMMEHTapUW WM MNPEeAsIoKeHun
OTHOCUTENIbHO BO3MOMKHOMO CO34aHUsA, U3MEHEHUS, KOPPEKLMK, YaydlleHns
AW COBEPLIEHCTBOBAHMA YCAYT, NPOAYKTOB W/ MAM YCAYT, AN NpeanoxeHms

no BOMPOCY O TOM, cyuTaeTe Au Bbl, 4TO Hawe HanpaBieHWe pasBUTUA
cornacyetca ¢ Bawum cobctBeHHbIM 6u3Hecom U notpebHocTAMM B
MHGOPMALMOHHBIX TexHonornax (B cosokynHocTM «O6paTtHas CBAsb»). Mbl

Bnpase ucnonb3osatb O6patHyto CBA3b A4NA Nt0bbix Leneit 6e3 ysegomneHus,

10



entitled to use Feedback for any purpose without notice,
restriction or remuneration of any kind to You and/or Your
Representatives.

152 You acknowledge that any information that We may
disclose to You related to the Services, Our other products,
services, business or technology plans, under an Order or
otherwise, is only intended as a discussion of possible
strategies, developments, and functionalities of Our
products or services and is not intended to be binding on Us
regarding any particular course of business, product

strategy, and/or development.

16. General Provisions

16.1 Sub-contracting. We may subcontract all or part of the
Services to a qualified third party. We may also at any time
involve any of Our Affiliates and successors in business as
sub-contractors under this Agreement. In such event, We
will be liable for any such sub-contractors used in the

performance of Our obligations under the Agreement.

16.2 Assignment. Except as permitted herein, neither party may
assign the Agreement, in whole or in part, without the prior
written consent of the other, not to be unreasonably
withheld. Any attempt by either party to assign or transfer
the Agreement without the prior written consent of the other
will be null and void. Notwithstanding the foregoing, We may
at any time upon notice to You assign or otherwise transfer
Our rights and obligations under the Agreement to any of

Our Affiliates or successors in business.

16.3 Independent Contractors. The relationship between You
and Us is that of independent contractors. The Agreement
does not create a partnership, franchise, joint venture,
agency, fiduciary, employment or any such similar

relationship between You and Us.

16.4 Governing Law. The Agreement shall be governed by the
laws of England and Wales and the parties submit to
exclusive jurisdiction of the English courts in London,
England. The United Nations Convention on the International

Sale of Goods (CISG) shall not apply.

16.5 Amendments. Any amendments or additions to the
Agreement must be made in writing and executed by duly

authorized representatives of both parties.

16.6 Entire Agreement. These Terms, together with the Order,
constitute the entire agreement between the parties with
respect to the subject matter hereof and supersedes all
prior agreements between the parties, whether written or
oral, relating to the same subject matter. In the event of any
inconsistencies between these Terms and an Order, the
Order shall take precedence over these Terms. Any
purchase order, purchasing terms, general terms of
business or other document issued by You for
administrative convenience only and will not be binding on
Us.

16.7 Severability. Should parts of the Agreement be or become

invalid, this shall not affect the validity of the remaining
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15.2

16.
16.1

16.2

16.3

16.4

16.5

16.6

16.7

OorpaHun4yeHna wunun Kakoro-nu6o BO3HarpaxkaeHuma Bac M/MHM Bawwmx

MNpeacTtasutenei.

Bbl noaTBepikaaeTe, yto Nt0bas MHGOPMaLMsA, KOTOPYIO Mbl MOXKEM PacKpbITb
Bam KacaTtenbHo Ycayr, Halumx npoymx NpoayKTos, ycayr, 6usHec—nnaHos u
TEXHUYECKMX MNNAHOB B COOTBETCTBMM C 3aKa3omM WAM WHbIM 06pasom,
npefHasHayeHa ToNbKO AN 06CyKAEHMA BO3MOXKHbIX CTpATernit, pa3paboTok
1N OYHKLUMOHAMbHBIX XapaKTEPUCTMK Hawux npoayKToB WAWM YCAyr, U He
paccmaTtpuBaeTca Kak cosgatowas ana Hac kakve—nnbo obssatesnbcrea no

BblIGOpY HanpasneHua 6uU3HECa, NPOAYKTHOMN CTPATErnu UK Pa3BUTHA.

O6wue nonoxxeHuna

Cy6nogpaa. Mbl Bnpase nepenopyynTb OKasaHwe Ycayr moAHOCTbIO WK B
N060i YacTU KBaMGULMPOBAHHBIM TpeTbMM Muam. Mbl TakKe Brnpase B

noboli  MOMeHT npusneyb A0bbix Hawux AddunmposaHHbIX JlMy w
npaBonpeeMHNKOB B Bu3Hece B KayecTse CybnoApAAUYMKOB MO HACToALLEMY

CornaweHuto. B atom cnyvyae Mbl Hecem OTBETCTBEHHOCTb 3a NOBbIX TaKMX
Cy6|‘|0,ﬂ,pﬂ,ﬂ,‘-ll4KOB, 3aﬂeﬁCTBOBaHHbIX B MCNoMHEHUM Hawux obssatenbcts no

naHHomy CornalieHuto.

MepeycTtynKa. Kpome cnyyaes, 4ONYyCKaeMbIX AaHHbIM CornaleHnem, H1 oaHa
M3 CTOPOH He MOMKET NepeycTynuTb AaHHoe CornaweHne MNOSHOCTbIO UK
yactmyHo 6e3 NpesBapUTENbHOTO MUCbMEHHOTO COFIacUA APYroi CTOPOHbI, B
yem He MoXeT bbITb He0b6OCHOBAHHO OTKasaHo. Jllobas nomnbiTka N0boW K3

CTOPOH  MepeycTynuTb  WAM  nepedatb AaHHoe Cornawenue  6e3
NpeaBapuTeNbHOrO COrNacua  APYroi CTOPOHbI HUYTOXKHA W HE UMmeeT
IOPUAMYECKON Cubl. HEB3Mpas Ha BbllwensnoxeHHoe, Mbl Bnpase B 060

MOMEHT, MpeaBapuTeNnbHO yBeAoMMB Bac 06 3Tom, nepeycTynuTb wuau

nepefsatb MHbIM cnocobom Hawwu npaBa M obs3aTenbctBa Mo AaHHOMY
CornaweHnto  nwbomy m3  Hawmx  AddunmpoBaHHbIX  Jluy  wnam
npaBonpeeMHUKOB B Bu3Hece.

Hesasucumble nogpagumku. OTHOWEHUS, CywecTsylowme mexay Bamu wu

Hamu, ABNAOTCA OTHOWEHUAMWM He3aBUCUMMbIX NoapAaYMKoB. [laHHoe

CornaweHune He CO34aeT OTHOLWEHMWI NapTHepCTBa, GPaHLLN3bl, COBMECTHOrO
nNpeanpuATUA, areHTcTea, GuAyuMapHbIX OTHOLWEHMWM, TPYAOBbLIX OTHOLWEHWIA

MM KaKnx—Nnbo NoAobHbIX OTHOLWEHWUI Mexay Bamu n Hamu.

Perynupytowee 3akoHogatenbctBo. [laHHoe CornalweHue peryanpyerca

npaBoMm AHMIAMM N Yanbca, W CTOPOHbI MOAYMHAKOTCA VCK/IIOUUTENIbHOMN

IOPUCOMKUMM  @HFAMICKUX  cygoB B JIOHAOHe, AHrAvA. KoHBeHUuA

OpraHusaumm O6beanHEHHbIX Hauuit 0 4oroBopax MexKayHapo4HON Kynan—

NpoAaxun ToBapoB K HacToAwemy CornaweHunio He NpUMeHAETCA.

BHeceHue uameHeHMi. Jllobble MONPABKM WKW LOMONHEHUSA K AaHHOMY
CornaweHunio A0MKHbI BbITb CAenaHbl B MMCbMeHHOW dopme M MoAnucaHbl

Hagnexalle ynofIHOMOYeHHbIMU npeacTasutenamm CTOpoH.

WUcuepnbiBatowmii xapaktep porosopa. HacrtoAwwme Ycnosua BmecTe C
3aKa3oM npeacTaBAAloT cObOM MOMHbLIM 06bem [LOroBOPEHHOCTEN Mexay
CTOPOHaMM B OTHOLIEHUWU NpeaMeTa HacToslwero CornaweHns U OTMeHsAIoT
BCE MPEXHWE [OrOBOPEHHOCTU MEXY CTOPOHAMM, KakK MUCbMEHHbIe, TaK U

YCTHble, OTHOCAWMECA K TOMY e npegmeTy. B ciyvae Kakux-nubo

HEeCOOTBETCTBUM mexay Ycnosuamm n 3aKasom, 3akas nmeet

NPenMyLLECTBEHHYIO OPUAMYECKYIO CUTY NO CPpaBHEHWUIo ¢ Ycnosuamu. Jliobas
3aABKa Ha NMOKYMKY, YC10BMUA NOKYNKH, 06LLI,ME ycnosua segeHuna 6usHeca nam
Apyroi
AAMUHUCTPUPOBAHUA, oba3aTenbHOM cunbl ana Hac He umeer.

[OKYMEHT,  BbIMyLEHHbIM  Bamu  avwb  gns  yaobcersa

ABTOHOMHOCTb NnosioxeHui Cornawenms. Ecam yactv gaHHoro CornaleHus

ABNAKOTCA WM CTAaHOBATCA HeAeVICTBMTeﬂbeIMM, 3TO He nNoBAUAET Ha



provisions of the Agreement, which shall remain unaffected.
The invalid provision shall be replaced by the parties with
such term which comes as close as possible, in a legally
permitted manner, to the commercial terms intended by
the invalid provision.

16.8 No Waiver. No waiver by either party of any breach or
default or exercise of a right of a party under the Agreement
shall be deemed to be a waiver of any preceding or

subsequent breach or default or exercise of a right.

16.9 Export Control. The Services are subject to the export control
laws of various countries, including without limit the laws of
the United States and Germany. You agree that You will not
submit the Services to any government agency for licensing
consideration or other regulatory approval without Our prior
written consent, and will not export the Services to countries,
persons or entities prohibited by such laws. You are also
responsible for complying with all applicable legal
regulations of the country where You are registered, and any
foreign countries with respect to the use of Services by You
and Your Affiliates.

16.10 Third Party Rights. A person who is not a party to the
Agreement under the Contracts (Rights of Third Parties) Act
1999 (the "Act”) has no rights to enforce, or to enjoy the
benefit of, any term of this Agreement but this does not
affect any right or remedy of a third party which exists or is
available apart from the Act or that is expressly provided for

under this Agreement.

16.11 Notices. Except as otherwise specified in the Agreement, alll
notices hereunder shall be in writing and shall be deemed
to have been given upon: (i) personal delivery, (i) two
business days after sending by e-mail. E-mails to Us shall
be directed CFO/Legal at (cfo@celonis.com), and e-mails to
You shall be addressed to the administrative contact
designated in Your Order. Notices relating to an
Infringement Claim under Section 12 must be sent by

registered mail and email.

16.12 Surviving Provisions. The terms which by their nature are
intended to survive termination or expiration of the
Agreement shall survive any such termination and
expiration including without limitation the following

Sections: 8 to 16.
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16.8

16.9

16.10

16.11

16.12

OPNANYECKYIO CUNY OCTa/lbHbIX NONOXEHUIN naHHoro CornalweHus, KoTopble
NO/THOCTbKD COXPAHAKT CcUny " ,D,eﬁcTBMe. CTOpPOHbI J0/KHbI  3aMEHUTb
He,ﬂ,ei/lICTBMTeﬂbele NONOXEHNA TaKUMUN YCNOBUAMU, KOTOpble HpUANYECKU
MaKCUmManbHO I'IpVI6/WI>'KaIOTCﬂ K KOMMepYeCKMM yCNoBUAM, Ha KOTOpble 6b1an

HaueneHbl HeAeVICTBMTeanbIe NnoNoXKeHua.

OtcytctBue OTKasa. HuKakoe npoleHne nwboii M3  cTopoH Aw6oro
HapyLeHWa UAKW HecobloAeHUS, M HUKAKOW OTKas OT peanusauuu npasa B
COOTBETCTBUM C AaHHbIM COrNalleHnem He ABAAETCA MPOLLEHMEM OT KaKux—
NMBO MMEBLIMX MECTO paHee HapyweHW UanM HecobaAEHUIA UAN OTKa3OM
OT peanusaumu Npasa, NPaBo Ha Peasn3aLymio KOTOPOro BO3HMKAO paHee.

JKCMOPTHbIN KOHTPOAb. YCAyr noAnNajatoT noj, AeiCcTBMe 3aKoHOB 06
SKCMOPTHOM KOHTPO/E pasHbIX CTPaH, BKAOYAsA B TOM YMUC/IE 3aKOHbI

CoeanHeHHbIx LLTaTtoB 1 FepmaHuu. Bol cornawaerecs, 4To Bbl He nepegagute

MHbopmaumio 06 Ycayrax HUKaKMM NPaBUTENbCTBEHHLIM OPraHM3auMAM C
LLe/Iblo NONYYEHMA ANA HUX KaKMX—MBO0 NNLEH3UI MW APYTUX PETYNATOPHbIX
paspelweHunit 6e3 Hawero npeasapuTeIbHOrO MUCbMEHHOIO COFNacuA M He
6yaeTte sKcnopTMpoBaTh YCAYru B CTPaHbl, NPeAoCTaBAATb UX GUNYECKUM UK
IOPUAMYECKMM /IMUAM, B OTHOLIEHMM KOTOPbIX 3TO 3amnpeLieHo Takumu
3aKOHamMKW. Bbl TakkKe HeceTe OTBETCTBEHHOCTb 3a cobilogeHne Bcex

LEVCTBYIOWMX MONIOXKEHUN  3aKOHOAATENbCTBA  TOWM

Apyrux
MCNoNb30BaHMA YCayr Kak Bamu, Tak v Bawmmun ApduanposaHHbIMK JIMLamu.

CTpaHbl, rae Bbl

3aperncTpnpoBaHbl, a TaKXe NtobbIx CTpaH OTHOCUTE/IbHO

Mpaea TpeTbux AL, /MU0, He ABAAIOWEecs CTOPOHOM AaHHoro Cornawenus
He wmeeT npaBa TpeboBaTb WCMOAHEHMA WAM WCMONb30BaTb B CBOMX
MHTEepecax HUKaKue NONOXeHUA AaHHOro CornaleHus CornacHo 3akoHy «O

3alWmMTe NpaB TPETbUX /UL, He ABAAIOWMXCA CTOPOHOMN KoHTpakTa» or 1999
roga («3akoH»), HO 3TO He BAMAET Ha Kakoe-nMBO NPaBO WM HA CPEACTBO
3alWMTbI NPAB TPETbUX /UL, KOTOPbIE CYLLECTBYIOT UK AENCTBYIOT HE3aBUCUMO

OT 3aKOHa, UM KOTopble NPAMO NPeayCMOTPEHbI AaHHbIM CornaleHnem.

YBegomneHuA. 3a UCKAOYEHNEM TeX CyYaeB, Koraa MHoe nNpeaycMoTPEHO B
Hactoawem CornaweHuun, Bce yBegomaeHUMA No AaHHomy CornaweHuo

[OMKHBI 6bITb B NMMCbMEHHOM BUAE U PACCMATPUBAIOTCA KaK L40CTaB/lEHHble
npu: (I) JIMYHOM BpYYEHUU; (ii) Nno WCTeYeHWM AByX paboumx aHei mocne

OTNPAaBKM 3/IEKTPOHHOW NOYTOM. INEKTPOHHbIE NMCbMa B Haw aapec J0MKHbI
aapec
(cfo@celonis.com), a snekTpoHHble nWUcbMa Bam  JO/MKHbI  BbiTb

HanpaBAATbCA  Ha nagHoro ®uHaHcosoro Oduuepa/tOpucta

afpecoBaHbl aAMUHUCTPATMBHOMY PabOTHMKY, yKazaHHOMY B Bawem 3akase.

YBegomieHuns KacatenbHo [peTeHsun o Hapywenumn cornacHo Pasgeny 12
[OKHbI  OTNPaBAATLCA
3/1eKTPOHHOW nouTe.

3aKa3Hbim nUCbMOM C YyBegoOmMaeHnmem U no

CoxpaHsAoLme cuNy nonoxKeHua. Ycnosua CornaleHuns, Kotopble No ceBoei

CYyTU HaueneHbl Ha TO, yTobblI OCTaBaTbCA B cune mnocne npekpaweHna naun
ncTte4eHnAa CpoKa ,a,eﬁcmvm CornaweHuna ocTaloTcA B cune  nocne
npeKkpaweHna nnnm ncted4eHMA CpPoKa ero ,Cl,eﬁCTBMﬂ, BK/KOYaA, B TOM 4ucne,

cneayowme Pasgenbi: 8 - 16.



Annex A
Definitions

“Affiliate”: any entity that directly or indirectly controls, is
controlled by, or is under common control with the subject entity
but only for so long as the control exists. "Control,” for purposes
of this definition, means direct or indirect ownership or control of
more than 50% of the voting interests of the subject entity.

“"Agreement”: the applicable Order and these Terms.

“Celonis Materials”: any software, programs, tools, systems,
data, Celonis Confidential Information or other materials made
available by Us to You in the course of the performance of an
Order, but at all times excluding the Cloud Service.

“Cloud Service”: the Celonis software-as-a-service platform,
the On-premise Component (if applicable), and the online
supporting documents, as further described in the
Documentation (excluding any links to third-party products or
services contained in the Cloud Service).

“Cloud Service Uptime”: has the meaning given in the Service
Level Agreement.

“Confidential Information”: any information disclosed to a party
by the other party concerning the business and/or affairs of the
other party, including but not limited to information relating to a
party's operations, technical or commercial know-how,
specifications, inventions, processes or initiatives, plans, product
information, pricing information, know-how, designs, trade
secrets, software, documents, data and information which, when
provided by one party to the other: a) are clearly identified as
“Confidential” or “Proprietary” or are marked with a similar
legend; b) are disclosed orally or visually, identified as
Confidential Information at the time of disclosure and confirmed
as Confidential Information in writing within 10 (ten) days; or ¢€)
a reasonable person would understand to be confidential or
proprietary at the time of disclosure.

“Customer Data”: the (i) data and information provided by You
to Us and/or inputted, uploaded and/or shared by You, Your
Users or Us on Your behalf, for the purpose of using the Cloud
Service or facilitating Your use of the Services, or (i) data You
collect and process through Your use of the Cloud Service. With
regard to the Online Training Cloud, Customer Data shall mean
Users’ names, emadails, and their participation in specific online
trainings.

“Customer Materials”: any materials, data, information,
software, equipment or other resources owned by or licensed to
You and made available to Us pursuant to facilitating Your use
of the Services, including Customer Data.
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MpunoxeHune A

TepMuHbl M onpeaeneHnn

AddunuposaHHoe Jluo — noboe OPUANYECKOe NNLLO, KOTOPOe MPAMO UMW
KOCBEHHO KOHTPOAMPYET, MOAKOHTPO/NILHO WM HaxoAWTCA Mo4 0bwum
KOHTPOIEM C APYTMM IOPUANYECKUM INLOM, HO INLLb HA NEPUOL, CYLLECTBOBAHMSA
KOHTpOAA. «KOHTPOAb» ANA Lenei JaHHOTo onpeaeneHns 03Ha4YaeT NPAMoe Uan
KOCBEHHOE BNajeHWe wam KoHTposnuposaHue 6onee 50% ronocos gpyroro

IOPUAMYECKOTO NNLLA.

CornaweHue — COOTBeTCTByIOLLI,Mljl 3aKas 1 HacToALwwMme Ycnosuma.

Martepuanbl kKomnawum Celonis — nw6oe nporpammHoe obecneveHue,
NPUNONKEHNA,  UHCTPYMEHTbI,  CUCTEMbI,  AdHHble,  KOHdUAEHUMANbHAsA
nHdopmauma komnasum Celonis uan nobble apyrme matepuansl, Kotopble Mbi
Aenaem AOCTYyNHbIMK Ana Bac B npouecce BbINOAHEHMA 3aKa3a, HO He BK/oYan

O6nayHbIvi CepBUc.

O6nauHbit CepBUC — nporpammHoe obecneyeHve B BUAE NAaTGOPMEHHOro
peleHNs, NOKaNbHbINA HeoBnauHblit KomnoHenT (B cooTseTcTBYIOWMX Cayyasix)
M BCMOMOraTeNbHaA OHMAMH-JOKYMEHTAaLUMA, Kak OMWcaHo Janee B
JokymenTaumn (Mckniouas KakMe-AMBO CCbIMKM Ha MPOAYKTHI MM YCAyru

TPEeTbUX UL, cogepsKalmecs B O61auHOM Cepamce).

Bpems pa6oTbl O6nauHoro CepBuca MMeeT 3Ha4YeHNe, AaHHOe 3TOMY TEPMUHY B

CornaweHunn o6 YposHe O6cnyKMBaHUA.

KoHduaeHumanbHaa nHpopmaumna — nwobasa MHPopmauma packpbiTas ofHOMN
CTOPOHOW APYroit CTopoHe KacaTenbHO 6BusHeca M/WWI Oen Apyroi CTOpPOHbI,
BK/ItOYaA, NOMUMO NPOYeEro, MHPOPMaLIMIO, OTHOCALLYIOCA K AEATENbHOCTU STOW
CTOPOHbI, TeXHWYEeCKMe WAN  KOMMepYecKue CeKpeTbl  NPOM3BOACTBA,
cneunduKaumy, n3obpeTeHMA,  NpPoOLLECCbl  WAW  MHULMATUBbI,  MAaHbI,
MHGOPMALMIO O MPOAYKLMM, MHPOPMALMIO O LEeHaX, TEXHUYECKMe 3HaHuS,
pa3paboTkK, KOMMepuecKylo TaliHy, nporpaMmmHoe obecneyeHune, JOKYMEHTbI,
JaHHble U MHPOPMaLMIO, KoTopas, byayyn NpefocTaBNEHHON OAHOW CTOPOHe
OPpYro  CTOPOHOIA: a) ABHbIM  06pasom  MAEHTUOUUMPOBAHA  KaK
«KoHpuaeHumanoHan» wanm  «Ona  BHyTpeHHero  [onb3oBaHMA»,  WAU
npomapKuMpoBaHa nofobHbIM 0603HaYeHMEM; 6) packpbiTa YCTHO WM

HarnagHo, onpeaeneHa Kak KoHduaeHumanbHas UHPOpmauus B MOMEHT ee
pacKpbITUA U noAaTBepxKAeHa B KadectBe KoHduaeHumanbHoi MHbopmauuu B
nucbmeHHom Buge 8 Tevenne 10 (aecatn) gHeit nocne storo; wau B) Takas

MHGOPMALIMSA, B OTHOLIEHUM KOTOPOIA Y Pa3yMHOrO NLA CYLLECTBYET NOHUMaHWe
0 TOM, YTO Ha MOMEHT ee PaCKPbITUA OHAa ABAAETCA KOHOUAEHLMANbHON UK

nHbopmMaLmeit Ana BHYTPEHHero nosib30BaHus.

KnueHtckue flaHHble — l) JaHHble M MHPOPMaUWA, NpepocTaBieHHble Ham
Bamu, n/unn BBesEHHbIE, 3arpyKeHHbIE AaHHbIE, n/Uan Te AaHHbIE, KOTOPbIMM

¢ Hamun nogenununce Bbl, Bawn Monb3osatenn nam Mbl o1 Bawero vmenun c
uenbio  ucnonb3osaHua O6nauHoro CepBuca wAM  cogeicteuma  Bawemy
nonb3oBaHuio  Ycayramu, uam 2) OaHHble, KoTopble Bbl cobupaete w

obpabatbiBaeTe nocpeAcTBOM ucrnonb3oBaHuas O6nayHoro Cepsuca. Yto
Kacaetca O6nayHoro CepBuca OHNaliH—obyyeHus, KnueHTckne [aHHble
03HayaloT AaHHble [lonb3oBaTesneil: UMeHa, afpeca 3/71eKTPOHHOW MoYTbl U

MHbOPMaLMIO 06 MX y4acTUK B CNeLmaibHOM OHNAMH—0byYeHuun.

KnueHntckme Matepuanbl — ntobble  maTepuansl, AaHHble, WHOOPMaLMS,

nporpammHoe obecneyeHue, obopysoBaHME UK APYrUe Pecypcbl, KOTOPbIMU
Bbl BnaseeTte nau KoTopble NpeaocTas/ieHbl Bam no AMueH3umn u npeaoctasieHbl
ana Toro, ytobbl cnocobcTBoBaTh BaM Mpu NonAb3oBaHWM YCayramu, BK/KOYas

KnueHntckune daHHble.



“Data Protection Laws”: all laws, rules, regulations, decrees, or
other enactments, orders, mandates, or resolutions relating to
privacy, data security, and/or data protection, and any
implementing, derivative or related legislation, rule, and
regulation as amended, extended, repealed and replaced, or re-
enacted, as well as any applicable industry self-regulatory
programs related to the collection, use, disclosure, and security
of Personal Information including the EU General Data Protection
Legislation (Regulation (EU) 2016/679 of the European

Parliament (GDPR).

“Documentation”: the product description of the applicable
Services, as made available by Us on the Celonis website
https://www.celonis.com/terms-and-

(currently under

conditions/).

“Fees”: the fees payable by You for the Services as set out in an
Order.

“Force Majeure Event”: acts, events, omissions or accidents
beyond Our reasonable control, including, without limitation,
strikes, industrial disputes, failure of a utility service or transport
network, acts of God, war, riot, civi commotion, malicious
damage, compliance with any law or governmental order, rule,
regulation or direction, accident, breakdown of machinery, act
of terror, Internet service provider failure or delay, denial of

service attack, fire, flood or storm.

“Inappropriate Content”: content which (a) is unlawful, harmful,
threatening, defamatory, obscene, infringing, harassing or
racially or ethnically offensive; (b) facilitates illegal activity; (¢)
depicts sexually explicitimages; (d) promotes unlawful violence;
(e) is discriminatory based on race, gender, colour, religious
belief, sexual orientation, disability, or any other illegal activity; or

(f) causes damage or injury to any person or property.

“Initial Subscription Term”: the initial term of Your Subscription
as agreed in the Order which commences on the date of
acceptance of the Order or as otherwise agreed to by the
parties.

“Malware”: any thing or device (including any software, code,
fle or program) which may prevent, impair or otherwise
adversely affect the access to or operation, reliability or user
experience of any computer software, hardware or network,
telecommunications service, equipment or network or any other
service or device, including worms, trojan horses, viruses and
other similar things or devices.
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3aKkoHogaTenbcTBO O 3awmrte [laHHbIX — BCE 3aKOHbI, MPaBWAa, NOJONKEHUA,
YKasbl MAM ApyrMe HOPMaTMBHbIE aKTbl, MOCTAHOB/IEHMA, NPEANUCaHUA UK
PEe30/110LMM, OTHOCALLMECA K CEKPETHOCTM, 6e30MacHOCTM AaHHbIX w/mm 3awmTe
OaHHbIX, a TaKxe 06oe UMNIEMeHTUPYIOLEee, NPOU3BOAHOE WM CBA3AHHOE
3aKOHOZATEeNbCTBO, MNPAaBWUIO W MOMIOKEHWE CO BCEMM MW3MEHEHUAMM WU
[ONONHEHUAMM, AHHYIMPOBAHHOE M 3aMELLEHHOE UM NOBTOPHO BBEAEHHOE B
AeiicTBMe, a TaKke nobble AeNCTBYIOWME CaMOperyMpyemble Mporpammel
[AeicTBUiA, oTHOCALWMECA K c6opy, MCNOAb30BaHMIO, PACKPLITMIO U COXPAHHOCTK
MNepcoHanbHol WHbopmaumm, Brkaouvas «O6wmii PernameHt EC o 3awure

Hannbix» (Monoxenne (EC) 2016/679 Esponeiickoro NMapnamenta (GDPR).

[OKymeHTaumMa — MNPOAYKTHOE  OMWCaHMe  COOTBETCTBYKOWMX  YCayr,
pa3mewieHHoe Hamu Ha Be6-caltte kKomnanum Celonis (B TEKYLMIA MOMEHT No

appecy https://www.celonis.com/terms-and-conditions/).

Bo3sHarpaxkgeHue — 3T0 BO3HarpaxaeHue, ynnaunsaemoe Bamu 3a Ycnyru, Kak

onpeaeneHo B 3akase.

dopc-maxkopHble O6cToATenbcTBa — AeicTBuA, cobbiTua, 6esaeictene wuamn
aBapuiiHble Clydan, HaxogAalmecs BHe Npeaenos Hawero pasymHOro KOHTpoAs,
BK/lOYas, MNOMMMO npoyero, 3abacTOBKM, MNPOM3BOACTBEHHbIE KOHMIMKTDI,
HapyweHue paboTbl KOMMYHa/IbHOrO XO3SMCTBA WAW TPAHCMOPTA, CTUXWUIAHbIE
ABNIEHWS, BOMIHA, MaccoBble 6ecnopaaKu, HAPOAHbIE BOIHEHUA, 3N10YMbILLIEHHOE
npuuYvHeHWe Bpeaa, cobnogeHne TpeboBaHUA KaKoro—M6o 3aKOHOAATENbCTBA
NONOXKEHUIN  UAN

U1 NpPaBUTE/IbCTBEHHbIX NOCTaHOB/IEHWUN, HOpM npas.a,

npeanucaHuii, HecyacTHble CAyyau, HapylweHue paboTbl MexaHWU3MmOB,
TEPPOPUCTUUECKMIN aKT, cOOM UM 3a4epPKKU pPaboTbl MOCTaBLUMKA UHTEPHET—

ycnyr, ceteBble DDOS-araku, noxap, HaBOgHEHWE WU WTOPM.

Henpuemnemblit KOHTEHT — KOHTEHT, KOTOpbIi ABAAETCA (a) HE3aKOHHbIM,
BpeAHbIM, HECYLLMM Yrpo3y, NO30PALMM, HENPUCTOWHBIM, MPABOHAPYLLAIOLLUM,
COAEPHKALLMM [OMOraTeNbCTBA MAM PACOBO MAM 3THUYECKU OCKOPBUTENbHBbIM;
(6) cnocobcTByeT NPOTMBO3aKOHHOM AEeATENbHOCTH; (B) COLLEPHKUT CeKCyasibHO
OTKPOBEHHbIE M306parKeHNs; (r) nponaraHaMpyeT HenpaBoOMepHOe Hacuiuve;
(p,) ABNAETCA AMCKPUMMHALMOHHBIM C TOYKM 3PEHUA Pachl, NOa, LBETa KOXM,
PENIMIMO3HbIX BEPOBaHMI, CEKCyaNbHOW OpMEHTaUMK, WHBAAMAHOCTU WUAU
OCHOBaH Ha N0b6ON APYroii HE3aKOHHOMW AeATeNbHOCTH,; UK (e) CTaHOBUTCA

npuumHoi ywepba uam spesa NtoboMy MUY UK NOPYN UMYLLECTBY.

HauvanbHbiii Cpok MoanMCKM — HayanbHblA  cpoK Bawel Moanuckuy,
COr/IaCOBaHHbIN B 3aKase, KOTOPbIN HaYMHAeTCa ¢ AaTbl NPUHATUA 3aKasa, Ambo

B APYIMX CAy4asx no AOrOBOPEHHOCTU CTOPOH.

BpepoHocHoe MporpammHoe O6ecneyeHne — niobas Belwpb WAM YCTPOMCTBO
(Bkmoqaﬂ noboe nporpammHoe obecnedveHune, Kog, ¢ann uam nporpammy)
KOTOpble MOryT NPenATCTBOBaTb, HapylaTb MAM Kakum-nubo euwe obpasom
HeraTMBHO BO34EMCTBOBATb Ha AOCTYMN K WMAM Ha PaboTy, Ha HAaAEXHOCTb WUAK
N0/Ib30BaTe/IbCKME XAPaKTEPUCTUKM 10BOr0 KOMMbIOTEPHOrO MPOrpPammHOro,
annapaTHoro nnm CeTeBoro obecneuyeHus, TENeKOMMYHUKaLMK,
TENEKOMMYHUKAUMOHHOE 060pyA0BaHUE UAN TENEKOMMYHMKALMOHHYIO CeTb,
nMbo Ha ntobble MHbIE CEPBUCHI MAKM YCTPOMCTBA, BKAKOYAA KOMMbIOTEPHbIX
yepBeil, TPOSHCKME MNPOrpammbl, BUPYCbl M MNpoyve nofobHble Bewmu wuan

ycTpolicTBa.



20.

21.

22.

23.

24.

25.

“Metrics Definition”: the then current document(s) made
available by Us as “Celonis Definition license scope /[
subscription scope” on the Celonis website (currently under
https:/ /www.celonis.com/terms-and-conditions/)  describing
the then-currently available licensing and subscription metrics

for the Cloud Service.

“Online Training Cloud”: the access to the online training
courses We provide as described on the Celonis website
the

Documentation or other information We may provide. If You are

(currently at https://www.celonis.com/training), in

purchasing Online Training Cloud in an Order, references in
Agreement to “Cloud Service” shall be deemed to refer to “Online

Training Cloud”.

“On-premise Component”: The Cloud Service may include on-
premise components that can be downloaded and installed
(including updates) by Customer. Customer is responsible for
the installation and operation of the On-premise Component,
including any updates made available by Us. The SLA does not
apply to these components.

“Order”: an order entered into between You and Us specifying
the Services You have ordered, and the Fees owed thereunder,
and such other terms as are agreed, including any addenda and
supplements thereto.

“Personal Data”: any data and information relating to an
identified or identifiable living individual person as defined under
applicable Data Protection Laws.

“professional Services”: the consulting and/or professional
services related to the Cloud Service which may include
installation and implementation services for the Cloud Service,
provided by Us to You as described in the applicable Order.

“Proprietary Rights”: rights in patents, utility models,
trademarks, service marks, trade names, other trade-identifying
symbols and inventions, copyrights, design rights, database
rights, rights in know-how, trade secrets and any other
intellectual property rights, anywhere in the world, whether
registered or unregistered, and including applications for the

grant of any such rights.
“Renewal Term": has the meaning set out in Section 10.1.

“Representatives”: of a party are its and its Affiliates’
employees, directors, advisers and subcontractors.

“Service Level Agreement” or “SLA": the service levels for the
Cloud Service as set out in the then current document(s) made
available by Us as “Service Level Agreement for Celonis
Software-as-a-Service Offerings” on the Celonis website

(currently under https://www.celonis.com/terms-and-

conditions/).
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21.

22.

23.

24.

25.

Onpeaenenune MapameTpos — AENCTBYIOWME HA TEKYLIMIA MOMEHT LOKYMEHTbI,
K KOTOpbIM Mbl OTKpPbIAM AOCTYN Nof 3aroNoBKom «OnpeaeneHune KomnaHuel
Celonis npeaenos nnueHsum / noanuckm» Ha seb-caiite komnaHum Celonis

(8 HacToswee spems no agpecy https://www.celonis.com/terms-and-

conditions/), onucbiBatowme geiicTBytOWME B TEKYLWMIA MOMEHT NapameTpbl

NULEH3UPOBaHMA 1 Noanucku Ha OBaauHbiit Cepauc.

O6nauHbi CepBuc OHNAUH=06Y4YEeHMA — [OCTYN K Kypcam OHMalH—06ydYeHus,

KOTopbIii Mbl NpegocTaBnsem Kak onucaHo Ha se6—caiite komnaHun Celonis

(B HacToAwee Bpema no agpecy https://www.celonis.com/training), s
[JoKkymeHTaummn nnm apyroin MHGopmaLumu, Kotopyto Mbl MOXKeM NpesoCcTaBAATb.
Ecnn Bbl npuobpeTaete npaBa nosib3oBaHua O6nadyHbim Cepsucom OHNaNH—
obyyeHuna nocpeacTBom 3aKasa, cCbinku B CornaweHun Ha «06nauHbli Cepauc»

CYUMTALOTCA CCbiIKaMM Ha «O6nauHbIi CepBuc OHNANH—0ByYeHUn».

JNlokanbHblii KomnoHeHT — O6nauHbiii CepBUC MOKET BKItOYATb JIOKaJbHble
KOMMOHEHTbI, KOTOpble KAMEeHT MOXeT cam 3arpy3utb U YCTaHOBUTb (BKmoqaﬂ
o6HosneHMﬂ). KnAneHT HeceT OTBETCTBEHHOCTb 3a YCTaHOBKY JIOKa/lbHOro
KomnoHeHTa u ero paboty, BKAo4aa nobble npesocTaBneHHble Hamu
obHoBNeHnA. K JaHHbIM IoKaNbHbIM KOomnoHeHTam CornaweHve o6 YposHe

O6cnykunBaHus (SLA) He NpumeHseTcs.

3aKaz — o¢opm/IeHHbI 3aKa3 Mmexay Bamu M Hamu, orosapusatoLLmit

3aKasaHHble Bamu Ycayrm v npuunTalolleeca nNo  HemMy K - ynaate
Bo3sHarpaxaeHue, a Takxe npoyne yca10BMA COrNacHoO AOroBOPEHHOCTH, BKIOYaA

nobble AONONHEHNA N NPUNOXKEHUA K 3aKasy.

MepcoHanbHble AaHHble — niobble JaHHble M MHGOPMALWA, OTHOCALWMECA K
YCTaHOBJIEHHOMY MW MOANEKaLLeMy UAEHTUOMKALMKM GU3MYecKoMy ULy, KaK

chopmynmposaHo B 3aKkoHoaaTenbcTBe 0 3awmte JaHHbIX.

MpodeccroHanbHbie Yeayrn — KoHcyabTaLmoHHble u/nan npodeccuoHansHble
ycnyry, otTHocswmeca K O6nayHomy CepBucy, KOTOpblE MOFYT BKAKOYATL YCAYru
no ycTaHoBKe u BHeapeHuto O6nadyHoro CepBuca, npegoctas/ieHHble Bam Hamu

B NopafKe, NpeayCMOTPEHHOM B COOTBETCTBYIOLWEM 3aKase.

Mpasa Ha MWHTennektyanbHylo COBGCTBEHHOCTb — MpaBa Ha MaTeHThbl,
npombiwneHHble  06bpasubl, TOBapHble  3HaKKW, 3HAKM  06CAYXKMBAHMA,
KOMMepYeckMe HaMMeHOBaHWA, npoyYne UAEHTUOUKALMOHHbIE TOprosble

CMMBOAbI U M306peTeHns, aBTOPCKME NpaBa, Npasa Ha Au3aliH, npasa Ha 6a3bl
[JaHHbIX, NpaBa Ha HOy-Xay, Ha KOMMEPYECKyl0 TaiiHy W Mnpouse npasa Ha

WUHTENNEeKTYaNbHYIO cobCTBEHHOCTb MO BCEMY MUPY BHE 3aBUCMMOCTU OT Ha/IMUmnA
UNN OTCYTCTBUA PEerucTpaumm M BKAKOYAA 3aABKU Ha noaydyeHue NoBbIX TaKMUX

npas.

Cpok MNpoaneHna — 3HadeHne J4aHHOrO TepMuHa onpegeneHo B Pasgene 10.1.

MpeactaButenn CTOPOHbI — 3TO COTPYAHWKKW, AOMPEKTOPA, COBETHUKU U

cybnoapaaumMKmn 3To CTOPoHbI U ee AGPUAnpoBaHHbIX Jlnu,

CornaweHune o YposHe O6cny»KuBaHus (SLA) — ypoBeHb 06CAYKMBaHUA B

OTHOwWweHnM Ob6nayHoro CepBuCa, MPEOYCMOTPEHHbIM B AOKYMEHTaX,

npegocrasnsembix Hamu 8 KOHerTHbIDI MOMEHT BpemeHM Kak «CornaweHne 06

YposHe O6CAyKMBaHUA B  OTHOLWEHUM MpeanoxeHus [lporpammHoro
ObecneueHnn Kak Ycnyru komnanum Celonis» Ha Beb-caitte KomnaHuu

Celonis  (texkywmit  agpec

conditions/ ).

https://www.celonis.com/terms-and-




26.

27.

28.

29.

30.

31

32.

33.

34.

35.

36.

37.

“Services”: any and all services provided by Us to You as
described in the applicable Order including the provision of the
Cloud Service, Professional Services, Support Services, and the
Online Training Cloud.

“Subscription”: the subscriptions You purchase under an Order
for Your use of and access to the Cloud Service in accordance

with the Agreement.

“Subscription Fees": the Fees payable for access to the Cloud

Service as set out in an Order.

“Subscription Term”: the Initial Subscription Term and any
subsequent Renewal Terms.

“Support Services”: the support services, as described in the
Support Services Description, that We provide to You in respect
of the Cloud Service.

“Support Services Description”: the then-current documents
describing in more detail the Support Services and made
available by Us on the Celonis website (currently under

https://www.celonis.com/terms-and-conditions/).

“Taxes”: any applicable sales, use, value added, duties,
assessments, excise, withholding or other taxes assessable by
any jurisdiction whatsoever based on the applicable Order Form.

“Terms": this Celonis Master Services Agreement.

“Territory”: the country of Your registered business seat as
defined in the Order and the European Economic Area.

“User": those employees, agents and independent contractors
of Yours or Your Affiliates who are authorized by You to access
and use the Cloud Service in accordance with the Agreement,
and to whom You have supplied a user identification and

password (if applicable).

“We,” “Us”, “Our” or “Celonis”: Celonis SE, Theresienstrasse 6,
80333 Munich, Germany.

“You" or “Your": the company or other legal entity specified in
an applicable Order for which You are accepting an Order, and
such Affiliates of that company or entity which have signed
Orders or are included in the Subscription in accordance with

Section 5.1.
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30.
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32.
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35.

36.

37.

Yenyrm  —  nobble  ycnyr,  OKasbiBaemble Bam  Hamu, B nopagke,
npeAycMOTPEHHOM B COOTBETCTBYIOLLEM 3aKase, BKAOYaA npepocTaBieHue
poctyna K O6nayHomy Cepsucy, [MpodeccuoHanbHbiM Yeayram, Ycnyram

MNoaaepkkn n ObnayHomy Cepsucy OHNAMH—0BYyYeHUA.

Moanucka — 3TO MoANWCKM, KoTopble Bbl MpuobpeTaeTe B COOTBETCTBUM C
3akasom gna nosaydeHus goctyna Kk O6nauHomy Cepsucy v MONb30BaHWUA UM B
COOTBETCTBMM C AaHHbIM CornalieHvem.

Ab6oHeHTCcKanA Mnata — 370 Bo3HarpaskpeHwe, yniaumpaemoe g/is NOAyYeHUs

poctyna Kk ObnayHomy CepBucy, KaK yKasaHo B 3aKase.

Cpok Moanuckn — 310 HauanbHbiit Cpok Mognucku u ntobble nocneaytowme

Cpoku lMpoaneHuma.

Yenyrn MoapepKM — 3TO yCnyrn NOAAEPKKKU, Kak onncaHo B Onucanum Yenyr
MNoppepKku, Kotopoe Mbl npepoctaBisem Bam B oTHoweHun O6nayHoro

Cepsuca.

Onucanue Ycnyr MopaepXKuM — TeKylime J[OKYMeHTbl, 6onee petanbHO
onucbiBatowme Yenyru NMoasepkkuy, Kotopsle Mbl npegoctasnsem Bam Ha Be6-

(TeKyu.l,VlPl

caitte KoMnaHUm Celonis agpec
https://www.celonis.com/terms-and-conditions/).

Hanoru — niobble [feiicTBylOWME HANOTM  Ha MPOAANM, MO/b30BaHUe,
,ﬂ,06aBﬂeHHy|O CTOMMOCTb, nownuHbI, Hanorosble B3HOCbHI, aKuusbl,

YAepXnBaemble y UCTOYHUKA UNKU Apyrue Hanoru, nogsexxawme Ha4yncneHuo n

ynnaTe B 1t060M rocyaapcTBe Ha OCHOBaHUM cooTBETCTBYtoW e Dopmbl 3aKasa.

Ycnosua — HacTosuiee MeHepanbHoe CornaweHne 06 OkasaHuUM YCayr KomnaHum
Celonis.

Tepputopua — cTpaHa, r4e 3aperucTpupoBaHO MECTOHaXOXAeHue Bawero

6u3Heca, KaK yKasaHo B 3akase v EBponeickas KoOHOMUYECKan 30Ha.

Monb3oBatenb — PabOTHMKM, areHTbl U He3aBUCUMble MOAPAAYMKM Bac wau
Bawwux AddunmposaHHbIx S, KOTOpble yNoAHOMOYeHbl Bamu nmeTb gocTyn K
O6nayHomy CepBuCYy M MONL30BATLCA MM B COOTBETCTBMM ¢ CornaweHviem, u
KOTOPbIM Bbl NPEOCTaBUAM MAEHTUUKATOP MOAb30BaTENA M naponb (ecamn

NPUMEHUMO).

«Mbi», «Hac», «Haw» unm «komnanua Celonis» — komnanna Celonis SE,

TepesueHwTpacce 6, 80333 MioHxeH, FepmaHus.

«Bbl» UK «Baw» — KOMNaHWA UAKU OPYTrOe IpUAMYECKoe NNLO, YNOMAHYTOE B

cooTBeTCTByloWwem 3aKkase, 3a KOTOpoe Bbl npuHumaete 3aKkas, w“

AddunmposaHHbie /LA 3TOM KOMMAHUM UAU LOPUAMYECKOTO /IMLA, KOTopble

noanucanu 3akasbl MAM 6blAM BKAKOYeHbl B MOAMUCKY B COOTBETCTBUM C
Pasgenom 5.1.



Annex B

Professional Services Supplement

If You are purchasing Professional Services in an Order, the
following additional terms shall apply to Our provision of such
Professional Services.

1 Our Obligations

1.1 We shall provide Professional Services as described in
each Order. We shall determine the manner and means
of performing and providing the Professional Services
and shall use commercially reasonable efforts to provide
the Professional Services in accordance with any agreed
or estimated time schedules set forth in the applicable
Order. Any estimates in an Order are for informational
purposes only and may change depending on the
requirements of the project.

12 Unless explicitly agreed otherwise in an Order, Our
Professional Services are provided as consultancy and
advisory services only, eg. implementation and
configuration support relating to Our Cloud Service, and
shall in no event be considered a “works made for hire”
engagement.

2.  YourObligations

21  Where specified in an Order, You will appoint a Project
Manager, who will coordinate Your activities related to the
Professional Services. You will ensure that the same
person acts as Project Manager for the duration of the
applicable Professional Services engagement; but if You
need to change the Project Manager You must notify Us in
writing in advance of such change. Your Project Manager
will have the authority to contractually bind You on all
matters related to the Professional Services.

22 If at any time You or We are dissatisfied with the
performance of one or more of Your or Our team
members involved in the project for Professional Services,
the dissatisfied party shall promptly notify the other party
in writing of such dissatisfaction. The other party shall
promptly consider the issue and offer a reasonable
remedy to cure the dissatisfaction, which may include
replacement of such team member. If the issue is still not
resolved, the parties shall escalate the issue to the Project
Managers.

2.3 You shall:

231 cooperate with Us on any matters relating to the
Professional Services as set out in the Order and
provide Us with prompt feedback to Our
requests;

232 in the event Professional Services are provided
on Your premises, provide Us with safe and
adequate space, power, network connections,
materials, CPU time, access to hardware,
software and other equipment and information,
and assistance from qualified personnel familiar
with Your hardware, software, other equipment
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MpunoxeHue b

AononHeHue o NpodeccnoHanbHbix Yenyrax

Ecnun Bbl nprobpeTaete MpodeccnoHanbHble Yenyru B 3akase, K Hawemy nosoxeHuto o

Takux [MpodeccroHanbHbIX Ycayrax MNPUMEHAIOTCA Clefylolme AO0NOAHUTEbHbIE
ycnosus.

1. Hawwm o6asatenbcrsa

11 Mbl npegoctaBnsem [MpodeccuoHanbHble YCAyrn, Kak ONWMCaHO B KaxkAoM
cooTBeTcTBytOWEM 3akase. Mbl onpegennm cnocob W cpeactBa OKasaHusA
MpodeccroHanbHbIX YCAYr U UCMONb3YEM KOMMEPYECKM 060CHOBaHHbIE YCUAUS,

uTo6bI NpesocTaBuTb MpodeccmoHanbHble YCAyrM B COOTBETCTBUM C /1l0BbIM
COrIAaCOBaHHbIM MW NIAHUPYEMbIM BPEMEHHbIM rpadUKOM, NPesyCMOTPEHHBIM

B cooTBeTcTBylOWEeM 3aKkase. Jllobble OULEHKM B l06OM 3aKase MMET Aulb

MHd)OpMaLI,MOHHyPO uenb U MOrytT MeHATbCA B 3aBUCMMOCTU OT TpeﬁOBaHMﬁ
NpPOoOeKTa.

12 Echrm B 3akase ABHbIM 06pa3som He  COrnacoBaHo WHoe, Haww
MpodeccroHanbHble YCNyrv NpefocTaBAAOTCA TONbKO KaK KOHCY/NbTaUMOHHbIE
YCAYrW, Hanpumep, Kak NOAAEPKKA MO BHEAPEHWUIO U KOHUIYpUpoBaHWIO B

oTHoweHun Hawero O6nayHoro CepBuCa, N HW B KOeM C/ayyae He MOryT

paccmaTpmuBaTbCA Kak «pa60TbI, BblNO/IHAEMbIE NO Haﬁmy».

2. Bawwu obasatenbcrsa

21 B cnyuyasnx, Koraa 3To oroBopeHo B 3aKase, Bbl HazHauaeTe meHeaKepa NPOEKTa,
KOTOpBbIV KoopAMHMpYeT Bawy  fgeATenbHOCTb, oTHOCALLYIOCA K
MpodeccmoHanbHbiM Yenyram. Bbl obecneunsaete, 4Tobbl OAHO U TO e ANULO

[eiCTBOBaNO KaK MeHeaXep MpOoeKTa Ha NPOTAXEHUW [elCTBYHOLMX
[OrOBOPEHHOCTEN O NpefocTaBneHnn MpodeccroHanbHbIX Yenyr; a ecam Bam

HeO6XO,D,MMO 3aMeHUTb MeHeaXKepa NPoekTa, Bbl 4ONXKHbI 3apaHee NUCbMEHHO
ysBegomuTb Hac o Takon 3ameHe. Baw MeHegXep MpPOoeKTa AO0/KEeH MMETb

NOJIHOMOYMA NPUHMMATbL AOTOBOPHbIE 06A3aTeNbCTBA OT Bawwero vmexu no scem
BOMpPOCaMm, OTHoCAWMMCESA K MpodeccroHanbHbIm Yeayram.

2.2 Ecnvu B noboe Bpema Bac uam Hac He ycTpanBaeT KayecTBo paboTbl O4HOIO Uan
HECKONbKMX Balwmx uan Hawmx 4neHoB KOMaHAbl, BOB/MEYEHHbIX B MPOEKT no
oKasaHuio  [podeccroHanbHbix  YCAyr,  HEyAOoBNETBOPEHHas  CTOpPOHa

6e30TnaraTeNbHO  MUCbMEHHO  YBEAOMASET APYryld CTOPOHY O TaKoW
HeyaoBneTBopeHHOCTU. [lpyras CTOpoHa B KpaTyalluMii CPOK paccmaTtpusaeT

npobaemy 1 nNpeanaraeT pasymHblii MeTOZ YCTPAHEHUA HeyA0BAETBOPEHHOCTH,
KOTOPbI MOKET BK/IKOYaTb 3aMeHy TaKoro YneHa KomaHapl. Ecav npobaema no—
NpeXHemMy He pelleHa, CTOPOHbl HaMpasAAlOT BOMPOC Ha PaccMOTpeHue

MeHeXepoB NpoeKTa.

2.3  Bbl obasyerech:

2.31 B3aMMmoAeincTeoBatb ¢ Hamu no nwob6biM BOMNPOCam, OTHOCALMMCA K
MpodeccmoHanbHbIM Ycnyram, Kak 3To NpefycMoTpeHo B 3akase v 6e3

npomen/ieHnA oTBevaTb Ha Hawm 3anpocol;

2.3.2  ecnu NpodeccmoHanbHble YCayrM oKasblBaloTcs B Balwmx nomeLeHumsx,
npeaocTaBnATb Ham 6e3onacHoe W [OCTaTOYHOE MNPOCTPAHCTBO,
3/1EKTPONUTaHNe, CeTeBble MOAKIIOYEHUS, MaTepuabl, NPOLECCOPHOE
BpPems, AOCTYM K KOMMbIOTEPHOMY O6OPYAOBaHWIO, MPOrPaMMHOMY
obecneyeHunto u gpyromy obopyLoBaHuUIo U MHGOpPMaLMK, U coaencTeme

KBaAMOULMPOBAHHOIO NEPCOHANA 3HAKOMOTO C Balumm KOMMbIOTEPHBIM
obopyfoBaHueMm, nporpaMmmHbIM obecneyeHvem, npoyvm



and information as We reasonably request for
the performance of the Professional Services;

233 provide Us in a timely manner such Customer
Materials and access as We may request in
connection with the provision of the Professional
Services; and

234 ensure that the Customer Materials are correct

in all material respects, do not infringe any
Intellectual Property Rights of any third party and
do not breach any applicable law or regulation
or any term of the Agreement.

2.4 You acknowledge that Our ability to successfully provide
the Professional Services in a timely manner is contingent
upon Our receipt from You of the materials, information,
and assistance requested. We shall have no liability for
delays or deficiencies in the Professional Services
resulting from any act or omission of You or Your agents,

sub-contractors or employees.

3. ChangeProcess

Either party may request modifications to the Professional
Services (“Change Request”). No Change Request shall be
effective or binding on either party until a writing setting forth
such Change Request is signed by an authorized
representative of each party (“Change Order”). Each Change
Order shall be governed by the terms of this Agreement.

4. Proprietary Rights

All Intellectual Property Rights in the Cloud Service, Celonis
Materials, Services are owned by and shall remain the sole and
exclusive property of Celonis or its licensors. We have, and may
in the course of performing Professional Services hereunder
develop certain general ideas, concepts, know-how, methods,
techniques, processes and skills pertaining to the Cloud Service
and Celonis Materials ("Residual Knowledge"). We shall not be
prohibited or enjoined from using Residual Knowledge, other
than Customer Materials and Customer Confidential
Information, for any purpose, including providing services to
other customers. For avoidance of doubt, all Customer
Materials are owned by You and shall remain Your sole and
exclusive property.

5. Professional Services Fees

We will provide all Professional Services on a time and material
basis at Our then-current rates, unless otherwise agreed by You
and Us in an Order. Our daily rates are calculated based on an
8 (eight) hour working day (excluding weekends and public
holidays). All Professional Services are billed in arrears on a
monthly basis. Unless agreed otherwise the Professional
Service Fees exclude travel and accommodation costs and
reasonable out of pocket expenses which will be borne by You
at a flat daily rate for on-site Professional Services as set outin
the Order.
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obopysoBaHuem W wuHbOpmauumel,, B cooTBeTcTBMM C Hawwmmu

pasymHbIMM 3anpocamu ana okasaHusa MNpodeccroHanbHbix Yeayr.

2.3.3 cBoeBpemeHHO npefocTasnaTb Ham Takue KaveHTckue Matepumansl u
[OCTYN, Kakne Mbl BnpaBe 3anpocuTb B CBA3W C OKasaHWeM
MpodeccmoHanbHbIX Yeayr, n

234 npuHumatb Heobxoaumble Mmepbl Aas  Toro, 4ToBbl KaneHTckue

MaTtepuansi 6b1an KOPPEKTHbIMM BO BCeX CyWEeCTBEHHbIX aCneKTax, He

HapylwaTb HMKaKMX nNpaB Ha WHTennektyanbHyto Cob6CTBEHHOCTL
HUKaKMX TPETbUX NINLL U HE HAPYLIaTb HUKAKUX AEMCTBYHOLLMX 3aKOHOB,

NOJIOXKEHUIM MU KaKUX—1nbo ycnoamﬁ paHHoro CornaweHua.

2.3 Bbl npusHaete, yto Hawa cnocobHocTb ycnewHo U CcBOeBpPeMEHHO OKa3sblBaTb

Bam [podeccroHanbHble Ycnyrm 3aBuUCUT OT noaydyeHnsa Hamum ot Bac
3aMnpoLLUEHHbIX MaTepuanos, WHGOpPMaLuuM U cogeilcTBua. Mbl He Hecem

OTBETCTBEHHOCTb 3a 3a4ePXXKU UNN HeAOCTaTKU B I'Ipo¢eccv10Haanb|x Ycnyrax,

KOTOpble ABNAIOTCA Pe3ynbTaToM AelcTBUA unn Besgeiicteua Bac vam Bawwmx
areHToB, cybnoapaaumMKos uam paboTHUKOB.

3. Mpoueaypbl U3MeHeHuU

Kax/Jan 13 CTOPOH BNpaBe 3anpocuTb nameHeHue MpodeccuonanbHbix Yenyr («3anpoc
Ha M3meHenue»). HuKakMe 3anpocbl Ha M3MeHeHMe He BCTYNaloT B CUAY WAN He
ABAAIOTCA 06A3aTe/bHbIMU HU A1 KaKOW W3 CTOPOH, MOKa 3TO He 3aKpensjeHo
NUCbMEHHO B COOTBETCTBYIOLEM 3anpoce Ha M3meHeHWe, KOTOPbIN [o/KeH ObiTb
MOAMMCAH YNONHOMOYEHHBIM MPeACTaBUTENeM Kaxaoh M3 Cropod («3akas Ha

MBMEHEHMG”).

4. MpaBa Ha UHTennekTyanbHyto CO6CTBEHHOCTD

Bce MpaBa Ha UHTennekTyanbHyto CobctBeHHOCTb B ObnayHom Cepsuce, MaTtepuansl
KomnaHun Celonis u Ycayrn npuHagnekat komnawum Celonis u  ocratotea
Hepa3ae/MMoN U UCKMoUYMTENbHOM cobCTBEHHOCTbIO Komnadun Celonis u ee
NMueHsnapos. B npouecce oKasaHuA [podeccmoHanbHbIX YCAyr no  AaHHOMY
CornaweHnuto Mol BripaBe pa3pabaTtbiBaTb onpefeneHHble obwime naen, KoHUenumu,
TEXHOMIOTMMW, METOAbl, NPUEMbI, NPOLLECCbl U KOMMETEHLMK, CcBA3aHHble ¢ OBnayHbIM
Cepsucom u matepuanamu komnaHum Celonis («OCTaTO‘-IHbIe 3HaHMﬂ»). Ham He
BO36paHAETCA M He 3anpellaeTca UCnosib3oBaTb OCTaTouHble 3HaHWA, KOTOpble He
anaoTca KnmeHtckummn Matepuanamm u KoHpuaeHumanoHo MHGopmaumelt Knnenta,
c noboli Lenblo, BKAOYAA NpeaocTaBieHne ycnyr Apyrum KaveHtam. Bo msbexaHue
COMHeHWit: Bbl Bnageete Bcemn KnaveHTCKMmu Matepuanamu, KoTopble ABAAIOTCA U

ocTatoTca Baweit HepasaenMmon U UCKNOUYUTENIbHOM COBCTBEHHOCTbIO.

5. BosHarpakaeHue 3a NpodeccnoHanbHbie Ycnyru

Mol

3aTpayYeHHOro BpeMeHU M MaTepuanos No Hawmm TeKYLLMM pacLeHKam Npu OTCyTCTBUM
WHbIX [OroBOpPEHHOCTeN mexay Bamu v Hamu B 3akasze. Hawwm cyTouHble TapudHble

OKasblBaem /itobble npOd)ECCMOHaJ'IbeIe Ycnyrn, ucxoga M3 CTOMMOCTU

CTaBKM pacCcyUTaHbl Ha OCHOBe 8-uacosoro paﬁoqero AHA (MCKJ'IIO‘-IaH Cy660TbI,

dakTy
MpodeccrmoHanbHbiX YCAYr eemecAyHO BbICTaBAAKTCA cyeTa AAA onnatbl. Ecam He

BOCKpecCeHbA n O¢MLJ,VIaI1beIE npasaHun4yHble ,D,HM). Mo OKa3aHuA

cornacosaHo uHoe, BosHarpaxaeHue 3a MpodeccroHanbHble YCayr He BKIKOYaeT
TPAHCMOPTHbIE PACXOAbl, PAcXOAbl HA MPOMKMBAHWME M Pa3yMHble MefiKue Tekyliue
pacxoabl, KOTOpble MOKPbIBAOTCA Bamu no ¢UKCMPOBAHHOW CYTOYHOM CTaBKe 3a
okasaHue [podeccMoHanbHbiX YCAYr MO MeCTy HaxoxKAeHus KaueHTa, Kak 3To

npesycMoTpeHo B 3akase.



6.
6.1

6.2

7.2

7.3

7.4

7.5

8.

Term and Termination

Each Order for Professional Services shall take effect on
the Order date and remain in effect until any agreed end
date specified in the Order or until all Professional Services
under such Order have been provided, unless terminated
sooner in accordance with these Terms.

Unless otherwise stated in an Order, each Order for
Professional Services may be terminated for convenience
by either Party by providing thirty (30) days’ prior written
notice to the other Party.

Limited Warranty

We warrant that Our Professional Services will be
performed in a professional workman-like manner with
reasonable skill and care in accordance with industry

standards.

We warrant, for a period of ninety (90) days from
completion, that the Professional Services will materially
conform with any descriptions contained in the applicable
Order.

We do not warrant that the Professional Services will be
error-free or uninterrupted or that We will correct all non-
conformities.

In the event of a breach of a warranty under Sections 7.1 or
7.2 of this Annex B, and if You notify Us in writing within
ninety (90) days of completion of the Professional Services
of the alleged warranty breach and provide Us with a
precise description of the problem and all relevant
information reasonably necessary for Us to rectify such
warranty breach, We shall, at Our option and expense,
either:

7.41 re-perform the applicable Professional Services
so that they conform to the warranty; or
7.42 refund the Fee paid in respect of the non-

conforming Professional Services.

The remedy stated in this Section 7 of this Annex B is Our
only liability to You and Your sole and exclusive remedy for
a warranty breach. We expressly disclaim all other
warranties, express, implied or statutory, including the
implied warranties of merchantability, title, fitness for a
particular purpose and non-infringement, and any implied
warranties arising out of course of performance or course
of dealing, except to the extent that any warranties implied
by law cannot be validly waived and We do not warrant
that the Professional Services will meet Your requirements.

Limitation of Liability

Subject to Section 13.4 of the main body of these Terms, Our
aggregate liability to You for or in respect of any loss or
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6.2

7.2

7.3

7.4
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8.

CpoK AeNACTBUA U NpeKpalueHue

Kaxabi 3akas Ha MpodeccroHanbHble Yciyrn BCTynaeT B CU/Y C YKazaHHOW Ha
HeM [aTbl U OCTAeTCs B CWUIE A0 COr/IaCOBAaHHOW KOHEYHOW AaTbl, YKa3aHHOW B
3akase, uan Jo Tex nop, noka Bce NpodeccnoHanbHble Ycayry, onucaHHble B
3akase, He b6yAyT MONAHOCTbIO OKasaHbl KpOMe C/yvyaes, Korga Takoin 3aKas
npekpalaeTcs paHee TaKOM KOHEYHOW [aTbl B COOTBETCTBMM C HACTOALLUMM
Ycnosuamu.

Ecnhn unHoe He oroBopeHo B 3akase, p,eﬁcmme Kaxporo 3akasa Ha

MpodeccroHanbHble YCAyr MOMKET 6biTb MPEKpalleHo B OAHOCTOPOHHEM
nopsaKe Nt060oi U3 CTOPOH NyTem NUCbMEHHOTo YBEAOM/IEHUSA APYrOi CTOPOHbI

3a 30 (Tpuauatb) AHeit 40 TaKOro NpeKpaLeHus.

OrpaHu4YeHHas rapaHTua

Mbl rapaHTMpyem, yto Hawwm MpodeccroHansHble Ycayr npepoctaBasercs
KayecTBeHHO, C Pa3yMHbIM YMEHUEM M OCTOPOXKHOCTbIO B COOTBETCTBMWU CO

OTpac/eBbiIMU CTaHOapTamMu.

Mol rapaHTupyem, uto 8 TedeHne 90 (mesaHocTa) AHel nocne OKOHYaHWA
oKasaHus MpodeccmoHanbHbIX YCayr oHn 6yayT BO BCeX CYLLECTBEHHbIX acneKTax
COOTBETCTBOBATH MX OMUCAHMIO COFIACHO NPUMEHMMOMY 3aKasy.

Mbl He rapaHTupyem, uto [lpodeccuoHanbHblie Ycnyrm 6yayT cBobogHbl OT

owmnboK nnbo HenpepbIBHbIMU UAX 4TO Mbl MCNPaBUM BCe HECOOTBETCTBUA.

B cnyyae HEBbINOSHEHMSA rapaHTUIHLIX 06s3aTeNbCTB cornacHo Pasgenam 7.1
unn 7.2 paHHoro MpunoskeHuns B, n ecim Bbl nMcbMmeHHO yBegomasete Hac B

Teyenne 90 (,D,eBHHOCTa) ,D,Hel‘;I C MOMEHTa OKOHYaHMA  OKasaHuA

MpodeccmoHanbHbix Yeayr o NpeanonaraeMom  HapyLieHWW rapaHTUHbIX
o6s3aTenbcTB U npegocTaBnfeTe Ham ToyHoe onucaHue npobnembl U BCHO
COOTBETCTBYIOLLYIO, YMECTHO Heobxogumyto Ham wuHdpopmaumio, uTO6bI

MCNPaBUTb NOL06HOE HapyLUEeHWE rapaHTUIiHbIX 06A3aTenbCTs, To Mbl Mo cBoemy

YCMOTPEHMIO U 33 CBOM COBCTBEHHbIN CYeT:

7.41  3aHoBO oOKasbiBaem [lpodeccuoHanbHble Ycayry, ¢ Tem 4Tobbl OHU
COOTBETCTBOBA/IM rapaHTUHbIM 06s3aTenbcTBam, IM60
7.42  Bo3spalwaem Bam BosHarpaxaeHue, ynnayeHHoe 3a

I'Ipo¢eccv10Haanb|e Ycnyru, KoTopble 0Ka3aancb HECOOTBETCTBYIOLUMM

npegbAaBnAemMbIiM K HUM TpeﬁOBaHMﬂM.

BoccTaHoBneHne Bawwux npas, cnocobamu, onucaHHbIMK B AaHHoM Paspene 7
paHHoro [MpunoxkeHua b, asnaetca Hawwum eaAnHCTBEHHbIM 06s3aTeNbCTBOM
nepeg, Bamu 1 Bawumm eagMHCTBEHHbIM MPAaBOM KacaTe/lbHO WCMOAHEHUA
HacTynusewero I'apaHTl/Il‘/lIHOI'O obsszatenbctBa M Mbl  ABHbIM o6pa30M
OTKa3blBaemMca npenoctaBiaATb ntobble Aapyrue rapaHTMVlele 06s3aTenbCTBa,

ABHble, nojpasymeBaemble, 3aKOHO4aTeNbHO nNpeayCMOTPEHHble, BKAKO4YaA

noapasymeBaemble rapaHTUn Kommepqecr(oﬁ APUrogHOCTU, YUCTOTbl Npas
COﬁCTBeHHOCTM, rogHocTn gna onpep,eneHHoﬁ uennm n oTcyTcTeuA HaprJeHMﬁ
npas VIHTeIU]eKTyaI]bHOI‘;I cobCTBEHHOCTH, U Kakue—-anbo noapasymeBaemble
rapaHTMK, npoucteKkarowme un3 xoda BbINOHEHUA WU NPAKTUKKU Oe/10BbIX
onepau,m‘/'l, 3a WUCKNKOYEHUEM CAnyyaeB, KOrga Hesb3A 3aKOHHbIM o6pa30M
OTKa3aTbCA OT TaKUX I'apaHTl/Il‘/lI, YCTaHOB/IEHHbIX 3aKOHOAATENbHO, U Mbl He Aaem
rapaHTUIO  KacCaTe/NbHO TOro, 4TO 6y,a,yT

MpodeccnoHanbHble  Ycnyru

COOTBETCTBOBATb Bawmm TpeﬁOBaHMﬂM.

Mpepenbl 0TBETCTBEHHOCTU

C yyeTom nonoxeHuuit Pasgena 13.4 OCHOBHOrO TeKCTa AaHHbIX Ycnosuit Hawa

COBOKYMHaA OTBETCTBEHHOCTb nepes Bamu 33 wam B OTHOWEHWUMU Kakux—-nmbo

19



damage suffered by You under or in connection with
Professional Services provided under the Agreement (whether
due to breach of contract, tort (including negligence) or
otherwise) shall not exceed the total amount of Fees paid by
You for Professional Services under the applicable Order in
which the liability arises. For the purposes of clarification,
Section 13 of the main body of the Terms shall also apply to the
provision of Professional Services, with the exception of Section
13.1.
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noHeceHHblx Bamu notepb wam y6bITKOB B pe3ynpbrate wWaM B CBA3U C
npOd)ECCVIOHaJ'IbeIMVI Ycnyramy,  OKasaHHbIMU B coOTBeTCTBMM C  AdHHbIM

Cornawexvem (6yp,b TO B CBA3W C HapylleHWMem [0rosopa, Ae/NMKTOM (BKmoqaﬂ no
HEOCTOpO)KHOCTVI) MAW MO MHbIM npmquaM), He MpeBblllaeT pasmepa obLiei cymmbl
BosHarpaxkaeHus, ynnayeHHon Bamu 33 lpodeccumoHanbHble  Ycayrv  no
COOTBETCTBYIOLLEMY 3aKa3y, NPU BbINONHEHWUMN KOTOPbIX BOSHWUK/I0 OCHOBaHUE ANA TaKoW
OTBETCTBEHHOCTU. B KauecTBe nosicHeHus: Pasaen 13 ocHOBHOrO TeKCTa AaHHbIX YC108Buit
TaKKe NMPUMEHWM B OTHOLUEHUW OKa3aHuA MpodeccmoHanbHbIX YCayr, HO He BK/toYas

Pasgen 13.1.
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AnnexC
Data Processing Agreement

This Data Processing Agreement including its Exhibit (the
“DPA”) details the parties’ obligations on the protection of
Personal Data associated with Our processing of Your
Personal Data within the scope of the applicable Order or any
agreement between You and Celonis for providing Services
(hereinafter, the “Agreement”).

1. Processing of Personal Data

1L With regard to the Processing of Personal Data, You
are the controller and determine the purposes and means of
Processing of Personal Data You provide to Us in the course
of Us (“Controller”) and You appoint Us as a processor
(“Processor”) to process such Personal Data (hereinafter,
“Data”) on Your behalf (hereinafter, “Processing”).

1.2. The details of type and purpose of Processing are
defined in the Exhibit attached hereto. Except where the DPA
stipulates obligations beyond the Term of the Agreement, the
duration of this DPA shall be the same as the Agreement
Term.

1.3. You shall be solely responsible for compliance with
Your obligations under the applicable Data Protection Laws,
including, but not limited to, the lawful disclosure and transfer
of Personal Data to Us.

1.4. Processing shall include all activities detailed in this
Agreement and the instructions issued by You. You may, in
writing, modify, amend, or replace such instructions by
issuing such further instructions to the point of contact
designated by Us. Instructions not foreseen in or covered by
the Agreement shall be treated as requests for changes. You
shall, without undue delay, confirm in writing any instruction
issued orally. Where We believe that an instruction would be
in breach of applicable law, We shall notify You of such belief
without undue delay. We shall be entitled to suspend
performance on such instruction until You confirm or modify
such instruction.

1.5. We shall ensure that all personnel involved in
Processing of Customer Data and other such persons as may
be involved in Processing shall only do so within the scope of
the instructions. We shall ensure that any person Processing
Customer Data is subject to confidentiality obligations
similar to the confidentiality terms of the Agreement. All such
confidentiality obligations shall survive the termination or
expiration of such Processing.

2, Data Security

21 We shall implement technical and organizational
measures and safeguards that ensure the adequate
protection of Customer Data, confidentiality, integrity,
availability and resilience of processing systems and
services and shall implement a process for regularly testing,
assessing and evaluating the effectiveness of technical and
organizational measures for ensuring the security of the

processing, as further specified at
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NpunoxkeHune B

CornaweHue 06 06paboTke AaHHbIX

[aHHoe CornaweHne 06 06paboTke AaHHbIX, BKIOYas MpuaoKeHne K Hemy (COKpaLLI,eHHO

«DPA») noapobHO onucbiBaeT 06A3aHHOCTM CTOPOH MO 3awuTe MepcoHanbHbIX JaHHbIX,

MMerLwnx oTHoWeHUe K 06pa60TKe Hamn paHHbIX B pamKax COOTBETCTBYOLLEro 3akasa

WUAW Kakoro—nnbo cornaeHus mexay Bamu un komnaHuei Celonis o npegocrtaBneHnn

Yenyr (,u,anee - «CornaLueHme»).

O6paboTka MepcoHanbHbIX [aHHbIX

B oTHoweHun O6paboTku MepcoHanbHbIX JaHHbIX Bbl ABASETECH KOHTPOAEPOM U
onpegensete uenu n cpeactsa O6paboTku MepcoHanbHbIX [aHHbIX, KOTopble Bbl
Ham npepocrasnsete, npu 3tom Bbl («Kom’ponep») Ha3HavyaeTe Hac
06paboTynkom («OﬁpaﬁomMK») bna 06paboTkM Takux MepcoHanbHbIX [JaHHbIX

(nanee - «fanHbien) ot Bawero umenn (ganee - «0O6pabotkan).

MoppobHoCcTH, Kacatowwmecs TMNa u uenn O6paboTKuM, U3NoxKeHbl B MpUNoKeHUn,
NPUIOKEHHOM K AaHHOMY [AOKYMEHTY. 3a MCKIlouYeHuem caydaes, Korga DPA
npegycmatpusaer 06A3aTeNbCTBA, MCMNOAHEHME KOTOPbLIX BbIXOAMT 3a npeaesbl
Cpoka [Oeticteua CornawweHus, npoaomkutensHocts DPA nonkHa 6biTb Takoi ke,

Kak u Cpok [eiictema CornalieHms.

Bbl HeceTe eAMHONNYHYIO OTBETCTBEHHOCTb 3a BbiMo/IHEHWEe Bawwux o6A3aTenbCTs
cornacHo aeicteytowemy 3akoHogatenbctsy O 3awmrte [JaHHbIX, BKAOYas, NOMMMO

npoYero, 3aKOHHOEe packpbiThe MNepcoHanbHbIX JaHHbIX v nepegayy ux Ham.

06pa60TKa BK/IIOYAET BCIO [AEATeNbHOCTb, OMUCAHHYIO B AaHHOM CornaweHun un

npeactaBneHHbIX Bamu  MHCTpPyKumAx. Bbl  moXKeTe B MUCbMEHHOM Buae

MoaMdULMPOBATb, M3MEHATL WM 3amellaTb MNOAO0GHbIE WHCTPYKUMM nyTem
npefocTaBAeHnsa AaNbHEMWMX MHCTPYKUMIA yKasaHHbIM Bam Hamu KOHTaKTHbIM
nmuam. MHCTpyKuMK, He npeasuaeHHble B8 COrnalleHnn Uan He copepralumecs B

HEM, PaccMaTpMBAOTCA KaK 3anpoc Ha MX W3MeHeHWe. Bbl Oo/KHbI 6e3
HeobOCHOBaHHbIX NPOMEANEHUI NOATBEPKAATb NMUCbMEHHO NtO6blE UHCTPYKLUMK,
KoTopble 6bINM AaHbl YCTHO. B cayyasx, Koraa, no Hawemy mMHeHMo, Kakasa—anbo
MHCTPYKUMA HapyliaeT npumeHumoe npaso, Mbl Bnpase yBeAOMUTb Bac 0 Takom
Hawem mHeHun 6e3 Heob0CHOBaHHbIX Npomea/ieHnid. Mbl Bnipase NPUMOCTaHOBUTL
BbINO/IHEHME TaKOW WMHCTPYKLMM OO Tex mop, Noka Bbl He moATBepauTe UAU He

U3MEeHUTEe 3TY UHCTPYKUMIO.

Mbl rapaHTMpyem, YTO BeCb MepCcoHas, NpuB/edYeHHbI K O6paboTke KaneHTCKux
[aHHbIX 1 apyrue nogobHble A1La, KOTopble Mory BbiTb NpueiedeHbl K O6paboTke,
6yAyT 3aHMMATbLCA 3TUM NUWb B Npefenax UHCTPyKumii. Mbl obecneunm, utobbl
noboe nnuo, 3aHMmatoweeca O6paboTkoi KnmeHTckux [aHHbiX, 6bl10 0653aHO

cobnoaaTh ycnosus KoHOUAEHUMANbHOCTU AaHHOro CornaweHus. Bce nopgobHble
obnaszatenbcTBa cobaogaTb KOHOUAEHUMANbHOCTL OCTAlOTCA B CUAe U mocne
NpeKpaLweHna UM OKOHYAHMA CPOKa AeNCTBUA Takoi O6paboTKu.

Be3onacHOCTb XpaHeHUA AaHHbIX

Mbl  npegnpumem  TeXHUYECKME W OPraHM3aUMOHHbIE  Mepbl WU Mepbl

NPefoCTOPONKHOCTU, 06EecneymBaloWme HaANeXKaLLylo COXPAHHOCTb KAMEHTCKMX
[aHHbIX, KOHOUAEHLUMANBHOCTb, LEIOCTHOCTb, AOCTYMHOCTb M YCTOMUYUBOCTb CUCTEM
06paboTKM AaHHbIX M CepBMCOB, U Byaem BbIMOMHATL MPOLLECCHI PEryaspHOro

TecTMpoBaHuA, OUEeHKHn n aHanunsa 3¢¢EKTMBHOCTM TeXHU4YeCKnx n

OpraHM3auMOHHbIX mep C uenbto obecneyeHun 6esonacHocTu O6paﬁOTKM AdHHbIX,

o yem bonee nogpobHo M310XKEHO Ha Hawem Beb—caiiTe

(https://www.celonis.com/trust-center/). OTBETCTBEHHOCTb 3a
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https://www.celonis.com/trust-center/. It shall be Your
responsibility to familiarize Yourself with these measures and
to assess whether they ensure a level of security appropriate
to the risk.

22. To demonstrate adequate levels of protection, We
have obtained third-party certification and audits of our
information security program. Our DIN ISO/IEC 27001:2015
certificate is available at https://www.celonis.com/trust-
center/.

23. We reserve the right to modify the measures and
safeguards implemented, provided, however, that the level

of security shall not materially decrease during a
Subscription Term.
3. Incident Management

3.1 We shall notify You without undue delay after We
become aware of any accidental or unlawful destruction,
loss, alteration, unauthorized disclosure of, or access to
Customer Data, including Personal Data, stored or otherwise
processed by Us or Our sub-processors of which We become
aware (“Security Incident”).

3.2. We shall use best efforts to identify the cause of
such Security Incident and take the measures We deem
necessary and within Our control for remediating and
securing Customer Data; We shall coordinate such efforts
with You without undue delay.

4. Our Obligations

4.. We shall notify You for any issues related to data
protection arising out of or in connection with the Agreement.
The Exhibit provides for a list of the initially designated
persons.

42. We shall correct or erase Customer Data if
instructed by You and where covered by the scope of the
instructions permissible. Where an erasure, consistent with
data protection requirements, or a corresponding restriction
of processing is impossible, We shall, based on Your
instructions, and unless agreed upon differently in the
Agreement, destroy, in compliance with data protection
requirements, all data or return the same to You.

43. In specific cases designated by You, such Customer
Data shall be stored or handed over. The associated cost for
doing so and protective measures to put in place shall be
agreed upon separately, unless already agreed upon in the
Agreement.

4.4. We shall, upon termination of Processing and upon
Your instruction, return all Data, carrier media and other
materials to You or delete the same.

45. Where a data subject asserts any claims against
You in accordance with Article 82 of the GDPR, We shall, where
possible, support You in defending against such claims, at
Your cost.

5. Your Obligations

5.1 You shall notify Us without undue delay, and
comprehensively, of any defect or irregularity with regard to
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O3HaKOmM/lieHne C TakKuMu mepamn U OLeHKa, obecneunsaroT M OHU YpoOBeHb

6E3OI'IaCHOCTM, COOTBeTCTByIOLLI,Mljl PUCKyY, ocTaeTca 3a Bamu.

Y106bI NPOAEMOHCTPUPOBATL Ha/IMUME aAEKBATHBIX YPOBHENW 3awwmuTbl, Mbl nposenm
He3aBUCUMYIO cepTudMKaumio M ayauT Hawel nporpammbl MHGOPMALMOHHOM
3awmTbl. C Hawwnm ceptnduratom DIN ISO/IEC 27001:2015 MoxHO 03HaKOMUTbCA

Ha se6-caiite: (https://www.celonis.com/trust-center/).

Mbl octaBnsem 3a cobow NpPaBoO U3MEHATb NpumMmeHAemMble mepbl 6e3onacHocTM 1
3awuTbl, OAHAKO Npu ycaoBuKU, 4YTO YpPOBEHb 6e3onacHocTn CylecTBeHHO He

noHusuTca B TeyeHne Cpoka Moanuckn.

YcTpaHeHue HeucnpaBHOCTeN

Mbl 6e3oTnaratensHo yBegomum Bac, nocne Toro Kak 3Tto ctaHeT Ham u3BecTHbIM,

o nobom Clly“laﬁHOM WU HE3aKOHHOM YHUYTOXEHWUWU, noTepe, U3IMEHEHWUU,
HECaHKUMOHMPOBAHHOM PaCKpbITUM KAnMeHTCKuX [aHHbIX wanm o pgoctyne K
KnneHtckmm [JaHHbiMm, BKAtovaa lNepcoHanbHble [aHHble, KOTOpble XPaHATCA UAK

MHbIM oBpasom obpabatbiBatotca Hamu mau Hawumu cybnoapaguvkamu, v o

KOTOpbIX Ham cTano nssectHo («Cnyqam HapyweHua Cucremsl SaUJ,MTbl»).

Mbl NPUNOKMM MaKCMMasbHble YCUAWA ANA TOro, 4yTObbI M,D,eHTMdJMLI,MpOBaTb

npuunHy nogobHoro Cnyyas Hapywenusa Cuctembl 3awmTbl U Npeanpvmem Bce
3aBMUCALLME OT HAC HeobXoaMMble MepPbI 418 TOFO, YTOBbI CNPABUTL M 06e3onacuTb

Knuentckune [laHHble; Mbl 6yaem 6e3otnarateslbHO KOOPAWHUPOBATL TaKWE YCUIUA

c Bamu.

Hawwm o6asarenbcra

Mbl 06s3yemcs yBegomnatb Bac 060 Bcex npobiemax, OTHOCALLMXCA K 3alumTte
OaHHbIX, NOABAAIOWMXCA B pe3ynbTaTe WAW B CBA3U C AaHHbIM CornaleHvem.
MpunoxKeHne BKAKOYAET MepeyeHb MEPBOHAYASIbHO HA3HAYEHHbIX OTBETCTBEHHbIX
mu,.

Mbl 06s3yemca UcnpasaaTb UAK yaanatb KaveHTckme [JaHHble, €Civ nosydum ot
Bac cooTBeTCTBYIOWME WMHCTPYKUMM M ecan 3TO ByaeT B pamkax LOMYyCTUMbIX
WUHCTPYKUMA. B Tex cayyasx, Korga ydaneHue AaHHbIX B COOTBETCTBUM C

TpeboBaHUAMM 3aWWTLI AAHHbBIX WM COOTBETCTBYIOWEE OrpaHnyeHne o6paboTku
ABNAETCA HEBO3MOXKHbIM, Mbl, Ha OCHOBaHWM Balwmnx MHCTPYKLMIA, €CAN HET UHbIX

,CI,OI'OBOpeHHOCTeI‘;i B CornaweHun, YHUYTOXKMM B COOTBETCTBUWU C TpeﬁOBaHMﬂMM

3aWmnTbl MH¢0pMaLIMM BCe JaHHble U BO3BpaTMm mnx Bam.

B oTaenbHbIXx 0603HauYeHHbIXx Bamu ciyyasx Takue KnueHTckve [aHHble 6yayTt
NPOAO/IKaTb XPaHUTLCA UAKn ByayT nepegaHbl Bam. CBA3aHHbIE C 3TUM Pacxoabl v
HeobxoAMMble NPY STOM 3aLLMTHbIE MEPbI, MOA/IEXaT OTAE/NbHOMY COracoBaHMIo,

€C/IN OHU YKe He cornacoBaHbl B sgaHHom CornawieHuu.

Mo npekpaweHnto O6paboTKkM M No Balwmm yKasaHuam Mbl Bo3Bpaliaem Bam Bce

OaHHblE, HOCUTENIM MHPOPMALMU U ApyTUe MaTepuanbl UAW YAANAEM UX.

B c/lyyae BbIABMMKEHUA NPETEH3MI NPOTMB Bac Cy6beKTOM AaHHbIX B COOTBETCTBUM
co cTaTbeit 82 GDPR, Mbl, no BO3MOXHOCTH, noaaepxunsaem Bac 3a Baw cuet B

3auunTe OT Taknx npeTeH3m7|.

Bawmwu obs3atenbcTBa

Bbl o nobom
obHapyKeHHOM Bamu pgedekte UAM HecobNOAEHUM MONOMKEHWUI KacaTeslbHO

3alMTbI AaHHDbIX, B pe3y/bTatax Haweit Pabotbl.

6esoTnaratelbHO M BO  BCeX AeTanAax ysegomnAaete Hac
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provisions on data protection detected by You in the results
of Our work.

5.2. Where a data subject asserts any claims against Us
in accordance with Article 82 of the GDPR, You shall, where
possible, support Us in defending against such claims, at Our
cost.

5.3. You shall notify Our point of contact for any issues
related to data protection arising out of or in connection with
the Agreement.

6. Data Subjects Rights

6.1. Where a data subject asserts claims for
rectification, erasure or access to Us, and where We are able
to correlate the data subject to You, based on the
information provided by the data subject, We shall refer such
data subject to You without undue delay. We shall support
You, where possible, and based upon Your instruction insofar
as agreed upon. We shall not be liable in cases where You fail
to respond to the data subject's request completely,
correctly, or in a timely manner.

6.2. We shall support You, insofar as is agreed upon by
the parties, and where possible for Us, in fulfilling data
subjects’ requests and claims, as detailed in chapter Il of the
GDPR and in fulfilling the obligations enumerated in Articles
33 to 36 GDPR.

7. Options for Documentation

7.1 We shall document and upon request provide such
documentation Our compliance with the obligations agreed
upon in this DPA by appropriate measures.

7.2. If You require an audit of our compliance under this
DPA, such audits and inspections will be conducted upon 30
days prior written notice, at most once per calendar year,
during regular business hours, without interfering with Our
operations, and subject to the execution of confidentiality
agreement. We shall be entitled to reject auditors that are
competitors of Ours. You hereby consent to the appointment
of an independent external auditor by Us, provided that We
provide a copy of the audit report to You.

7.3. We shall be entitled to request from You a
reimbursement of costs for Our support in conducting audits
where such costs have been agreed upon in the Agreement
or otherwise in writing by the parties.

7.4. Where a data protection or other applicable
supervisory authority conducts an audit, para. 2 above shall
apply mutatis mutandis. The execution of a confidentiality
agreement shall not be required if such supervisory authority
is subject to professional or statutory confidentiality
obligations whose breach is sanctionable under the
applicable criminal code.

8. Sub-processing

8.1 We shall not sub-process any of Our obligations
under this Agreement except as set forth in this DPA.

8.2. You hereby consent to Our use of the sub-
processors listed in the Exhibit to this DPA in connection with
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5.3

6.2

7.2

7.3

7.4

8.2

B cnyuae BbIABMMKEHWA MPETEH3MI NPOTUB Hac CybbeKTOM AaHHbIX B COOTBETCTBUM
co cratbeit 82 GDPR, Bbl, N0 BO3MOXHOCTH, nogaepmsaete Hac 3a Haw cuet B

3auunTe OT Takux HpeTeH3Mﬁ.

Bbl yBegomnaete Haw KOHTakTHOe Auuo 060 Bcex BOMpPOCax, OTHOCALWMNXCA K

3alMTe AAHHbIX, NPOUCTEKAIOLWMX U3 NN B CBA3M C AaHHbIM CornaweHuem.

MpaBa cy6bEKTOB AaHHbIX

B cnyuyasx, Korga cybbekT AaHHbIX BblaBuraer Ham TpeboBaHMA KacaTenbHO
YTOUYHEHMA, YAANEHUA AAHHbIX AW NPeAOoCTaBIeHMA AOCTYNA K HUM U eCAn B 3TUX
caydanx Mbl MOXeM COOTHeCTM cybbekTa [faHHbIX C Bamu, Ha OCHOBaHMM
MHGOPMaLMK, NPEfOCTaBNEHHON Cy6beKTOM [AaHHblX, Mbl HesameanuTeNbHO
nepeHanpasMm AaHHOTO cybbeKkTa [faHHbIX K Bam. MO BO3MOXHOCTM M Ha
OCHOBaHMM BalUMX MHCTPYKLMI, NPU HAIMYMN COOTBETCTBYIOLLETNO COMNACOBAHMUA C
Hamu, Mbl 6ygem oKasbiBaTb Bam noanepskky B 3Tol cutyaumu. Mbl He Hecem
OTBETCTBEHHOCTb B  C/Iy4asx,

Korga Bbl He npepocTaBnAete MOJIHOTO WM

CBOEBPEMEHHOIO OTBETA HA COOTBETCTBYHOLLME 3anpOoChbl Cy6'beI'(Ta AaHHbIX.

Mbl okakem Bam nogaepskky, ecim o6 3tom mexkay CTOpoHamu cywiectsyer
[OrOBOPEHHOCTb, U TaM, T4e 3T0 /1A Hac BO3MOXHO, B BbIMOJIHEHWM 3aMNpPOCOB U
TpeboBaHWit Cy6bEKTOB AaHHbIX, Kak noapobHo onucaHo B rnase |l GDPR, a Takske

B BbINOAHEHUN 06A3aTENbCTB, NepeyncneHHbIX B ctatbax 33 — 36 GDPR.

MapameTpbl fOKYMeHTauuu

Mbl 0653yemcs COOTBETCTBYIOWMMM cnocobamMu AOKYMEHTUPOBaTbL cobatogeHune
Hamu ob6s3atenbcte cornacHo Hactosawemy DPA v no 3anpocy npefsoctaenatb

TaKylo AOKYMEHTALMIO.

B cnyyae Bawero Tpe6oBaHWsA MpoBecTM NpoBepKy cobatogeHns Hamu Hawwmx
obazatenbcte no DPA, Takoe TpeboBaHue 6yAeT BbINOSHEHO NPU YCA0BUM,
nosiydeHns Hamm COOTBETCTBYIOLLErO MUcbMeHHOro ysegomienns 3a 30 gHeit go
TaKoM NPOBEPKM U ee NPOBEAEHNA HE Yalle YeM OAMH Pa3 B KajneHAapHbli rog, B

06blyHOE pabouee Bpema 6e3 BMelwaTenbCTBa B Hawy paboTy v ¢ 3akatoueHnem ¢
Hamu gorosopa o cobntogeHnn KoHGUAEHLMANbHOCTU. Mbl BnipaBe 0TKas3aTbCA OT

ayAMTOPOB, KOTOpble ABAAOTCA HawumKM  KOHKypeHTamu. Hactoawmm  Bbl
COrNaWwaeTecb Ha HasHaYeHWe HEe3aBUCMMOrO BHewHero ayauTtopa Hamu, npu

ycnosuu, 4to Mbl NnpefocTaBasem Bam Konvio oTyeTa ayauTopos.

Mb! Bnpase TpeboBaTb y Bac KomneHcauumn pacxodos 3a Hawe coaeicTeue npu
NpoBeAeHNM ayauTa, ecnu Takue pacxodbl 6blM cornacoBaHbl CTOPOHamMW B

CornaweHun uam nHbIm 06pa30M B MMCbMEHHOM BUAE.

B Tex cnydasx, Koraa HaA30pHbIM opraH Mo 3almTe AaHHbIX UAK APYroi Hag30pHbIN
opraH MPOBOAMT ayAaMT, MOAJEKAT NPUMEHEHUIO MONOXKEHWUs naparpada 2 Bbiwe
mutatis mutandis. Npu 3Tom 3aknl4eHns AOroBopa 0 KOHOUAEHLMANBHOCTM
He TpebyeTcs, ecAM TaKoW HaA30pHbIM OpraH noanafaeT nog, AeicTsne

nNpodeccMoHaNbHbIX UAKN IOPUANYECKUX 06A3ATENBCTB O KOHOUAEHUMANBHOCTH, 33
HapyLlleHWe KOTOPbIX eMy PO3AT CaHKLUMM COrNacHO NMPUMEHUMOMY Yroi0BHOMY
3aKOHOAATENbCTBY.

O6paboTka no cybnoapaay

Mbl 06H3yeMCH HUKOMY He nepenopyyaTb BbIMOJHEHME HUKaKMx Hawwmx

06a3aTenbCTB NO faHHoMy CornalleHuio, eciv MHoe He npegycmoTpeHo B DPA.

Hacroawwmm Bbl cornawaerecb Ha nucnonb3oBaHne Hamum tex O6pa60T'-IMKOB AaHHbIX

Ha cybnopgpsaae, Kotopble nepeuncieHbl B Mpunoxenun k DPA B cBA3un c
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the performance of the Agreement. We shall, prior to the use
of further sub-processors, obtain Your prior approval, such
approval not to be withheld except for important reasons
related to compliance with Data Protection Laws.

8.3. We shall conclude, with such sub-processors,
contractual terms necessary to ensure an appropriate level
of data protection and information security.

8.4.
sub-processors to the same extent We would be liable if we
were performing the Services for each sub-processor directly
under the terms of this DPA, except as otherwise set forth in
the Agreement.

8.5. You acknowledge and agrees that We and Our
permitted sub-processors may engage further sub-
processors in connection with the provision of the Services. In
such case, We or the respective sub-processor will enter into
a written agreement with each sub-processor containing
data protection obligations not less protective than those in
this Agreement with respect to the protection of Customer
Data to the extent applicable to the nature of the Services
provided by such sub-processor.

We will be liable for the acts and omissions of Our

9. Obligations to Inform, Mandatory Written Form,
Choice of Law
9.1 Where Customer Data becomes subject to search

and seizure, an attachment order, confiscation during
bankruptcy or insolvency proceedings, or similar events or
measures by third parties while in Our control, We shall notify
You of such action without undue delay. We shall, without
undue delay, notify to all pertinent parties in such action, that
any Customer Data affected thereby is Your sole property
and area of responsibility, that Customer Data is at Your sole
disposition, and that You are the responsible body under the
GDPR.

9.2. No modification of this DPA, including but not limited
to, Our representations and obligations, if any, shall be valid
and binding unless made in writing, and only if such
modification expressly states that such modification applies
to the terms of this DPA. The foregoing shall also apply to any
waiver or change of this mandatory written form.

9.3. In case of any conflict, the terms of this DPA shall
take precedence over the terms of the Agreement. Where
individual terms of this DPA are invalid or unenforceable, the
validity and enforceability of the other terms of this DPA shalll
not be affected.

9.4. This DPA is subject to Section 16.4 and the parties
submit to the exclusive jurisdiction referenced in that clause
for any disputes arising out of or in connection with this DPA.

10. Liability. The Limitation of Liability Section of the
Terms shall apply except as explicitly agreed otherwise in this
DPA.

1. International Transfers

Master Services Agreement - Celonis SE - RU (September 2019)

8.3

84

8.5

91

9.2

9.3
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1.

BbiNoAHeHMeM  gaHHoro  Cornawenus.  Mcnonb3osaHue — AOMONHUTENbHbIX
06paboTUMKOB AaHHbIX Ha cybnoapsae AoNycKaeTca TONbKO ¢ Bawero ogobpeHus,
B KOTOPOM He MOKeT 6biTb OTKA3aHO, KPOME KaK MO YBAXKMUTE/NbHbIM NPUYMHAM,

OTHOCALLMMCA K cobtofeHnto 3aKoHoAaTeNbeTBa O 3awmTe [JaHHbIX.
Mbl 06a3yemca npeaycmMoTpeTb B AOroBOpax C YyKasaHHbiMM o6paboTumkamu

ana
COOTBETCTBYIOLLENO YPOBHA 3aLLMTbl AaHHbIX U MHGOPMALMOHHOM 6e3onacHoCcTU.

OaHHbIX Ha  cybnoapage  ycnoBus, Heobxoaumble obecneyeHus

Mbl 0bAa3yemcs oTBeuaTb 3a AeicTeuAa M besgeiictBue Hawmx o06paboTynkos
OaHHbIX Ha cybrnoapsge B TOM e CTeneHw, B KoTopoi Mbl otBeyanu 6bl 3a
CcObCTBEHHbIe AeNcTBUA U be3aencTeue, Kak ecam 6ol Mbl camu OKasbiBaau Ycayrm
Ha ycnosusax gaHHoro DPA BmecTo KaxZoro Takoro o6paboTumka, ecnm nHoe He
npesycMoTpeHo B HacTosAwem CornaweHuu.

Bbi

cybnogpagumkm no o06paboTKe [AaHHLIX MOTYT HaHWMaTb AOMOJAHUTENbHbIX
cybnospasuMKoB B CBA3WM C mpegocTasieHvem Ycayr. B Takom cnyyae Mbl uam

noaTBep:KaaeTe W cornawaertecb, 4to Mbl M Hawwu yTBEpKAEHHbIE

COOTBETCTBYOWMI cybnoapaaumnk no obpaboTke AaHHbIX 3aKJYUM NMUCbMEHHbIN
[0TOBOP C KakAblM TaKMM [OMONHUTENbHbIM CybnoapaauMKom, KoTopblit byaet

coaepxaTtb obs3aTenbcTBa nNo 3auunTe AaHHbIX HE MeHee CTporue, 4yem Te, KOTopble
coaeprkatca B gaHHom CornaweHun OTHOCUTENbHO 3almTbl KNMeHTCKUX JaHHbIX C
y4eToM COofepXaHua U CcyTU YCNyr, OKasblBaeMblX TaKMM [AOMNOJHUTENbHbIM

cybnoapagumkom no ob6paboTke AaHHbIX.

O6a3atenbctBa MHPopmupoBaTb, obAsatenbHas nucbmeHHasa ¢opma, Bbibop
npasa

B Tex cnyyasx, koraa B OTHowWeHUM KaneHTckmx [laHHbIX BO BpeMA UX HaXoXAeHUA
noa Hawum KOHTponem TpeTbMMW NMUaMW NPOBOAATCA 06bICKM U BbleMKa,

NpOM3BOAUTCA apecT WAM KOHOWCKAuMsA B Nepuos NpoBeAeHMs npoueayp
6aHKpPOTCTBA WAM  HecocToATeNbHOCTM, Mol  obsasyemcs  6e3oTnaraTenbHo
yBefomnATb Bac 060 Bcex Takux aencrsusax. Mbl 06A3yemca HesameamTesIbHO
YyBEAOM/IATb BCE CTOPOHbI, 33a4eMCTBOBaHHbIE B TaKMX MEPOMPUATUAX, O TOM, YTO
nobble KnmeHtckme [aHHble, 3aTparusaemMble TaKUMWU MEPONPUATUAMM, ABAAIOTCA
Bawei egMHONMYHOW COBCTBEHHOCTbIO WM 061acTbl0  OTBETCTBEHHOCTM, 4TO

KnueHTtckne [aHHble HaxoAATCA TONbKO B Balwem pacnopa)XeHuu u 4To CornacHo
GDPR Bbl ABnsieTecb OTBETCTBEHHbIM NLUOM B OTHOLWIEHUM Takmx KAMeHTCKMX

[aHHbIX.

Hukakoe wu3meHeHue Hactoswero DPA, Bkatouas, nomumo npoyero, Hawwm
obeLaHna 1 06A3aTeIbCTBA, €C/IN TaKOBble MMEIOTCH, HE UMEET 3aKOHHOW CUAbl U
He fABAAETCA 06A3aTeNbHbIM K UCMONHEHWIO, eCN TObKO OHO He odopmaeHo
NUCbMEHHO, U He YKa3blBaeT OAHO3HAYHO, YTO OHO MPUMEHUMO K YC/IOBUAM
paHHoro DPA. BbiweckaszaHHOe Takke npumeHsetcsa K tobomy OTKasy oT npasa
TpeboBaTb, 4TObblI M3MeHeHWe B 06M3aTe/IbHOM MOpPAJKE BHOCWUIOCH TO/MbKO B

NUCbMeHHOM d)opme, a TaKXe K USMEHEHUIO TaKoro npasa.

DPA

NPeMMyLLLeCTBEHHYIO CUAY MO OTHOWEHUI K ycnoBuam CornaleHus.

B cnyyae nwoboro  npoTMBOpeuMA  yCAOBMA  JAHHOrO MMmerT

Ecnun
oTAenbHble NonoxKeHnsa Hactoswero DPA okasbiBaloTca HeAelCTBUTEIbHBIMU AN
He MOryT 6bITb NPMBEAEHbI B UCMONHEHWUE, 3TO He BAMAET Ha AeNCTBUTE/IbHOCTb U

UCNONMHUMOCTb ero gpyrmx NONOMKEHWUN.

[Lannoe DPA nognagaer nog geiicteme Pasgena 16.4 u cTOpoHbI nMoguMHAOTCA
VUCKNIOUNTENIbHOW IOPUCANKLMM, YNOMAHYTOW B YKa3aHHOM pasfene, B OTHOLIEHUU

N06bIX CNOPOB, BO3HMKaOWMX 13 nau B cBsasu ¢ DPA.

OTBeTCTBEHHOCTb. Pasgen 3lMpeaenbl oTBeTCTBEHHOCTUM YcnoBuiA npumeHseTcs,

ecnun nHoe ABHbIM 06pa3om He yKasaHo B HacTosAwem DPA.

MesayHapoaHas nepegauya gaHHbIX
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1.1 We will only transfer Personal Data outside the
European Economic Area where We have complied with Our
obligations under applicable Data Protection Laws in
ensuring adequate safeguards in relation to such transfer.
1n.2. Celonis, Inc. self-certifies and complies with the EU-
US. and Swiss-US. Privacy Shield Frameworks, as
administered by the US Department of Commerce, and We
shall ensure that Celonis, Inc. maintains its self-certifications
to and compliance with the EU-U.S. and Swiss-U.S. Privacy
Shield Frameworks with respect to the Processing of Personal
Data that is transferred from the European Economic Area
and/or Switzerland to the United States. To the extent Celonis,
Inc. is providing Services as Our sub-processor, its EU-U.S.
and Swiss-U.S. Privacy Shield self-certifications apply to the
Services.
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1.2

Mbl nepegaem nepcoHanbHble AaHHble 33 npesensl EBponeiickoil DKOHOMUYECKoM

30Hbl TO/MIBKO NpW YCNOBUWM BbiNoMHEHMA Hamu Hawwmx o0b6s3aTenbcTs  no
obecneyeHunto AOCTAaTOYHbIX Mep npeaoCTOPOXHOCTM B OTHOWEHUU TaKoW

nepegayn cornacHo NpMMeHMMomy 3aKoHOAaTeNbCTBy O 3awmte [aHHbIX.

Komnanua Celonis, INC. cobnogaet Pamounble Cornawenns o 3awmte YacTHol
MHopmaumn mexay EC u CWA u mexay Lseiuapueir n CLUA, KoTopoe
agMuHUCTpUpyetca MuHuctepctBom Toprosan CLUA, wu ocyuiecTBnsetr camo-—
cepTudmnKaumio No ykasaHHbim CornaweHuam. Mol obasyemcs obecneunBatb,

uTobbl KomnaHusa Celonis, INC. npogonkana NoAAEPKMBATL B CU/E TaKyO Camo—
ceptuduKaumio n cobnogatb PamouHble CornaweHus B oTHoweHUM O6paboTku
MepcoHanbHbIX [aHHbIX, NPy UX Nnepeaade 13 EBponeinckoin IKOHOMUYECKOWN 30HbI

M/MHM n3 LWseituapun B CLLIA. B Tol1 cTeneHu, B KoTopol KomnaHua Celonis, Inc.
oKasblBaeT Ycnyru B kKadectse Hawero obpaboTumnka npoLeccos no cybnogpaay, ee
camo-cepTuduKauma no PamoyHbim Cornawenuam mexagy EC u CLUA n mexay

LLiseuapmeit n CLUA npumeHseTca K Ycnyram.
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Exhibit — Purpose and Scope of Data Processing
(as per the specifications in an Order, which may be in addition
to the below)

1. Scope of data processing

Cloud Service: As directed by the Controller, names and e-mail
addresses may be inserted in the Cloud Service to automatically
send reports relating to process analyses to the respective
persons. User names are uploaded into the Cloud Service which
then are pseudonymized. Controller can upload process data into
the Cloud Service. This data may contain Personal Data of
employees and/or customers of the Controller which Processor will
host as part of the Cloud Service.

Support Services: Processor's personnel may access Controller's
instance or be provided Controller's data excerpted from
Controller's Cloud Service instance on a case-by-case basis if
requested by the Controller in the context of Support Services (e.g.
“shadowing”). In addition, Personal Data of Controller's employees
issuing Support Services requests (“tickets”) may be stored by
Processor for the purposes of administrating the Support Services.

Online Training Cloud: Controller's personnel contact details (e-
mail addresses) are stored and used for the transmission of
training materials, the execution of trainings and for its
certification.

Professional Services: Processor's personnel may access
Controller's instance, or be on Controller’s premises, or be provided
Controller's data excerpted from Controller's Cloud Service
instance on a case-by-case basis if requested by the Controller in
the context of Professional Services (e.g. “shadowing”).

2, Procedures of data processing

Cloud Service: The Processor provides the functionalities of the
Cloud Service including the data sets uploaded and processed by
Controller in a third-party data center.

Support Services: The Support Ticketing Tool used by Processor is
externally hosted in a data center and used by Processor's
personnel for the purposes of administering the support tickets.
Shadowing of Users or otherwise accessing of data sets as part of
Support Services only occurs where explicitly required by the
Controller.

online Training Cloud: Online Training is hosted in a data center.
The training tool may be used to transmit invitations and
certifications and for evidencing its participation.

Professional Services: During the course of providing Professional
Services for implementation, configuration or evaluation of the
Cloud Services, Our personnel may have access to Customer
Data containing Personal Data.

3. Purpose of data processing

Cloud Service: The Cloud Service provides the tools to analyze
processes based on data from IT systems of the Controller.
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Mpunoxenue. Lienb n o6nactb 06paboTku [aHHbIX

(cornacuo cneu,u¢m(au,uﬁm B 3aKase, KOTOpble MOryT A0NOJ/IHATb ONUCAaHHOEe HM)'Ke)

1. Mpeaenbl 06paboTKM faHHbIX

O6nauHblii CepBuc. B nopsagke, ycraHoBneHHbIM KoHTposepom, UmeHa M agpeca
3/1EKTPOHHOM NOYTbI MOTYT BbITb BCTaB/eHbl B O61auHbIil CepBUC, 4TOBbI aBTOMATUHECKH

nocbl/laTb COOTBETCTBYHOWMM NUUAM OTYeTbl, OTHOCALWLMECA K aHaiu3dy npoueccos.

MmeHa nonb3osateneit 3arpyatotca 8 O6nauHbiit CepBUC M 3aTEM UM NPUCBaUBAKOTCA
ncesAoHMMbI. KOHTpOEp MOMKET 3arpy3uTb AaHHble npouecca B O6aauHbil Cepsuc. ITa

MHOPMALMA MOKET CoaepKaTb MepcoHanbHbie JaHHble paboTHUKOB U/ UK KAMeHToB

KoHTponepa, koTopble O6paboTumk pasmellaet Kak Yactb O6nadyHoro Cepsuca.

Yenyru Moppep:kku. MepcoHan ObpaboTymka BnpaBe OT C/AydYasa K CAyYald Noayyatb
poctyn K obnactn ObnayHoro Cepsuca KoHTponepa unm nonyyatb AaHHble KOHTponepa,
Bbl6paHHble 13 obnactn ObnayHoro Cepsuca KoHTponepa, no 3anpocy KoHTponepa B
KOHTEKCTe OKasaHua Ycnyr MNoaaepxku (Hanpmw\ep, npu HabnogeHnn 3a gencTenamm
KoHTponepa ['SthOWing']). Kpome 3toro, MepcoHanbHble [aHHble paboTHMKOB
KoHTponepa, HanpaBnawowmx 3aaBkM Ha Ycnyrn Mopaepiku («3aﬂBKM»), moryT

XpaHuTbca O6paboTuMKoM AnsA Lenei agMUHUCTPUPOBaHUsA Ycayr Moaaepskku.

O6nauHblii CepBuc OHNaliH—06yYeHUna. [JaHHble KOHTAKTOB nepcoHana KoHTponepa
(appeca 31eKTPOHHOM MOUTBI) XPaHATCA M WCMOML3YIOTCA 418 Nepesadn yueBHbIX

MaTepuanos, NpoBeaeHns obydeHnsa 1 ana ux ceptudukaumm.

MpodeccuoHanbHble Ycnyru. MepcoHan O6paboTyMka MOXKET nojyyaTb [OCTyn K
obnactn KoHtponepa B ObnayHom CepBuce UM HAXOAUTLCA B €r0 MOMELLEHUAX, UK
emy MmoryT 6biTb npefocTaBieHbl faHHble KoHTponepa, Bbi6paHHble M3 obnactu
O6nayHoro Cepsuca KoHTponepa, no 3anpocy KoHTposiepa B KOHTEKCTe OKasaHus
MpodeccrmoHanbHbIX Yenyr (Hanpmmep, npv HabnatogeHun 3a gelicteuamm KoHTponepa
['shadowing']).

2. Mpoueaypbl 06paboTKM AaHHbIX

Ob6nauHbii Cepeuc. O6paboTunk obecneumsaer ¢yHKumoHan O6nayHoro Cepswuca,
BKJ/OYan Habopbl AaHHbIX, 3arpy»aembix U obpabaTbiBaembix KoHTposepom B gata—

LeHTpe TpeTbei CTOPOoHbI.

Ycnyru Mopaepkku. Cpeactso O6paboTkmn 3asaBok Ha [loasdeprkKy, ucrnonb3yemoe

O6paboTuMKom, pasmellaeTca B [aTa—LEHTPe W UCMNONb3YeTCA MNepcoHanom
O6paboTuvKka Ans uenenm afAMUHUCTPUMPOBAHWA 3aABOK Ha Moanep:KKy. YaaneHHoe
HabaoaeHne [ShCIdOWing] 3a Monb30oBaTeN MM UK NONyYeHWe AocTyna K Habopam
OaHHbIX MHbIM 06pa3om, Kak yacTb Yeayr Moanepskku, MoryT UMETb MECTO, TONIbKO eCnu

370 6b1/10 ABHLIM 06pa3om 3aTpe6osBaHo KoHTponepom.

O6nauHblit CepBuc OHnaliH-o06yyeHus. OHNalH-0by4eHWe pasmellaeTcd B paTa—
ueHTpe. [laHHOe CpPeacTBO OBYYEHWA MONKET 6biTb UCMO/Mb30BAaHO ANA MNepeaayv

npuraalleHnin u cepTUGUKaTOB M ANA NOATBEPKAEHMUA yUacTua B 06ydeHUu.

MpodeccuoHanbHble Ycnyru. Bo Bpemsa oKasaHus [podeccroHanbHbix Ycnyr ans
BHeApeHWs, KoHOUrypuposaHua uam aHanusa ObnayHoro Cepsuca Haw nepcoHan

BNpaBe MMeTb J0CTYN K KAneHTcKum [laHHbIM, cogepKawym NepcoHanbHble [JaHHble.

3. LUenb 06paboTKu faHHbIX

O6nauHblii cepBuc. O6nayHbI  CEPBUC MNPeAOCTaBAfeT WHCTPYMEHTbl aHanu3a

npoL.eccoB Ha OCHOBaHWKU AaHHbIX U3 UT-cuctem KoHTponepa. NepcoHanbHble [JaHHble

26



Personal Data is primarily used to provide the affected person with
information (e.g. the person would like to receive scheduled
reports). If Personal Data is used for process analysis in which case
usernames will be pseudonymized.

Support Services: Support of the Cloud Service through provision
of Support Services for the Controller.

online Training Cloud: Execution and administration of Online
Training Cloud Services.

Professional Service: Implementation, configuration and

evaluation projects regarding the Cloud Service.

4. Categories of data which is processed under the
instructions of the Controller

Name, identification number, emails, business address,
Communication data (e. g. phone, cellphone, email), Process Log

data, Usernames from the Controller’s IT / ERP system.

Further data or categories of data (please specify):

5. Datasubjects

Employees, customers, vendors, agents, or consultants of the
Controller based on Services provided.

6. Data Protection Officer of the Processor: Dr. Kraska, Sebastian;
+49 891891 7360; skraska@iitr.de

7. Contact for the Processor: Wolfgang Déring; +49 89
4161596-745; w.doering@celonis.com

8. Permitted Sub-processors

Processor may use the following sub-processors (based on the
respective Services according to the relevant Order):

B OCHOBHOM MCMOAb3YlOTCA, 4TOBbI NPeAOCTaBNATb COOTBETCTBYIOWEMY AULY
MHdopmaLmio (Hanpmw\ep, JIMLLO XOTeNo 6bl MONYYUTb 3aNNaHUPOBaHHbIE OTHeTbI). Ecnm
MepcoHanbHble [laHHble WCMOMb3YHOTCA A8 aHaAW3a

npoueccos, TO WMEHa

nonb3osareneit 6yayT 3ameHeHbl NCEBLOHMMAMM.

Ycnyru Noppep:kku: Noaaepxka ObnayHoro CepBuca nNocpeacTBOM NpesoCcTaBaeHUs

Yenyr MNoppepxkn ana KoHTponepa.

O6nauHblii CepBuc OHnaitH—-o6yueHua: McnonHeHWe U aAMUHUCTPUpPOBaHue Ycayr

O6nayHoro Cepsuca OHNalH-06Yy4YeHus.

MNpodeccnoHanbHble Yenyru: BHeapeHve, KOHOUIYPUPOBAHME U aHaNU3 NMPOEKTOB B

oTHoweHun ObnayHoro Cepsuca.

4. Kateropum aaHHbIX, 06pabaTbiBaembIX N0 MHCTPYKumMAM KoHTponepa

Nms, MaeHTUOUKALMOHHbIA HOMep, afpeca 3/IeKTPOHHOW nouTbl, pabouuit agpec,
KOHTaKTHble [JaHHble AnA  CBA3N (Hanpvw\ep, TenedoH, MoO6UNbHbIA TenedoH,
3/1eKTPOHHan nhoa), AaHHble XypHana peructpauum npouecca, MMeHa nosib3osartenei

13 cucTembl IT/ERP KoHTponepa.
Bosiee nogpo6Hble cBeeHMA Uam Kateropum ganHbix (noxanyiicra, ykasure):

5. Cy6beKTbl AaHHbIX

Pa6OTHMKM, KNWEHTbl, MOCTaBLWMKWN, areHTbl WAM KOHCY/NbTaHTbl KoHTponepa B

3aBMCMMOCTM OT BMAA NPesoCcTaBAfemMblX YCayr.
6. OtsetcTBeHHbIN 3a 3awmTy [laHHbIX cO cTOpoHbl O6paboTunka: Dr. Kraska,

Sebastian; +49 891891 7360; skraska@iitr.de

7. KoHTaKTHble AaHHble O6pabotunka: Wolfgang Doring;
+49 89 4161596-745; w.doering@celonis.com

8. PaspewenHble O6paboTumkm Ha cybnoapsge

O6paboTunk BMpaBe MCNONb30BaTb chneaylowmx obpaboTumkoB Ha cybnoapsaae (B

3aBMCMMOCTM OT BUAQ YCAYr COrNacHO COOTBETCTBYOLLEMY 3aKa3y):

Sub-processor name and
location

Description of processing

HaumeHoBaHue u agpec OnucaHue 06paboTkmn

o6paboTumka Ha cybnogpaae

AbsorbLMS Technology Ltd,
Dublin, Repubilic of Ireland

Hosting of Online Training Cloud

A6copb/IMC TekHonogxu /g, Paameu.l,eHme/XOCTMHr O6nayHoro

Ly6nnH, MpnaHackasa Pecnybaunka Cepsuca OHnaiH-0by4yeHus

Mail.Ru LLC,
Moscow, Russia

Hosting of Cloud Service and
processing of data provided by
the Controller

000 «Meiin.Py»
Mocksa, Poccusa

Pa3N|eUJ,eHl4e/XOCTMHr O6nayHoro
Cepsuca 1 06paboTKa AaHHbIX,
npeaocTasneHHbIX KoHTponepom

HappyFox Inc,, Irvine, CA, Operation of the Support

YnpasneHue Cpeacrsom O6paboTKm
3anaBOK Ha Moaaepky

Xannu®okc UHK., UpBuUH.

Celonis B.V,, The Netherlands
Celonis, Inc., United States
Celonis KK, Japan

Celonis Ltd,, United Kingdom
Celonis L.L.C., Kosovo
Celonis SE, Germany

USA Ticketing Tools KanndopHus, CLUA

Our Affiliates (as Support of the Services through Hawu AddunnposanHbie fluua (8 | Moasepikka okasaHus Yeayr c
. . NOMOLLbIO NepcoHana AaHHOro

applicable): personnel of such Affiliate. 33BMCHMMOCTH OT KOHKPETHOro A¢¢ML#MpOBaEHOFO Mﬂ"a

cyyan):

CenoHuc bu. Bu. HuaepnaHgpl
Cenonuc UHK., CLLA.

Cenonuc K.K., AnoHua

CenoHuc Nita. BennkobputaHums
Cenonwuc 1.1.Cun., Kocoso

CenoHuc C U, TepmaHua
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