


We, FOND OF GmbH, Vitalisstr. 67, 50827 Cologne, Germany, 
grant a two-year manufacturer‘s warranty from the date 
of purchase on the frame, fork, and handlebars of all 
Affenzahn Pushbikes due to breakage and deformation 
damages caused by defects in workmanship or material. 
You can extend the warranty period up to three additional 
years, by filling out and sending us the form linked in our 
Affenzahn Online Shop (www.affenzahn.com) under 
Service (Warranty) within the first two years from the 
date of purchase.

The warranty is product-related and applies in the 
territorial scope of the European Union and Switzerland 
within the personal scope, if you, as a consumer, have 
purchased an Affenzahn Pushbike within the meaning of 
Section 13 of the German Civil Code and use it for private 
purposes.

Your statutory rights as a consumer in case of defects 
(subsequent performance, withdrawal or reduction and, 
if applicable, damages according to Sections 437 et seq. 
German Civil Code) are not limited by this warranty but 
can be asserted against the dealer (seller) independently 
of this warranty and free of charge.

If you identify breakage or deformation damages due to 
defects in material or workmanship on the fork, handlebar 
or frame of your Affenzahn Pushbike within the warranty 
period and report the defect to your specialist dealer 
(seller) or directly to us before the warranty expires,  
we will rectify the defect in question by supplying an 
equivalent replacement part free of charge. There is no 
right to an original spare part. We reserve the right to 
deliver the spare part in a different color. The costs for 
the installation and removal of a spare part and any 
attachments required for this are not covered by the 
warranty. The warranty does not cover compensation  
for direct or indirect consequential damage. 

The warranty does not apply to normal wear-and-tear 
and damages, that are caused by improper handling or 
use not in accordance with the intended purpose, e. g. 
neglect due to lack of care and maintenance, overloading 
due to jumps or exceeding the maximum permitted 
weight of the pushbike, which is shown in the operating 
instructions. Likewise, damage after falls or accidents,  
as well as modifications to the original parts or through 
the addition or modification of additional parts that are 
not required for the Affenzahn Pushbike, are not covered 
by the warranty.

In the event of a warranty claim, please contact your 
dealer (seller) or us:

FOND OF GmbH
Vitalisstraße 67
50827 Cologne
info@affenzahn.com
+49 (0) 221 9567 3288

In order to make the warranty claim, it is absolutely 
necessary to submit a photo of the Pushbike and the 
defective component concerned as well as the proof  
of purchase. In the event that it is not possible to verify  
the existence of a warranty claim on the basis of the 
photos, we reserve the right to demand that the Affenzahn 
Pushbike be sent to us for inspection. Shipping costs, 
incurred due to the warranty claims by sending the 
products to us, are to be borne by you. This does not 
apply if it is determined that a warranty claim exists or if 
you are also entitled to statutory warranty claims based 
on which you are sending your Affenzahn Pushbike to us.

The warranty period is not extended when the warranty 
is claimed. The warranty is always valid from the date  
of purchase and is limited to the term of two or five years 
to be calculated from the date of purchase.
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Let’s go!


